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More Speed 


...to the cemetery 


HE sane and sensible motorist 
continues to hope for the day 
when the smart- Aleck speeder will 
grow up mentally, and cease to en- 
danger the lives and limbs of others 


by his show-off proclivities. 


Speed does not necessarily increase the 
number of automobile acciderts, but it 


does increase their seriousness. The 


difference between a horrible fatality 
and a mere bent bumper is often only 
the difference between hitting an ob- 
ject at seventy-five miles an hour and 


hitting the same object at thirty-five. 


Agents can do not only their own 
Company but the whole motoring 
fraternity a service by combating in 
every way possible the senseless craze 
for speed which is terrorizing 
legitimate users of the highways and, 
in many cases, is discouraging auto- 


mobile purchase and operation. 
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A Company of Character 
and Tradition 


The Occidental will 


bring to your agency 
excellent facilities 
for writing all of the 
standard Fire, Auto- 
mobile, Marine, Inland 
Marine and All-Risk 


COVCTaAgCeS. 


The Occidental offers 
a Combination Auto- 
mobile policy, written 
in conjunction with 
the Fireman’s Fund 
Indemnity Company 
or the Occidental In- 


demnity Company. 








‘The Occidental is more than just another 
company. As a member of the Fireman’s 
Fund Group it inherently possesses Fire- 
man’s Fund characteristics and traditions. 
Its financial structure includes ample 
reserves and surplus. Its management 
is able and progressive. It maintains 
departmental facilities throughout 
. The 


Occidental is a good company to 


the United States and Canada. . 


represent. 
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“W here’s Junior? 


Where’s Junior?” 
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RRIVING home from the theatre, Mrs of the boy and a chum. The practice of Fire 
Smith rushed frantically from one by- Prevention in the home excludes the use of 
stander to another with the repeated electric wiring not expertly installed. 


appeal “Where's Junior? . .. Where's Junior?” 
None had the heart to reply. 
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WHITE FIREMAN 


* * * 


The practice of sound economics in home- 


Bit by bit, Mr. Smith got the story. Evidently, — owning necessitates adequate insurance of prop- poten 

their maid had fallen asleep in a chair some- erty with a dependable company. North 

time before the fire started. Hearing a terrified America Agents are listed in Bell sce ciadla sade 
cry from above, she had attempted to go up- Telephone Classified Directories under i Gallen tenella: thet 
stairs, but was driven back by the smoke;, she the heading .. . Insurance Company = Company of North America will be 
had then rushed out, choking and sobbing, to of North America. j . ‘ free " 8 . ne 
call desperately for help. Incoherently she told a , ds - ywr-orty- tee 
of the boy trapped in his bedroom. I ‘ Sel yd “anh Philos 





Neighbors, turning in an alarm, tried bravely to 
rescue the boy. Flames and smoke drove them C f 
back. Firemen, with ladders, finally reached him. Insurance ompany O 
He was rushed to a hospital unconscious and N é 

orth America 


PHILADELPHIA 


terribly burned. He would recover but would 
carry disfiguring scars for the rest of his life. 


A crudely rigged connection for an electric 
train was responsible for that fire .. . the work and its affiliated comp 








H E irreparable injury—maiming and disfigure- 
ment, caused by fire in most cases, could have 
been easily prevented. 


See the North America advertisement in 
The Saturday l:vening Post, April 23rd 


ii Mr l liera Digest, April 10th. 






































Our New Comprehensive All Risks 
Automobile policy is best for your 
clients who demand complete 
automobile insurance protection. 
Send for circulars on this new policy. 














The AMERICA FORE GROUP of Insurance Companics 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


ERNEST STURM, Chairman of the Boards 


Eighty Maiden Lane Ce PAUL L. HID. Prendent — New York .N.Y 
yore : THE FIDELITY AND CASUALTY COMPANY . 
ERNEST STURM. Chairinan of thé Board 
WADE FETZER. Vice Chairman 
PAUL L.HAID, President 
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No Action Taken 
on Pennsylvania 


Eastern Underwriters Association 
Considers Loss Situation in 
Massachusetts 


APPROVE SYRACUSE RULE 


Boston Commission Agreement Unset- 
tled — Over Year Since Keystone 
State Agents Submitted Proposals 


NEW YORK, April 13—The East- 
ern Underwriters Association took no 
action on the demands made upon it by 
the Pennsylvania Association of Insur- 
ance Agents at its meeting here last 
The was given over 
largely to a review of loss conditions in 
Massachusetts, mention being made 
particularly of the situation at Peabody 
and the feeling of many company men 
that claims in that community be paid 
only after a careful investigation of 
each. Nothing was done toward con- 
cluding the commission agreement tor 
Boston, although the committee in 
charge had presumably completed its 
program months ago. Approval was 
given the rule of the Syracuse Under- 
writers Exchange providing a brokerage 
of 10 percent upon all fire lines, exclu- 
sive of automobile business. Because ot 
the merger of the Transportation and 
of the Peoples National, the resignation 
of both from membership was accepted. 


week. session 


Six Provisions Sought 


Over a year ago the Pennsylvania 
Agents Association addressing all stock 
companies operating in the state asked 
that six distinct provisions be inserted 
in the proposed agency contract, the 
stipulations being: (1) That all expira- 
tions belong to the agent, save in the 
event of default and non-payment of 
premiums; (2) that home companies or 
branch offices write no counter busi- 
ness, nor grant special concessions to 
any business producer; (3) that the 
practice of appointing non-policy-writ- 
ing agents be discontinued; (4) that 
reinsurance exchanged between com- 
panies, branch offices or agencies be at 
the regular brokerage through the local 
representative; (5) that no company 
write reinsurance for any company not 
a member of the Eastern Underwriters 
Association, or at least accept reinsur- 
ance in Pennsylvania for any company 
not a member of all of the rating organ- 
izations in the state, nor for any mutual 
or reciprocal under any conditions; (6) 
that company representation be limited 


to one agency in any given territory. 
Ask Qualification Support 


In addition the support of the com- 
panies to the agents’ qualification idea 
was requested. A final suggestion was 
the establishment of a state-wide agency 
commission rate of 25 percent flat plus 
10 percent contingent. 

A response to the statement of the 





British Fire Company Is 
Preparing to Enter U. S. 


NEGOTIATIONS PROGRESSING 


May Start by May 15—Executives De- 
cide, Despite Conditions, Oppor- 
tunity Is Offered 


LONDON, April 13.—Negotiations 
looking to the formal entry into the 
United States of one of the seasoned 
and well regarded British fire com- 
panies, which have been in progress for 
several months, are now understood to 
be entering the final stages. The as- 
sumption is that all details will have 
been consummated by May 15, at the 
latest. 


Present Conditions Considered 


The management of the corporation 
is well informed as to underwriting con- 
ditions in the states and the keen com- 
petition there existing among the estab- 
lished companies for premiums. It is 
likewise cognizant of the financial and 
economic situations. While all related 
factors have been and are being con- 
sidered the responsible executives feel 
that there is room for yet another cor- 
poration of the right type in the United 
States, backed by an honored reputa- 
tion and ample finances, and have about 
decided to make the venture. In such 
event entry into the United States by 
the company will probably be via New 
York state, the required deposits being 
made with the insurance department and 
with trustees. 


agents was prepared by the Eastern 
Underwriters Association in January, 
1931, signed by some of its leading rep- 


resentatives of the entire body. 
Three Demands Accepted 


At the mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Cleveland, last month, K. H. Bair, 
president Pennsylvania association, 
stated that three of the six demands of 
the organization had been assented to 
by a committee of the E. A. U., though 
refraining from mentioning what the 
conditions were. 

The understanding is that the com- 
pany managers are agreed that the rule 
of the Philadelphia Board governing the 
exchange of business be adopted gener- 
ally for the state, and it is further re- 
ported they favor the sole representa- 
tion idea, at least in so far as commu- 
nities other than those of the first-class 
are concerned. They would likely sanc- 
tion the abolition of non-policy-writing 
agencies, which flourish by the thousand 
in and about Philadelphia and in Alle- 
gheny county. 

Won't Offices 

The rub will come over the matter 
of branch office business; a number of 
companies having spent a great deal of 
time and money in building up connec- 


tions of such nature, will by no means 


Give Up Branch 


assent mildly to their abandonment. 
The committee of executives orig- 
inally named to treat with the Pennsyl- 


vania agents has been continued and all 
negotiations in the matters still unset- 
tled will be conducted through such 
channel. 





May 31 Deadline Is Set for 


Rerating Furriers’ Coverage 
DEMAND SIGNED APPLICATIONS 


Dealers’ Customers’ Contracts Must Be 
Put in Line by Then or 
Canceled 


Complete rerating and rewriting of 
furriers’ customers’ policies according 
to a definite method, or cancellation by 
May 3], is an important feature of the 
new rules for this cover adopted by the 
Inland Marine Underwriters Associa- 
tion. 

Managers stress that agents and bro- 
kers who have lost any of this business 
due to the increase some time ago in 
rate to $1.50 per $100 and of minimum 
premium to $5, or who have been able 
to retain their accounts, have applica- 
tions completed, signed and forwarded 
through their companies to the I. M. U. 
A. committee for rating. 


Require Signed Application 


All policies under the rules must be 
put on the new basis by May 31, and 
policies not rated by that time must be 
canceled. No policy will be issued ex- 
cept on a completed, signed application 
rated by the I. M. U. A. Accounts may 
be rated excluding the risk of fire at 
storage premises. 

As reported last week, the custody 
form is to be subject to schedule rating. 
A certain rate per month, per $100 of 
value, for the time the coat is in the 
vault of the dealer, will be fixed. Then, 
certificates will be available to be is- 
sued by furriers to customers at a rate 
of 50 cents per $100, covering during 
the season when the coat is out of the 
furrier’s custody. 

Example Is Given 


Thus, for example, a coat worth $1,000 
stored for five months with a furrier 
whose rate is 10 cents per $100 per 
month, would be charged $5 storage in- 
surance. The certificate would cost $5, 
making the total cost of the insurance 
$10 from the furrier. 

If an individual fur coat policy is pur- 
chased covering the same coat from an 
agent, the rate would be $1 less 25 per- 

(CONTINUED ON PAGE 11) 





Annual Hail & Tornado, 
Auto Numbers This Week 


The annual Hail & Tornado 
Number is included in this week’s 
issue of The National Under- 
writer. It is especially oppor- 
tune as now is the time for 
agents to protect their clients 
from disastrous hail and wind- 
storms which destroy a _ vast 
amount of property every year. 

The annual Automobile Num- 
ber will be sent out under sepa- 
rate cover to all subscribers the 
latter part of the week. This is- 
sue contains complete automobile 
statistical information, selling sug- 
gestions and articles on the major 
automobile problems of the day. 














Executive Group 
President Selected 


Leading Insurance Official Chosen 
—Formal Approval Ex- 
pected Friday 


WORK WILL START SOON 


Nominee of Executive Committee to 
Head Insurance Executives As- 
sociation Is Widely Acclaimed 


NEW YORK, April 13.—At a meet- 
ing of the Insurance Executives Asso- 
ciation to be held at the Waldorf-As- 
toria here Friday, the name of the per- 
the 
committee and endorsed by many others, 


son selected by entire executive 
for the presidency of the organization 
will be submitted for the consideration 
Assuming 
that the nomination be approved, and 


it is difficult to conceive that it will not 


of the members generally. 


be, the association will begin function- 
ing probably by the end of the present 
month, 

The choice of the committee is an in- 
surance executive of high standing and 
one who combines in preeminent degree 
all of the qualities held essential for 
directing the operations of the most 
unique and important body ever con- 
ceived for the fire insurance business. 


Start of Association 


The need for creating a separate or- 
ganization in the underwriting world 
was first expressed at the annual meet- 
ing of the National Board last May, the 
suggestions there advanced crystalizing 
in the formation of the Insurance Ex- 
ecutives Association the following Sep- 


tember, when at a general conference 
40 ofhcers, representing 120 companies, 
pledged support to the movement. A 
governing committee was chosen with 
R. M. Bissell, president of the Hart- 
ford Fire as chairman; his associates 
being G. G. Bulkley, president Spring- 
field F. & M.; Sheldon Catlin, vice- 
president North America; P. L. Haid, 


president America Fore group; W. H. 
Koop, president Great American; Wil- 
fred Kurth, president Home; Edward 
Milligan, president Phoenix of Hart- 
ford: C. F. Shalleross, United States 
manager North British & Mercantile; 


and Harold Warner, United States man- 
ager Roy al-Liverpool « L yndon & 
Globe group. 


Membership in the body is open to 
any company enrolled in any of the four 
regional governing fire insurance organ- 
izations of the country—E. U. A., W. 
U. A. S. E. U. A., Pacifie Board—or in 
the National Automobile Underwriters 


\ssociation. Membership in the Insur- 
ance Executives Association, however, 
is individual, responsibility for strict 
observance of its decrees to be personal 
and not general. 
While the early intent with regard to 
(CONTINUED ON PAGE 11) 
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Full Schedule Ahead for 
N. F. P. A. Annual Meeting 


SESSIONS AT ATLANTIC CITY 


Many Interesting Addresses and Com- 
mittee Reports on Program for 
Meeting May 9-12 


The program for the annual meet- 
ing of the National Fire Protection 
Association at Atlantic City, May 9-12, 
is crammed with activity. Meetings 
will be in Haddon Hall on the board- 
walk. Several technical committees will 
meet Monday and ‘Tuesday prior to 
opening of the first general session and 
the second evening also is open for 
committee meetings. 

The fire marshals’ section meets Mon- 
day. President F. T. Moses of Provi- 
dence, R. I, will preside at the first 
general session Tuesday morning. Dana 
Pierce, chairman sub-committee on fire- 
proofing processes and president Under- 
writers Laboratories, will report ten- 
tatively on the present status of fire- 
proofing wood and other materials and 
F. H. Wentworth will report as man- 


aging director and chairman of the 
committee on public information. 
Stanford Bates, director U. S. Bu- 


reau of Prisons, will speak on “Prison 
Fire Hazards,” in the afternoon Tues- 
day; C. A. Harrell, city manager of 
Binghamton, N. Y., on “Municipal Fire 
Control from the City Manager’s View- 
point.” T. A. Fleming, chairman com- 
mittee on fire prevention, will give his 








report and W. H. Alderson, chairman | 


Canadian joint fire prevention commit- 
tee, also will report. Percy Bugbee, 
assistant managing director, will report 
on N. F. P. A. field service. 

F. C. McAuliffe, chief of the fire in- 
surance patrol, Chicago, will report on 


salvaging operations Wednesday morn- | 


ing; F. R. Daniel, Wisconsin Inspec- 


tion Bureau, will talk on “Fire depart- | 


their effective use and 
coordination with private fire protec- 
tion facilities”; A. L. Brown, Factory 
Mutual Laboratories, will talk on “The 
Discovery and Removal of Pipe Ob- 
structions.” 


ment pumpers, 


Program for Wednesday 


The chamber of commerce and safety 
council section will hold an open meet- 
ing Wednesday afternoon with G. W. 
Elliott of Philadelphia as chairman. H. 
M. Heimann, executive manager Na- 
tional Association of Credit Men, will 
talk on “The Credit Man’s Viewpoint 
on the Fire Problem”; C. E. Fox, for- 
mer district attorney of Philadelphia, 


on “Control of Arson,” and Commo- ! 


dore W. E. Longfellow, assistant na- 
tional director of first aid and life sav- 
ing, American Red Cross, on “Rescue 
Squads in Fire Departments.” 

A nozzle demonstration will be staged 
on the boardwalk at 5 p. m. Wednes- 
day. R. E. Vernor, Western Actuarial 
Bureau, will report as chairman of the 
committee on visual education, and a 
program of motion pictures has been 
arranged by the committee. 

The Thursday morning session will 
be devoted to the electrical committee 
report on electrical field service, pro- 
tection against lightning, spontaneous 
heating and ignition, farm fire protec- 
tion, automatic sprinklers, gases, mar- 
ine, aviation, thermostats, hazardous 
chemicals, explosives, etc. 

Other reports will be made Thursday 
afternoon on flammable liquids, manu- 
facturing risks and special hazards, dust 
explosion hazards, blower 
fumigation hazards, construction opera- 
tions, safety to life, 
of records, building construction. 

The nominations this year are: For 
president, Sumner Rhoades, New York; 
first vice-president, H. L. Miner, Wil- 
mington, Del.; second vice-president, G. 
W. Elliott, Philadelphia;  secretary- 
treasurer and managing director, F. H. 
Wentworth; chairman board of direc- 


systems, | 


garages, protection | 





Kansans Plan to Carry on 


Work During Case’s Illness 


TOPEKA, April 13—Holmes Meade, 
vice-president of the Kansas Associa- 
tion of Insurance Agents, has called a 
meeting of the executive committee here 
April 15. Of first importance will come 
plans for the activities of the Kansas 
association for the balance of the year, 
since President Rosse Case of Marion 
has been ordered to take a complete 
rest for several months following a 
heart attack in New York last month 
following the meeting of the National 
Association of Insurance Agents. The 
association will carry on, relieving Mr. 
Case of all of his responsibilities. 

It is expected that plans for a num- 





ber of regional meetings will be car- 
ried out with more enthusiasm in re- 
spect to Mr. Case, who had devoted 


nearly all of his time to association mat- 
ters up to the time of his sudden illness. 
These regional meetings will conclude 
the membership drive started earlier in 
the year when 75 new and reinstated 
members were secured, as the goal is 
for 50 additional. It is proposed to 
encourage the attendance of non-mem- 
bers at all of these regional meetings as 
well as annual meetings in the future so 
they may become acquainted with the 
state association and its officers and 
members and acquire the desire to be- 
come members. 

Frank ‘T. Priest, Wichita, national 
councillor, will be in attendance and re- 
port on the national convention. Wade 
Patton of Hutchinson, secretary-treas- 
urer, will also be present, as will C. K. 
Foote of Wichita, immediate past presi- 
dent. 


To Hear Marine Talk 


A. B. Whittemore, Indiana state agent 
of the Glens Falls, in charge of arrange- 
ments for the May 2 meeting of the 
Indianapolis Casualty & Surety Field 
Club, anounces that a marine insurance 
specialist from the Marine Office of 
America will give a talk on marine and 
allied lines. 


tors, A. T. Bell, Atlantic City. For 
the board, three years: Eugene Arms, 
Chicago; Eugene Chrystal, Rochester; 
A. H. Kehoe, C. W. Pierce and A. R. 
Small, New York. 





Dual Agency Rule Attacked 
by Birmingham Agents 


WANT THE PRACTICE STOPPED 


T. Anglin White Was Elected President 
of the Local Board at Annual 
Meeting 


BIRMINGHAM, ALA., April 13.— 
The Birmingham Association of Insur- 
ance Agents decided at its annual meet- 
ing this week to attack the dual agency 
problem with hammer and tongs. Mem- 
bers will be bulletined monthly on com- 
pany appointments of agents as well 
as withdrawals, so agents may enter 
protests where non-board members are 
appointed. This action was taken on 
resolution by Ed S. Moore, former Ala- 
bama association president, who reported 
some companies now have agents with- 
out as well as within the association. 
He stated there is a growing practice 
for “everybody and his mother-in-law” 
to write insurance to the detriment of 
board subscribing members. He cited 
the case in New Orleans and Baton 
Rouge where board members have the 
situation in hand much better. He added 
that his agency would not represent a 
company having another agent in the 
city if the fact is known and that such 
is the case with other members of the 
local board. 


T. Anglin White President 


In the annual election of officers T. 
Anglin White was elected president to 
succeed R. L. Gregory. Mr. White held 
the office several years ago. Other offi- 
cers are: R, E. O’Dell, secretary-treas- 
urer, reelected; Raymond Jones, vice- 
president; A. A. Adams, chairman 
grievance committee; J. B, Morgan, 
chairman membership committee; R. S. 
Wilkerson, A. W. Smith, J. M. Ford, 


Charles Cornell and Herbert Levy, 
members executive committee. 
Retiring President Gregory recom- 


mended more reciprecity in business as 
is successfully practiced in Minneapolis 
and details of which are being obtained 
for Birmingham. Mr. White, new presi- 
dent, proposes to establish during his 
term a reporting system on deadbeats. 
The annual banquet and dance followed 
the election of officers. 








THE WEEK IN INSURANCE 





It is stated that at the meeting of the 


Insurance Executives Association Friday 

an outstanding underwriter may be se- 

lected as its president. Page 3 
* * * 

Eastern Underwriters Association 
takes no action on Pennsylvania situa- 
tion. Review Massachusetts loss condi- 
tions. Page 3 


* ok * 

Negotiations for entry into the United 
States of one of the important British 
fire companies are expected to be com- 
pleted by May 15. Page 3 

oe ok 

Deadline set at May 31 for rerating by 
Inland Marine Underwriters Association 
of all furriers’ customers’ contracts, or 
these must be cancelled. Page 3 

* * 


Capt. KE. lL. Kidd elected president 
Louisiana Society at well attended an- 
nual meeting. Page 5 

* 


Row over Church Properties Fire In- 
surance Corporation continues with com- 
munication from Attorney James M. 
Witherow of Moorhead, Minn., analyzing 
some of the operations of that organi- 
zation. Page 5 

* * 


Extension of Oklahoma City oil fields 
opposed by state fire marshal. Page 8S 
* * x 

Annual meeting program of National 
Fire Protection Association at Atlantic 
City, May 9-11, shows full schedule of 
valuable talks and reports. Page 4 

x* * © 


Casualty companies becoming much 
more strict in their underwriting rules 
and requirements as result of their 
strenuous experience in 1930. Page 27 





An inland marine syndicate for han- 
dling the insurance on exhibits at the 
world’s fair in Chicago in 1933 is being 
projected. Page 6 

* * * 

Michigan Association adopts construc- 

tive program at mid-year meeting. 


Page? 

* * * 
=. N. O’Beirne, southern manager 
Automobile of Hartford, in address be- 
fore Louisiana Insurance Society, advo- 

cates change in Louisiana rating law. 

Page 6 

* * 
T. Anglin White has been elected 


president Birmingham Association of In- 
surance Agents, 
* * 


Committee is named by the National 
Association of Insurance Agents to take 
up further the proposed automatie can- 
cellation of policies for non-payment of 
premiums, Page 4 

* * * 

Some talk is heard on the Pacific Coast 
of the companies not members of the 
Pacific Board forming an organization. 

Page 20 
* * * 

Fidelity premiums increase and flood 
of excessive claims arising from depres- 
sion ceases in first quarter of 1932, in 
sharp contrast to depository bonds, con- 
tract and other surety coverages. 

Page 28 
*x* * x 

National Bureau of Casualty & Surety 
Underwriters declines to make any revi- 
sion on automobile liability and prop- 
erty damage rates in Michigan. Page 27 

* * x 


Injunction is granted restraining Com- 
missioner Lawson of West Virginia from 
canceling licenses of 87 casualty com- 
panies and interfering with collection of 
rate increases there, Page 27 





Calhoun Names Agents to 
Act on Cancellation Idea 


GOING AHEAD WITH PROPOSAL 


National Association Head Selects 
Smith, Case and Seay—To Submit 
Project to Organizations 


NEW YORK, April 13.—J. L. Case, 
Norwich, Conn.; C. B. Smith, Lansing, 
and G. M. Seay, Dallas, have been se- 
lected by President W. B. Calhoun of 
the National Association of Insurance 
Agents to act with himself and Secre- 
tary W. H. Bennett, in connection with 
the proposed automatic cancellation of 
fire, casualty and surety policies, for 
nonpayment of premium within a stipu- 
lated time. 

As originator of the idea and its vigor- 
ours exponent, Mr. Case has been desig- 
nated chairman of the committee, As 
recommended in the report on the sub- 
ject submitted and endorsed at the mid- 
year meeting of the National association 
at Cleveland, it is proposed that a clause 
stipulating that “the premium herein 
must be paid in cash to the agent issu- 
ing this policy, or to an authorized rep- 
resentative of the company, on or be- 
fore the 15th day of the month succeed- 
ing the month in which this policy is 
to become effective. Unless so paid at 
that time, this policy shall be null and 
void from such date,” be inserted in 
each policy or attached thereto by en- 
dorsement. 

The committee will submit the plan 
to the various underwriting governing 
bodies and to the National Convention 
of Insurance Commissioners, hoping to 
gain their endorsement of it. 





Firemen’s Appointments Made 
SAN FRANCISCO, April 13.—Two 


new positions to be known as super- 
intendents of agents have been created 
in the fire division of the Firemen’s 
group on the Pacific Coast, according 
to announcement of W. W. & E. G. 
Potter, second vice-presidents in charge 
of this territory. M. D. Jarrett, for- 
merly chief examiner, and Frank E. 
Chadwick, formerly northern California 
special agent of the Firemen’s compa- 
nies, are appointed to fill the new posi- 
tions. Mr. Chadwick until 1927 was 
Illinois state agent for the Firemen’s. 
Haral H. Cobb, formerly of the south- 
ern California field is to succeed Mr. 
Chadwick. 





Grossmith in San Francisco 


SAN FRANCISCO, April 13.—L. B. 
Grossmith, until recently secretary St. 
Paul-Mercury Indemnity and assistant 
secretary St. Paul Fire & Marine, ar- 
rived in San Francisco today, where he 
has become associated with the Cravens, 
Dargan & Co. general agency. 


Goodwin for Councillor 


Percy Goodwin of San Diego, Cal., 
has been nominated for the United 
States Chamber of Commerce as na- 
tional councillor of the National Asso- 
ciation of Insurance Agents with Percy 
S. W. Ramsden, president California 
Association of Insurance Agents, nomi- 
nated as substitute national councillor. 








Sommers on Agency Trip 


P. B. Sommers, vice-president of the 
American of Newark, is on an agency 
trip through the south. En route home 
he plant to attend the annual meeting 
of the Western Underwriters Associa- 
tion at Asheville April 19-20. 


Ramsden on Oregon Program 


Percy S. W. Ramsden, president of 
the California Association of Insurance 
Agents, is to be one of the principal 
speakers at the Oregon state conven- 
tion May 12-14, 
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Captain Kidd Is 
Elected President 


Louisiana Insurance Society Has 
Largest Annual Gathering 
in History 


QUIZ DUMONT ON I. U. B. 


Gandy Urges Constructive Attitude To- 
ward Business—State Second in 
National Membership Quota 


NEW OFFICERS ELECTED 


President, E. L. Kidd, Ruston, 

Vice-President, James E. Hassinger, 
New Orleans. 

Secretary-Treasurer, Warren Berwick, 
Jr., Baton Rouge, 

Manager, John D. Saint, Baton Rouge. 

Executive Committee — New: Terrell 
Wosley, Lake Charles; J. H. Pabody, 
Shreveport; 0. W. Brown, Monroe. Carry- 


overs: E. L. Kidd, Ruston; Alphonse 
Davis, New Iberia; Roscoe C. Bolton, 
Alexandria; Charles P. Gould, New 
Orleans. 


By R. J. McGEHEAN 

MONROE, LA., April 13.—Self im- 
provement was the key note of the an- 
nual convention of the Louisiana Insur- 
ance Society here last week which was 
the largest gathering in its history. 
More than 250 registered. 

The meeting was opened by Mayor 
Arnold Bernstein of Monroe and Stew- 
art Maunsel responded. President Wm. 

Rodriguez then took charge. W. 
P. D. Bush, state agent Hartford, 
brought greetings from the field men. 

Communications were received from 
the presidents of the three bordering 
state associations all of whom were un- 
able to attend the meeting due to press- 

business in their home states. 

Owen Palmer, Mississippi president, 
was unable to reach Monroe in time to 
make his scheduled address but sent in 
his place John Sharpe Williams III, 
Yazoo City, Mississippi National Asso- 
ciation councillor. In a brief talk Mr. 
Williams pointed out the close relation- 
ship between the two neighboring states. 


Kidd Gives Report 


The executive committee report was 
given by Capt. E. L. Kidd. Warren 
Berwick Jr., secretary-treasurer, was ill 
and could not report. 

Manager John D. Saint, reported that 
the Louisiana organization has reached 
the limit of nearly 400 members of its 
expansion possibilities and that in fu- 
ture all efforts would be confined to the 
improvement of the personnel through 
education. In the five year development 
plan of the National association, the 
Louisiana society is 170 above its quota 
and ranks second only to California, 
which now has 182 above its allotment. 
During the past year three new local ex- 
changes have been formed, he said, and 
New Orleans still possesses the repu- 
tation for having one of the strongest 
associations in the country. 

In concluding Mr. Saint declared that 
the selection of members for the So- 
ciety would be very carefully made and 
those who have already qualified will 
be given the most attention. He pointed 
out the value of “Society News,” organ 
of the Louisiana agents, stating that it 
has been sent to members, company 
men and politicians. The latter have 
been given an opportunity to see what 
the group is accomplishing and in many 
instances have been able to see the 
agents’ viewpoint which has proven 
helpful in preventing harmful legislation. 

President Rodriguez paid tribute to 

(CONTINUED ON PAGE 12) 
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Loss Prevention Topic at 


U. S. Chamber Confab 


WASHINGTON, D. C., April 
13. — Loss prevention activities 
will be discussed at the annual 
meeting of the Chamber of Com- 
merce of the United States at San 
Francisco, May 17-20. The gen- 
eral theme of the meeting will be 
“The Job Ahead.” Attention will 
be given the banking and credit 
systems, railroads, government 
expenditures and taxation, con- 
struction, silver and copper, agri- 
cultural policy and a host of other 
subjects needing solution. An 
entire session will be set aside for 
the consideration of insurance 
topics. 











Insurance Commissioners 
Undecided on June Meeting 


It has not been decided yet whether 
the executive committee of the National 
Convention of Insurance Commissioners 
will meet in June as customary, At 
the Portland annual meeting the com- 
missioners voted not to hold a June 
meeting as a convention. However 
there seems to be a demand for a con- 
ference of commissioners and therefore 
it is stated the executive committee may 
decide to call a meeting and invite all 
the commissioners to attend. There are 
numerous problems of a paramount na- 
ture before insurance commissioners at 
this time. Therefore many feel they 
would like to have a general confer- 
ence to talk over individual cases and 
agree upon some uniform treatment. 


$5 Misia on Individual 


Fur Policies Is Retained 





Under the new arrangements for 
writing fur policies, the Inland Marine 
Underwriters Association has decided to 
retain the minimum premium of $5 for 
individual policies with a rate of $1 per 
hundred. There will be, however, a 25 
percent reduction in rate when the pol- 
icy is endorsed warranting that garment 
will be stored during summer months, 
with a furrier or bailee who assumes 
liability under storage receipt for fire 
and theft. This credit will not, of 
course, benefit the owner of a fur coat 
of $500 or less, but it will reduce the 
charge to owners of coats worth more 
than $500. 


The endorsement required is: “In 
consideration of the reduced rate at 
which this policy is issued, is war- 


ranted by the assured that the furs in- 
sured hereunder shall be stored between 
June 1 and Aug. 31 with a bailee who 
shall have issued to the assured a stor- 
age receipt bearing a stipulation to the 
effect that the bailee assumes liability 
for loss by fire and theft or that the furs 
will be insured against fire and theft.” 

This provision is applicable to all furs 
insured under the policy and must not 
be restricted to special furs in the 
schedule. 


I. A. C. Committees Named 


Personnel of the membership and 
convention committees has been an- 
nounced by S. F. Withe, chairman of 


the fire and casualty group of the In- 
surance Advertising Conference. 

C. E. Freeman, Springfield Fire & 
Marine, is chairman of the membership 
committee, the other members being F. 
W. Serles, Inter-Ocean Casualty, and 
Sidney Doolittle, Fidelity & Deposit. 

C. A. Palmer, North America, is 
chairman of the convention committee, 
the other members being C. S. S. Miller, 


North British & Mercantile; Frank En- 
nis, America Fere, and L. F. Tilling- 
hast, Great American Indemnity. 





Operations of the Church 
Properties Are Analyzed 





Attorney James M. Witherow of 
Moorhead, Minn., who indicates he has 
had some experience with the Church 
Properties Fire Insurance Corporation, 
has written as follows to THe NATIONAL 
UNDERWRITER: 

“Tl have read the exchange of corre- 
spondence in Tue NationaL UNDER- 
WRITER between Monell Sayre, vice- 
president of the Church Properties Fire 
Insurance Corporation and President S. 
R. Kennedy of the Buffalo. 

“Mr. Sayre is in error when he says 
that the Church Properties Fire is either 
the Episcopal chuch or even a subor- 
dinate organization of the church. 
Neither is there any foundation for the 
implication that any argument used 
against the Church Properties Fire is 
against ‘the church of Christ itself.’ 


Corporation or Partnership? 


“In this connection I wish to call at- 
tention to several important facts which 
when I had the matter up with Mr. 
Sayre and his attorneys about three 
years ago, neither he nor they were 
able to controvert: 1. The Church 
Properties Corporation at that time and 
so far as I know still is, not a cor- 
poration, but a co-partnership of 15 in- 
dividuals doing business for their own 
private revenue and income. 2. There is 
no comparison between the legal and 
business organization of the Church of 
England and the Episcopal church of 
the United States. In England the title 





to a large portion of the church proper- | 


ties stands in the 
under the English law as ‘a corporation 
sole,’ 
the church properties stands in the 
representatives are the vestries 
duly elected from the local members of 
the church. Under 
charter or statute of the respective states 
are any of the parishes of the church 
authorized to engage in the insurance 
business, although there are some stat- 
utes which authorize church corpora- 
tions to combine together if they so 
desire upon a mutual insurance plan, 
but such a corporation must necessarily 
be a creature and its operations con- 


legal 


fined to the individual members of the} 


and the 
organ- 


corporation 
the same is 


insurance 
which 


mutual 
state within 
ized. 

“Mr. Sayre, in his original pros- 
pecti mailed out to the respective par- 
ishes, made the representation that the 
profits of the organization would be 
turned over to the church. I examined 
the latest financial report of the church 
and have failed to find credit for a penny 
of revenue in the financial report of the 
church from this source; therefore, the 
only inference which can be correctly 
drawn from the facts is that Mr. Sayre 
and his associates are distributing the 
profits in the regular manner for the 
benefit of those who are the proprietors 
of the insurance organization. 


Plan of Solicitation 


“So far as I am advised, Mr. Sayre’s 
campaign of solicitation is largely di- 
rected toward the clergymen and 
bishops who have no legal control over 
the insurance of the church properties 
because they belong exclusively to the 
vestries and who when they use their 
ecclesiastical functions to place such in- 
surance are usurping the functions of the 
regular business organizations of the 
church. Not only does Mr. Sayre claim 
to monopolize the sentiment of the 
church relative to insurance without the 
church as a whole ever having an op- 
portunity to pass upon the same, but 
my experience is that he places any 
member of the church who disagrees 
with him in his ultra-vires policies in 
the same category as he places Mr. Ken- 
nedy. Frankly, I am of the opinion 


practically no} 


name of the bishops | 


In the United States the title to} 





that Mr. Sayre’s judgment as to the 
religious requirements for membership 
in the Episcopal Church is not in ac- 
cordance with the thirty-nine articles. 

“In his letter to Mr. Kennedy he ar- 
rogates to himself the position of being 
the agent and spokesman for Christ and 
for the entire membership of the Epis- 
copal church of the United States. 
Neither claims are capable of — sus- 
tained by him. Nowhere in the Bible 
can we find any authority for Christ 
being in the fire insurance business. 
Neither can Mr. Sayre find any ecclesi- 
astical authority which authorizes him 
to speak on behalf of the million mem- 
bers of the Episcopal church of whom 
I doubt if he has consulted as many as 
500 in launching his campaign. In fact, 
the pitifully small number of churches 
which are insured with his organization 
shows that his effort has failed most 
miserably in attempting to obtain the 
consent of the church organizations as 
a whole. 


Racketeers and Parasites 


“T note his inference that those that 
are opposed to Mr. Sayre’s church or- 
ganizations are engaged in a ‘racket’ in 
addition to the agents being ‘economic 
parasites.” 1 am quite convinced that 
a careful examination of the facts will 
show that the services rendered by the 
average insurance agent to his cus- 
tomers and clients indicate much greater 
effort and skill and efficiency toward the 
customers than that performed by Mr. 
Sayre. 

“The insurance agents personally in- 
spect the property of their clients, give 
valuable skilled knowledge in regard to 


. . . ,..-| the proper placing and equalization of 
names of the respective parishes whose 


insurance, write the risk in companies 
which are legally authorized to do busi- 
ness in the respective states and which 
have adequate securities deposited with 
the insurance commissioners of the re- 
spective states, while Mr. Sayre is in- 
clined to use the business organization 
of the Church Pension Fund for the 
purpose of solicitation of the bishops 
and clergymen and in the past has been 
very reluctant to take out the proper 
licenses from the various insurance com- 
missioners. In fact, everything brought 
to my attention tends to show that Mr. 
Sayre throws all the work of soliciting 
and placing the insurance upon the vari- 
ous clergymen and officers of the church 
organizations while he and his associates 
reap the profits derived from rewriting 
the insurance with other insurance or- 
ganizations. 


Question of Authority 


“T am quite convinced that’ Mr. Sayre 
will have a great deal of difficulty in 
convincing the Episcopal church as a 
whole that the terms of economic para- 
site and racketeer are properly applied 
toward insurance men and that he has 
proper authority to act in a representa- 
tive capacity for the church in either 
implying such terms indirectly or mak- 
ing the open assertion relative to insur- 
ance agents which he does. 

“That Mr. Sayre mav have a full op- 
portunity to answer this letter and con- 
trovert any of the statements made in 
the same, I am mailing copies of the 
same both to Mr. Sayre individually and 
to Mr. Carlton and Mr. Kennedy so 
that te may have a full and fair op- 
portunity to express their sentiments 
adverse to any statement of fact or al- 
legation which I have made in this let- 
ter. 

“T consider it a serious and a very un- 
pleasant thing for the Episcopal church 
as a whole to get mixed up in contro- 
versies brought on for the selfish inter- 
ests of a lot of men who wish to plunge 
the church into business difficulties and 
responsibilities which the organizations 
of the church as a whole do not wish to 
be connected with.” 
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THE CHECK-UP 


EGULAR inspections of 
the mechanism of a car are 
of great value. Every once 

in a while, the valves must be 
ground, the carbon removed and 
the brakes adjusted. {| A check-up 
on the automobile insurance car- 
ried by your clients is even more 
important than the inspection of 
mechanical parts, for, in case of 
accident, the insurance may save 
the assured from financial dis- 
aster. No unguarded spot should 
be left in the protective armor of 
your automobile policyholders. 





The FRANKLIN 


FIRE INSURANCE COMPANY 
of PHILADELPHIA 


WILFRED KURTH, Pres. 59 MAIDEN LANE, N. Y. C. 














O’Beirne Advocates Change 
in Rating Law of Louisiana 





DOES NOT FAVOR ITS REPEAL 





Southern Manager Automobile of Hart- 
ford Analyzes Disastrous Expe- 
rience in the State 





After analyzing the losses suffered by 
fire insurance companies for 11 years in 
Louisiana, E. N. O’Beirne, addressing 
the annual meeting of the Louisiana In- 
surance Society at Monroe, advocated 
amending the rating law of that state. 
Mr. O’Beirne is manager of the south- 
ern department for the Automobile of 
Hartford. He is chairman of the Louisi- 
ana and Mississippi conference commit- 
tee. 

Some officials, he said, believe that 
the only hope for the companies in 
Louisiana would be repeal of the rating 
law. Mr. O’Beirne said he did not agree 
with that view. 

“The sensible thing to do,” he said, 
“is to write into the present law the 
principle that the state is concerned 
only with three broad administrative 
and regulatory powers: The power to 
limit profits on the companies’ total op- 
erations to a reasonable amount; the 
power to prevent unfair discrimination 
in rates as between individual risks of 
similar character and the power to pre- 
vent unfair discrimination in rates as 
between classes of risk where the haz- 
ards are essentially the same. Any 
powers beyond these can only lead to 
further complication of the problem.” 


Insurance Commission 


The insurance commission, being a 
political body, he said, is subject to crit- 
icism in approving rate increases. “Even 
the approval of a decrease in rate,” he 
added, “carries with it complications 
that frequently place the commission in 
a position from which it is difficult for 
them to withdraw. A decrease granted 
on one risk or one class starts the ball 
rolling for decreases on all classes.” 

In the last five years, Mr. O’Beirne 
said, the companies have received $48,- 
000,000 in premiums from Louisiana and 
paid out in losses and expenses $51,000,- 
000. He said that under those condi- 
tions, the ordinary business man would 
conclude that he must increase his in- 
come and reduce his expenses or dis- 
continue business entirely. 

The fire companies, Mr. O’Beirne de- 
clared, have failed to obtain increases in 
rates on unprofitable classes and have 
been forced to pare expenses to the 
lowest possible figure. Any further re- 
duction in expenses would affect com- 
missions, he said. If the experience were 
as bad in all states as it is in Louisiana, 
Mr. O’Beirne said, “the moment of our 
retirement would be within seeing dis- 
tance of all of us.” 


Pressure Still Continues 


The last year in which the loss ratio 
in Louisiana was less than 50 percent 
was in 1920, he declared. Since then the 
average rate has been reduced from 
$1.29 to $1.01 in 1930. The pressure for 
lower rates continues. In ordef to re- 
cover the loss of the last five years, a 
25 percent increase in all premiums 
would be necessary. 

If a 25 percent increase in rates had 
gone into effect in 1931, on classes 
which represent about one-third of the 
premiums, the agents’ commissions 
would have been increased by $57,827 
instead of being reduced by $88,000. 

If the profitable states should place 
upon the companies the same burdens 
that they are carrying in Louisiana, ac- 
cording to Mr. O’Beirne, the actual un- 
derwriting loss would be about $28,000,- 
000 a year. He said that the profitable 
states might take the position, unless 
the situation in the unprofitable states 
is improved, that they will impose upon 
the companies the same laws that are 
found in Louisiana . 
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World’s Fair Inland Marine 
Pool Is Being Organized 





TO COVER CHICAGO EXHIBITS 





Reinsurance Syndicate Would Protect 
the Exhibits While in the Fair 
Building 





An inland marine pool is being pro- 
jected to cover the exhibits while in the 
various buildings at the world’s fair in 
Chicago next year. There is now in op- 
eration the World Fair Underwriting 
Association, which is a syndicate cover- 
ing the buildings. 

The marine pool is in the hands of a 
committee at Chicago, consisting of 
Osborn & Lange, Rollins-Burdick- 
Hunter Co., Aetna, North America, 
Chubb & Son, Appleton & Cox and 
Marsh & McLennan. The committee re- 
ported at a meeting in the Chicago 
Board auditorium Tuesday afternoon. 
The plan, as developed at Chicago, will 
be submitted to eastern executives. 
Ernest Palmer, manager of the Chicago 
3oard, is chairman of the Chicago com- 
mittee, 

In addition, a plan for rating uniform- 
ity in covering the transportation haz- 
ard is being worked out. The companies 
can handle the transportation risks in- 
dividually, but some degree of uniform- 
ity in rates is desired in order to avoid 
cut-throat competition. 

The values of the exhibits while on 
location at the fair will be tremendous 
and the Chicago people feel that a syn- 
dicate is essential. It will be in the na- 
ture of a reinsurance pool, each com- 
pany turning over its liability to the 
pool as soon as the exhibit arrives at 
the fair and getting in return a general 
percentage of the liability. 

The Chicago Insurance Agents Asso- 
ciation has a committee on the inland 
marine pool. It-is headed by Arthur C. 
Croxson, Rollins-Burdick-Hunter. 


Organize Coast Field Men 
for Cooperation on Losses 





SAN FRANCISCO, April 13.—In 
keeping with the program of Manager 
G. W. Lilly of the Fire Companies’ 
Adjustment Bureau for securing the co- 
operation of field men in dealing with 
loss claimants throughout their respec- 
tive territories, K. W. Withers, gen- 
eral manager of the Pacific Coast ad- 
justment branch, announces the forma- 
tion of the Special Agents’ Association 
of the Northwest, with D. A. McKinley 
of the Royal as its president, and C. 
Wendler of the E. Brown & Son gen- 
eral agency, and O. A. Davis of the 
Western Assurance as chief aids. In 
Snokane, a committee consisting of 
Special Agents R. Aitken, American of 
Newark; M. R. Mitchell, Hartford, and 
Mark Dearborn was appointed for east- 
ern Washington. Mr. Withers discussed 
with officials of the Special Agents As- 
sociation of Montana the desirability of 
having a special committee on losses. 
The proposition will be taken up later 
with Special Agents Association of Utah. 

The Fire Companies’ Adjustment Bu- 
reau as a further extension of its serv- 
ice has established a branch at Yakima, 
Wash., with F, O. Wright in charge as 
resident adjuster, who will operate under 
the direction of Branch Manager C. R. 
Harold of Seattle. Further changes, 
sanctioned by Manager Lilly, include the 
appointment of R. R. Barich in charge 
of the automobile department at the 
Salt Lake City office; the transfer of 
Grant Brown from the management of 
the Butte, Mont., branch, to Portland, 
Ore., the appointment of R. M. Hill as 
his successor at the former city, and 
the transfer of S. J. Carter, formerly 
staff adjuster at Salt Lake City, to the 
Butte office. 
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Adopt Constructive Program 
at Michigan Mid-Year Meet 





SMITH LEADS ROUND TABLE 





Interesting Discussion of Problems 
Agents—Credit 


Situation Is Paramount 


Facing Local 





LANSING, MICH., April 13—A 
constructive program was adopted and 
an interchange of ideas was a feature 
which will undoubtedly prove helpful to 
all participants at the mid-year meeting 
of the Michigan Association of Insur- 
ance Agents here last week. 

George Brown, executive secretary, 
outlined plans for a membership cam- 
paign and distributed prospect cards to 
members cooperating in the drive. Dues 
for the remainder of the association 
year would be reduced to $5 as an addi- 
tional inducement. The regular rate 
after March 1 is $7.50. 


Tax Reduction Requested 


As forecast in the governing com- 
mittee’s action in authorizing for sub- 
mission to the membership a resolution 
advocating a reduction in the premium 
tax charged non-Michigan companies 
operating in the state, the agency body 
took a definite stand on this subject, 
adopting unanimously the formal re- 
quest that the legislative committee 
work for such a reduction at the 1933 
legislative session. 

Two other resolutions were adopted. 
One stated that the only change ne- 
cessary in the present law to assure a 
workable agents’ qualifications provi- 
sion would be changing of the clause 
that the commissioner “may” examine 
license applicants to one that he “shall” 
make such examination and that the 
act provide for a $5 license fee to be 
tendered with each application. The 
other resolution endorsed safety educa- 
tion as a means of eventually reducing 
the ever-mounting automobile rates. 


Credit Problem Paramount 


The paramount importance of the 
credit problem was reflected in the dis- 
cussion of the automatic cancellation 
clause. While there was considerable 
adverse opinion regarding such a step 
it was decided to authorize the govern- 
ing committee to submit the matter, 
through the insurance department, to 
the attorney-general for an opinion as 
to legality of inserting such a clause in 
present policy forms. Many of the 
agents seemed to feel that a cancella- 
tion clause would be an unwarranted 
interference with the credit policy of in- 
dividual agencies and might bring 
serious ill will from some agents’ best 
customers. 

The round-table discussion of current 
problems, in charge of Clyde B. Smith, 
Lansing, former president National asso- 
ciation, proved to be the real highlight of 
the session. Universal favor fora contin- 
gent commission plan was expressed. It 
is believed the companies could effect a 
real saving and realize a good under- 
writing profit consistently on the bulk 
of their business if contingent commis- 
sions were the rule. 


Church Argument Cited 


The question of churches buying in- 
surance in unlicensed companies was 
discussed at some length. The agents 
expressed surprise that the churches 
should teach obedience to law and at 
the same time ignore the insurance 
Statutes relative to patronage of un- 
authorized carriers. It was indicated 
that this argument might be pressed in 
some cases as a lever to put some 
church business back on the books of 
established agencies. 

Activities of the Interstate Under- 
writers Board were considered from 
many angles. It was agreed that agents 
could find little objection to operations 
of this bureau if it were not for the 
manifold abuses which have arisen. If 





the business accepted were confined to 
general cover contracts, as was the 
claimed original intent of the plan, com- 
plaints would be few, it was conceded, 
but there are too many instances, the 
agents contended, when the I. U. B. is 
used in extremely damaging fashion. 
The excuse is often advanced, without 
reason, it was declared, that I. U. B. 
facilities are utilized to meet mutual 
competition when no such competition 
exists in fact. 

The companies’ methods relative to 
lowering the commission rate on de- 
pository bonds were the subject of 
some objections. While the business is 
virtually non-existent at present and 
there was no special opposition to the 
reduction the matter-of-form treatment 
accorded the agents was criticized. It 
was brought out that the companies 
merely sent the agents the modified 
contract, instructed them to attach 
their signatures and return it with no 
explanation or other mitigating con- 
cessions to the rights of the agents. 


New Auto, Fire, Theft Rates 
Are O. K. in West Virginia 


NEW YORK, April 13—Though 
nothing official has been received by the 
National Automobile Underwriters As- 
sociation from the West Virginia de- 
partment regarding its appeal for new 
rates in the state, press dispatches from 
Charleston state that Commissioner 
Lawson has sanctioned use of the man- 
val tariffs filed by the association some 
weeks ago, these to be effective from 
May 1. 

The new rates, which call for an in- 
crease over those previously in force 
in all four zones in the state, were ap- 
plied as of Feb. 1, but were suspended 
two weeks later when objected to by the 
department. On April 1, J. Ross Moore, 
manager of the association, and A. 
Donohue, its actuary, went over with 
Deputy Commissioner White of West 
Virgina, the experience of the member 
companies on fire and theft hazards in 
the state for five years convincing that 
official of the entire reasonableness of 
the increase applied for and which has 
now apparently been allowed. 


Commercial Union Texas 
Office Is Discontinued 


NEW YORK, April 13—The Com- 
mercial Union companies, which for- 
merly conducted a departmental office 
at Dallas, have announced to their 
Texas agents that the underwriting, 
loss and accounting records have been 
transferred to the executive offices in 
New York City. 

They have maintained a Texas de- 
partment for the past 12 years, but for 
the purpose of greater efficiency in 
handling business and a more direct 
contact with their Texas agents, as well 
as maintaining a uniform policy of un- 
derwriting and an extension of facili- 
ties, decided to centralize the business 
at the New York office. 

Service offices will be maintained at 
strategic points in the Lone Star state 
in charge of General Agent W. E. 
sonner, Dallas; Special Agent D. W. 
Florence, Houston, and Special Agent 
J. H. Lumpkin, San Antonio. Each 
will supervise business of the com- 
panies in definitely arranged territories 
adjacent to their respective head- 
quarters. 

This centralization, it is felt, will en- 
able maintenance of a uniform under- 
writing policy and afford a more di- 
rect contact with local representatives. 





Go to Montana Conference 


SAN FRANCISCO, April 13.—Harry 
L. Simpson, vice-president, and Harry 
F. Badger, secretary Pacific Board, left 
April 12 for Montana to confer on 
agency and board matters. They will 
return via Salt Lake for further con- 
ferences. 


























It Helps 


“» 


E make no extravagant claims for National 

Underwriter advertising. We do not 
over-state what it will accomplish for you. All 
that we have ever claimed for it is that it will 
help a company succeed more quickly and in 
greater measure than would be the case 
otherwise. 


Advertising can make any company’s equipment 
and advantages well known to those producing 
the bulk of the insurance business. It can give 
a company reputation, prestige and standing 
that is impossible to achieve without advertising. 


But advertising cannot do it all. It cannot 
make a good company out ofa poor one. Adver- 
tising cannot provide a company with financial 
resources, age, service, satisfied agents and all 
of the other features that make a company 
attractive. 


The difference between an advertised and an 
unadvertised company is the difference between 
day and night. Only a very few unadvertised 
insurance companies have ever attained real 
success. We know the names of those that have, 
but they are merely the exceptions that prove 
the rule. 


In insurance, as in all modern American busi- 
ness, the advertised company is the successful 
company. The non-advertising company is 
simply failing to make the investment in its 
future that success demands. 


(Number 18 of a series devoted to the 
merits of National Underwriter advertising) 


The National Underwriter 


The leading weekly insurance newspaper 


C. M. CArTwRIGHT 
Managing Editor 


E. J. WoHLGEMUTH 
President 





























THE NATIONAL UNDERWRITER 

















1811 1932 





THE NEWARK 
FIRE INSURANCE COMPANY 


One hundred and twenty-first annual 


Financial Statement 
December 31, 1931 


ASSETS 


For the purpose of meeting its “Liabilities” the 

“Newark Fire” has the following resources: 

| ee TE eee $ 185,000.00 
First Mortgages on Real Estate................ 213,150.00 
Government, State, Municipal and County Bonds 2,371,586.00 
Railroad and other Bonds and Stocks........... 5,328,432.00 


Cash in Banks and Offices...................... 541,175.65 
ner 600,902.58 
eee $9,240,246.23 


LIABILITIES 


RESERVE—for unearned premiums, represent- 

ing the premiums for the unexpired term of 

policies in force on December 31, 1931........ $3,848,030.85 
RESERVE—For losses: Substantially all cur- 


rent losses not yet due and in process of ad- 


EP Me TL ey wrt 448,004.03 
RESERVE—for Federal, State and other taxes in 

respect of 1931 business...... eH a Rene aaEe 127,246.06 
RESERVE—for all other items of incurred lia- 

RR ene, ore ital eet nD Virtagass FN: 93,313.10 
*RESERVE—for depreciation in securities. ..... 1,350,496.00 
NE SPU, ik vnc se snvccsecsebacsopences 2,000,000.00 
ERE eee $7,867,090.04 
The difference between the Assets and Liabilities 

leaves a NET SURPLUS of.................. 1,373,156.19 

$9,240,246.23 


“Note: This Reserve represents the difference between 
. the values of securities as defined by the National Con- 
o vention of Insurance Commissioners on the average as of ) 
d June 30, 1931, and the Actual Market Values as of De- 
cember 31, 1931. 


Surplus to Policyholders....................... $3,373,156.19 
(Market Values as of December 31, 1931) 
Surplus to Policyholders...................... $4,723,652.19 


(Insurance Commissioners’ Convention Values) 


EXECUTIVE OFFICES 
150 WILLIAM STREET NEW YORK 


Oklahoma City Oil Fields 
Extension Strongly Opposed 





STATE FIRE MARSHAL REPORT 





Formation of Gas Pockets and Preva- 
lence of Frame Structures on East 
Side Hazardous 


OKLAHOMA CITY, April 13.— 
Citing two conditions which in his be- 
lief create extraordinary fire hazards, 
J. T. Jones, state fire marshal, has sub- 
mitted a report to Acting Governor 
Surns warning against approval of the 
proposed extension of the U-7 or oil 
drilling zone at Oklahoma City. 

Should the zone be extended to Sixth 
street, Mr. Jones reported, residue gas 
from the wells would form in the 
“draw” near the Crippled Children’s 
Hospital, state medical college and the 
university hospital, and a match struck 
under favorable atmospheric conditions 
would set off a giant explosion. The 
second hazard, Mr. Jones pointed out, 
are the numerous frame structures from 
Sixth street to the state capitol in the 
east side. Fire originating on a windy 
day might cause one of the most devas- 
tating conflagrations in the city’s his- 
tory. 

The Jones report comes at a time 
when the agitation for extension is at 
its height. Repeated warnings against 
extension have been given by C. T. 
Ingalls, manager Oklahoma Inspection 
Bureau. In contrast, Ancel Earp, presi- 
dent of the Oklahoma Association of 
Insurors, in a recent statement said the 
hazard incident to drilling has been ex- 
aggerated in newspaper reports. 

Great Hazard Exists 


“Our investigation,” the report states, 
“has revealed that a great hazard exists 
from the time a well has been started 
until operations on this well ceases. 
Hazards are created by boilers explod- 
ing during drilling operations. Many 
wells have gone wild during the time 
potentials were being taken. And still 
others have caused fires during their 
ordinary operation. Gas is always prev- 
alent around an oil well, and with the 
tremendous rock pressure which exists 
in the north end of the city field, rang- 
ing from 1,800 to 2,500 pounds per 
square inch, due to the enormous size 
of the producers, is always a menace, 
and unless the very best fittings and 
skilled or experienced labor is used, a 
potential hazard always exists. Not 
only do wells themselves constitute a 
menace, but the breaking of high pres- 
sure gas lines, separators, and other 
similar equipment necessary to the op- 
eration of an oil well are also a menace.” 


Moreau Takes New Post at 
St. Paul F. & M. Head Office 


B. E. Moreau, general adjuster for the 
St. Paul Fire & Marine, has now taken 
his new position at the head office, hav- 
ing arrived from Denver where he was 
state agent in the mountain field. Spe- 
cial Agent C. H. Pettingill is temporar- 
ily in charge at Denver until Mr. Mor- 
eau’s successor has been appointed. Mr. 
Moreau’s name is actually Gilbert E. 
Moreau. When he was in school at 
Menominee, Mich., where he was born, 
he was called “Bert.” This distinguished 
him from his father, who was called 
“Gil,” so young Moreau got in the habit 
of signing his name B. E. Moreau and 
has continued to do so. He started 
with the Menominee Insurance Agency 
and then was bookkeeper for the Colum- 
bia Fire of Omaha. He was later as- 
sistant secretary of the Western Fire of 
Lincoln and when the St. Paul took it 
over he returned to the Columbia at 
Omaha. Later he was sent to Colorado 
to represent the St. Paul F. & M., tak- 

















ing the place of H. H. Smith, who was 
retiring. 
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WILL LEAVE FOR ASHEVILLE 


The H. W. Chesley special train over 
the Big Four and Southern will leave 
Chicago at 10 a. m. Saturday for Ashe- 
ville, N. C., where the annual meeting 
of the Western Underwriters Associa- 
tion will be held Tuesday and Wednes- 


day. Assistant Secretary Chesley has 
arranged for two cars that will run 
through from Chicago direct to Ashe- 
ville. S. M. Buck, Fireman’s Fund 
manager, and W. N. Achenbach, Aetna 
manager, are planning to drive down 
with their wives. George H. Bell, west- 
ern manager of the National Fire of 


Hartford, will preside at the meeting. 
John F. Stafford, chairman of the gov- 
erning committee, will hold a meeting 
at Asheville prior to the general 
gathering. Western General Agent A. 
G. Dugan, Associate General Agent C. 
FE. Wheeler and Assistant General 
Agent L. S. Warder of the Hartford 
contemplate motoring to Asheville. 
Milton Dargan of Atlanta, former 
southern manager of the Royal, will be 
present at the Asheville meeting as will 


|. S. Raine, secretary Southeastern 
Underwriters Association. 
* *k * 


CLUB HEARS CREDIT MAN 


The particular importance at this time 
of having an adequate report on finan- 
cial condition of clients was stressed 
at the April meeting of the Cook 
County Field Club by M. A. Jackson 
of the Credit Agency. Mr. Jackson 
gave some highlights on the general 
credit condition. The attendance prize, 
a regular feature at the field club meet- 
was won by John Butt, special 
agent of the Niagara and president of 
the club. 


ings, 


k * * 
EMBEZZLEMENT IS CHARGED 


Josie Gregg, who had been an em- 
plove of the Home at Chicago for 29 
years, has been charged in a warrant 
with embezzling $30,000 from the com- 
pany. She had been cashier of the Chi- 
cago office. Officials of the Home charge 
that she had manipulated the books for 
about 10 years, All cash passed through 
her hands. She was bonded. 

nrg 

“RED” TICKET FOR EXAMINERS 

Political rivalry again shows itself in 
the Chicago Association of Fire Insur- 
ance Examiner's although it is always 
a friendly contest. The “Blue” ticket 
already has been placed in the field by 
a committee headed by C. M. Heinze, 
Commercial Union, as chairman, B. J. 
Schulze, Great American, chairman of 
the “Red” ticket committee, announces 
the candidates this week. W. S. Dan- 
iels of the America Fore office is nomi- 
nated for president so there will be no 
contest for that office. At that point, 
however, friendship ceases. F. O. Hub- 
bard, America Fore, is the “Red” candi- 
date for vice-president; W. J. Kruse, 
Springfield, secretary; N. F. Lenz, Hart- 
ford, treasurer. The two candidates for 
directors are Harry Stiles, Great Amer- 
ican, and P, A. Magnuson, North 
America. 

* 1K * 


CHANDLER NOW SOLE MANAGER 


Frank M. Chandler now is sole man- 
ager of the Chicago branch of Jones & 
Whitlock of New York, W. C. Eberle, 
with whom he was associate manager, 
having resigned. Mr. Chandler is a 
inan of great influence and well known 
and liked throughout insurance. He re- 
cently was elected president of the IIli- 
nois Insurance Federation. He also has 
the distinction of being known as the 
“Daddy” of the Insurance Day idea in 
this country. Until the Chicago office 
of Jones & Whitlock was reorganized 
some four months ago, Mr. Chandler 
Was assistant manager of the Illinois 
department of the Employers group at 
Chicago, Jones & Whitlock’s office at 








Chicago, which covers a wide territory, 
set a record for premiums in March, the 
large increase coming especially from 
inland marine and automobile. 
eS 
AUTO SALVAGE PROPOSAL 


Proposal that the stock companies in 
Chicago organize an automobile salvage 
company on much the same basis as the 
Underwriters Salvage, is under serious 
consideration and is in the hands of a 
committee. Sponsors of the proposal 
feel that such an organization could 
soon be made self sustaining, at least. 

The plan would be to have the sal- 
vage company handle cars recovered 
after the 60-day period, which become 
the property of the insurance company, 


and cars of which for other reasons 
the insurance companies take posses- 
sion. If minor repairs were needed, 
these could be made by the salvage 


company, Then the cars could be sold 
at a central distribution point. The 
primary purpose of the company would 
be to demoralize the market for stolen 
parts and accessories. The freedom of 
traffic in stolen parts is believed re- 
sponsible for the large number of auto- 
mobile thefts in Chicago. 

Major repairs on recovered cars, 
under the plan, would be made by re- 
sponsible garages. 


Minor repairs on cars recovered 
within the 60 days, which are turned 
back to the assured, could be per- 


formed by the salvage company. 

H, A. Flannery, member of the firm of 
Wiley, Magill & Johnson, Chicago local 
agents, is recuperating following a 
month's illness. He hopes to return to 
his office in about a week. 


New York State Motor Rates 


Virtually all automobile fire and theft 
companies have now agreed to file their 
New York state rates through the me- 
dium of the National Automobile Un- 
derwriters Association, regardless of 
whether they are members of the or- 
ganization or not. This is in line with 
a suggestion from the department, 
which held its work of rate reviewing 
would be materially simplified through 
such procedure. 


Debate Meeting Place 


Frank Colridge, executive secretary 
California Association of Insurance 
Agents, met with agents at Santa Cruz 
April 12 for discussion of that city’s in- 
vitation to hold the California conven- 
tion there this vear. April 13 he met 
with the Monterey association to dis- 
their invitation. Plans are to be 
presented to the executive committee 
for final action and selection of meet- 
ing place. April 14 Mr. Colridge was 
principal speaker at a meeting of the 
Salinas association. 


cuss 


Pushing Blue Goose Insurance 


The final drive of the Blue Goose to 
insure members under the group life 
plan without medical examination has 
resulted in bringing in more than 400 
under the plan since last September, 
according to C. P. Helliwell, grand 
wielder of the goose quill. The campaign 
was directed by D. Maury Pollard of 
the South Texas pond, chairman of the 
life insurance committee. The final 
date for old members to come in under 
the plan without medical examination 
was March 31. New members, however, 
can obtain the group insurance if the 
application is made within 90 days after 
they have become members of the Blue 
Goose. 





The Olinois Fire Prevention Associa- 
tion will inspect Dixon, April 14. R. FE. 
Vernor, Western Actuarial Bureau, will 
make the principal address at the noon 
meeting. 








GUN 


The SUN of London, 
established in 1710, 
(the oldest insurance 
company in the world) 
stands out as one of 
the world’s greatest 
institutions. 


FIRE 
LIGHTNING 
WINDSTORM 
AUTOMOBILE 
EXPLOSION 
RIOT & CIVIL COMMOTION 
USE & OCCUPANCY 
RENTS & RENTAL VALUE 
LEASEHOLD 
INLAND MARINE 
OCEAN MARINE 


WESTERN DEPARTMENT 


Wrigley Building, Chicago 
John F. Stafford, Manager 


San Francisco, Cal. 
Cari A. Henry, General Agent 








SUN INSURANCE 


OF LONDON 


PACIFIC COAST DEPARTMENT 





INSURANCE IS AS OLD AS THE SUN 
Keep Your Face Toward the Sun and the Shadows WII! Fall 


Behind You 


INSURANCE OFFIC h’ 
Limited of London 


The Patriotic Insur- 
ance Co. of America, 
established January I, 
1923, is growing lustily 
and is entirely at the 
service of our agents. 


TOURIST FLOATER 
SALESMEN’S FLOATER 
YACHT AND MOTOR BOAT 


ALL RISK PERSONAL 
JEWELRY 


ALL RISK PERSONAL FURS 
ALL RISK TOURIST FLOATERS 
JEWELERS BLOCK POLICIES 
PUBLIC LIABILITY 
MERCHANDISE IN T'XANSIT 
via Truck, Rail or Steamer 
(Annual or Trip Policies) 


OFFICE 
LIMITED 


Sun Underwniters Insurance Company of New York 
Patriotic Insurance Company of America 
Sun Indemnity Company of New York 
UNITED STATES BRANCH 


55 Fifth Ave., New York 
O. Tregaskis, Manager, Eastern Department 


MARINE DEPARTMENT 
11 South William St., New York 
Wm. H. McGee & Co., Inc., 
General Agents 
SUN INDEMNITY COMPANY 
55 Fifth Ave., New York 
F. |. P. Callos, President 
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CHANGES IN THE FIELD 





Wells Is Hartford Adjuster 


America Fore Man in Kentucky Will 
Change His Base First of 
the Month 








Nick H. Wells, staff adjuster for the 
America Fore group, who has had a 
wide experience in losses, both recording 
and farm, is joining the Hartford as 
general adjuster for Kentucky and ad- 
jacent states, taking his new office May 
1. He has been with the America Fore 
for 12 years. Howard Wells, his 
brother, is a field man for the Hartford 
in Kentucky, Before going with the 
America Fore as an adjuster he was in 
the local agency business at Taylors- 
ville, Ky. He has had field experience 
and therefore is well qualified for this 
work, When J. W. Bethel, general ad- 
juster for the America Fore at Louis- 
ville, went with another company, 
Western Manager Henne decided to re- 
arrange loss adjusting work by having 
the field men look after losses. E. M. 
Ramsey is state agent of the America 
Fore for farm business. Its recording 
field men are C. P. Thurman, Verner 
Kline, W. P. Swope and M. B. Berry. 


R. O. Richards 


R. O. Richards has been added to 
the Indiana field staff of the Crum & 
Forster companies. He goes to Indi- 
ana from South Dakota, where he rep- 
resented this group for over five years, 
including his previous connection with 
the Westchester. The Indiana staff of 
the Crum & Forster companies is now 
fully reorganized following the transfer 
of C. C. Iuppenlatz to Michigan. E. E. 
McLaren and George R. Juenger are 
state agents and Fred J. Dorman and 
R. O. Richards special agents for In- 
diana. 


Mellor Takes Southern Fire 


Marshall Mellor, state agent in Ken- 
tucky for the Home of New York group, 
will also have the Southern Fire. A. E. 
Bulau of Columbus, O., formerly had 
that company for Ohio and Kentucky. 


Ray M. Wolters 


Ray M. Wolters has been appointed 
Kansas state agent for the Employers 
Fire and has established headquarters in 
Wichita at 501 Bitting building. 





J. G. McFarland to Minnesota 





Succeeds Karl Theimer as American 
State Agent, He Becoming Super- 
intendent of Agents 





WICHITA, KAN., April 13.—A din- 
ner will be tendered John C. McFar- 
land, Kansas state agent for the Amer- 
ican, who has been appointed Minnesota 
state agent for the same company, by 
the Central Kansas Field Men’s Club 
and Kansas Blue Goose April 25 in 
Wichita. N. Dekker, M. W. Slawson 
and W. H. Moore of the Central Kan- 
sas Field Men‘s Club are in charge of 
arrangements and all field men in Kan- 
sas are invited. 

Mr. McFarland takes the place of 
Karl P. Theimer, who goes to the Rock- 
ford office as superintendent of agen- 
cies after some 18 vears in the Minne- 
sota field. Mr. McFarland has been 
with the American in Kansas for three 
years, being promoted to state agent 
during the past year. He was formerly 
with the Kansas Inspection Bureau for 
ten years in the Kansas City and 
Wichita office. 

In recognition of his promotion Mr. 
Thiemer was given a testimonial din- 
ner by the Minnesota field men Mon- 
day evening. He started in a local 
agency at Owatonna, Minn., in 1906, 
and in 1914 became special agent for the 
American. He was president of the 
Northwest Insurance Club for two 
years and served for a like period as 
chairman of the executive committee of 
the Minnesota Underwriters Associa- 
tion. 





Corroon & Reynolds Changes 


In connection with the field changes 
determined upon by the Corroon & 
Reynolds group for the central west 
territory, it is announced that F. H. 
Sabin will supervise the activities of 
the Globe & Republic, Importers & 
Exporters and Knickerbocker, in Cook 
county and the balance of Illinois, un- 
der the direction of Resident General 
Agent R, R. Chapman of Chicago, while 
Funkhouser-Smith will continue as 
heretofore to represent the interests of 
the American Equitable, New York 
Fire and the Merchants & Manufac- 
turers for all Illinois, aside from Cook 
county. 


O. F. Merbitz will be in charge of 





Michigan for the American Equitable, 
New York Fire, Merchants & Manu- 
facturers and the Importers & Ex- 
porters, and will be assisted by Special 
Agent V. L. Mulvehill. He relinquishes 
control of Indiana for the Importers & 
Exporters, where he previously repre- 
sented that company. F. A. Kiser, as 
Indiana state agent for the Globe & 
Republic and Knickerbocker, has had 
the Importers & Exporters placed in 
his care in addition. 





| COMPANY NEWS 

















Explanation as to Figures 





General of Seattle and First National 
Fire Tell About Change in 





The General of Seattle and the First 
National, its running mate, changed 
their reinsurance plans at the begin- 
ning of last year from an excess of loss 
basis to a contributing basis. This re- 
sulted in returns that Executive Vice- 
President E. W. Hall states have been 
misrepresented. The net earned pre- 
miums of the General were $2,078,092 
with an incurred loss ratio of 41.4 per- 
cent and $930,904 for the First National 
with a 53.4 percent ratio. The use of 
the contributing reinsurance arrange- 
ment meant that all business in force 
as of Jan. 1, 1931, in excess of the com- 
panies’ net retentions required new con- 
tributing reinsurance. The premiums 
for this at full rates on the direct poli- 
cies had to be deducted from 1931 pre- 
miums, as were also deducted all rein- 
surance premiums on business becoming 
effective throughout the year. This re- 
sulted in an abnormal deduction from 
premium writings for reinsurance but 
the outstanding liability of the com- 
panies was proportionately reduced. 





M. D. Price Successor of 
Grossmith with St. Paul 





M. D. Price has been elected secretary 
of the St. Paul-Mercury Indemnity and 
assistant secretary of the Mercury to 
succeed L. B. Grossmith, who resigned. 
Mr. Price at the next meeting of the 
St. Paul F. & M. directors will be 
elected assistant secretary. He has been 
with the St. Paul F. & M. since 1923, 
starting in a local agency in Illinois. 
He became special agent in Ohio and 
Pennsylvania. In 1923 he became spe- 
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cial agent of the St. Paul with Ralph 
Taylor with headquarters at Columbus, 
In August 1926, he went to the home 
office as assistant to Mr. Grossmith. 
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NEW YORK 


CORROON & REYNOLDS ROUNDUP 

















Field men of the Corroon & Reynolds 
group in the eastern territory will meet 
in New York for several days during 
the week of April 18, for a conference 
with the head office management. The 
sessions will be directed by Vice-presi- 
dent E. S. Inglis, aided by Assistant 
Secretary H. J. Thomson. The field 
men expected include P. A. Cosgrove, 
T. J. Butler, Carl Rupert, W. Everett, 
W. Matz, E. C. McCausland and others. 

* * x 
BENNETT HAS CONFERENCE 


Secretary W. H. Bennett of the Na- 
tional Association of Insurance Agents 
was at Washington, D. C., this week 
conferring with the subcommittee of the 
Senate judiciary committee regarding 
the proposed amendment to the federal 
bankruptcy act, making insurance pre- 
miums prior claims, 


* K 
SPRINKLER LEAKAGE MEN ELECT 


W. B. Burchell, secretary of the Com- 
mercial Union Assurance, has been 
elected chairman of the Sprinkler Leak- 
age Conference. TT. F. Myring, secre- 
tary of the Atlas, is vice-chairman; P. 
M. Brink, assistant secretary, Southern 
Fire, secretary; D. G. Stone, secretary 
Aetna Casualty, treasurer. 

Elected to the executive committee 
for three year terms were: E. V. Stark- 
weather, head of the improved risk de- 
partment of the Royal, and H. C. Klein, 
superintendent improved risk depart- 
ment, New York Underwriters. Re- 
ports were made by Chairman H. C. 
Klein; T. F. Myring, chairman of the 
executive committee, and Manager W. 
F. Roembke. 


* *K * 
ACKERMAN IN BRONX TALK 


Members of the Bronx Insurance 
Men's Association were addressed at a 
monthly meeting by Prof. S. B. Acker- 
man of New York University on “What 
is a Policy?” The association is spon- 
soring a series of lectures to acquaint 
its members with the latest law on all 
branches of insurance. 
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Executive Grow 
President Selected 


(CONTINUED FROM PAGE 3) 

the organization was to improve ethical 
practices, the scope of its intended work 
determined upon at subsequent gather- 
ings has been greatly extended and 
those thoroughly conversant with the 
present program are confident the asso- 
ciation will exercise a thoroughly bene- 
ficial effect upon all phases of the fire 
business. While of course, there will 
be expense attaching to the move, the 
prediction is that for every dollar spent 
at least ten will be saved to the mem- 
ber companies. 

The early purpose of the organization 
will be to coordinate the activities of all 
established divisional bodies; to inves- 
tigate and correct rule violations; effect 
economies of administration and to give 
the insuring public a better understand- 
ing of the policy of fire insurance com- 
panies as a whole, There is no present 
intent of seeking membership of cas- 
ualty companies. 

For a time the thought of an element 
among the governing committee was to 
secure as president of the association a 
national figure, and a number of names 
were carefully scanned. This idea, how- 
ever, was opposed by many who be- 
lieved that in order to insure success 
the organization should have as its di- 
recting head a man thoroughly versed 
in underwriting practice; of unimpeach- 
able integrity and sober judgment; one 
who could not be swerved from a course 
of action he deemed right, whatever in- 
fluences be brought to bear upon him. 
The wisdom of this reasoning was 
finally recognized by the entire com- 
mittee membership, who fortunately 
were able to secure acceptance of nomi- 
nation for the post from a person com- 
bining all of the essential qualifications, 
and whose identity can be revealed after 
the meeting Friday. 


May 31 Deadline Set for 
Rerating the Fur Policies 


(CONTINUED FROM PAGE 3) 
cent for the storage guarantee. The 
net rate would thus be 75 cents and 


the cost of the insurance would be $7.50, 
which would be less than the cost from 
the furrier. 

On the less expensive coats, however, 
the cost would be lower from the fur- 
rier, because of $1 minimum premium. 

Of course, there will be a difference 
in rate for the custody form between 
furriers. One furrier may be rated 10 
cents per month by the I. M. U. A. and 
another 15 cents per month. 

The tendency in the Inland Marine 
Underwriters Association seems to be 
towards schedule rating. It is not un- 
likely that the fine arts business will be 
placed on that basis shortly. 


Concession Is Made 


It is stated that policies for which 
new completed proposals have been for- 
warded for rating may be continued in 
force on the present terms until receipt 
of the new rate, when the policy must 
be rewritten on the mandatory form 
according to the new schedule and 
made effective within 30 days after re- 
ceipt of the rate, otherwise cancellation 
must be made. 

Certain discounts off loadings are per- 
mitted under the new rules for alarm 
Systems protecting vaults and/or stor- 
age premises. A discount of 50 percent 
from the loading is allowed for instal- 
lation A, an alarm system completely 
protecting vaults and/or all windows, 
doors, transoms, skylights and other 
openings, and all ceilings, floors, halls, 
partitions, building walls enclosing 
premises, except those exposed to street 
or public highways, connecting with 
outside central stations. 

Discount for installation B, which is 
an alarm system protecting with screens, 
or foils and traps, all accessible windows 
except stationary show windows, and all 





doors, transoms, etc., leading from the 
premises and connected with: (1) An 
outside central station, 25 percent; (2) 
a loud gong or siren alarm outside 
building operating in conjunction with 
watch service, 25 percent. 

Discounts off loading also are allowed 
for watchman at. storage premises 
equipped with one of the above alarms, 
to be deducted from the net after de- 
ducting the alarm discount: 

(1) For one or more private watch- 
men on duty within the storage prem- 
ises at all times when not open for 
business, and who signal to central sta- 
tions at least hourly, 30 percent; (2) | 
for one or more private watchmen, etc., 





who do not signal central station but 
register on watchman’s clock at least 
hourly, 15 percent; (3) for such watch- 
men who neither signal nor register, 10 
percent. 

Credits Without Alarms 


If the storage premises are not 
equipped with any of the above alarm 
systems, discount may be allowed: (1) 


For private watchman on duty within 
storage premises at all times when not 
open for business, who signals central 
station at least hourly, 30 percent, with 
an additional discount of 20 percent de- 
ducted from the net for one or more 
additional watchmen; (2) for private 


watchman, etc., who does not signal 
central station, but registers on watch- 
man’s clock at least hourly, 15 percent, 
with additional discount of 10 percent 
deducted from the net for one or more 
additional watchmen; (3) for a private 
watchman, etc., who neither signals nor 
registers, 10 percent, with an additional 
discount of 5 percent deducted from the 
net for one or more additional watch- 
men. 

The I. M. U. A.’s new rating schedule 
has been recalled temporarily due to 
some minor errors, thus embarrassing 
several companies which had prepared 
their supplies and in some cases sent 
them out. 











Chie, fltcorgigg-Sirsuceutee, Conran, 


Hartfurd, om. 


In the statements submitted to the several 
States this year the figures representing the resources 
of this Company, valued on the basis of what is known 
as the Connecticut formula, are as follows: 


Assets, - - 


Liabilities, 


(Including customary reserves, 
as well as reserve to adjust 
security holdings to true 
value apie 31, 1931) 


Capital, 
Surplus, 


Surplus to Poldcyheléers, 


$ 42,337,765.14 
16,658,081.53 


6,000,000.00 
19,679,683.61 
25,679,683.61 


On the basis of market values of December 31, 


1931, the items 


Assets, 


quoted above are as 


Liabilities, -----+-+-+--- 
Capital, ----+-+-+-+-+-+--- 
Surplus, -----+-+-+----- 
Surplus to Policyholders, - - = - 


follows: 


$ 36,470,132.14 
13,398,917.53 
6,000,000.00 
17,071,214.61 
23,071,214.61 


Because of the serious situation confronting 


the affairs of all classes of corporations, 


we believe 


that agents generally realize the necessity of making a 
careful study of the financial condition and character 


of the companies they represent. 


The price of Stock 


Insurance is pretty much the same, generally speaking, 
and buyers of insurance who entrust the selection of 
companies to their agents have a right to expect that 
they will be given the best indemnity that the market 


affords. 


We have good reasons for believing that in 


a larger measure than ever before people are invest- 
igating the financial standing of the companies whose 
policies they are given. 


S GZ Aatiw 
President. 
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Fulfilling 
a Pledge---- 
































Organized and man- 
aged by R. B. Jones & 
Sons, Kansas City, 
Chicago 


Kansas City Fire and Marine 





§ fas Kansas City Fire and 
Marine Insurance Company 
pledge a service of cooperation 
—fairness to your customers— 
promptness in all adjustments 
—and full 


agents. 


responsibility to 


With a knowledge of prob- 
lems confronting local agents, 
gained by the wide-experience 
in agency work of our officials, 
we are able to offer full pro- 
tection in the field of Fire, Tor- 
nado and other forms of In- 
from _ this 


surance available 


company. 


Agents may pass the respon- 
sibility of this company on to 
their customers with perfect 
confidence that all policyhold- 
ers will be pleased with the 
service rendered, 


Insurance Company 
Kansas City, Mo. 


Chicago, Ill. 


Insurance Exchange 


Federal Reserve Bank Bldg. | 
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ATTRACTIVE PICTURES AND 
SALES CAPTIONS 


that help you sell more insurance 


Send 10 cents today and get a sample of the NEW 
1983 National Underwriter Insurance Calendar, A-1946 
Insurance Exchange, Chicago. 


12 








= - ——_.. 





Captain Kidd Is 
Elected President 


(CONTINUED FROM PAGE 5) 


the late Glenn Walker, former agent at 
Shreveport. Mr. Walker had been ap- 
pointed chairman of the executive com- 
mittee at the 1931 meeting and died in 
the midst of his activities. 


Gandy Asks Classification 


Charles L. Gandy, chairman executive 
committee of the National Association 
of Insurance Agents, urged the mem- 
bers of the Louisiana society to classify 
their companies, “not alone by the serv- 
ice they render to us but by their con- 
structive attitude toward the business as 
a whole, rewarding with our confidence 
and support those standing the highest.” 

Most of the companies accept the 
principles of the National association, 
he said. Companies cannot carry on 
permanently without the aid of local 
agents, he added. Therefore, most of 
the agents’ problems, he declared, can 
be solved by classification. “Just so long 
as qualified agents continue to represent 
non-cooperating companies,” he declared, 
“just so long will those companies con- 
tinue to be non-cooperating. They can- 
not live without agents and the moment 
we cease to represent them they will 
either get right or retire from the field.” 
Classification, he said, should be under- 
taken to penalize the ‘cheater’ and re- 
ward the companies and general agents 
who have stood by the local agents. 


Gandy Explains Position 


The officers of the National associa- 
tion, Mr. Gandy said, are not “company 


baiters or chronic fault finders.” The 
agents merely demand that they be 
called into conference when material 


changes in rates or sales policies are 
contemplated. 

He criticized the National Bureau of 
Casualty & Surety Underwriters for its 
manner of promulgating increased auto- 
mobile liability rates. The agents, he 
said, were invited into conference two 
days before the rates became effective 
and were told that the rates had been 
agreed upon, were printed and ready for 
mailing. “The invitation to us was, 
therefore,” he said, “merely a gesture 
and a very awkward one at that. A con- 
tinuance of that attitude can never bring 
the cordial relations which should exist 
between companies and agents.” 
| Mr. Gandy paid his respects to the 
| Hoover Dam bond and direct writing 
branch offices. 





O’Beirne on Harmony 
E. N. O’Beirne, southern manager 
Automobile of Hartford, talked on 
agent-company harmony. He _ graphi- 
cally pointed out the position the com- 
panies are in at the present and gave 
some interesting figures on present pre- 
mium and losses. It is absolutely neces- 
sary for the agent to carefully select 
business and protect the companies at 
this time. During a five year period the 
fire companies have paid out $51,000,000 








in losses as against $48,000,000 in pre- 
miums collected in Louisiana. 

In his presidential address W. D. H, 
Rodriguez said that through the efforts 
of the Louisiana Insurance Society the 
wholesale appointment of unqualified 
agents has been to some extent limited, 
thus preventing the loss ratio from 
reaching even higher level. “That,” he 
said, “is the answer of the Louisiana 
Insurance Society to those who accuse 
us of trying to keep people out of the 
business.” : 

Mr. Rodriguez cited the growth of the 
society since a regular association man- 
ager, John D. Saint, has been employed. 
Three years ago, before Mr. Saint’s ap- 
pointment, the association had less than 
150 members. Now it has more than 
400. 

Mr. Rodriguez commended the legis- 
lative committee under Chairman T. O. 
Bancroft, who succeeded the late Glenn 
N. Walker. He recommended a four- 
state conference committee, representing 
Arkansas, Louisiana, Mississippi and 
Texas. There are many problems com- 
mon to the four states, he said. 

Thursday afternoon was devoted to 
an executive session in which agents 
and company men were present. The 
meeting brought out the strength of the 
Louisiana group. Several grievances 
were presented and openly discussed. 
The way in which members of this or- 
ganization talked things over was very 
striking and every member had the op- 
portunity to voice his sentiments. 

Differences which occur in Louisiana 
among insurance men are soon settled. 
Company men are given the same op- 
portunity that local agents receive and 
in most instances differences are soon 
ironed out. Company men in Louisiana 
are in hearty accord with the society 
and realized that it is making their 
business a great deal better and sounder. 

After the discussion the convention 
took a boat ride on the Oachita River. 
Thursday night the officers dance was 
held at the Riverside Country Club. 

On Friday another general discussion 
meeting was held and brought into ac- 
tion many of the delegates in attend- 
ance and proved very constructive. 

Friday afternoon the Louisiana insur- 
ance commission held an open meeting 
in discussing “Reporting Forms of Mul- 
tiple Cover, Inter and Intra State Lo- 
cations.” The session was presided 
over by R. M. Walmsley, chairman, who 
was assisted by his two fellow commis- 
sioners. 


Do Not Understand I. U. B. 


Mr. Walmsley turned the meeting 
over to John R. Dumont, manager In- 
terstate Underwriters Board, who ex- 
plained the functions of that organiza- 
tion to the assembled agents. 

Mr. Dumont told of the origin and 
history of the I. U. B. and invited mem- 
bers of the assemblage to ask questions. 
W. P. D. Bush, Hartford Fire, also 
assisted Mr. Dumont in explaining the 
bureau. 

The principal thing brought out was 
that agents and even company men do 








HOW about 
agency 
contract with 


an 


Japital, Surplus and Reserves for Protection of Policyholders over $700,000.00 


INDIANA INSURANCE COMPANY 


A STOCK COMPANY CHARTERED 1851 


Writing 





a Company 


that will 
help an 
agent when 


help is 


AUTOMOBILE 


All Lines in One Policy 








FIRE and WINDSTORM 


Combined coverage, equal or unequal 


amounts, in one policy. 


Excellent reinsurance facilities 


PLATE GLASS 


Unexcelled contracts 





needed? 








Riley 6452 


COOLING-GRUMME-MUMFORD CO. 


State Agents 


8 East Market St., Indianapolis 





SPECIAL AGENTS 
ERNEST NEWHOUSE 
LA RUE BYRON 
EMERSON NEWHOUSE 
HOME OFFICE: INDIANAPOLIS 

















———E 


ee regener 





14, 1932 


April 





> 


not know what the I. U. B. is and what 
it tends to do. Question after question 
was asked Mr. Dumont and they were 
still being thrust at him in rapid fire 
when Chairman Walmsley called a halt 
to the session due to the limited amount 
of time. 

Mr. Dumont pointed out that if the 
difference in rates in various states were 
averaged, the rates on business placed 
through the I. U. B. would be almost 
identical. James Hassinger, New Or- 
leans, raised the question that if a 
Louisiana agent placed a line through 
the I. U. B. in a state where the rate 
was lower than his own state it would 
cut down the premium for his line. In 
reply to this Mr, Dumont pointed out 
that a line might be placed in another 
state where the rate would be higher 
and thus through the averaging up of 
all states the rates would be just about 
equal. 

Most agents are unable to understand 
that the I. U. B. is not writing policies 
but endeavoring to stabilize rates 
throughout the United States as a force- 
ful weapon in fighting mutlal compe- 
tition. 

Mr. Dumont pointed out that in a 
survey of the companies using the I. U 
B., from 90 percent graduating to 
50 percent of I. U. B. business was 
coming from local agents. In 1931 over 
$4,000,000 was handled by the board. 

Mr. Bush was active in the meeting 
and in several instances pointed out that 
bulletins had been sent out answering 
questions which were brought up. 

Few resolutions were passed by the 
society. The principal one was the 
objection to the reduction of commis- 
sions on depository bonds. 


Attempt to Show on 
Was Written at Old Rates 


ST. LOUIS, April 13.—Another of a 
series of hearings on the Missouri rate 
was held here last week before 
special masters representing both the 
federal and state courts. Missouri insur- 
ance department attorneys sought to 
show that business was rewritten at old 
rates after the companies had announced 
their decision to enforce the 16% per- 
cent increase. The department attorneys 
claim that the rewriting process was 
carried on from May, 1930, until Sep- 
tember. 

The operation of the Interstate 
Underwriters Board was also questioned 
at the hearing, department attorneys at- 
tempting to show that the I. U. B. rates 
were below those that the courts have 
heen asked to sustain. 

The taking of testimony in the case 
is now nearly over and the attorneys 
for both sides will be ready for oral 
arguments and briefs. 


case 


Hartford Fire Advertising 
Lays Stress on Strength 


Constructive advertising on a wide 
front is the Hartford Fire plan for pres- 
ent conditions. The famous “Fire Hel- 
lion” is being retired from the general 
magazines because it too emphatically 
centers attention on fire hazards alone. 
The new advertising will bring forward 
every kind of insurance except life. 

Old fashioned advertising of strength 
and stability features the first of the 
new series of full page advertisements, 
appearing this week in the “Saturday 
Evening Post.” The display is headed 
“Through Five Wars, Seven Panics and 
\ll Conflagrations.” The text 
how the Hartford has met every demand 


1 > 
Shows 


Ircm fire, war or tornado for 120 vears 
and always paid in full. 
Undoubtedly the keynote set by the 


Hartford will be taken up by other com- 

panies this vear. After all, an insur- 

ance company has only one commodity, 

Satety, and in the return to fundamentals 

resulting from business conditions the 

Stability of all institutions has become 
] factor. 


a big 
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In the Spotlight’s Glare 
at Louisiana Convention 








George M. Petrie, past president Loui- 
siana Society, was not at the 
on the day. A wire was sent 
him to the effect that his absence was 
sorely felt. He responded by arriving 
on Friday morning from home in 
Alexandria. 

In doing so it was evidently too great 
a task for upon entering the hotel he 
was stricken and had to be taken to his 
room. Later he was removed to a hos- 
pital for treatment. His condition is 
greatly improved and his many admirers 
will be glad to hear he will 
back into action. 


meeting 
opening 


his 


soon be 
Kk * * 

Henry Steckler, New Orleans general 
agent, was very much in evidence at the 
meetings. He stole a march on the rest 
of the company men and tendered the 
delegates a little service that was greatly 
appreciated. 

Each morning a list of those who reg- 
istered was placed in the hotel mail- 
boxes of each guest On the final day 
the list was completed and bound in an 
attractive binder. Everyone appreciated 
the service and attractive souvenirs. 

xk 
1airman National 


Charles L. Gandy, cl 


association executive committee, used 
planes in going to and from the meet- 
ing. It is only a three hour jaunt from 


Birmingham to Monroe by plane. 
i i * 
\ number of attractive feminine agents 


attended the convention, proving that 
pulchritude is another asset of the so- 
ciety. It was whispered about that the 
attraction was Matt Smith, “Louisiana’s 
favorite son,” and to which later was 


added “and most eligible bachelor.” 


Wasey, Lake Charles, 
attend the meeting but 
use a due to a serious 
accident last summer. 


Judge John L 
was able to 
forced to 
automobile 


was 
cane, 


The Atlanta Turners were well repre- 
sented at the convention. Both A. H. 
Turner, general agent, and his brother, 
A. EF. Turner, were hosts to their many 
friends between sessions. 

* 
well represented 
Grover, southwestern manager 
Fore, and Tillou Forbes, 
manager Fidelity & Casualty. Both 
drove over from Dallas, Mrs. Grover ac- 
companying her husband. 


Dallas was by O. F. 
America 


southwestern 


W. P. D. Bush, state manager Hart- 
ford, rushed from the meeting following 
the I. U. B. discussion. It was learned 
his destination was Jackson, Miss., where 
he was to meet his illustrious father, 


Harry Bush., president of the Dixie. 


Mrs 
dria 
nominating 
very good 
about to 
very 
pilot. 


Audye Reynolds Tuttle, Alexan- 
local agent, was a the 
being a 
Tuttle is 
She will 


license a a 


member of 
committee. Besides 
local agent, Mrs. 
become an aviatrix. 


hortly receive her 


The two youngest delegates were Wm. 


D. H. Rodriguez, Jr., and Miss Nancy 
Owens. The first about six months old 
will no doubt become a good special 
agent as evidenced by a pair of lusty 


lungs Miss Nancy Owens, 
daughter of FE. C 
agent Fidelity & 
mother in 


five-year-old 
“Bugs” Owens, special 
Casualty, assisted her 
entertaining members of the 
convention. 

K 


The Monroe Exchange certainly pro- 


vided a fine entertainment for the visi- 
tors and are to be complimented. J, M. 
(‘Ty’) Cobb was chairman of the en- 
tertainment committee and was ably as- 
sisted by Ward Sykes, T. O. Bancroft, 


O. W. Brown and I. FE. Hayden, Jr. 


representatives 


Fifty faithful from 
New Orleans Exchange wended their 
way to Monroe and were very much in 
evidence. This exchange certainly is a 
fine one and a wonderful asset to y 


organization 


Several agents from Lafayette at- 
tended the convention and made a strong 
bid for the 1933 conelave. Mike Donlin 


acted as 
attractive 
by wire 
of Commerce 


spokesman and made some very 
promises. He was backed up 
from the Lafayette Chamber 

and influential citizens 


Kk. W. Hotchkin, 
the Royal group at the New 
was in Indiana last week, 
of the companies’ leading 


western manager of 
York office, 
visiting some 
agencies 
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To Discourage Incendiary Fires 


CoMPANY officials are inclined to agree 
with W. S. CraAwrorp, insurance editor of 
the New York 
in one of his interesting Monday morn- 


“Journal of Commerce,” 


ing observations which he occasionally 


uses in his paper when actual news is 
not so active. Mr. Crawrorp commented 
60 day stat- 


ing that the belief is growing that com- 


on the loss payment clause, 


panies would be wise in exercising this 


right, not as a means to enable a com- 


pany to hold back money but rather to 


discourage incendiary fires. 


In these days companies in analyzing 


their loss reports are inclined to feel 


that many owing to the severe economic 


pressure have resorted to cashing in 


their fire insurance policies by 
Mr. Crawrorp contends that 
if they could not get this money at once 
they might be deterred in their crime. 
Agency pressure has forced companies 
to try in quick 
payments. 


means 


of a loss. 


to outrun one another 
One 


loss company or one 


long 
loss 


view of the 
hold back on 
payments but if there were a general 
agreement it would undoubtedly have a 
salutary effect. When the payment of 
a loss is withheld at the 
picion is cast on the assured. If, how- 
almost all held back 
their loss there 
would be no odium attached to anyone. 


group could not in 


continued practice 


present, sus- 


ever, companies 


payments for 60 days, 


Eliminating Some Depression Talk 


THE other day a man who had become 
oppressed with the business depression 
conversation which seems to have taken 
the place of prohibition and bootlegging 
talk stated that he 
automobile 


arranging to go 
weeks 
going 
from 


Was 


on an trip for two 


with three Before 


he wanted the 


companions. 
positive assurance 
the other three that not a word during 
the two weeks would be spoken about 


the economic and business situation. He 


said that during the two weeks he 
wanted to think of sunshine, blue sky, 
hope, good health and brighter days. 


He wanted to imbibe the spirit of opti- 


mism and good cheer. He didn’t want 
Old Man Gloom stalking around. 

It might be well for all of us to elim- 
inate to times, 
panicky, people 
have 


extent the hard 
Many 


heavily, 


some 
somber talk. 
lost and lost 
confronted with 


who who 


have been obstacles 
that seem almost insurmountable, glow 
luster because they have 
cast their losses off and are endeavoring 
to come back with a new spirit. The 
indomitable fighting courage should be 
reveals himself in 
can’t give up ex- 


with a new 


foremost as a 
days like these. 


man 
We 


istence because of hard times. 


Prosy After-Dinner Talker Labeled 


Here is a bit of observation made by the 
Lire Extension INSTITUTE which might 
well be passed along to those who have 
anything to do with providing after-dinner 
programs. The institute says: “The prosy 
after-dinner talker is wunhygienic. We 
think persiflage and entertainment should 
follow a meal and not heavy and weari- 


” 


some discussions.” The victims who have 
to listen are often imposed upon by the 
so-called canned professional speakers. 
There should be some severe punishment 
dealt out to those responsible for a pro- 
gram where “heavy and wearisome dis- 
introduced. The _ institute 
justified a popular prejudice, 


cussion” is 








PERSONAL SIDE OF BUSINESS 





New Jersey field men of the Fireman's 
Fund group are conducting a campaign 
in April for complimentary business in 
honor of Frank Voorhies, former state 
agent, now general agent at the eastern 
department in Boston, through stickers 
carrying a picture of Mr. Voorhies. 

Thomas E. Gallagher of Chicago, for- 
mer western manager of the Aetna, who 
traveled for many years in New York 
state as its state agent and prior to that 
as state agent of the Continental, calls 
attention to the fact that the late J. M. 
Carothers of Syracuse, who recently 
died, was for many years New York 
state agent of the Phoenix of Hartford 
and not the Phoenix of London. 


C. D. Lasher, the new general man- 
ager of the various activities of the 
Home of New York and its auxiliary 
companies at Chicago in their several 
departments, has arrived in the city and 
been properly installed. He was the re- 
cipient of bouquets which adorned his 
office. Before he left Indianapolis where 
he was state agent he was the guest of 
the various Home of New York people 
there and was presented with a hand- 
some cabinet. The managers and as- 
sistant managers of the various activities 
of the Home and National Liberty in 
Chicago tendered Mr. Lasher a dinner 
presided over by Frank H. Cornell, 
manager of the farm department. Field 
men with headquarters at Chicago and 
those out in the state attended. State 
Agent Cornell Anderson was on from 
Wisconsin to pay his respects. Mr. 
Lasher is for the — occupying the 
former office of the late J. K. Lesch in 
the Insurance Exchange but he may de- 
cide to take new quarters later on. 


Thomas E, Gallagher, who retired 
some years ago as western general agent 
of the Aetna and since that time has 
been active in his duties as president of 
the Cook County Association of Grand- 
fathers, announces this week that he 
has achieved new heights and that he 
now has five great-grandchildren. The 
latest addition to the clan is Albert Fos- 
ter Mobley of Atlanta, Ga., who was 
born to the daughter of Mrs. John Mor- 
ris of Athens, Ga., the latter being one 
of Mr. Gallagher’s "daughters. 

Most of the members of Mr. Galla- 
gher’s association are merely grand- 
fathers. A limited few are great-grand- 
fathers, but none can approach Mr. Gal- 
lagher himself in the possession of five 
great-grandchildren. 

In an interview in which he outlined 
his attitude as president of his associa- 
tion, Mr. Gallagher said: “I am very 
broad minded about this thing and in 
fact, in recent years have been inclined 
to relax our membership requirements. 
lor example, I recently permitted W. 

Townley, who acquired some grand- 
children by marriage, to become a mem- 
ber of our organization. I am not afraid 
of any of these newcomers and challenge 
them all to exhibit a record even re- 
motely approaching my own.” 


Mrs. C. T. Warner, wife of the Ohio 
superintendent of insurance, suffered a 
stroke of paralysis a few days ago and 
is in a serious condition in a Columbus 
hospital. 


Hart Darlington, United States man- 
ager of the Norwich Union Fire, has 
gone abroad to visit the home office of 
his company in England. 


When a gangling youth W. H. Emes, 
now auditor of the America Fore com- 
panies, applied for a job with the Con- 
tinental, he was promised the post of 
assistant office boy—Ernest Sturm, at 
present chairman of the board of the 
associated companies, meantime _ be- 
ing promoted to senior office boy— 
provided he changed his knickers for 
long trousers. The deal concluded, Mr. 





Emes rose steadily in the service of 
the Continental and its related com- 
panies and is now one of the most 
efficient and trusted aids of Mr. Sturm. 

George E. Taylor, 67, formerly active 
in the insurance business in Baltimore, 
died at his home there. For a number 
of years he was a member of the firm 
of Jenness & Taylor, but gave up the 
insurance business on the death of his 
partner 10 years ago. 

W. B. Calhoun, president National 
Association of Insurance Agents, will 
address the Charlotte Insurance Ex- 
change, Charlotte, N. C., May 2, on 
his way to Pinehurst to attend the 50th 
anniversary meeting of the Southeastern 
Underwriters Association the following 
day. 

R. T. Gravenstine, Milwaukee, state 
agent Hanover Fire, who has been con- 
fined to his home by illness for several 
weeks, is reported to be showing satis- 
factory improvement and hopes to re- 
turn to his duties at an early date. 


P. P. Wippell of San Diego, Cal., who 
formerly was located at Chicago and 
traveled in the field for the Agricultural, 
is visiting his old haunts in the Illinois 
metropolis. He retired from field work 
some years ago and went to San Diego 
where he is in the real estate business. 


Col. Ernest §. Olmsted, head of Olm- 
sted, Inc., Des Moines general agency, 
will be a candidate for the Republican 
nomination as Polk county auditor at 
the June primary. Colonel Olmsted has 
been a resident of the county 43 years. 
He began his business career 34 years 
ago and has headed his own company 
for the last 14 years. He is a veteran 
of the Spanish-American war and the 
world war. 


The Thomas Brothers agency of 
Scranton, Pa., April 25, will have rep- 
resented the Glens Falls for 50 years. 
Three generations of the Thomas fam- 
ily have conducted the agency. It is 
now under the direction of C. A. 
Thomas and E. D. Thomas, 








INSURANCE STOCK 
Scineshcnant rIONS 








By Howard W. Cornelius 
Div. per 

Stock Par Share Bid Asked 
AGtnes: COB. .<.5.00% 10 1.60 35 38 
Aetna Fire ..... 10 2.00 24 251% 
Aetna Life. ..... 10 1.20 21 22% 
American, N. J.. 5 .80 8% 934 
Amer. Surety.... 25 ' 11 13 
Automobile, Conn, 10 1.00 15 17 
Baltimore Amer. 2.50 .40 2% 34 
MOGtOR  ..ccecrecrvics 00 16.00 320 340 
Continental Cas. 10 1.60 15146 16% 
Continental Ins.. 10 2.40 14%. 15% 
Fidel.-Phenix .. 10 2.60 15 16 
Fire Assn. . 10 1.60 6 8 
Fireman's Fund. 25 5.00 40) $2 
Fireman's F. Ind. .. ee 18 22 
Firemen’s ...... 10 1.20 8 10 
Globe & Rutgers.100 20.00 200 220 
Great Am, Ind.. 10 irae 7 S16 
PERMOVE? wo cccces 10 1.60 16% 18 
Harmonia ...... 10 1.80 11 13 
Hartford Fire .. 10 2.00 34 35 
Frome, Ne FT 6665s 10 2.00 12 14 
Ins Co. of N. A.. 10 %2.50 30 31 
National Cas.... 10 1,20 8 10 
National Fire... 10 2.00 30 32 
National Liberty 2 40 3 31% 
National Surety. 50 - 9 10 
National Union... 50 yee 23 26 
New aampenses 10 2.00 34 36 
N. W. National... 25 5.00 72 76 
Occidental ...... 10 > ava ale 11 
Phoenix, Conn... 10 2.00 40 42 
Prov. Wash.....+ 10 1.80 19 20 
Public Vire...... 5 es 2 3 
Public Indemnity 5 rr 1 2 
Springfield F.&M. 25 4.50 60 3 
St. Paul F. & M,. 25 6.00 104 106 
TRAVOIGTE. 6.00.0. 0% 100 *22.00 405 420 
U. S. Casualty. 7 ee r 10 
fe 2 See 10 2.00 18 19 
U. S. Fid. & Guar. 10 cua 4 4% 


*Extra dividend paid. 
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a wise man never 


buys | 


an automobile - | 





Write for copies of the Auto- 
mobilefolders. Ask aboutthead- 
vantagesof a Camden Agency. 








The Camden Agent Has Three Helpers 
When He Sells Automobile Policies 


Progressive Camden agents sell more than he wishes. In any agent’s hand it is a power- 
their share of Automobile insurance. They ful sales argument. 


use three valuable assistants. ’ , _. ‘ , 
lhe third helper is Camden’s unimpeachable 


The first—advertising—eliminates useless reputation for fair dealing and financial 


stability —a ninety-one year old safeguard to 
names and warms up real prospects. Camden 


- agents and their clients. 
advertising really belongs to the agent and 


bears his printed signature. It is attractive, Camden needs aggressive agents, and will do 
convincing, and personal. It produces defi- much to attract them. Write for copies 
nite results. of the Automobile folders. Ask about 


. : the advantages of a Camden agency. 
The second helper is Camden’s generous 





. . PA . e 
honest policy, written from the pros- J An exceedingly profitable partnership 


pect’s point of view, protecting him as may result. 


CAMDEN FIRE 
INSURANCE ASSOCIATION 


Camden, N. J. 


When the world’s first automobile was sold, Camden was over half a 


century old 
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OHIO AND WEST VIRGINIA 





Buckeye Union Home Coming | Collection Program Started 


New Offices at Columbus Were Visited 
by the Agents—Wives Were 


Entertained 
COLUMBUS, O., April 13.—The 
Buckeye Union Casualty of Columbus, 


. had a home coming anniversary this 
week on Wednesday. This company re- 
cently moved from Jackson to Colum- 
bus. The agents were invited to the 
home office to see the new quarters and 
to get in contact with the company. Ira 

Morris, general manager, was in 
charge. The wives of the agents and 
the workers in his office were also in- 


vited. There was an informal reception 
and tea at the governor's mansion for 
the ladies. Miss Mary Louise White, 
laughter of Governor White, was the 
hostess. Following the luncheon near 
the Buckeye Union home office there 


was a tour of the city made by the wo- 
After the tour they went to the 
governor's mansion. Dr. Felix Held, 
secretary college of commerce of the 
Ohio State University, was the prin- 
cipal speaker at the banquet. The ad- 
dress of welcome was given by Presi- 
dent F. E. Jones. A business session 
for the men was held Wednesday after- 
noon, being in charge of George French. 


men. 





Cities Hit By Beak Failure 


Many Ohio Points Are Badly Crippled 
by the Effects of the Failed 


Institutions 





YOUNGSTOWN, O., April 13.— 
Many cities throughout northern Ohio 
having gone through bank crashes, are 
encountering exceedingly dull days. The 
bank failures had a far reaching effect 
and almost paralyzed all activities. At 
Lima a big bank failed a year and a 
half ago and the effects are still notice- 
able. At Marion, on top of the main 
industries being shut down, a large bank 
failed in December which was a terrific 
blow for the city. Collections are tight 
in all these cities where there have been 
bank failures. 

At Canton three banks closed last 
vear but. when the George D. Harter 
Bank closed in November that affected 
some 80,000 depositors. Some of the in- 
dustries are working a few days a week. 
The agents in Canton, however, seem 
to have more fight in them than in some 
other places. 

Youngstown Is Hard Hit 


Youngstown is one of the hardest 
hit cities in the state. The big fight 
between the Bethlehem Steel Company 
and the Youngstown Sheet & Tube Co. 
caused much ill feeling which has had 
a deleterious effect on business. Then 
the four bank failures tied up nearly 
everyone in town. It is understood that 
two are to reopen the first of the month. 
Naturally the local agencies have all 
been badly handicapped by the condi- 
tions here. Some business concerns are 
not having any deposits in banks that 
are still open but are keeping on hand 
currency and paying bills in that way. 
rhe agents say that it is almost impos- 
sible to attract new accounts or to get 
additions to present insurance carried. 


Ohio Inspection Plans 





An inspection will be held at Napo- 
leon, O., May 19, the day following the 
one at Painesville. Piqua will be in- 
spected April 27. Harry K. Rogers will 
appear at each of these inspections. 





Springfield, O., Agents Undertake Pro- 
tective Project—Members Sign Agree- 
ment—Penalties Provided 


The Springfield, O., Association of 
Insurance Agents has started a cam- 
paign to improve collections. All mem- 
bers have entered into an agreement to 
attempt to secure settlement within 30 
days of the effective date of each pol- 
icy. Members also agree to report all 
cancellations for non-payment to the 
Merchants Credit Rating Company on 
the day of cancellation. The rating 
company, under the plan, mails the can- 
cellations to all members on the day 
received, 

On the first of each month, the rat- 
ing company is to furnish a complete, 
separate list of all cancellations and 
past due premiums reported during the 
preceding month. Past due accounts 
are construed as unpaid premiums 60 
days from date of policy. 

The rating company has undertaken 
to furnish the daily cancellations, 
monthly lists of cancellations and past 
dues, weekly commercial bulletins and 
five credit reports each month for the 
next 90 days for $2.50 per member. 
After 90 days, the exact cost of the 
service will be determined and a new 
scale will be inaugurated. 


Further Agreement 


The members agree not to write any 
insurance for any person that has had 
a policy canceled by any member agent 
until the assured has paid the canceling 
agent the earned premium. 

Each member has deposited with the 
treasurer of the Springfield association 
$25. If after investigation, a violation 
is proved, the member must deposit 
another $25 to retain his membership. 
For a third violation, members will be 
fined $100 and suspended for two years. 

The Springfield association has been 
sponsoring advertisements in the 
Springfield newspapers reading “To the 
insuring public—In order to meet the 
requirements of insurance companies 
we represent, we, the following mem- 
bers of the Springfield Association of 
Insurance Agents, urge the public to 
cooperate with us by paying cash for 
all insurance premiums, and if this is 
impossible, a settlement must be made 
within 30 days from the date of pol- 
icy. 


Ohio 1931 Results Are Shown 


Total Premiums of Fire Companies 
$37,988,840 and Losses $20,356,889, 
Department Reports 


The total premiums of fire companies 
in Ohio last year were $37,988,840 and 
$20,356,889. The companies by 
classes are as follows: 

Premiums 
7 $ th 346 
i 


losses 


L osses 
Ohio stock 





? » 
Other state stock >,6 730 
Foreign companies. 4,484,874 
Ohio mutuals...... 3,821,749 ’ 
Other state mutuals 2,009,795 893,426 
Reciprocals ....... 180,464 134,624 
he total premiums last year were 


about 12 percent less than 1930, and the 
losses incurred 12.8 percent less. 

The Monarch Fire leads in Ohio stock 
companies with premiums $244,056 and 
losses $161,235. The Eureka Security 
shows $211,656 premiums and $69,169 
losses. The American National had 
$180,935 premiums and $117,548 losses. 
The Columbia Fire of Dayton had $115,- 





966 premiums and $44,173 losses. The 
other companies reporting over $100,- 
000 are as follows: 


Prems. Losses 
ees 966,387 604,453 
Agricultural ....... 391,082 224,134 
Allemannia ........ 150,236 86,598 
Altianes, Pa........ 105,493 60,244 
Amer. Automobile.. 276,263 102,296 
Amer. Eagle. xcs 159,360 93,829 
pg) ere 451,561 205,021 
Automobile ........ 926,101 231,188 
Baltimore Amer.... 100,258 62,767 
ee 198,667 87,103 
COMIGON sccccssssse 148,664 99,697 
LS Se Si 104,418 83,306 
Commonwealth ..... 143,532 85,485 
Connecticut pea een 331,118 150,052 
Continental ........ 612,965 293,650 
Le ee 178.624 108,287 
Fidel. & Guar....... 113,360 59,733 
Fidel,-Phenix : 237,122 
Fire Assn. ta siseo 182,620 
Fire Reassur: inc ay 59,556 
Fireman’s Fund.... 240,833 
Firemen’s yaaa 193,832 
a) ee 159,137 
General Exchange.. 213,191 
Glens Falls ........ 240,241 
Globe & Republic... 82,418 
Globe & Rutgers.... 293,623 
Great American.... 144,091 


Hanover 
Hartford 
Ilome F., 4 
Home, N. MEE o oca. cen 1,77 
Ins. Co. of N. A.... 








Inter-Ocean Reins.. 15 

International ...... if 223,624 
Lumbermen’s ...... 0, 38,495 
Mechan. & Traders. 4, 39,261 
Milwaukee Mech.... 6, 208,509 
Natl. Ben Franklin. 33, 65,718 
National, Conn...... 1 323,603 
National Liberty.... 0 153,642 
National Union..... 1, 201,53 

Cy eee 43, 75,480 
New Hampshire 6, 71,388 
N. Y. Underwriters. 2 247,366 
ae eee 4, 5,62 

gt ae | 30, 5 
Northern, N. Y.. 52 ‘ 
Northwestern Natl 20, 6,587 
ROPONE: . ei suwinss. 0.0.60 4.01 0 46,574 
Pennsylvania ...... 96 148,478 
Phoenix, Conn..... 570, 248,658 
Philadelphia F. & M. 265, 160,516 
POtOMAC ...c00%. ; 103 63,175 
Prov.-Wash. ....... 185,202 78,975 
Public Fire ........ 112,608 74,269 
og OT OE ee 317,478 164,562 
Rhode Island........ 102,273 107,604 
PUIERIN, 6% ‘ics Wts\ ni0s0.4\0, 5. 224,320 129,352 
Security, Conn...... 216,514 49,426 
Springteld ......c0% 602,527 386,304 
St. Paul F. & M. 369,237 207,138 

Stuyvesant ite 177,018 117,286 
Travelers Fire ..... 668,010 252,169 
JO eee eee 328,554 166,095 
Westchester ....... 119,184 125,405 
PE ose hn a wan se 181,694 122,587 
Commercial Union... 338,293 212,139 
OS RP i ene 231,972 117,526 
Pree err 132,952 63,464 
London & Lanc..... 138,796 50,952 
No. Brit. & Mer.... 400,733 227,158 
Northern, Eng...... 182,767 114,051 
Norwich Union..... 143,102 64,842 
Phoenix, Eng....... 174,859 87,762 
Prudentia co 184,230 129,726 
DE “scnaeeea bea ¢ & 488,601 251,214 
Scottish Un, & Nat.. 203,847 134,002 
rey ae 165,042 68,188 
Pe fy 174,598 71,526 
Central Mfgrs. Mut. 819,463 250,701 
Grocers Mut. .....+. 141,735 43,487 
lLumberm, Mut., O.. 378,228 120,529 
Ohio Farmers ...... 1,267,230 792,130 
Ohio Hardware..... 118,327 33,77 

Ohio Underwriters. . 130,197 35,460 
Richland County.... 115,153 37,994 
Grain Dealers Natl. 135,845 54,415 
Michigan Millers.... 302,311 177,064 
DUTMGTS PUR cos sss 176,446 75,197 


Won’t Hold Summer Outing 


The Ohio Fire Underwriters Associa- 
tion has definitely decided not to hold 
any meetings outside of Columbus this 
summer. This means that the custo- 
mary outing at Cedar Point will not be 
held this year. 

Clifford Brainerd, who travels eastern 
Ohio for the Norwich Union, has_ be- 
come a member of the association. 


| 


More Small Mercantile Losses 


COLUMBUS, April 13.—Ohio field 
men have noted a marked increase in 
the moral hazard of small mercantile 


esablishments. This does not apply to 
manufacturing plants. These small mer- 
chants, it is said, have been holding on 
from month to month in the hope that 
conditions would improve and_ they 
would be able to stay in business. With 
indications that no great improvement 
is near at hand, creditors have been 
pushing them, with the result that a 








large number of small fires have oc- 
curred, which have caused much study 
on the part of public officials and fire 
insurance men generally. 





New Agency at Williamson, W. Va. 
WILLIAMSON, W. VA., April 13.— 


Organization of a new agency by a 
group of Mingo county business men 
was announced here. The agency, to 
be known as the City Insurance Agency, 
has offices in the National Bank of 
Commerce building. Incorporators are 
R. M. Rowland, F. W. Burmeister, F. 

McElroy, Dan Chambers and G. D. 
Poole. 





Board Meeting Postponed 


CLEVELAND, April 13.—The regu- 
lar monthly meeting of the Insurance 
Board of Cleveland, scheduled for to- 
day, has been postponed to April 20. 
George B. Chandler, secretary of the 
Ohio chamber of commerce, Columbus, 
scheduled speaker, was forced to cancel 
the engagement due to illness. Fortu- 
nately the board was able to switch 
dates with a later scheduled speaker, 
H. L. Grider, local manager of the 
Western Factory Association, who con- 
sented to advance his appearance to 
April 20. Chandler will probably 
speak at the May meeting. 





Rerating Ohio Cities 


The Ohio Inspection Bureau this 
week began a rerating of Coshocton, O., 


and the neighboring towns of West 
Lafayette and Roscoe. The rerating of 
Middletown has been completed and 


the rating has been changed from 6th 
to 5th class, as a result of improvements 
made in the fire department and water 
supply and the establishment of a fire 
alarm system. 

The Cleveland office of the inspection 
bureau has completed rerating Norwalk, 
O. Canton and Xenia are now being 
rerated. 





Engineers Visit Ohio Cities 


The National Fire Protection Asso- 
ciation engineers visited Elyria, O., 
holding conferences with city officials 
and civic organizations. The engineers 
say that the most important needs are a 
fire alarm system, a drill school, an 
ordinance prohibiting wooden shingle 
roofs and a better system of inspection 
work in the fire department. After a 
visit of the engineers the Sandusky 
chamber of commerce is creating a fire 
prevention committee. 








News of States in 
the Northwest 











Agent Has Cause of Action 


Court Holds Insurer May Be Sued on 
Allegation of Careless Rewriting 
of Business 


On the allegation of an agent that an 
insurer induced him to purchase another 
agency on the representation that in- 
spection and writing of the business pur- 
chased would be conducted by the in- 
surer through competent special agents, 
but the business was improperly han- 
dled causing the agent's policyholders 
to be dissatisfied, the agent has a cause 
of action against the company, accord- 
ing to the United States circuit court 
of appeals for the seventh circuit (Wis- 
consin) in Lundin vs. Aetna, 

Lundin joined two causes of action 
against the Aetna: One for damages re- 
sulting from a breach of contract and 
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LOYALTY GROUP 


ANU CAAA 
TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. : 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven 
that False Optimism cannot last because of its unsound foundation; and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D . History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D..; History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1932 will bein every way better and more prosperous than the 
year 1931. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb, cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you : 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have : 
courage and make known your True Optimism by voice and deed; make known your Faith in = 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and : 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 2 
it, instead of harkening to cowardly fear. 3 
NEAL BASSETT, President. F 
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NEAL BASSETT, President 


JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ineiitien Wiouiin NEAL BASSETT, Chairman of Board 
HENRY M . President JOHN KAY, Vice-President A. H. HASSINGER, Vice- 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 7 ee 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
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NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board _ 
W E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, Presid NEAL BASSETT, Vice-President 
JOHN KAY. Vice-Preaident. A. H. HASSINGER, Vice-President | WELLS T. BASSETT, Vice-President | ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


J. SCOFIELD ROWE, President H. S. LANDERS, Vice-Pres. & Gen’! Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres.” JOHN KAY, Vice-Pres. - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres, 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairma n of Board 
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C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Gen’! Counsel VAN WINKLE, Vice-President E. C. FEIGENSPAN, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 
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the other for damages resulting out of 
the Aetna’s alleged negligent and care- 
less conduct, which prejudiciously im- 
paired Lundin’s rights under the con- 
tract. A demurrer to the complaint 
was sustained and a judgment dismiss- 
ing the action followed. The higher 
court sustained the action of the lower 
court in throwing out the first com- 
plaint but held that the second com- 
plaint might be heard. 


Lundin Buys Out Picard 


Lundin has an agency in Marinette 
county, Wis. Picard of the same county 
had an agency for farm insurance rep- 
resenting other companies than the 
Aetna. Lundin said that he bought 
Picard’s business upon the Aetna’s rep- 
resentation and agreement that it would 
assist in transferring as much of Pic- 
ard’s business to Lundin as was possible 
and that the Aetna’s representation 
caused Lundin to enter into the con- 
tract with Picard. 

Representations of the Aetna, accord- 
ing to Lundin, were to the effect that 
the Aetna would, through its own spe- 
cial agents, inspect and write Picard’s 
business in a careful way and when so 
written the policies “would not be dis- 
turbed.” 

Lundin said that after the contract 
was made, Lundin helped the Aetna’s 
special agents in rewriting much of Pic- 





ard’s business with the Aetna, There- 
after, according to Lundin, the Aetna 
“expressed dissatisfaction with the work 
done by its special agents in writing 
the business and commenced a course 
of wholesale disturbance of the business 
in violation of its agreement.” 

The higher court held that assuming 
that the covenant not to “disturb” was 
sufficiently definite in its meaning to 
support an action for its violation, the 
court still cannot accept Lundin’s inter- 
pretation of the parties by an agree- 
ment not to disturb the policies, in- 
tended that provisions of the policy 
should remain unchanged regardless of 
inaccuracies of descriptions, insufficien- 
cies of insurance protection or an over- 
charge of premium. It was not a dis- 
turbance of the business as that term 
was used by the parties to change the 
amount of insurance to correspond to 
the true value of the property insured. 

The second cause of action presents 
a closer question, according to the 
higher court. 


Still Fight Reduction in 
Compensation Commissions 


ST. PAUL, April 13—Members of 
the Minnesota Association of Insurance 
Agents have not given up their fight 
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against the recent reduction in compen- 
sation insurance commissions. 

Although no definite action was taken 
at the Cleveland meeting of the National 
Association of Insurance Agents, the 
Minnesota men have adopted the advice 
of the national leaders to work to this 
end and officials of the St. Paul, Minne- 
apolis and Duluth local boards are plan- 
ning further moves. 

It is understood that the matter has 
been placed before Commissioner Gar- 
field Brown but that he is unwilling to 
interfere. It is probable the question 
will come before the next meeting of 
the executive committee of the state 
association. 


Rice Lake, Wis., Inspected 


Eighteen members of the Wisconsin 
State Fire Prevention Association at- 
tended the inspection of Rice Lake, 
Wis. They inspected 146 buildings and 
found 118 defective, with 341 defects. 

R. L. Nicholson, Michigan Fire & 
Marine, and R. B. Starks, Hartford, ad- 
dressed the school children. Mr. Nichol- 
son and C, R. James, Aetna, secretary 
of the association, spoke at the evening 
meeting, with about 100 in attendance. 








Harmon Agency Banquet 


On the anniversary of 20 years of 
representation by the Harmon Agency, 
of Oshkosh, Wis., as agent for the Fire 


Association, A. F. Powrie, western 
manager and A. G. Meredith, state 


agent, were the hosts at a banquet at 
Oshkosh. The guests of honor were 





D. D. Harmon, president of the agency, 
and his sons R. L. Harmon and Dan 
Harmon, Jr., who are associated with 
him in business. The members of the 
agency office force also were present, 





Plan Wisconsin Field Meeting 


MILWAUKEE, April 13.—Prelimi- 
nary plans were made at the quarterly 
meeting of the Wisconsin Fire Under- 
writers Association here for the annual 
meeting at Delavan Lake June 21-22, 
A. H. Ely, state agent North America, 
is president of the association. 

Harry B. Hall of the American Ap- 
praisal Co., Milwaukee, addressed the 
meeting Tuesday on “Appraisals and 
Their Relation to Fire Insurance.” 
About 60 field men were in attendance. 





Examiners Hear Drake 
ST. PAUL., April 13—H. Trevor 


Drake, Jr., assistant secretary of the St. 
Paul Fire & Marine, addressed the Ex- 
aminers Club here on inland marine 
coverages. 





Self-Insurance Under Advisement 
MINNEAPOLIS, April 13.—The pro- 


posal that Minneapolis carry its own in- 
surance on public property has been 
taken under advisement by the public 
grounds and building committee. City 
officials have presented figures to the 
committee showing that in ten years the 
city paid out $488,000 in premiums and 
collected but $44,000 in losses. 
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Alexander Heads Blue Goose 





Iowa Pond Holds Annual Meeting in 
Des Moines—L. H. Bridges 
Is Honor Guest 





DES MOINES, April 13—At the 
annual meeting of the lowa Blue Goose, 
A. H. Alexander, St. Paul Fire & Mar- 
ine, was chosen Most Loyal Gander; 
P. J. Payseur, Phoenix of Hartford, 
supervisor; L. B. Newendorp, North 
British & Mercantile, custodian; Glen 
Pickens, Royal, guardian; Homer Tem- 
pleton, Crum & Forster, reelected 
keeper, and R. P. Osier, Norwich Un- 
ion, reelected wielder. Mr. Alexander 
was also named to represent the Iowa 
pond at the grand nest meeting, with 
Will H. Harrison as alternate. 

Six goslings were initiated headed by 
Commissioner E, W. Clark. About 75 
were in attendance. L. H. Bridges of 
Omaha, grand guardian, was guest of 
honor. He made a plea for boosting 
the life insurance membership. Clay 
Stuart was named to represent the Iowa 
pond on the national employment com- 
mittee. 


Allied Mills Loss, Omaha, 
Set at More Than $300,000 





Explosion which destroyed the plant 
of the Allied Mills Company at Omaha 
and damaged adjacent grain storage 
tanks caused damage estimated at from 
$300,000 to $400,000. The disaster is 
believed to have occurred when a spark, 
caused by a piece of steel becoming en- 
tangled in the wheat grinding apparatus, 
caused an explosion in the wheat dust. 

About 150,000 bushels of wheat were 
burned. 

The stock companies were on the loss 
of the work house and much of the 
grain. The Excess Agency, which is 
a mill mutual syndicate, covered 66,000 
bushels of wheat of the Grain Stabiliza- 
tion Corporation in adjacent storage 
tanks. The loss to that grain was un- 
determined, as the investigators have 
not been able to get into the tank. Mill 
mutuals, however, estimate that their 
loss will not be more than $10,000. 





Want Rate Issue Adjusted 


Missouri Association of Insurance 
Agents Urges Companies to Bring 
About Reasonable Compromise 








The Missouri Association of Insur- 
ance Agents has asked its members to 
appeal to their companies, urging that 
some compromise or settlement be 
reached in the Missouri fire rate cases. 
The Missouri agents say that with the 
present times affecting the business so 
greatly the rate litigation has fanned 
the fire and made it most embarrassing. 

Last year the companies that were 
not requiring the 16% percent advance 
increased their business $1,500,000. The 
companies now impound one-seventh 
of the premiums awaiting the decision 
of the higher court as to whether the 
rate increased was justifiable. The 
agents declare that if this issue were 
out of the way it would help the cause 
materially. The companies not requir- 
ing the 16% percent advance in rate 
have a distinct advantage. The agents 
say that there undoubtedly is virtue on 
each side. They feel, however, that 
there is a medium ground which should 
be sought. 


Three Associations Hold 
Des Moines Joint Meeting 








_ DES MOINES, April 13.—The first 
joint meeting of the Casualty & Surety 
Club of Des Moines, the Des Moines 
Fire Underwriters Association and the 
Iowa Blue Goose was held here Mon- 
day with 60 in attendance. So satisfac- 
tory was the meeting that members are 
hoping for more of them in the future 
and it has been suggested that the three 
organizations hold at least four joint 
meetings during the year. 

The meeting was arranged by the 
Casualty & Surety Club and K. G. Ells- 
worth, vice-president of that club, pre- 
sided. Dan McEniry, president of the 


Des Moines Fire Underwriters, and A. 
H. Alexander, newly elected most loyal 
gander of the Blue Goose, were intro- 
duced. 

The principal speaker was Chester E. 
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Ford, president Iowa Association of In- 
surance Agents, who brought out the 
highlights of the mid-winter meeting of 
the National Association of Insurance 
Agents in Cleveland. 


Kansas Agents, Field Men 
Have Conference Committee 


TOPEKA, April 13—The Kansas 
Fire Underwriters Association and the 
Kansas Association of Insurance Agents 
have appointed a “conference commit- 
tee’ composed of three members from 
each organization, which will take up 
problems confronting the companies and 
agents in Kansas and endeavor to work 
them out smoothly. 

The three appointed to represent the 
agents are Rosse Case, chairman, who 
is president of the agents’ association; 
Holmes Meade, vice-presidént and chair- 
man of the executive committee, and 
Frank Priest, national councillor. The 
committee of field men will be O. W. 
Doling, Liverpool & London & Globe, 


who is secretary of the Kansas Fire 

Underwriters Association, chairman; O. 

1). Butcher, state agent Hartford, and 

C. W. Bean, state agent America Fore. 
Confer at Sedalia, Mo. 

Field men representing companies 

doing business in Sedalia, Mo., met 


there April 7, and after a morning ses- 
sion, adjourned without adopting the 
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new underwriting rules for Sedalia. 
There will be a meeting of the field 


men in the near future called by D. R. 
Ford, chairman of the “hot town” cam- 
paign in Missouri, when future plans 
will be discussed. 


Approves Iowa Affidavit 


Iowa State Agent O. J. Davis of the 
Home of New York in a letter to 
agents of his group in Iowa calls atten- 
tion to the Iowa agency qualification 
affidavit, stating that the insurance 
commissioner has authority in section 
9121 of the Iowa code for asking for 
the information he desires before grant- 
ing a license. State Agent Davis de- 
clares that this action is a wonderful 
forward movement and declares it will 
bring about improvement in the qual- 
ity of local agents and will have a ten- 
dency to put the insurance business on 
a much higher plane. 


Finance Talk to Blue Goose 


TOPEKA, April 13—J. T. 
hite, president Empire Securities Cor- 
poration, Wichita, explained to the 
Kansas Blue Goose at its luncheon 
Monday his plan of insurance premium 
financing. He was introduced by W. L. 
Gardner, state agent National Fire. 

J. G. Updegraff, state agent of the 
Royal, was chairman. Lloyd L. Gaines, 
state agent Commercial Union, will pre- 
side next week. 


Cronk- 








STATES OF THE SOUTHWEST 














UNDERWRITER 19 
Calhoun Hits Branch Offices ; proper consideration from the confer- 
ence committee representing the Na- 

: : tional Bureau of Casualty & Surety 
Parity with General Agents Demanded | Underwriters. That committee, he 
by National President in Talk Before | said, has been willing to confer with 


Florida Agents 
W. B. Calhoun, president of the Na- 
tional Association of Insurance Agents, 


carried the agitation against branch of- 
fices to Florida this week in an address 
before the agents of that state in an- 
nual meeting at Jacksonville. The pro- 
duction branch office, he said, runs 
counter to the American agency sys- 
tem. It is more expensive, less effi- 
cient and against the best interests of 
the public, he said. 

Reasonable cost to the public 
surance, he said, is the cost of the 
class insurance agent. Any branch of- 
fice cost in excess of that could not be 
justified, he declared. Branch office pro- 
duction and operating costs should be 
on a parity with agency costs, he said. 

Mr. Calhoun urged that companies 
favoring a branch office system, be not 
favored by agents. 

Although the conference idea has ad- 
vanced greatly recently, Mr. Calhoun 
said that the casualty conference com- 
mittee of the agents has not received 


of in- 





first | 


the agents but in the way of making an 
announcement of an accomplished fact 
rather than in a consultative way. 


Report on Nashville Issued 





Loss Per Fire High; Loss Per Capita, 
Average Number of Fires 


Very High 





The loss per fire in Nashville is high 
and the per capita and number of 
fires are both very high figures, accord- 
ing to report on that city by the Na- 
tional Board. In the last five years the 
gross fire was $5,348,157, with the 
average loss per fire, $1,277, the average 
number of fires for the year 837 and 
the average annual loss per capita, $7.27. 

The water supply declared to be 
from ample source; supply works fairly 
reliable and suffic ient quantities for fire 
protection available in most of the 


loss ot 


loss 


1s 


con- 


gested value districts. The small mains 
limit the supply in a number of other 
sections. The fire department is fairly 

















C. of C. Features Insurance 


Tulsa Local Board Has Charge of Pro- 
gram——MacCurdy, Branch and 
Siegfried Speak 


TULSA, OKLA., April © 13.—The 
Tulsa Fire & Casualty Insurance Asso- 
ciation took charge of the chamber of 
commerce program last week and nearly 
50 insurance men attended. The meet- 
ing was in charge of William Hankla, 
: earce, Porter, & Martin. President 
George MacCurdy spoke on the history 
and aims of the association and intro- 
duced the members. Secretary W. 
Branch spoke on the association and the 
public. His thesis was that the trade 
association has no justification for its 
existence except in so far as it genuinely 
attempts to serve and benefit the pub- 
lic. The opposition of organized agents 
to well-meant but ill-advised insurance 
legislation is a definite public service, as 
are its efforts to have the agents license 
law enforced. 

Ray S. Siegfried, stressing the change 
in the character of the insurance agent 
who today represents the best element 
in the community, outlined the compen- 
sation situation in Oklahoma. Reopen- 
ing old claims has resulted in great and 
unforeseen losses to the carriers and 
consequent withdrawals from the state. 
These losses have been augmented by 
the extreme liberality of the compensa- 
tion commission in awards. Rates have 
increased to the point where they are 
almost prohibitive and a further in- 
crease must be in order if the carriers 
are to continue in business. 





Braniff Dallas Agency Sold 


The T. E. Braniff interests in the lo- 
cal agency formerly operated under that 
name at Dallas, Tex., have been sold to 


H. D. Lemmon, former field man for 
the Braniff companies in Texas. The 
hame has been changed to the Dallas 


Underwriters Agency. 





No Oil Drilling Extension 
OKLAHOMA CITY, April 13.—At a 
meeting of the Associated Fire & Cas- 
ualty Underwriters of Oklahoma City, 
City Commissioner Todd assured the 





association that no further extension of 


the oil well drilling zone would be 
granted. He added that the other mem- 
bers of the city council were of the 


same mind as himself, and that no such 
action would be taken unless action of 
the supreme court intervened. 


Murdoch to Form Agency? 


It is reported that William Murdoch, 
formerly secretary of the Oklahoma 
state insurance board, will soon open a 
general agency. He has several com- 
panies tentatively in line and expects to 
shortly acquire representation for some 
others. 


Investigate Agency-Syndicate 
TULSA, OKLA., April 13.—William 


Warren, secretary Oklahoma insurance 
board, was here last week investigating 
the Investors Mortgage Syndicate 
Agency, which has been causing the 
Tulsa agents considerable concern. This 
agency and the coercive tactics used by 
the syndicate to compel borrowers to 
use their agency have been most an- 
noying. 


Stredelman Assistant Manager 
W. H. Stredelman, for 20 months 


assistant to T. F. Baker, manager of 
the Arkansas Fire Prevention Bureau, 


has been made assistant manager. He 
joined the bureau in 1921 as expert 
rater and in 1926 was appointed as- 


sistant state manager of the Travelers 


Fire. He returned to the bureau in 
1930. He is a son of William Stredel- 
man, veteran Cincinnati agent. 


Moore With Floyd West & Co. 


Barney C. Moore, who has been doing 
special agency work in Texas, has gone 
with the general agency of Floyd West 
& Co., and will handle Amarillo exclu- 
sively. 


C. E. Varley in Little Rock 


C. E. Varley, assistant western man- 
ager of the Springfield Fire & Marine, 
was in Little Rock last week on business. 


S. T. Maxwell, vice-president National 
of Hartford, who is making a tour of 
southern agencies, was in Texas last 


week, 
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The Value of a 
FORT DEARBORN 


Standard 
Combination 
Policy 
fire, theft, tor- 
nado; public lia- 
bility,  $5,000/ 
$10,000), Prop- 
erty damage 
$1,000. Flat low 

rate. 


Fort DE 


Connection 


is not alone in the attrac- 
tive and complete lines of 
automobile coverages (all 
written in one policy), the 
independent rates and de- 
sirable agency contract, 
but in the company’s 
prompt and fair loss pay- 
ment policy as well. 


Straight 8 
Policy 


fire, theft, trans- 
portation, public 
liability $7,500/ 
$30,000, property 
damage $5,000, 
plate glass, extra 


equipment, tor- 
nado. Flat low 
rate. 
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effective and the fire alarm system is 
generally adequate and reliable. 

In the congested value districts, un- 
protected vertical openings, unprotected 
windows and serious mutual exposures 
make serious individual to group fires 
probable and such fires could readily 
cross one or more of the narrow streets. 
The fire fighting facilities are mainly ef- 
fective and a considerable number of 
the more hazardous buildings are sprink- 
lered. Fires involving groups or blocks 
are probable, but should be prevented 
from involving any considerable portion 
of the district. 

In the manufacturing and minor mer- 
cantile districts, there is considerable 
sprinkler protection, but serious local 
fires are probable, particularly where 
private fire protection is lacking and the 
water supply deficient. 





Alabama Fire Loss Ratio 
in 1931 Was 73.98 Per Cent 





MONTGOMERY, ALA., April 13.— 
Besides falling off considerably in vol- 
ume, fire insurance in Alabama, accord- 
ing to figures of the Alabama depart- 
ment, showed a loss ratio for 1931 of 
73.98 percent against 58.12 for 1930. 


Fire companies figures for 1931 fol- 
low: 
Losses 
Premiums Paid 
Pe: ccsbiavecunease $7,178,307 $5,328,297 
Other NASB. o:0:0000%0 1 573,457 844,409 
ORO scsi ess eee $8,7 751,764 $6,172,706 
Similar figures for 1930 were: 
Losses 
Premiums Paid 
4). EO Ie SO ET $8,139,478 $4,628,272 
Other W066 <0civsase 1,830,219 1,113,633 


Total ...ccceccees $9,969,697 $5,844,546 





Companies Back Greer 


MONTGOMERY, ALA., April 13.— 
Efforts of Superintendent Greer to es- 
tablish a system for purging the insur- 
ance profession of Alabama of unde- 
sirable agents has met with a hearty 
response from scores of insurance com- 
panies to whom he sent a bulletin dur- 
ing March, seeking their cooperation. 
Most of the companies congratulated 
Mr. Greer on the movement to purify 
the profession and offered all possible 
assistance. 





Protected Dwellings Burning 


RICHMOND, April 13.— Virginia 
field men are worrying over the fact 
that an unusually large number of pro- 
tected as well as unprotected dwellings 
are burning in different parts of the 





state. The burning of protected dwell- 
ings is giving them particular concern 
in view of the fact that heretofore losses 
on this class of property have been ex- 
ceptionally low. 





Seek to Reduce Nashville Ratio 


The National Fire Protection Asso- 
ciation engineers. visited Nashville, 
meeting with the fire prevention com- 
mittee of the chamber of commerce, 
City officials are cooperating to effect 
further reduction in the fire loss record. 
Investigation of fires, inspection work, 


improvement of structural conditions 
and educational activities were dis- 
cussed. 





Scott to Tour South 


AUGUSTA, GA., April 13—George 
W. Scott, assistant secretary of the 
National Association of Insurance 
Agents, will tour the southeastern 
states in the interest of increasing the 
association’s membership. He will meet 
with the Augusta Board April 18. On 
April 19, accompanied by Scott Nixon, 
president of the Georgia Association of 
Insurance, he will meet with the At- 
lanta agents and will call on the va- 


rious agents between Atlanta and 
Augusta. 
President Nixon has _ selected the 


week of April 25 for his annual whirl- 
wind tour of Georgia. The points visited 
will be confined to middle and south 
Georgia. In places which warrant local 
boards, plans will be made for their 
formation. 





New Orleans Arson Committee 


NEW ORLEANS, April 13—The 
New Orleans Association fire preven- 


tion committee has formed a sub-com- 
mittee on the prevention of arson, 
which includes J. F. Miazza, Sr., chair- 
man; St. Clair Adams, vice-chairman; 
W. H. Boards, W. A. Coker, R. B. 
Reese, J..P. Golden, E. P. Deutsch. 





Weaver in Kentucky 


B. F. Weaver, assistant manager 
southern department Royal, Atlanta, is 
spending two weeks in Kentucky, visit- 
ing agencies of the Royal and Queen 
with M, C. Miller and W. B. Triplett, 
state agents. 





Quits Kentucky, Tennessee Farm Field 


LOUISVILLE, April 13—The Na- 
tional Union is retiring from Kentucky 
and Tennessee for farm business. 








PACIFIC COAST AND MOUNTAIN 





Nonboarders May Organize 





Outside Company Managers on the 
Pacific Coast Talk of Forming 
New Organization 





SAN FRANCISCO, April 13.—There 
are 50 companies operating on the coast 
that are not members of the Pacific 
Board. This makes a rather formidable 
coterie of outsiders. It is hinted here 
that there have been some conversations 
among the non-board leaders as to the 
desirability of forming an organization 
themselves. If this be done it would 
parallel the situation in the central west 
where the Western Underwriters Asso- 
ciation and the Western Insurance Bu- 
reau hold forth. It is stated that in the 
central west peculiar conditions brought 
about the organization of the outsiders, 
especially years ago when non-union 
companies were far more numerous and 
formidable. There have been some 
weaknesses in the two-organization plan 
so far as a section is concerned. There 
are many underwriters who feel that in 
the country over, a company should be 
organization or non-organization. The 





outsiders here on the coast evidently 
feel that there is a platform on which 
they can stand. The granting of relief 
rates seemingly has stirred up consider- 
able strife. That apparently is the goad 
that is driving the outsiders together. 





Oregon Conference Annual 
Meeting Reelects Members 





SAN FRANCISCO, April 13.—Mem- 
bers of the Oregon Conference whose 
terms expired this year were reelected 
for a two-year term at the annual meet- 
ing here, including William Deans, Sel- 
bach & Deans; W. G. Rich, Liverpool 
& London & Globe; C. A. Craft, Phoe- 
nix Assurance, and A. F. Muenter, Fire- 
man’s Fund. 

In his annual report, Chairman A. L. 
Merritt, America Fore, reviewed the 
past year’s work, referring to revision 
of deviations due to changes in the 
Oregon code and the police and fire- 
men’s pension bill which was proposed 
in the last legislature but failed of pas- 
sage. 

Mr. Merritt also paid tribute to the 
work of H. P. Blanchard, who recently 
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retired as secretary of the Fireman’s 
Fund and was succeeded in the confer- 
ence by Mr. Muenter. Mr. Blanchard 
served as secretary during the organiza- 
tion of the conference and was one of 
its most staunch supporters, retaining 
his membership until retirement. 

Other members of the conference, 
whose terms expire next year, are Mr. 
Merritt, H. R. Burke, Royal; Clifford 
Conly, Great American and Phoenix of 
Hartford. 





Texas Officials on Coast 


T. G. Barrow, secretary-treasurer of 
the American General of Houston, Tex., 
is a California visitor. Rorick Cravens, 
manager of Cravens, Dargan & Co., and 
A. P. Boyd, underwriting manager of 
that organization on the Pacific Coast, 
went to Los Angeles to meet Mr. Bar- 
row, who will also spend some time in 
San Francisco before returning to Texas. 

G. G. Sheerin, vice-president of the 
Gulf of Texas, spent last week in Los 
Angeles with V. C. Dargan, Pacific 
Coast manager, returning directly to the 
home office at Dallas. 





Liable for Hail Premium 


Under a ruling of the Montana attor- 
ney-general, bankruptcy of the assured 
does not discharge an obligation for 
payment of a state hail fund premium. 
He said the state hail premiums are 
taxes. 





Portland Exchange Meeting 


PORTLAND, ORE., April 13.—At 
the annual meeting of Insurance Ex- 
change of Portland the committee on 
bank agencies reported that all board 
companies represented in the First Na- 
tional Bank had agreed not to renew 
its license. 

A. A. Comrie of Sexton & Co., who 
have been supervising the school district 
insurance in behalf of the exchange, ex- 
pressed the belief that arrangements 
soon would be made whereby the board 
companies would be allotted a larger 
portion of the line. 

Election of directors resulted in the 


selection of Fred Burgard, A. D. Bar- 
bur, A. Cohn, E. E. Mears, W. R. 
McDonald, A. J. McCann, R. W. 


Schmeer, G, J. Schafer and S. H. Salo- 
mon. Officers will shortly be elected 
from this group. 





Raise Rates on Old Buildings 
PORTLAND, ORE., April 13.—Old 


buildings in Portland are now being re- 
rated, and in about 80 percent of cases 
rates are being raised. These increases 
are on structures that have fallen into 
various stages of disrepair, which has 
increased the potential fire hazard. On 
the other hand, rates on buildings classi- 
fied as the better class risks in the busi- 
ness district are being lowered slightly. 


Officials Conclude Visits 

SAN FRANCISCO, April 13.—Per- 
cival Beresford, United States manager 
Phoenix Assurance, left here yesterday 
alter spending ten days in consultation 
with C, A. Craft, Pacific Coast manager. 

J. F. Seinsheimer, president American 
Indemnity, left Monday after confer- 
ence with C. C. Wright, resident vice- 
president here. 





California Blue Goose Initiates 


\t a meeting of the California Blue 
Goose in Los Angeles nine goslings 
were initiated under the direction of P. 
H. Cook of the Pacific Board. 

The California pond of the Blue 
Goose will hold its annual dinner-dance 
tor ganders and their ladies at the Fox 
Hills Country Club near Los Angeles 
April 15. 


Tells of Chasing Criminals 
_ SAN FRANCISCO, April 13.—Sam 
lr. Maccubbin, claims superintendent of 


the Fidelity & Deposit, spoke at the 
April 11 meeting of the San Francisco 


. 





Blue Goose on “Chasing Criminals.” 
Mr. Maccubbin, who has had 34 years’ 
experience in fidelity bond claims, a few 
years ago captured single handed two 
San Francisco embezzlers of $109,000. 
3efore he had completed this “job,” Mr. 
Maccubbin had traveled half way 
around the world, finally landing his 
“quarry” in London. 

A “get-together” and golf tournament 
will be held by the pond April 23. Stan 
McPherson is chairman of the commit- 
tee in charge. 





Revising Washington Program 
SAN FRANCISCO, April 13.—Final 


revision of the limitation of deviation 
program outlined by the Washington 


advisory committee is now being made 
and it is expected that final action will 
be taken within the next two weeks. 
The plan proposed by the committee 
was approved by the companies about 
two weeks ago, later being discussed 
with members of the Washington Insur- 
ance Agents League who came to San 
Francisco. A further meeting was held 
by the committee in San Francisco 
April 11. A. M. Brown of Edward 
Brown & Sons is chairman of the com- 
mittee. 





Colridge Visiting Agents 


Frank Colridge, executive secretary of 
the California Association of Insurance 
Agents, is spending much of his time in 
visiting the various local agents of the 
northern part of the state. Last week 
he was in Burlingame, San Mateo and 
Modesto. 





Schumm on Coast Trip 


Arthur H. F. Schumm, vice-president 
and general manager of the Sussex Fire, 
is in San Francisco conferring with Carl 
N. Corwin, general agent. 


Warner Is Honor Guest 
SAN FRANCISCO, April 13.—H. L. 


Simpson, associate manager, Great 
American and Phoenix of Hartford; FE. 
C. Fox, vice-president Fred S. James 
& Co. and J. M. Mendell, manager 
London Assurance, entertained a party 
at golf honoring Harold Warner, United 
States manager of the Liverpool & Lon- 
don & Globe and Royal. Twenty-four 
executives participated in the events, in 
which Mr. Warner had low net score. 


J. S. Bryson Advanced 


J. S. Bryson has been placed in 
charge of the southern California field 
for the John T. Beales general agency 
of San Francisco, following the resig- 
nation of R. F. Atkins as senior special 
agent for the agency in that territory 
after four years’ service, to join L. F. 
Fargo, independent adjuster, Los An- 
geles. Before going with the Beales 
agency Mr. Atkins was with the Niagara 
Fire at San Francisco. 


New Los Angeles Agency 


Burgwald, Pierce & Sibert is a new 
local agency in Los Angeles with head- 
quarters in the Van Nuys building. 
Hugo M. Burgwald, D. W. Pierce and 
Robert V. Sibert, all well known 
Angeles insurance executives, are 
ners in the new agency. 


Los 
part- 


San Diego Exchange Elects 


The San Diego Insurance Exchange 
has adopted a new constitution and by- 
laws and elected the following officers 
and directors: President, D. B. Gold- 
smith; vice-president, F. A. Salmons; 
secretary-treasurer, R. E. Bach; execu- 
tive committee, L. W. Barney, G. D. 
Easton, Percy H. Goodwin and M. G. 
White. 


Candlin Carbon Monoxide Victim 


SAN FRANCISCO, April 13.—A. R. 
Candlin, manager here for Rollins, Bur- 
dick, Hunter, died of effects of carbon 
monoxide gas. 





He was found lying on. 








SAFETY 
SIDELIGHTS 


advertise safety! 


A question frequently occurring to insurance agents is, 
‘*How shall I advertise?—By what means can I get my name 
before the public and convince them that I am rendering a 
meritorious service?”’ 


What better method is there than to sponsor an organized 
campaign for home safety? Let the agent procure the cooper- 
ation of the women’s organizations of his community—for 
women are close to the home and are therefore best qualified 
to do the work—and lend his moral and financial support to 
the same extent as he would in connection with an ordinary 
advertising campaign. If properly conducted, such a program 
should be productive of benefits too numerous to outline in 
this small space. 


Any agent interested may, without obligation, ascertain 
sources of information on organization and procedure from 
this company. When writing, please refer to this ad- 
vertisement. 


Great American 
Andemnify Company 


CASUALTY New Pork SURETY 





HE newP.F.& M. 
Comprehensive 
Automobile Policy is 


your “open Sesame” 


to new business. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 
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“S. A - DIRECTORY - OR - RESPONSIBLE 


_INDEPENDENT* ADJUSTERS _; 


oO ~*~ 





ARIZONA 





ILLINOIS (Cont.) 








Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg. 505 Cons. Bank Blg. 
PHOENIX, ARIZ. TUCSON, ARIZ. 


C. F. DAVIS 


Fire - Automobile- - Casualty 
Specializing in Automobile 
330 S. Wells St. Harr 8108-9 & 8148 
CHICAGO 








CALIFORNIA 





MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 


542 Adam Grant Building 
San Francisco, Cal. 











COLORADO, WYO, & N. MEX. 


CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLO. 
Colorado Wyoming New Mexico 





Cc. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 











DELAWARE 


Established 1899 


GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 





INDIANA (Cont.) 





INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 











KANSAS 
Universal Adj. & Insp. Co. 
INCORPORATED 
Home Office: i hag souri 


Kansas City, Missouri Ph 746 
Phone, Harrison 0992 Mine 3 ‘Bank Bidg 
405 Security Building Bee 











American Adjustment & Auto 
Theft Bureau 
George E. Weber, Manager 
510 Odd Fellows Building 


INDIANAPOLIS, IND. 
Automobile, Compensation, All Casualty Lines 





Salina, Kansas Columbia, Missouri 
Phone 685 *hone 6606 
United Life Bldg. Guitar Builing 














H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 





J. H. HARRISON, INC. 


Genera! Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducth, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 





MARYLAND 

















HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 


Delaware Trust Building 
WILMINGTON, DELAWARE 





DISTRICT OF COLUMBIA 


L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ll. 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 
Prompt and Efficient Service Since 1921 


ARTHUR L. LADD & CO. 


LAIM DEPARTMENT 
SERVICE” TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 
urglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 











Formerly Manager Florida Offices Southern 
Adjustment Bureau 


1201 Graham Bidg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 








IONS & HEAVRIN 


ADJUSTERS 
OFFICES 
1814 Realty Board Bidg. 317 Guaranty Bldg. 
Miami, Florida W. Palm Beach, Fla. 








H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty Aircraft 
718 Stovall Professional Building 
TAMPA, FLORIDA 
Telephone 4722 











ILLINOIS 





L. W. GRAHAM 
Independent Adjuster 
(Fire-—Casualty— Marine) 


Aurora, Joliet, Elgin & Adjacent Towns 
Phone Aurora 2-2000 Room 101—100 Main St. 


AURORA, ILL. 








G. W. ROBSON, JR. 


Adjuster 
CITY NATIONAL BANK BLDG. 
Lock Box 458 
CENTRALIA ILLINOIS 











some, WILSON S. 
H. G. HEYWARD LEVENS 
INDEPENDENT ADJUSTER & CO. 


A-1315 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 

Chicago Office Milwaukee Office 

966 Ins. Exch. Bldg. 


Phone: Harrison 8666 Phone: Daly 0664 


601 Guaranty Bldg. 








Angus B. Ferdinand 
ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 





INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 








Investigations and Adjustments of Multiple Lines of 
Insurance Claims in Indiana 
Federated Insurance Adjusters 
Suite 604 Majestic Building 
Indianapolis, Indiana 
Frank N. Fitzgerald, Counsel 


Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 


HENRY L. ROSE & CO. 


Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 


Wilmington, Del. Washington, D. C. 





MICHIGAN 











H. H. FRIEDLEY 


Adjuster 
Many Years’ Experience 
Individual Attention Given Losses 
$01 Chamber of C ce Bldg. 
Lincoln 4089 
Indianapolis, Indiana 








GENERAL 
ADJUSTING 
COMPANY 
Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg., DETROIT, MICH. 
Phone Randolph 1886 





MISSOURI 














Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 


MoKanOkla Adjustment 


Company 
Adjusters for Companies Only 


605 Temple Bidg., Wichita, Kan. 
431 Railway Exchange Bidg., Kansas City, Mo. 
517 Insurance Bidg., Oklahoma City, Okla. 
420 Beacon Life Bidg., Tulsa, Okla. 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 

Automobile—Fire, Theit, Collision, 

Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 
241 North Penn St. 
INDIANAPOLIS 

Head Office: 175 W. Jackson Blvd., Chicago 


Lincoln 4838 


THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 

















A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 


JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 


340 Planters Bldg. 
ST. LOUIS 
Telephone Chestnut 2116 














GENERAL INSURANCE 
ADJUSTMENT COMPANY 
Investigation and Adjustment in 
beer 0 Indiana and Eastern Illinois 


Auto , Casualty and Compensation 
‘Tors Meats Trust Building 
Phone Crawford 7500 
Terre Haute, Indiana 





Phone Central 1880 


Paul M. Wishon Company 
Claim Adjusters 
Cotton Belt Building 408 Pine Street 


Automobile Casualty 
Workmen’s Compensation 


o. 





NEBRASKA 











IOWA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 


Adjusters 
John D, Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha’ Fred L. Burke, North Platte 
John N. Highee, Omaha Ray W. Hi art, McCook 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E, Kopi, Mer. 
American Bank Blde. 
DAVENPORT 








Kenwood 1410 
Head Office: 175 W. Jackson Blvd., Chicago 











Southeast Nebraska Collection, Ad- 
justment & Credit Reporting Agency 
Insurance Adjustments, Claims, Investiga- 
for Assured, 
25 Years in the Business 
228 


Falls City, Nebraska 
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INDEPENDENT ADJUSTERS B 





OHIO 


OKLAHOMA (Cont.) 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
1. A. Anderson, Mgr Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 


C. R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
750 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swedaid Blug. 
Akrov-—412 Akron Sovines & Loan B'dg 
Youngstown—810 Mahoning Bank Bidg. 
Toledo—628 Nicho'as Bldg. 
Columbus—l0th F'oor, Outlook Bldg. 
Cincinnati—i216 First N-t'! Bark Bidg. 
Lima—808 Lima Trust B'cg. 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg., DAYTON, OHIO 
Over Twenty-Six Years Company Service 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 


Complete Claim Service 








OREGON 


RALPH R. SOWERS, INC. 


Insurance Adjusters 
Telephone Beacon 2144 


807 Terminal Sales Building 
PORTLAND, OREGON 











TEXAS 


PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
Automobile and Casualty Claims 
“Any Where in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 

El Paso 














VIRGINIA 





J. W. GREGG, Adjuster 


State & City Bank Building 
ROANOKE, VA. 


Prompt and Personal Service 
Fire—Automobile—Casualty 





WASHINGTON 


the floor in the garage of his home in 
Oakland, later dying at a hospital. 

Mr. Candlin has been manager of Rol- 
lins, Burdick, Hunter since the estab- 
lishment of offices in San Francisco 
about a year ago. He was formerly 
in the insurance business in the Pacific 
northwest. 





Insurance Women Meet 
OAKLAND, CAL. April 13.—Fol- 


lowing out their program of a compre- 
hensive study of liability lines, the East 
Bay Association of Insurance Women 


Monday evening heard a discussion of | 


“Automobile Liability” by Carl White- 
house, manager Travelers Indemnity. 


New Mexico Conditions Good 


DENVER, April 13.—General business 
and employment conditions are prob- 
ably better at Albuquerque, N. M., than 
anywhere in the mountain territory, ac- 
cording to W. J. Kulp, manager of the 
Mountain States Inspection Bureau, who 
just returned from a business trip to 
that city. He explained that employ- 
ment has been provided in various con- 
struction enterprises, including an ad- 
dition to the postoffice building, the new 
federal building, the government veter- 
ans’ hospital, a new hotel and the lower 
Grande conservation district, the 
latter involving the expenditure of many 
millions of dollars. 


Arson Work Aids Adjustments 





Rio 


DENVER, April 13—Adjusters 
have already noted benefits following 
the recent assignment of a number of 


detectives to arson investigation by city 
authorities. 

When this action was announced by 
Assistant Fire Chief Patrick Boyne at 
the March meeting of the Mountain 
Field Club, he requested agents and field 
men to make inquiry at his office on all 
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fires before settling claims. So when a 
Denver agency received a $500 claim 
last week it complied with the sugges- 
tion of the fire official, who said no such 
fire had been reported. The arson squad 
got busy and with surprising haste the 
insured appeared at the agency’s office, 
surrendering his policy and waiving 
over his signature all claim on the com- 
pany. There was a similar occurrence 
later in the week. The appointment of 
the city arson detectives was requested 
by H. P. Ruthenberg of the arson de- 
partment of the National Board. 


Direct Reporting Association Plan 


DENVER, April 
letter to local agents of 
ming and New Mexico, 
Reporting Field Men's 
announced its purposes. The letter in- 
dicates the organization will oppose 
bad practices in the insurance business 
and stresses the importance of maintain- 
ing it on an ethical basis. The 
ciation declares it will cooperate with all 
local agents in discouraging the placing 
of business with other than legitimate 
stock companies duly admitted to the 
state. 


13—In a circular 
Colorado, Wyo- 
the new Direct 
Association has 


asso- 


Opens Yakima Branch 
The Fire Companies Adjustment Bu- 
reau has opened a branch at Yakima, 
Wash., to serve the central Washington 
field, with Frank O. Wright as man- 
ager. 


Marine Branch Established 

The North America 

marine branch in the Board of Trade 

building, Portland, Ore. Morsman Con- 

dit, formerly of Seattle, has been named 
manager. 


has opened a 


The Colerade Blue Goose and their 
ladies held a dinner and theater party 
in Denver Monday night. 





FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 


General Adjusters—All Lines 


Branch Offices: Spokane, Tacoma, Aberdeen 

PORTLAND, OREGON 

Service Units in Other Pacific 
Cities 


Northwest 





WISCONSIN 








Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

Eastern Indiana 











WOOD & COMPANY 
General Adjusters—AJ Lines of Insurance 
Bert C. Wood—20 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric Railway—City and Interurban Bus Lines 
GEN. CLAIM DEPT.—703-705 City Bank Bldg. 
YOUNGSTOWN, OHIO 
Phone 3-0914 








OKLAHOMA 





Bates Adjustment Company 
“We have served the compa 

more than thirty years” 
Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mer. R. W. Murray, Mgr. 


es for 








Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 
Fond du Lac 


3 W. Main St. 


39 E. 10th St. Phone 7066 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

828 N. Broadway Phone Daily 5626 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BELOIT OFFICE 


Goodwin Block Phone 3753 























EED’S new book, “Adjustment of Fire Losses,” is a 

comprehensive account of the methods to be fol- 

lowed in the adjusters work from start to finish. Single 
copy $4. Order from The National Underwriter. 














EASTERN STATES ACTIVITIES 





Philadelphia Premiums Down 


Receipts Amounted to $3,905,841 Last 
Half 1931—$5,025,700 Last 
Half 1930 








Total fire premiums collected in Phil- 
adelphia for the last half of 1931 by 
stock and mutual companies amounted 
to $3,905,841, as compared with $5,025,- 
700 for the same period in 1930, accord- 
ing to reports to the Philadelphia Fire 
Insurance Patrol. Among the leading 
companies for the last six months of 





1931 with their record for the same pe- 
riod of 1930, were: 
Franklin . ee ‘ 
North America.. 
Home ae ‘ 
National Liberty. 
Pennsylvania 
Fire Association 
Alliance . 
Royal . si i 
Globe & Rutgers 
No. Brit. & Mer 
Lumbermen’'s 
Mechanics . ea 

The following is the experience for 
the last half of 1931 and the last half 
of 1930 by groups: 

1930 

Hlome s $1,006,040 
North Amerie $98,345 
No. Brit. & Me 261,002 
Royal-Liverpool 238,683 
An 1 For 158.087 
Fire en's 170.047 
Fire Assn 198,377 
Gi) » & Rutee 188.409 
Cru & Forster 178,520 
Lumberr i 84,158 
Great \met in 84,290 
Commercial Unio 74,951 
Hartford 69.965 





Field Clubs’ Emergency Fund 


TRENTON, N. J., April 13—The 
New Jersey Field Club, South Jersey 
Field Club and New Jersey Special 
Agents Association are raising a joint 
emergency fund for members, to be ap- 





plied in cases of illness, distress or any 


other emergency which may demand 
financial assistance. S. H. Reiter, 
American of Newark; R. F. Moore, 
Fireman's Fund, and Hugh Mehorter 


compose the committee which will han- 
dle the financial distribution of the 
fund. 


Jersey Marine Association 
JERSEY CITY, April 13—At a 
luncheon-meeting of the Marine Asso- 
ciation of New Jersey, the guest speaker 
was Capt. R. D. White, U. S. N., su- 
pervisor of the harbor of New York. 
\rrangements are being made to hold 


a luncheon-meeting in Newark very 
shortly. 

Guest of Albany Field Club 

R. F. Van Vranken, secretary and 


general adjuster for the Home of New 
York, will be the guest of honor at the 
Albany Field Club, Friday of this week. 


Candidate for Mayor 
I { arr\ I : | 


resident ot 
14 vears, 
National 


as engineer, has 


been a 
for nearly 
has been with the 
years 
can- 


Newell, who has 
Bloomfield, N. J., 
and 
Board for a number of 
announced his 


didacy for mavor of his town. 


who 


New Jersey Losses Increase 

NEWARK, April 13.—Fire lo 
the first quarter in New Jersey are esti- 
603,000 against $2,482,000 
period of 1931, an increase 
of more than $800,000. Dwelling fire 
or the first quarter have far ex- 
ceeded any similar period, according to 
adjusters here. 


sses for 


mated at $3 


for the same 





New Agencies in Baltimore 


BALTIMORE, April 13—Two new 
agencies just starting here are the Lord 
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CALIFORNIA 


INDIANA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





OHIO (Cont.) 





Dinkelspiel & Dinkelspiel 
333 Montgomery St. Garfield 8630 
14th Floor Pacific National Bank Bldg. 
San Francisco, Calif. 

Associates 


Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
Hiram E. Casey 


John Walton Dinkelspiel 
A *hases of Insurance Litigation 
and Business 


GEORGE A. HENRY 
INSURANCE ATTORNEY 


504-5 Meyer-Kiser Bank Bldg., 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Pioneer Building, 
St. Paul, Minn. 


Security Bldg., 
Minneapolis 


STAHL, STAHL & STAHL 

Attorneys-at-Law 

Main Office 
Stahl Building, Fremont, Ohio 

Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 

in Sandusky, Seneca, Ottawa, Wood 

Erie Counties, Ohio 











Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 
837 Mills Bldg. SAN FRANCISCO 


Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 


WM. A. FINN 


ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 














CANADA 








Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 


Counsel for National Surety Company, Lon- 


don Guarantee, & Accident Company Limited 
United States C asualty Co., Union Indemnity 
Co. and United States Fideli ty & Guar- 


anty Co. 


Clarence C. Wysong 
PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 








GEORGIA 





Bryan & Middlebrooks & Carter 


IOWA 








JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 


ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 











ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B — tt, Je 
0. W. Russell M. H. Me 
FIRE, LIFE AND CASU cee 
Insurance Litigation in the Southern States 





Bradley, Harper & Kiggins 


33 South Clark St. 
Chicago, III. 


Insurance claims and litigation, all classes. 
Insurance Department and legislative matters, 
and general insurance counsel. 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 


NEW JERSEY 














Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 
111 The Rookery Building 
Chicago, Il. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 


Attorneys & Counselors 


208 South La Salle Street 
CHICAGO 
Special Attention to the Law of 


“ire Insurance and Taxation 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 











Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





KENTUCKY 








Specialist in the Law on Breach of Warranty 
and General Insurance Cases 
NEW YORK ; 
David F. Lee David Levene Edwin F, Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual —. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially incor to handle 
investigations, adjustments and litigation over cen- | 
tral New York. 








Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 





MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





MINNESOTA 


JOHN A. MILLENER 


Attorney-at-Law 
733 Genesee Valley Trust Bldg. 


Rochester, N. Y 
pao lizing in insurance matters. Facilities for 
aking investigations, adjustments and handling 
iitigation in Western New York. General Counsel for 
Columbian Protective Association. 





OHIO 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 





Guardian Bldg. CLEVELAND 








Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 


Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 








KNEPPER, WHITE, 
SMITH & DEMPSEY 
44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 





OKLAHOMA 





Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 











MONNET & SAVAGE 


Attorneys-Counselors 


Kennedy Bldg. Tulsa, Oklahoma 
Eugene Monnet Royce H. Savage 





SOUTH DAKOTA 





BAILEY & VOORHEES 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
Howell L. Fuller 
BAILEY-GLIDDEN BUILDING 


SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 








WASHINGTON 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 


E. L. Skeel Everett 0. Butts 
Tom W. Holman ‘ = 


Tyre H. Hollander Guy B. Knott 
A, P. Curry 
Glen &. Wilson 
Edward Hutcheson W. E. Evenson, Jr. 
Frark Hunter H. Henke, Jr. 
SEATTLE 








WISCONSIN 





Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-2 Dale Block Telephone 2-2811 











BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Ind 





v 7 








BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 





Geoffrey P. Mahoney 


Attorney and Counselor | 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 














Benjamin F. Levinson 
8 E. Broad Street 
Columbus, Ohio 


All phases of insurance litigation 
Investigations and Adjustments 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 


Milwaukee 
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}altimore Insurance Agency, temporary 
headquarters 415 Equitable building, in- 
corporated by Jerome Kann, Max Wil- 
liams and Paul A. Ulman, and the T. 
Harrison Company, 2307 Baltimore 
Trust building, of which T. W. Harri- 


son is president, Helen P. Harrison, 
vice-president, and E. F. Proffen, sec- 
retary. Mr. Harrison and Mr. Proffen 


are experienced insurance men. 





Probe Blooded Horse Loss 


A fire which destroyed the Lutherville 


stables at Baltimore, in which 36 thor- | 


oughbred horses were burned to death 


with a loss of $350,000, is being inves- | 


tigated by the Maryland department. It 
is believed that the blaze was of in- 
cendiary origin. 








Canadian Field 
Happenings 











Over Insurance Jurisdiction 
in Dominion 


TORONTO, April 13.—Several weeks 
of discussion and negotiation on insur- 


ance jurisdiction apparently have not 
brought the Dominion and _ provincial 
authorities into harmony. The Do- |! 


minion government, after withdrawing 
the bills presented at the beginning of 
the session, is standing behind the three 
new bills which have been substituted. 


The Dominion superintendent of insur- | 


ance and the cabinet ministers who have 
taken part in the parliamentary discus- 
sions insist on retaining some control 
over insurance companies, and claim 
that the new bills do not exceed their 
constitutional authority. They have the 
support of a large section of insurance 
company officials, who feel that Do- 
minion supervision has been effective, 
and that control should be centralized at 
Ottawa, so far as constitutional powers 
and circumstances permit. 

The provinces of Ontario and Quebec, 
on the other hand, claim that the new 
bills exceed the Dominion’s rights. They 
have the support of some insurance in- 
terests, especially mutuals and_ recip- 
rocals, which have been able to enter 
Canada via provincial licenses, in spite 
of the more rigid standards which the 
Dominion department endeavored to en- 
force. 

New Controversy Over Taxes 


The new Dominion budget provides 
for tax levies on insurance, which are 
also being brought into the dispute on 
jurisdiction. It proposes a tax of 1 per- 
cent on net premiums of companies 
authorized to transact business in Can- 
ada or in any province, other than life, 
marine and farm mutual. British 
foreign companies not so authorized but 
maintaining deposits with the Dominion 
will also be taxed 1 percent. Canadian 
policyholders who insure their property 
in Canada with companies other than 
those mentioned will be taxed 15 percent 
of the gross premiums of such insur- 
ance. 

Both Quebec and Ontario dispute the 
right of the Dominion to levy such a 
tax. Premier Taschereau of Quebec 
Says it will seriously disturb a number 
of companies doing business in that 
province. He declares that the tax is 
not only discriminatory but virtually 
prohibitive. The attorney general of 
Ontario points out that the 5 percent tax 
formerly imposed was declared invalid. 





Pass Race Discrimination Act 


TORONTO, April 13.—As a result 
of a two-year agitation led by E. F. 
Singer, Toronto member of the Ontario 
legislature, a provincial act has been 
passed to prevent discrimination against 
writing of fire business on properties 
owned by Jews. It was charged that 


some companies refused such risks, 
though it was admitted that they had 
no tabulated experience on which to 
refuse them. Under the new act, race 
or religion is not sufficient reason for 
refusal of a risk. It is provided, how- 
ever, that no prosecution for such of- 
fense can be commenced unless the su- 





| Competition 
| Apparently Not Disastrous to 


and | 


perintendent of insurance gives permis- 
| sion. This is to prevent the law being 
used for other than bona fide cases of 
discrimination. 


Veteran Manager Dies 


T. H. Hudson of Montreal, 78, who 
was manager of the Canada Accident & 
Fire Assurance until his retirement in 
| 1923, died very recently at his home. 
| Mr. Hudson joined that company in 
| 1895 and was particularly well known 

















in Fire, Theft, Collision 


Home State Companies 


LANSING, MICH., April 13.—Re- 
ports of Michigan automobile specialty 
carriers on their 1931 operations do not 
indicate that they have been greatly in- 
jured during the year by the strong 
competition and low collision, fire and 
theft rates. The loss ratio on the Inter- 
Insurance Exchange of the Automobile 
Club of Michigan, the largest writer of 
auto business in the state, was reduced 
from about 69 to 63 percent. Its net 
premium volume, deducting $754,301 in 
dividends, totaled $2,064,645 in 1931 with 
incurred losses of $1,302,603 as com- 
pared with premiums of $2,228,309 in 
1930 and losses of $1,543,475. 

The Auto-Owners, Lansing mutual, 
wrote $1,035,751 in premiums and paid 
$472,371 in losses, a 45.6 percent ratio, 
compared with $1,434,704 premiums and 
$810,707 and ratio in 
1930. 

The loss ratio of the Citizens Mutual 
of Howell increased over 1 percent to 
67.7 percent. Premiums for 1931 totaled 
$868,177 and losses $585,418 as 
pared with $1,250,484 premiums 
$833,542 losses for 1930. 


Wolverine of Lansing 


losses 56.5 loss 


com- 
and 


The made a 
gain in volume, boosting premiums from 
$269,850 in 1930 to $499,366 in 1931, 
while losses advanced only slightly 
from $121,601 to $139,918. The Wolver- 
ine Mutual of Dowagiac premiums 
dropped from $214,363 to $93,521. 
Losses dropped from $169,816 to $42,- 
270. 

The Preferred Auto’s premiums to- 
taled $304,992 with losses of $178,314 
for 1931 as against $466,277 premiums 
and $233,354 losses in 1930. The United 
Auto’s premiums totaled $95,338 with 
$43,586 losses in 1932, while premiums 
were $128,558 and losses $90,034 in 1930. 











Huyler Is President of the 
Automobile Claims People 


R. M. Huyler, automobile adjuster for 
the America Fore, was elected president 
of the Automobile Claims Association 
at its New York City meeting. Other 
officers are: O. W. Mezey, General Ex- 
change, vice-president; G. O. Reynolds, 
Crum & Forster, secretary, and George 
Cryspie, Importers & Exporters, treas- 
urer. Much success has been secured 
through cooperation with automobile 
dealers in New York, Brooklyn, New- 
ark and Philadelphia. Plans have been 
made to secure the assistance of the 
National Automobile Underwriters As- 
sociation and the National Bureau of 
Casualty & Surety 





NATIONAL 


Underwriters. A 
committee is working on a plan to en- 
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able independent adjusters to cooperate 
with the association. 


State Automobile Mutual Rally 


About 800 agents in Ohio, West Vir- 
ginia, Kentucky and Tennessee were in 
Columbus, O., last Friday and Saturday 
attending the convention of the State 
Automobile Mutual of that city. Robert 
Pein, who organized the company, pre- 
sided at the business sessions. 





Obicheme, Keenen Fillags Seen 


Revised auto fire, theft and collision 
rates will probably be submitted within 
the next two or three weeks in Okla- 
homa and Kansas, which are so-called 
filing states, and in which the recent 
rate changes did not become effective. 
Negotiations will probably soon be open 
with the departments of those states by 
representatives of the National Auto- 
mobile Underwriters Association. 

It is likely that steps will also be 


STATEMENT OF THE OWNERSHIP, 

MANAGEMENT, CIRCULATION, ETC., 

REQUIRED BY THE ACT OF CONGRESS 
OF AUGUST 24, 1912, 

Of The National Underwriter, published 


weekly at Chicago, Illinois, for April 
1, 1932. 
State of Illinois, } ... 
County of Cook. §°”’ 
Before me, a Notary Public, in and 


for the State and county aforesaid, per- 
sonally appeared John F. Wohlgemuth, 
who, having been duly sworn according 
to law, deposes and says that he is the 
secretary of the National Underwriter 
Co., publishers, of the National Under- 
writer, and that the following is, to the 
best of his knowledge and belief, a true 
statement of the ownership, management 
(and if a daily paper, the circulation), 
ete., of the aforesaid publication for the 
shown in the above caption, re- 
quired by the Act of August 24, 1912, 
embodied in section 411, Postal Laws and 
Regulations, printed on the reverse of 
this form, to-wit: 


1. That the names and addresses of 
the publisher, editor, managing editor, 
and business managers are: 

Publisher—The National Underwriter 


Co., Chicago, Tl. 

Editor—cC, M. 
Ill. 

Managing 
Evanston, 

Business 
Hinsdale, Il. 

2. That the owner is: 
a corporation, its name and address 
must be stated and also immediately 
thereunder the names and addresses of 
stockholders owning or holding one per- 
cent or more of total amount of stock. 
If not owned by a corporation, the names 
and addresses of the individual owners 
must be given. If owned by a firm, com- 
pany, or other unincorporated concern, 
its name and address, as well as those 
of each individual member, must be 
given.) 

The National Underwriter Co., 
New York, Cincinnati. 

5. J. Wohlgemuth, Cincinnati, Ohio. 
Cc. M. Cartwright, Evanston, Ill 


Cartwright, Evanston, 


Editor—C. M. Cartwright, 
Manager—H. J. surridge, 


(If owned by 


Chicago, 


H. J. Burridge, Hinsdale, Ill. 

G. W. Wadsworth, Chicago, Ill. 
John F. Wohlgemuth, Hinsdale, Ill. 
H. M. Diggins, Cincinnati, Ohio. 

R. E. Richman, Cincinnati, Ohio. 


That the known bondholders, mort- 
gagees, and other security holders own- 
ing or holding 1 percent or more of total 
amount of bonds, mortgages or other 
securities are: (If there are none, so 
state.) 

None. 

1. That the two paragraphs next 
above, giving the names of the owners, 
stockholders and security holders, if 
any, contain not only the list of stock- 
holders and security holders as they ap- 
pear upon the books of the company but 
also, in eases where the stockholder or 
security holder appears upon the books 
of the company as trustee or in any 
other fiduciary relation, the name of the 
person or corporation for whom such 
trustee is acting, is given; also that the 
said two paragraphs contain statements 
embracing affiant’s full knowledge and 
belief as to the circumstances and con- 
ditions under which stockholders and 
security holders who do not appear upon 
the books of the company as trustees, 
hold stock and securities in a capacity 
other than that of a bona fide owner; 
and this affiant has no reason to believe 


that any other person, association, or 
corporation has any interest, direct or 
indirect, in the said stock, bonds, or 


other securities than as so stated by him. 
JOHN F. WOHLGEMUTH, 
Secretary The National Underwriter 
Co., publishers The National Underwriter. 
Sworn to and subscribed before me 
this 29th day of March, 1932. 
JOHN B. BERENSCHOT, 
Notary Public. 
expires Dec. 31, 1932. 


(Seal) 
My commission 





taken soon to revise the Michigan rates. 


Because of the anti-compact laws in 
that state, the National Automobile 
Underwriters Association is without 


jurisdiction, but advisory rates may be 
promulgated. Unofficially, for nearly 
two years, the stock company members 
of the National Automobile Under- 
writers Association have been charging 
collision rates in Michigan 50 percent 
below manual and fire and theft rates 
25 percent below. 

Wye & Jackson of Winnipeg have been 
appointed the Equitable Fire & Marine 


general agents for Manitoba, succeeding 
W. W. J. Tait. 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them _ completely 
and satisfactorily in 
all their insurance 
problems. 
“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 
signs, merchandise 
sold under _ con- 
tract.” 











TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 

















SPECIAL AGENTS 
ENGINEERS 


Have your assureds buy direct 


from manufacturer and save 
money. Write for our special in- 
surance agents’ prices on... . 


UNDERWRITERS’ INSPECTED 
FIRE EXTINGUISHERS 


The General Mfg. Co. 
St. Louis, Mo. 


Manufacturers of Fire Extinguishers, Fire 
Apparatus and Allied Products 


INCORPORATED 1905 
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OLD AGE | : 


One of the most common place observations is that age does not depend upon 
years. Nicely put by Oliver Wendell Holmes, when he said— 








To be seventy years young is sometimes far more cheerful and hopeful than 
to be forty years old. 


Age is an equation in vision and temperament. It is not the grayness of hair 
that makes us old; it is the grayness of vision. 


All that can be said of the aged is strangely pertinent of the age of companies. 
There are the venerable but feeble old companies, and there are companies that | 
never grow old. 

When a company has clear vision and earnest, purposeful activity, then vision 

becomes prophecy. Achievement is the offspring of vision. 

When the men who chart the course of a company can dream, hope, aspire and 


absorb themselves in their work, life is full of busy todays and tomorrows—and 
old age is a long way off. 


This company is not venerable because of piled up years. Still, we are— 
...old enough to have a reputation for excellence, 
...old enough to be financially strong, 
...old enough to be big enough, 
. .old enough to have clear and energetic vision. 








For the company that has found its stride, for the agent who knows that insur- 
ance is his life work, and who has a happy representation, there is no such time 
as old age, “all time is noonday and all seasons summer.” 

















Correspondence invited from agents seeking new representation. 


CASUALTY 
INSURANCE 


IDELITY AND 
URETYSHIP 





Standard Surety & Casualty Company 
OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


FRANK G. MORRIS, President 








“A Multiple Line Casualty and Surety Company” 


Surplus to Policyholders - $2,512,539.91 
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Casualty Lines 
Are Tightening 


Companies Are Becoming More 
Rigid in Their Rules and 
Requirements 


LAST YEAR STRENUOUS 


Workmen’s Compensation Shows a 
Loss of 20 Percent and Automo- 


bile Liability 10 Percent 


NEW YORK, April 13. 


executives with their figures out of the 


Casualty 


way are now giving time and attention 
to bolstering up their fences, restoring 
as far as possible damaged property, 
strengthening agency forces and put- 
ting into effect more stringent rules as 
to underwriting. Last year was the 
most strenuous one through which cas- 
ualty and surety companies have passed. 
In many respects their experiences 
were terrifying. In the heyday times 
many conservative companies were led 
into practices that they knew were dan- 
gerous although in a way they had to 
follow the leaders and save their bacon. 
Some companies were wise enough to 
hold back as far as they could, even 
when they got considerable distance 
from the old road. Others went ~ 
full length and are now in a peck ¢ 
trouble. 


Salvaging Frozen Assets 


There will be years now given over 
to salvaging frozen assets. This is par- 
ticularly trie wifh surety companies 
where they wrote financial guarantees 
and have a lot of depository bond 
losses. It will take years before they 
work themselves out. Officials are 
hoping for more desirable days in real 
estate and finance. If they do come 
companies may be able to wriggle out 
and take only a moderate loss. They 
have had put up extra reserves and it 
is hoped that they are sufficient for 
the anticipated losses. 


Companies Are More Independent 


Companies are in a position where 
they can be far more independent than 
they have been and can go much far- 
ther than they could before in their re- 
forms. They have their agents with 
them to a great extent because the 
agents see the necessity of companies 
buttressing themselves and getting back 
on the beaten path. Hundreds of 
igents have had their fill with excess 
commissions and plunging companies. 
rhey have been badly burned with the 
speculative type of enterprise that was 
willing to pull the throttle clear out. 
The companies that are well fortified 
financially and have repaired their in- 
juries to a great extent will have no 
difficulty in attracting desirable agents. 
Companies are far more exacting in 
their underwriting and are demanding 
more of their agents. They are urging 

(CONTINUED ON PAGE 39) 





National Bureau Declines 
to Make a Rate Reduction 


MICHIGAN AGENTS AROUSED 


Declare That the Nonboard Competi- 
tion in the State Should Be Given 
More Consideration 


LANSING, MICH., April 13.—De- 
velopments of the past week in Michi- 
gan indicate there will be some defec- 
tion, so far as automobile business is 
concerned, from the ranks of bureau 
companies on the part of agencies rep- 
resented in the Michigan Association of 
Insurance Agencies. 

It was brought out at the mid-year 
meeting of the association here that the 
only alternative left to the agents, unless 
some adjustment were made of the pre- 
vailing public liability and property dam- 
age schedules, would be to take on non- 
bureau facilities in order to hold the 
business. ‘The agents cannot hope to 
compete with the strong Michigan auto 
carriers on the basis of present casualty 
rates, it was emphasized. Most of the 
agents who discussed this matter ex- 
pressed the opinion that the new rates, 
recently put into effect for Michigan ter- 
ritory, are not justified by the experi- 
ence no matter what the contentions of 
the bureau. 

Directly after the meeting, however, 
members of a committee which has been 
in contact with the bureau ever since 
the rate increase was promulgated, seek- 
ing an adjustment, were informed defi- 
nitely that no adjustment will be made. 
The telegram from the bureau stated: 
“The automobile governing committee 
feels present rates in Michigan entirely 
justified. Unable to agree to any 
changes.” 

Lansing Agents Take Action 

At a meeting here this week mem- 
bers of the Lansing Association of In- 
surance Agents voted to take on non- 
bureau casualty companies willing to 
write automobile public liability and 
property damage at the old rates as the 
result of the refusal of the National 
Bureau of Casualty & Surety Under- 
writers to make any adjustment of the 
recently adopted rate schedule for this 
class of business. The Lansing agents 
spent practically no time in debate of 
the resolution to seek facilities outside 
the bureau. They voiced the opinion 
that unless such action were taken they 
could not hope to hold their automobile 
business. 

The auto club reciprocal within the 
past 10 days, it has been reported, has 
reduced its rates to a new low point 
and is making an intensive drive for 
business. The new auto club rates for 
public liability and property damage are: 
$17, $21, and $26 for low, medium, and 
high-priced car classes, it is reported, 
as compared with $25, $27, and $36 
charged by the bureau carriers. 


Virginia Law Effective Soon 


Virginia has been added to the list of 
states having automobile financial re- 
sponsibility laws, the legislature having 
enacted a measure modeled somewhat 
yn the lines of the American Automo- 
bile Association’s recommendation. The 
act becomes effective June 20. 





Lawson Is Enjoined from 
Cancelling Company Licenses 


W. VA. TEST CASE STARTED 


Arguments Will Be Heard April 22— 
Commissioner’s Jurisdiction Over 
Auto Rates at Issue 


In accordance with the test case pro- 
cedure agreed upon by Commissioner 
Lawson of West Virginia and the Na- 
tional Bureau of Casualty & Surety 
Underwriters, an injunction has been 
granted in Kanawha county circuit court 
restraining Lawson from revoking the 
licenses of 37 casualty companies in 
West Virginia and interfering with col- 
lection of increased automobile liability 
and property damage rates there. The 
complaint of the companies asserted 
that under the West Virginia laws, the 
commissioner is without authority to 
regulate automobile rates. Experience 
indicated that an average increase in 
rates of 214% percent was necessary, ac- 
cording to the petition. 

When the increased rates were pro- 
mulgated, Lawson ordered the com- 
panies to charge the former rates. 
Chereupon the companies said that the 
commissioner did not have authority to 
regulate rates and they called upon 
their agents to charge the higher scale. 
The commissioner then threatened to 
revoke the licenses of the companies. 


Chaotic Condition Charged 


The complaint said that Lawson has 
issued verbal instructions to agents, and 
that through newspapers, conference 
with representatives of the West Vir- 
ginia Association of Insurance Agents 
and otherwise has advised that policies 
should not be written at the higher 
rates. The conflicting instructions, ac- 
cording to the complaint, practically 
brought to a standstill the writing of 
liability and property damage policies 
in West Virginia and created a chaotic 
condition. 

The complaint sets out that the com- 
missioner’s procedure under chapter 31, 
article 5, section 15, and chapter 33, 
article 4, sections 11 and 22 of the 1931 
code is not applicable to casualty com- 
panies. 

State to Contest Action 

A formal objection to the granting of 
the injunction was offered by the attor- 
ney general's office 

Assistant Attorney General Blessing 
advised the court that a demurrer to the 
bill of complaint would be filed and a 
notion to dissolve the injunction en- 
tered, with the state also reserving the 
right to file an answer. 
be heard April 22. 


This injunction procedure is prelim- 





Argument will | 


Aviation People 
Still Far Apart 


No Hope at Present for the 
Underwriters to Get 


Together 


CONDITIONS ARE VARIED 


Some Compromises Have Been Sug- 
gested That Would Tend to Im- 
prove the Conditions 
NEW YORK, April 13. 
for an organization to control aviation 


—Prospects 


insurance rates and practices have faded 
considerably since last fall, when it was 
thought that the companies and groups 
writing this type were on the point of 
getting together on some workable ar- 
rangement. Right now there appears to 
be no prospect of a change from the 
present situation. 

Those in favor of a control body say 
such a plan could be worked without 
undue complication, that classification 
would not necessarily need to go any 
further than the type of ship, the pilot, 
and the type of country to be flown 
over. However, they see no chance of 
a general agreement on any plan in the 
near future unless it should result from 
companies putting pressure on their un- 
derwriting agents as a result of losses 
due to inadequate rates and which they 
believed would be lessened by the func- 
tioning of a control body. 

Say Conditions Are Too Variable 


On the other side are those who ques- 
tion whether it is practicable or even 
desirable to form such an organization. 
They contend that conditions vary too 
widely to make it possible to follow any 
fixed formula, no matter how elastic; 
and that in any case judgment must 
enter in to a. large extent. They cite 
the ocean marine underwriters, who 
have never got together on any rating 
plan, and say that it is possible that 
aviation underwriting is more like ocean 
marine business than it is like automo- 
bile insurance, for which definite formu- 
las can be worked out and applied. 

Compromises Proposed 


Among the compromises proposed, ir 
has been suggested that the rating plan 


be organized but not to apply to big 
| airline operators. This would largely 
nullify the effect of the plan, however, 


inary to a court test of the lb vier sor 


companies have ar- 
premiums if 


er’s power. The 
ranged to refund 
their case is lost. 


excess 


West Virginia Renews Licenses 

West Virginia has renewed the li- 
censes of all companies writing auto- 
mobile liability and property damage. 
No exceptions were made whether com- 
panies are using rates promulgated to 
become effective March 1 or prior to 
that time. 





for it would remove 75 percent of the 
premium income from the operation of 
the rating plan, in addition to being 
discriminatory and so open to question 
by insurance departments. 

Any uniform rating plan might result 
in a redistribution of some important 
lines, and while there is no telling how 
any individual carrier might come out 
in the shuffle, the impulse to let well 
enough alone is a strong deterrent from 
entering into any arrangement which 
holds the possibility of losing a big pre- 
mium-payer. 
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Fidelity Premiums Increase 
and Losses Are Reasonable 


PAST EXCESSIVE CLAIM ERA 


Branch in Sharp Contrast to Depository 
Bonds, Contract and Other 
Surety Coverages 


NEW YORK, April 13.—In sharp 
contrast to the general surety lines, pre- 
miums upon fidelity business thus far in 

1932 have held up remarkably well, off- 
setting to a degree the falling off in in- 
come from contract, depository bond 
and kindred forms of coverage. 

The loss experience on the business, 
too, is satisfactory, excessive claims that 
followed the great financial crash of late 
1929 having come to an end. 

The rigid scanning of records by all 
financial and mercantile houses, prac- 
ticed since the beginning of the depres- 
sion period, long since has revealed most 
shortcomings that might have existed. 
As a direct consequence of the many 
shortages disclosed in the early days of 
the financial crash, banks and other im- 
portant employers of labor realized the 
need not only for carrying fidelity bonds 
upon many employes not previously 
covered, but of substantially increasing 
the amounts upon many of those already 
bonded. 


Reasons for Increase 


This extension of coverage in con- 
junction with the rate advance promul- 
gated a year or two ago, largely ac- 
counts for the increased premium in- 
come now secured from the fidelity line. 
Fidelity business, long popularly re- 
garded as the “poor brother of surety- 
ship,” yet through the years has been 
one of the most stable divisions of in- 
surance, and companies that have sys- 
tematically developed its production and 
intelligently underwritten the line have 
no cause for regret. 





Plan Los Angeles Joint Meeting 


LOS ANGELES, April 13.—Plans 
are being made by W. E. Lebby, presi- 


dent Accident & Health Managers Club 
of Los Angeles, for a joint meeting 
April 26 with the Casualty Association 


Angeles, the Non-Conference 
Casualty Association of Los Angeles 
and the Casualty Adjusters Association 
of Southern California. The latter has 
accepted the invitation and it is ex- 
pected that the other associations will 
decide to participate. 

Speakers will include R. E. 
Pens manager accident and health 
department Travelers on “The Policy 
Changes and Their Advantages to the 
Agent and to the Company,” and H. L. 
Burford, vice-president California Agen- 
cies, “The Advantages of the Accident 
& Health Managers Club.” 


of Los 


Bridges, 





Policy Not Voided By 
Jug of Wine in Auto 





The Illinois supreme court has held 
that the carrying of a jug of wine in an 
insured car does not violate the term 
of a liability policy prohibiting the use 
of the automobile for transportation of 
intoxicating liquor. 

The case was Treolo vs. Iroquois 
Auto Underwriters of Danville. 

The court held that the record con- 
tains no evidence even remotely tend- 
ing to show that Treolo was then en- 
gaged in using his automobile for the 
transportation of liquor. To say that 
the single, isolated instance of carrying 
a jug of wine should defeat the rights 
f Treolo under his policy would be a 
strained and most unreasonable con- 
struction of the exclusion clause. 
Whether such transportation was a vio- 
lation of the prohibition act is not 
before the court. 





Argus Casualty 





Chart Is Ready 








The 1932 Argus Casualty Chart, the 
companion publication of the recently 
issued Argus Fire Chart, is now off THE 
NATIONAL UNDERWRITER’S press. Its pub- 
lication completes the financial picture 
of the fire and casualty business. 

In these times when the interest of 
everybody in the business is centered 
on the financial showing to be made by 
companies, the Argus Casualty chart is 
being enthusiastically received. In addi- 
tion to covering practically all stock 
companies in the field it also covers all 
mutuals, reciprocals, and Lloyds writing 
$25,000 or more in premiums annually, 
which makes it the most complete book 
of its kind available. In addition to the 
multiple line companies, the chart con- 
tains a special accident and health sec- 
tion which is devoted to all stock and 
mutual companies writing “$25,000 or 
more in accident and health premiums 
annually. These are companies writing 
accident and health exclusively or in 
combination with life. 


All Important Items 


The showings for the companies in- 
clude all of the more important items of 
the annual financial statement such as 
admitted assets, total liabilities, surplus 
to policyholders, net premiums written, 
premiums earned, losses incurred, ex- 
penses incurred, and others. In addition 


to these items from the commissioners’ 
convention blank, the ratios of losses 
incurred to earned premiums and ex- 
penses incurred to premiums written 
are shown. The information is shown 
for two to ten years, with practically all 
large companies that have been in busi- 
ness ten years having the full ten year 
showing. Ten- -year average annual fig- 
ures are also given. 

The Argus Chart shows that stock 
casualty and surety companies wrote 
$823,097,570 in premiums on all lines 
during 1931 as compared with $885,592,- 
753 in 1930. The total paid losses were 
$534,988,099 as compared with $528,893,- 
990 in 1930. This reduction in premiums 
and increase in losses has increased the 
loss ratio from 59.7 percent to 65 per- 
cent. 

Great Help to Agent 


The new 1932 Argus Casualty Chart 
should be a great help to the agent. It 
will give him greater confidence, save 
his time, broaden the scope of his serv- 
ice to the public, assist his clients, im- 
prove his own knowledge and make him 
a better insurance man. Thousands of 
copies are now being delivered daily all 
over the country. Orders should be ad- 
dressed to THe NATIONAL UNDERWRITER, 
Reference Book Department, 420 East 
Fourth street, Cincinnati. 








ee esi ae Offices 
Cooperate on Auto Rates 


KANSAS CITY, MO., April 13.— 
Offices representing companies writing 
automobile property damage and_liabil- 
ity have agreed to use all practical ef- 
fort to secure a more adequate rate level 
on private cars. This occasion provided 
the first opportunity for active coopera- 
tion between agents and salaried rep- 
resentatives of all stock companies, bu- 
reau and non-bureau. It was felt that 
without some concerted action of this 
sort a competitive situation was devel- 
oping here which was likely to have 
bad results for virtually all companies 
involved. 

In order to avoid a threatened rate 
war, several of the non-bureau_ repre- 
sentatives agreed upon a maximum de- 
viation from manual. It was very grat- 
ifying to the committee sponsoring the 
move to receive the active interest and 
cooperation of agency and salaried rep- 
resentatives of the non-bureau  com- 
panies, who ordinarily are not interested 
in agency organization affairs. 


Will Not Hold Congress 


Owing to the prevailing conditions in 
the insurance business the Casualty 
Field Club of Chicago at its April 
meeting decided not to hold its annual 
sales congress this year. It is desired 
to stage a big event during the World’s 
Fair in Chicago in 1933 and it was 
feared that a partial failure this year 
would be a handicap for the big event. 

Much of the time at the meeting was 
given up to a discussion of the varying 
practices of the companies, including 
fire companies, regarding licenses under 
the new Illinois qualifications law. 
Agents get different advice from differ- 
ent companies about what licenses are 
required and the result is confusion. 


New Filing fed ens Ordered 


The insurance department of New 
York has ordered a new filing of casu- 
alty rates for private passenger automo- 
biles in Rome, N. Y., territory. A hear- 
ing was held on complaint of residents 
there that rates were higher than for 
adjacent large cities where there is a 
greater exposure. The chamber of com- 
merce, the Rome Automobile Club and 
the Rome Insurance Agents Association 





joined hands in making the protest. 





OChio Casualty Premiums in 


1931 Listed at $44,146,157 


The Ohio casualty premiums for all 
classes of companies last year amounted 
to $44,146,157 with $25,977,284 losses. 
The recapitulation shows the following 
results: 


Premiums Losses 








Ohio stock cos.....$ 3,226,365 $ 1,367,130 
Other state stock... 30,680,121 19 707, 012 
Foreign companies 2,820,837 
Ohio mutuals...... 5,067,683 
Other state mutuals 1,016,912 
Ohio assessment. 748,333 





365,654 


Other state assess. 585,905 


Radio Station Fights Order 


The Hopkinsville, Ky., 
station which was ordered by Acting 
Commissioner Brown of Kentucky to 
stop acting as insurance agent plans to 
test his authority to issue such an order. 
This station has been advertising a 
Missouri accident company and does 
not consider that it is acting as an agent 
in making the announcement concern- 
ing the details of the company’s con- 
tract any more than it would for any 
other business concern which it adver- 
tises. 


broadcasting 


Blunt New Jersey Speaker 
NEWARK, April 13.—Col. Charles 


Blunt, labor commissioner of New Jer- 
sey, will address the Casualty Under- 
writers Association of New Jersey, on 
the ‘Administration of the Workmen’s 
Compensation Law in New Jersey” at 
its luncheon-meeting here May 11. Col- 
onel Blunt has worked in hearty co- 
operation with the casualty under- 
writers. Some months ago he ap- 
pointed a committee of prominent cas- 
ualty executives to study the workmen’s 
compensation situation and make sug- 
gestions for changes in the law that 
would remedy the situation in this state. 
The committee made a number of rec- 
ommendations, some of which are now 
under consideration, 





McNulty Dallas Manager 


C. L. McNulty has been appointed 
manager for the Federal Life with of- 
fices at 1511 Praetorian building, Dal- 
las. He will supervise both the life and 
accident business there. 





Charles D. Landry of Newark has been 
appointed supervisor for the Massachu- 
setts Accident for northern New Jersey. 





Companies Chary of Cover 
on Summer Camp Epidemics 


RISK NOT WELL DEFINED 
Experience Is Lacking on Which to 


Write Coverage With Any Degree 
of Adequacy 





NEW YORK, April 13.—With the ap- 
proach of the spring season inquiries 
are being received in casualty offices 
from summer camp owners for protec- 
tion against loss through epidemics of 
whatever nature. Camps by the hun- 
dred are maintained throughout New 
England, the mountain and lake sections 
of New York, New Jersey and Penn- 
sylvania, and at different points along 
the Atlantic coast, many of the proper- 
ties representing a heavy investment. 


Heavy Losses Arise 


Their owners realize the loss that 
would be occasioned should sickness de- 
velop among any of the young camp- 
ers (and the patrons are mainly boys 
and girls) and frightened parents, fear- 
ing the effect of water or food contami- 
nation, insist upon the immediate return 
home of their children. Not alone does 
a camp suffer direct loss in such event, 
but the effect is felt for several suc- 
cessive seasons, or until such time as 
the scare, whether justified or not, wears 
off. 

Underwriters are chary about assum- 
ing liability of this character, where 
the hazards are ill defined and upon 
which no basis of experience is obtain- 
able. Such companies as issued policies 
of a general nature some years ago, 
mainly to oblige desirable agents, had a 
rather sorry experience; not alone as to 
the indemnity paid, but in effecting sat- 
isfactory settlement with assureds. 

Underwriting a Guess 


It may be that in future a sufficient 
spread of liability may be secured upon 
which to compute a proper rate and de- 
fine an acceptable form of contract, 
but at present no such data is available, 
and in its absence company officials are 
not disposed to do pioneering, at least 
not until conditions in established cas- 
ualty lines show marked improvement. 


Sue Wherever Truck Operates 


LINCOLN, NEB., April 13.—The 
Nebraska supreme court has upheld the 
constitutionality of the law which per- 
mits suit to be brought against bus and 
trucking companies in any county in 
which they operate. The case was 
Schwarting vs. Ogram. The insurance 
carrier for Ogram contended that he 
was denied the equal protection of the 
law when the statute singled commer- 
cial trucking companies out from the 
thousands of owners of trucks operated 
by business houses and farmers in their 
own interest, compelling him to appear 
in hostile courts while the others could 
be sued only in the counties in which 
they reside. The court says commercial 
trucking companies use the highways, 
built by others, for private profit, and 
that it is not an oppressive act on the 
part of the legislature to place them in 
a class by themselves and apply differ- 
ent rules of law to their operation. 


Relinquishes Airport Rating 


Jurisdiction over rating of airports 
where coverage includes accident in con- 
nection with ownership, maintenance, 


operation or use of aircraft for any per- 
son has been relinquished by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters. The airport liability and 
property damage risks will hereafter be 
rated independently. The National bu- 
reau will, however, exercise jurisdiction 
over the rating of airport risks where 
the coverage excludes accidents in con- 
nection with ownership, maintenance, 


operation or use of aircraft. 
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House Committee Approves 


Billion Bank Guarantee Bill 


The billion dollar bank guarantee de- 
posit bill in Congress was _ indorsed 
Tuesday by the house banking commit- 


tee. This measure, strongly opposed by 
carriers, was introduced by Chairman 
Steagall of the committee. It would 


establish a guarantee pool and provide 
for state participation. The huge fund 
would be administered by a special fed- 


eral board empowered to _ liquidate 
closed banks, and would include a 
$500,000,000 loan. The remainder of 


the fund would be secured by taking 
$150,000,000 from surplus of federal re- 
serve banks, all franchise tax paid into 
the treasury by reserve banks (estimated 
at $167,000,000); an assessment of $100,- 
000,000 on federal reserve member 
banks; double assessments on_ state 
banks desiring to participate (the two 
assessments estimated at $100,000,000), 
and authorization for an annual $100,- 


000,000 assessment on_ participating 
banks. 
Minimum requirements of $50,000 


capital and paid in surplus of 10 per- 
cent for obtaining national bank char- 
ters are fixed in the bill, which also 
would relieve of double liability the 
stockholders of national banks here- 
after organized. 





National Bureau Gets the 
Reports on Chicago Control 


The majority and minority reports of 
the Chicago committee of the Chicago 
Casualty Acquisition Cost Control are 
now in the hands of the National Bu- 
reau of Casualty & Surety Underwriters. 
The majority report is a lengthly docu- 
ment. The chief point at issue is the 
question of overriding commissions to 
general agents. The majority report 
favors an increase in overriding commis- 
sions on the ground that more compen- 
sation is necessary in order to compete 
on an equal basis with branch offices. 
The majority report asks for an audit 
of branch offices with the idea of deter- 
mining the overhead. 

The minority report contends that an 
increase in commissions at this time is 
unthinkable and that so many factors 
are involved that an attempt to get 
exact parity between branch offices and 
general agencies would be impracticable. 
The minority report recommends that 
the Chicago Acquisition Cost Control 
be put into operation immediately with- 
out any change in commissions and on 
the basis of the present rules. 


Ponder Chicago Glass Plan 


NEW YORK, April 13.—Although 
progress is being made in the prepara- 
tion of rules for the proposed plate 
glass governing bureau for Chicago, 
several points are yet in dispute. The 
home office people feel that the bureau 
should act under the general super- 
vision of the National Bureau of Cas- 
ualty & Surety Underwriters, though 
they are willing to concede a_ large 
measure of autonomy to the Chicago 
organization. Some of the Chicago rep- 
resentatives want complete independent 
administration, 


Auto Casualty Men Elect 


NEW YORK, April 13.—At the an- 
nual meeting of the Automobile Cas- 
ualty Underwriters Association Tues- 
day, new officers elected were: Chair- 
man, W. S Cooper, Phoenix Indemnity; 
vice-chairman, T. Broughton, Zurich; 
secretary, C. Ramsett, Home Indemnity. 
C. E. Ward, Preferred Accident, retir- 
ing chairman, was highly complimented 
for his administration of the past year. 





Two American stock companies as well 
as London Lloyds are reported as inter- 
ested in the recent million dollar bank 
robbery in Minneapolis, the institution 
having coverage under a bankers’ blan- 
ket bond and a separate excess policy. 











Goes to Coast 




















S. LESTER GUINN 


S. Lester Guinn, formerly president 
of the Gibraltar Life & Accident of 
Denver, has been elected vice-president 
of the Benjamin Franklin Life of Los 
Angeles, in charge of its accident and 
health department, which was recently 
established. W. B. Stanfield, formerly 
of the Inter-Southern Life, is president 
of the company and J. W. Sherman, 
secretary-treasurer. Mr. Guinn has been 
prominent in the accident and health 
field in Colorado for many years. 


Ryder Gives Justification 
for New Automobile Rates 


Agents of the Great American In- 
demnity have received a circular letter 
from Assistant Vice-president Ambrose 
Ryder, head of the automobile depart- 
ment, explaining the reasons for pres- 
ent automobile public liability and prop- 
erty damage rates. In spite of the criti- 
cism of existing tariffs, Mr. Ryder states 
present figures are as low, on the aver- 
age, those charged ten years ago, 
and supports the allegation by submit- 
ting current rates of 27 leading cities 
in all sections of the country and those 
in vogue there in 1922. 

The material should prove effective 
in convincing assureds of the reason- 
ableness of present rates. In using the 
data agents are urged to conclude the 
presentation with the warning to their 
clients against fast and careless driving, 
two of leading causes for road accidents. 


as 


- 





Enforce Responsibility Law 


BALTIMORE, April 13—Up to 
last week 24 license plates of automo- 
biles had been recalled under the new 
automobile financial responsibility law 
of Maryland, according to Col. E. Aus- 
tin Baughman, commissioner of motor 
vehicles. 

Since the law became effective on Jan. 
1, Mr. Baughman said he had been 
forced to require responsibility certifi- 
cates from 147 motorists. Action has 
been taken against 89 of this number 
and 58 cases still are pending. 


Hudson Agency Supervisor 


John C. Hudson, who has been con- 
nected with the Fort Dearborn of Chi- 
cago about 11 years, has been appointed 
to fill the vacancy left by the resigna- 
tion of Vice-president L. E. Walker, 
who had charge of agency development. 
Mr. Hudson, who for a year has been 
in special agency work for the Fort 
Dearborn, becomes agency supervisor. 
Prior to that he was for a little over a 
year manager of the Insurance Ex- 
change branch. 





Mannon Assistant Manager 


of Bureau at San Francisco 


IS ACQUAINTED ON THE COAST 





New Appointee Has Been in Burg- 
lary, Plate Glass Departments 
at New York 


NEW YORK, April 13—R. L. Man- 
non, for the past three years assistant 
to A. Sawyer, manager of the bur- 
glary and plate glass departments of 
the National Bureau of Casualty & 
Surety Underwriters, starts for San 
Francisco tomorrow to assume the as- 
sistant management of the Pacific Coast 
branch. He will not be a stranger in 
California, having spent several years 
of his life in the state. His association 
with the National Bureau began in 
1927 when he was appointed a com- 
pensation inspector for the Portland, 
Me., branch. Two years later he was 
called to the head office in this city, 
being attached to the burglary and plate 
glass division, of which lines he soon 
gained a mastery. His asociates ten- 
dered him a farewell dinner here to- 
night, and presented him with a well 
equipped traveling kit. 


Southern Sante Receivers 
Are Named in New States 





Commissioner Boney of North Car- 
olina has issued a statement to the ef- 
fect that little or no adverse affect upon 
North Carolina policyholders of the 
Southern Surety is expected because of 
the liquidation of that company. He 
pointed out that all outstanding poli- 
cies as of Sept. 30, 1931, of the South- 
ern Surety have been reinsured in the 
Home Indemnity. The policyholders 
are fully protected. Claims arising be- 
fore Sept. 30 are obligations of the 
Southern Surety and will be liquidated 
by the New York department from the 
assets of the Southern Surety. 

New Orleans Action 


Judge Gage of the civil district court 
at New Orleans has signed an order 
directing the Southern Surety to show 
cause why a receiver should not be ap- 
pointed in that state. That action was 
on petition of a beneficiary of a work- 
men’s compensation death settlement on 
which an unpaid balance of $943 is 
claimed. Receivers are petitioned there 
because of the fear that the $50,000 de- 
posit in Louisiana may be withdrawn 
and used to reduce the general liabilities 
of the Southern. 

Application for appointment as liqui- 
dator for the Southern Surety in Cali- 
fornia has been made by Commissioner 
Mitchell following his action March 18 
in advising the company to cease all 
further operations in the state. 

L. B. Schofield, former director of 
public safety of Philadelphia, has been 
appointed ancillary receiver of the 
Southern Surety by the court of com- 
mon pleas there to assist the New York 
commissioner in the liquidation of the 
company. 


Ocean Accident’s Sports Policy 


The Ocean Accident & Guarantee 
with fire and marine affiliates has 
gotten out an all-sports policy. The 
premium is $14 for one year or $35 for 
three years. It gives accident protec- 
tion, paying $10,000 for loss of life and 
sight of both eyes and $5,000 for. loss 
of one eye, if sustained while engaged 
in any sport or as a spectator. It cov- 
ers the liability of the assured for per- 
sonal injuries and property damage with 
high limits. It includes hunting and 
the use of firearms. It also covers loss 
or damage to property of the assured 
to the extent of $250 against fire, light- 
ning, transportation and theft. 
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Van Schaick Finds 
Carriers to Blame 
for Strict Laws 














Asserting as an incontrovertible fact 
“that restrictive legislation is almost in- 
variably due to the failure of insurance 
companies to recognize and correct evils 
which developed in insurance adminis- 
tration.” Superintendent G. S. Van 
Schaick of New York, in his address 
before the Casualty & Surety Club of 
Baltimore held that “regulation by state 
mandate is a final substitute for what 
should have been concerted company 
action.” 

Cites Recent Action 

Referring to the recent course of the 
department with respect to acquisition 
cost in casualty and surety, he main- 
tained that if, through failure by com- 
panies properly to limit costs, rates be- 
come unreasonable, “it will follow that 
their determination ultimately will be 
transterred from the hands of those who 
have failed to keep them reasonable to 
some other agency.” 


Offers Sound Advice 


Concluding, he stated that “if insur- 
ance were wise it would go to the state 
legislatures and make a comprehensive 
study of bills that were defeated if it 
wants to know what is wrong with in- 
surance company administration. It 
would correct the causes of complaint 
at inception if it would prevent fur- 
ther legislation. 

“Nearly every legislative enactment 
goes through a period of incubation. Re- 
move the cause of complaint and the 
urge for state interference will cease. 
Successful self-regulation of insurance 
will seek the sources of unfairness and 
injustice and correct them.” 


— 


Coverage Not Extended 


Coverage under a policy providing for 
protection of employes using company 
cars does not extend where a friend of 
an employe—a stranger to the company 
—is driving. The Tennessee supreme 
court has so held in American Auto- 
mobile vs. Jones. 

Jones was injured while riding as a 
guest by invitation of Wilkes, an em- 
ploye of the insured, in a company car. 
It was being driven by Thrice, a friend 
of Wilkes. 

The court held that the car delivered 
to Wilkes for his use does not imply 
consent to use by some unknown and 
unapproved third person. 





Casualty Bureau Praised 


For the second successive year the 
National Bureau of Casualty & Surety 
Underwriters was one of four trade 
organizations to receive honorable men- 
tion at the annual meeting of the Amer- 
ican Trade Executives held in New 
York for its efficient work in accident 
prevention. Business interests have 
allied themselves with municipalities, 
casualty companies and organizations, 
and numerous civic organizations in the 
campaign to reduce automobile acci- 
dents. 





Bank Burglary Form Satisfactory 


NEW YORK, April 13—As_ the 
form of bank burglary policy now in 
general use and copyrighted by the 
American Bankers Association was 
adopted late in 1931, and no complaint 
has been lodged against any of its pro- 
visions, it is regarded as improbable 
that the contract be altered for a con- 
siderable time. Preparation of the copy- 
righted contract rests with a special 
committee of the association that acts 
in cooperation with the governing com- 
mittee of the burglary department of 
the National Bureau of Casualty & 
Surety Underwriters, 
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CHANGES IN CASUALTY FIELD 





Beck Gets Union Indemnity 





Well Known Denver Office Made Gen- 
eral Agent for That Company in 
Mountain Field 


DENVER, April 13.—The Union In- 
demnity has appointed the Allen Beck 
Agency Company as general agent for 
the mountain field. 

For several years the Union Indem- 
nity was represented here by Cobb, 
Miller & Stebbins, general agents, who 
recently retired from the casualty and 
surety business to operate exclusively 
in the fire field. The Beck agency is 
headed by L. Allen Beck, and has been 
active as general agent in the fire and 
casualty fields for several years. A. P. 
Miller, who was with the Cobb, Miller 
& Stebbins for several years and the E. 
J. Miller general agency a short time, 
has been elected vice-president of the 
Allen Beck Agency and, jointly with 
Mr. Beck, will be in charge of production 
and underwriting of all casualty, fidelity 
and surety lines. 





Davidson Manager in Chicago 
Change Made in Massachusetts Bonding 
Setup There—McCarthy Assistant 
Manager, Huncke Now Agent 





A change in the setup of the Chicago 
branch of the Massachusetts Bonding 
has taken place. O. W. Huncke, who 
has been associate manager with Ogden 
Javidson, is now operating as agent for 
the company, Mr. Davidson being the 
manager. 

Last year the Chicago branch of the 
Massachusetts Bonding, of which Mr. 
Davidson was manager, was. consoli- 
dated with O. W. Huncke & Co., and 
Mr. Huncke and Mr. Davidson became 
associate managers. 

Arthur F. McCarthy, manager of the 
casualty department of Rollo, Webster 
& Co., becomes assistant manager of 
the Massachusetts Bonding. Before 
joining Rollo, Webster & Co., Mr. 
McCarthy was assistant manager of the 
Massachusetts Bonding. 

Rollo, Webster & Co. are now repre- 


senting the Massachusetts Bonding. C. 
W. Olson & Co. are now also agents 
for the Massachusetts. 





Zell to National Casualty; 
Made Assistant Supervisor 





William Zell, who has been in the 
insurance business for 22 years, has been 
appointed assistant agency supervisor 
at the home office of the National Cas- 
ualty of Detroit. Mr. Zell will relieve 
J. P. Collins, agency supervisor, of some 
of his work. For 14 years he was with 
the home office of the Massachusetts 
Bonding, joining the United States Fi- 
delity & Guaranty as superintendent of 
its accident and health department for 
Michigan in 1924. In 1931 he became 
manager of the accident, health and life 
department of Parker & Davis, Detroit 
general agents for the Continental Cas- 
ualty. 





Lachel Casualty Manager 


Manager T. J. McNally of the west- 
ern division office of Lloyds Casualty 
at Chicago has appointed A. P. Lachel 
manager of the casualty department. 
Mr. Lachel resigns from the Union In- 
demnity’s) Chicago branch, where he 



































ONE 


MEETING THE TEST 


| We asked Agents what qualities they 
desire in a Company, and they respon- 
ded “Reputation; Resources; Agency 
Helps; Claim Service; Field Service; 


Reserve, and Sound Management”. 


In this space we have treated each of 
these qualifications individually, telling 
how we measure up to these require- 
ments. If you have not seen the entire 
series, write for our booklet “Seven 


Things The Agent Demands”. 


BANKERS INDEMNITY INSURANCE CO. 


Newark, New Jersey 


OF THE AMERICAN 


GROUP 























managed the casualty department. He 
has had some 11 years’ experience in 
insurance, starting with the London 
Guarantee in the Chicago head office, 
where he was liability underwriter. 
After three years he went with the Con- 
tinental Casualty, remaining 2% years, 
and then became a local agent in Mar- 
ion, Ind. Two years later he went with 
the Union in Chicago. 


Badger Succeeds Hall 


SAN FRANCISCO, April 13.—R. W. 
Forsyth, manager of the Pacific depart- 
ment of the Indemnity of North Amer- 
ica has appointed C. V. Badger as suc- 
cessor to R. Roy Hall, recently resigned 
as superintendent of the casualty di- 
vision. 

Mr. Badger has been with the Pacific 
Coast branch of the National Bureau of 
Casualty & Surety Underwriters. R. L. 
Mannon, who has been with the Na- 
tional Bureau in New York, will succeed 
Mr. Badger in the Pacific Coast branch. 


Gets Standard Surety at Dallas 


The Standard Surety & Casualty of 








New York has appointed Donald K. 
Kyler as branch manager at Dallas, 
Tex. Mr. Kyler is well known in in- 


surance circles, particularly in Arkansas 
and Texas, where he has been iden- 
tified with casualty and surety offices 
for the past eight years. 





Doerfler Agency Superintendent 


Milo H. Doerfler has been appointed 
superintendent of agents of the auto- 
mobile department of the Hoosier Cas- 
ualty of Indianapolis. 


Henderson Succeeds Whitehead 


Bert P. Whitehead, Chicago manager 
for the Employers Reinsurance, has re- 
signed. Mr. Whitehead, who has been 
with the Employers about six years, has 
not announced his future plans. He will 
be succeeded by B. H. Henderson, his 
associate in the Chicago office, who will 
have the title of resident vice-president 
in Chicago. 





Other Casualty Changes 


Tiernon & Co., Buffalo general agents 
for the Maryland Casualty, have opened 
a branch office in the Woolworth build- 
ing, Batavia, N. Y., with C. E. Chapple 
as manager. 

J. B. Cockburn, formerly in the bond- 
ing department of the Newark office of 
the Independence Indemnity but more 
recently special agent in New Jersey for 
the company, has resigned. 

Tillou Forbes, southwestern manager 
of the Fidelity & Casualty, has appointed 
W. W. Davis claims examiner for the 
Dallas office. Mr. Davis has been with 
the Union Indemnity for a number of 
years. 








Workmen’s 
Compensation 





Ohio State Fund Not Immune 

















Industrial Commissioner Pleads With 
Industrialists to Keep Claims at 
a Minimum 





TOLEDO, April 13—T. M. Gregory, 
Ohio industrial insurance commissioner, 
was principal speaker at the meeting of 
the Toledo Foremen’s Club. In view 
of the fact that compensation claims 
are: increasing and that because of the 
depression premiums are off it is im- 
perative that claims be kept at a mini- 
mum, Mr. Gregory said. Apparently the 
Ohio state fund is not immune to the 
tendencies from which private carriers 
are suffering. 

He stated that approximately $10,- 
000,000 in compensation had been paid 
the past year. He urged foremen and 
other department heads to keep a close 
check on minor injuries and administer 
first aid. He suggested that a record of 


all minor injuries be kept so as to avoid 
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“WESTERN AND SOUTHERN GROUP’ 


THE 
WESTERN AND SOUTHERN INDEMNITY COMPANY 


Policyholders Surplus - - - - - $1,425,185.17 


All Securities Walued at Market December 31, 1931 


THE 
WESTERN & SOUTHERN FIRE INSURANCE COMPANY 
Policyholders Surplus - - - - - $470,875.53 


All Securities Walued at Market December 31, 1931 


Charles F. Williams, President - - - Cincinnati, Ohio 
ADDRESS - - - WILLIAM C. SAFFORD, GENERAL MANAGER 
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tardy illegitimate suits for 
tion. 
John 


of the 


compensa- 


Beall, insurance superintendent 
Ohio Steel Foundry at Lima, 
gave examples of false claims and 
showed how a complete and accurate 
record could have prevented them. 


Demands Immediate Hearing 


SAN FRANCISCO, April 13—An 
alternative writ of mandamus has been 
issued here against Commissioner 
Mitchell in which he is directed im- 
mediately to hear the complaint of the 
California Inspection Rating Bureau 
against the Globe Indemnity and Rule 
& Sons for alleged violation of the min- 
imum rate and anti-rebate laws. 

The writ issued by Judge I. L. Har- 
ris, superior court, is set for hearing 
April 26. It is based on the petition 
of the California Inspection Rating Bu- 
reau; Hartford Accident and the state 
compensation insurance fund. 


Explains Increase in Costs 





Reasons for the increase in compen- 
sation costs during depression were ex- 
plained by Vice-president M. B. Dalton 
of the Liberty Mutual in an address be- 
fore the Massachusetts Laundry Owners 





Convention. He said lack of employ- 
ment results in many cases being re- 
opened when the employe is thrown out 
of work and can still prove some dis- 
ability as the result of a previous injury. 
Inability to get employment makes 
more difficult the stopping of compen- 
sation payments. Malingering and un- 
justified claims involving expensive in- 
vestigation and trials increase. There is 
a tendency to lowered morale and an 
increase in accident frequency. 

There is a tendency to broaden all 
humane laws, Mr. Dalton declared. This 
increases the cost of administration un- 
less accident prevention is more effec- 
tive. 





“Panel” System Attacked 


MILWAUKEE, April 13——Dr. J. J. 
McGovern, past president of the Wis- 
consin State Medical Society attacked 


THE NATIONAL 





the “panel” system of choosing physi- 
cians under the Wisconsin industrial 
compensation law, in an address before 
the Milwaukee county society. 
Development of a “powerful political 
organization to regain control of the 
care of the sick, which has been usurped 
by the government, big business and 
insurance companies,” was urged by Dr. 
McGovern as a method of “increasing | 
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our incomes sufficiently to meet our 
honest obligations.” He urged passage 
of a law preventing corporations from 
practicing medicine through their medi- 
cal departments.” 


Seek to Check Lawyers 


LANSING, MICH., April 13.—A 
resolution has been framed to be sub- 
mitted to the Michigan legislature ask- 
ing that the governor permit action to 
prohibit the making of contracts be- 
tween lawyers and injured employes 
under which the former take a large 
percentage of awards under the compen- 
sation law. 








No Amputation, No Compensation 


ST. PAUL, April 13—Nels Lund, 
Winona laborer, must have his leg am- 
putated or receive no further compensa- 
tion as the result of an injury in a 
quarry, according to the state industrial 
commission. 

Five physicians have advised that 
amputation of the leg is necessary if 
Lund is to regain his place as a gainful 
worker. He has consistently declined to 
permit the operation. Compensation 
was suspended a year ago when Lund 
declined to go through with the opera- 
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ROBERTSON - GOVAN 


INCORPORATED 


819 J Street 
SACRAMENTO , CALIFORNIA 


December 22, 19231. 


Mr. Frank J. O*Neill, President, 
Eagle Indemnity Coc, 
New York, Ne Yo 


Dear Sirtre 


The evidence of your good will 


system by the payment of the commission on the Hoover Dem 
bond to the California Association of Insurance Agents is 
appreciated by this office, which has represented the Royal 


and Eagle Indemnity Companies continuously since their organ 
izatione 


We never felt more certain that these companies 
were fundamentally honest and sound than we did after your 
explanation of the Hare and Chase incident in Atlantic City 
in 1927 and your discourse on the benefits of large loss re=- 


Many of us are discovering that the campanies that 
have a background of sound and fair dealing always walk up 
to the blackboard without fear when it is necessary to write 
the answer in these times of economic stress and when a de=- 
finite stand has to be taken on a particular matter such as 
the Hoover Dam Commissione 


We are proud to represent your companies = we are 
We deliver your policies 
knowing t our clients and ourselves are protected = pro- 
tected in its fullest meaning. 


we represent them. 


Youre very truly 
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P GASCOIGNE Secrer 
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F TREBILCOX Daector 
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toward the agency 











tion. The insurer has agreed to pay all 
the costs of the amputation and to pro- 
vide Lund with an artificial leg without 
cost to him. 





Colorado Fund Report 


Surplus of $1,394,940 is shown in the 
Colorado compensation fund in the an- 
nual report. Assets were $3,327,603; 
loss reserve $1,598,940 and unearned 
premiums $255,512. Premiums during 
1931 amounted to $702,268; compensa- 
tion and medical benefits paid $549,219, 
Dividends to policyholders $134,531. 
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Sales Congress Big Success 





Pittsburgh Managers Association Stages 
What Is Believed to Be First Event 
of Kind Ever Held 





What is believed to be the first acci- 
dent and health insurance sales congress 
ever held was conducted by the Pitts- 
burgh Accident & Health Insurance 
Managers Association. It was handled 
in a unique way and was notably suc- 
cessful. Three evening sessions were 
held, on April 1, April 4 and April 6. 
The program for each session consisted 
of two or three prepared talks and a 
sales demonstration, all of which were 
very valuable and helpful to those in 
attendance. There was an excellent at- 
tendance at every session, including men 
and women who had been engaged in 
the sale of accident and health insurance 
for many years, others who had recently 
started and a number of prospective 
agents who were considering entering 
the accident and health field. 

The speakers at the various sessions 
were B. F. Davis, Pacific Mutual Life, 
“The Agent’s Obligation to the Public”; 
I’. T. Cox, Inter-Ocean Casualty, “How 
to Get the Prospect to Listen”; W. M. 
Ivey, Monarch Life, “Selling the Agent 
His Job”; C. B. Kissinger, Kentucky 
Central Life & Accident, “You Must Be 
Enthusiastic and Then Some”; Herbert 
Samel, Missouri State Life, “The Ad- 
vantages of a Planned Selling Talk”; 
Lon C. Jeffrey, Lon C. Jeffrey Com- 
pany, “Why Sell Accident and Health 
Insurance?”; Frank Callanan, Marsh & 
McLennan, “Accident and Health In- 
surance Market Unlimited,” and J. F. 
Malone, Reliance Life, “The Insurance 
Man—Public Benefactor.” 

The sales demonstrations at the three 
sessions 





were given by J. D. Babb, 

Aetna Life; C. G. Schillerstrom, Wash- 

ington National, and L. J. Froelich, 
Travelers. 

C. W. Elton, Connecticut General 


Life, president of the Pittsburgh asso- 
ciation, was general chairman of the 
committee in charge of the sales con- 
gress; W. M. Ivey, vice-chairman, and 
W. E. Stumpf, Jr., secretary. 

The executive committee of the Pitts- 
burgh association is now arranging for 
an accident and health insurance day in 
Pittsburgh some time early in May and 
an accident and health week early in 
the fall, closely associated with accident 
prevention week. 





Group Specialist Chicago Speaker 


Howard I. Potter, group specialist 
with Marsh & McLennan, will speak 
on group insurance at the meeting of 
the Accident & Health Managers Club 
of Chicago at the Hamilton Club April 
18. He will also preside at a round 
table discussion, where questions may 
be answered. 





Report on Physicians Companies 


Two accident and health companies 


were omitted from the Nebraska cas- 
ualty table published last week. The 
Physicians Health Association had 
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$306,827 ‘in premiums and $225,914 
losses. The Physicians Casualty, which 
is operated by the same management, 
had $306,130 and $225,914 in losses. 
These totals include not only Nebraska 
business but also business written by 
mail in other states which was not re- 
ported there. 


Writing Reimbursement Policy 


There are about 30 companies writing 
accident insurance that are issuing the 
reimbursement policy, which reimburses 
a policyholder for medical, hospital and 
surgical service. There is no company 
with which THe NATIONAL UNDERWRITER 





is acquainted that issues a full disability 
reimbursement policy covering illness 
as well as accident. Several years ago 
stock companies issued separate con- 
tracts comparable in coverage with the 
reimbursement provision in accident 
policies and extended the coverage to 
take in illness. All contracts of this kind 
were withdrawn within two or three 
years as the experience was disastrous. 





Equitable Changes Rules 


The Equitable Life of New York has 
adopted a rule effective June 1, that no 
employe age 70 or over may be covered 
by group accident and health, and in- 





surance will terminate automatically at 
the attainment of age 70. 

A change in rule is announced where- 
by no employe will be insured for more 
than 667% percent of his salary, except 
that if employes are grouped by salary 
classes, the indemnity in any class shall 
be limited to 66% percent of the max- 
imum salary or 75 percent of the mini- 
mum salary in that class, whichever is 
the lesser, and except that any employe 
mov be offered indemnity not in excess 
of 75 percent of his salary if such weekly 
indemnity is not in excess of $8. 

The change consists in substituting 
$8 for $12. 








NATIONAL 
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Automobile 
Plate Glass 
Burglary 
Public Liability 
Compensation 


Accident and Health 
Insurance 
Fidelity and Surety 
Bonds 


CAPITAL 
$1,000,000 
SURPLUS 
TO 
POLICYHOLDERS 
$1,831,836 
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FOR 
FRIENDLY 


operation. 


solution. 


One of its many “friendly services” covers the field of 
It provides a full line of attractive cir- 
cular and sales material of proved pulling power. 


direct advertising. 


Other advertising and selling helps, supplies and services 
that give constant aid in selling more business and building a 
larger premium income are also available to every Central 
[et us tell you more about them. 


Agent. 


SERVICES THAT SELL 


TRAL SURETY 


AND INSURANCE 
CORPORATIONL 7 


C 


KANSAS CITY 


DENNIS HUDSON, President 


lf 
SERVICE 
IN MAKING SALES 


From actual experience, Central Agents have long 
known the real meaning and value of Home Office co- 
Truly an “Agent’s Company” in origin, organ- 
ization and ownership—Central knows and understands the 
Agent’s sales problems and cooperates actively in their 
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Want Officials Made Parties 











Companies’ Petition in Wisconsin Bank 
Case Taken Under Advisement 
by Court 





MADISON, WIS., April 13.—Argu- 
ments were heard here last week by 
Circuit Judge Hoppmann on the peti- 
tion of the United States Fidelity & 
Guaranty and the Fidelity & Deposit, 
which issued bonds to protect the state 
deposits in the Capital City Bank, that 
the bank, Thomas Herrold, acting bank- 
ing commissioner, and Solomon Levi- 
tan, state treasurer, be made parties to 
a suit brought by the state against the 
sureties. Judge Hoppmann took the 
question under advisement. 

The state seeks to recover about 
$325,000 from the two bonding com- 
panies, representing its loss in the fail- 
ure of the Capital City Bank. Recently 
the companies offered to settle for $250,- 
000, contending that the state was 
limited to deposits in the local bank to 
that extent. However, the state refused 
to accept and brought suit for the en- 
tire amount. 

Counsel for the state opposed the re- 
quest to involve the three additional 
parties as codefendants. They con- 
tended the surety companies should 
have paid the state’s claim and then 
brought an action against Treasurer 
Levitan if they believed they were not 
liable for part of the loss. 

The surety companies’ attorneys 
argued that the addition of the code- 
fendants to the action would be the 
simplest way to dispose of the case and 
avoid three or four additional suits. 


- 


To Discuss Recent Changes 





Applications of several companies for 
relief from the amended rules for 
New York state will be discussed at a 
meeting of the national agency com- 
mittee of conference on fidelity and 
surety acquisition cost Friday of this 
week. The expectation is that the re- 
duction in commissions on depository 
bonds will be discussed. Some com- 
panies feel that general agents should 
be granted relief. 


Watson Gives Newark Address 
NEWARK, April 13—E. F. Watson, 


vice-president American Surety, in his 
talk on “Depository Bonds and Public 
Official Bonds” before the Surety 
Underwriters Association pointed out 
some interesting facts in the method of 
underwriting bonds 20 years ago and of 
the present time. He also spoke of the 
great development of the surety field 
during the past 25 years. 

Mr. Watson said that underwriters 
in the surety field today must exercise 
the utmost care in writing depository 
bonds and must study the most minute 
detail before they execute one. He said 
that the losses of the surety companies 
in the depository bond field had _ in- 
creased enormously. In 1910, he said, 
the loss ratio was about 62.9 per cent 
while in 1931 it had jumped to 455 
percent. 








Escaped by Narrow Margin 


NEW YORK, April 13—One of the 
eastern surety companies had a narrow 
squeak under a $450,000 depository bond 
on one of the southern banks a short 
time ago. The guaranties expired at 
midnight Saturday, and the following 
Monday the bank failed to open. Had 
the decision to close the doors been 
reached on Saturday, the liability of the 
surety would have been unquestioned. 


The Craftsman of Springfield, Mass., 
admitted to Nebraska. 


has been 
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Employers Mut. Liab.............+. 2,541 eek ‘<eheeew .odeue ites wanes 2,541 7,541 = , 
y Employers Reinsurance ............ 69,740 22,213 48,305 13,819 3,240 1,899 284 3,009 373 117 2 
- European General Reins........... $1,805 88,097 35,545 32 3,447 47 6,272 605 18,443 13,177 
S PR SNE Bye he bee w ents bee kee ose 1,319 73 1,094 3,232 : eee —90 30 —1,47@ ...... 43 
‘ Export Indemnity, N. Y....... 126 ° $3 + “Ceeens c@peet e0vece 
Oo Parmeore Blut. Bath. wc. oc. sccccccuce 947,881 525,41 94,499 5 28,030 
d Farm. Union Mut. Auto., Ia........ #9,739 1,161 34,534 1,096 sa +. eee a 46,448 265 
- Fidelity & Casualty. i... sccccccees 659,561 290,412 126,599 47,825 10.896 166,627 2,329 33,839 12 65,105 21,179 
Fidelity & Deposit rr eee 77,297 18 6,706 3 ‘ 
Fireman’s Fund Indem............ 91 179 2,820 91 
- PIPER. PEMD | 656 oe ere de wdcuaves 2,297 ; 269 5 
il Freeport Motor Cas. .....cisccccccs 795 100 . ae 4,423 58 
a CHOBOTRT AGCOHAOED 6k 045.65 Views ceees 7,244 1,546 ; 4,759 206 102 3,079 &38 
General Casualty Amer............. 19,357 3.057 10 13,042 931 390 669 4,280 O7 
d General Indemnity Corp............ 2,641 68 1,620 141 1 135 689 
n General Reinsurance .......cceeeee 10,402 3.120 3 5,005 2 41 
r Glens Falls Indemnity............. 13,397 1") 1,294 11,140 186 54 84 { 
t Globe Indemnity ..... Sd mee aceasta’ ; 11,978 O19 16,09 1,585 17 ST 1,975 10,959 
Great American Indemnity....... i IS 1,310 1,491 1,055 107 9 
Guarantee of N. Amer..........00- 853 . oh ; 
S Hardware Mutual Casualty......... 102,386 65,330 811 THR 16,848 ee 1,409 16 157 14,584 
Hartford Accident ..... 177,363 96,189 o25e 5,881 892 5,20 10,170 2,071 TO3 13,761 4,08 8 
r Bawhere COBUANY 2... ccccsccccccer 345,634 141,515 179,940 77,720 e7 4 AAT 
e Home Indemnity Sasha eed wal 94,974 8,666 23,334 4,.0°9 8,796 19,869 16 23,9707 in 1,595 6 5.641 1 1916 
d Pe DOO Bey acsccsnkeoes 511,456 209.026 173,387 64,941 87.349 
Illinois Casualty 24 ; 12,893 16,660 0, 66 i 1,676 160 13,283 137 
Indemnity of N. Amer........-. 51,931 21.918 17,754 1 .6€8 10,533 8,740 7,022 942 1,024 IS 3,598 1,1 1,54 
Independence Indemnity .......+++- 34,925 22,719 2,678 3,053 5 16,617 18,496 1,264 1,423 1,564 7 2,300 77 794 
Indiana Ea. BEUCWRE. 2.5 0. k ccccees 26,456 7,714 7446 531 9,066 3,673 1,966 
International Reims. ..ccciesevesvos 14,018 48,454 ‘aries 51 3,899 38,909 0 1,324 
r ' Iowa Mut. Cas..... . 174,833 $2,852 66,702 eo 7 6,718 
' Iowa Mutual Liab......ccesscessess 544,672 267,402 110,990 16,345 1,769 193,655 116,5¢ 6 
ir ' Ce UENO LA oe Ja erianean nkaekes 19,412 19,500 ny. \“aucsny  @xudae. S&eacan $20 
a Liberty Matta] .....cecncveccccess 20,663 10,148 11,107 6.686 1,315 100 7,750 3,330 
pA. {S| ee eee 2,907 1,093 13 323 $03 1,086 1,268 6 7 
2 London & Lanc. Indemnity.....-...+. 11,400 2,879 4,795 1,1 100 lee 839 6 1,818 104 25 09 1,122 1 
; London Guarantee ........cccces 16,277 53,350 13,248 6,015 5,042 6,380 20,983 3,78 33 of BS 1,718 S1 
IS ' Lumb, Mutual Casualty........eee+. 5,920 23,250 10,242 7,89 1,916 7,237 10,74! 158 15 20 1,8 
. ' Mfrs. & Wholesalers Indem........ 61 18 10 a 1 
: Maryland Casueity § ceccccccccccssess 160,922 76,933 28,593 SHO 848 32,107 43,00 417 1,377 4,1 
J Massachusetts Bonding ...........- 110,57 44,307 11,997 7,46 859 9,12 31,755 61 91 1,514 
i» MeGich! Protective. ....ccvcesecesecs 44,716 tee ‘deanke “aneeses i Seer nn Le. eee CC eee ee send’ ..cuneer 
d ' EE Ee ee ea eT ee 5,871 820 2,862 100 281 } 
| Merchants Indemnity ..........0e4: 15,802 10,654 13,305 10,311 O.. atencs!  \emiwae, seacaa 742 19 
j Metropolitan Casualt¥ ..cccccccccce 12,285 0,870 6,800 1,961 345 12,683 11,446 2.912 § 5,826 1.36 1.1¢ 
National Casualty .......sccescvecs 39,609 21,591 9,867 4 1,058 »180 10 272 9 Jo: 109 | 
' Nationa) BEGG, .cccccceccosnesscee 27,950 oe. ree ae 1,9 
: National Surety Betas Rak hie ka aG al ated 249,144 ‘ ae : oF a a 0,741 18 #5,248 4,564 
, ' National Union Indemnity.......... 16,820 29,938 42.471 1,650 831 1,03¢ 46 945 4,724 4.920 1,746 6 8 
: NeW AMMNTOCGRIR fo oc6 ccc voccdunnenes 89,674 11,818 606 6,127 100 15,360 13,282 34 6,142 1,706 6,196 
) Now Fork CAmBGRlty. ..ccccasccescse 16,588 2,394 25 322 } 1,946 1 1,080 26 
c New York Indemnity. .....cccsccvee 16,515 4,451 400 698 2,379 12 $90 1,106 ‘ 
y Northwestern National Cas 59,708 11,247 36,482 A rer, aT eee ° 
: Norwith. UGiem  ..cc0cceccecsees 141 a3 76 13 ae 7 
it : OCeean ASCGGORE oc ccccvescccvscnces 58,521 0,544 14,826 7,682 7,979 03 8,381 2,149 $18 1,105 ’ 825 7,382 
yf ; CNG, CROGRNE ak ci senvcceeccentaes 179,174 16,922 92,478 5,084 1,161 10,105 1201 19+ 1,517 64,066 1 
if Phoenix Indemnity ........... 382 5,81 2,121 166 1,202 158 5,670 1,628 250 69 71 1,149 
e } Preferred Accident .....cccccccsecs 38 30,913 5,709 8,055 re! ee ° ‘mdewee 1,011 2 686 ”% 
Professional, TOWR§ ...<cicrcccccvcsscs 99 600 P P 1,999 600 : F 
d ' Public Indemnity ~ 87 9,374 8,074 5,49 1,260 26 1,896 1,85 24 1 73% 1,156 
j Roval Indemnity a 83,066 48,963 34,013 17,720 4,395 555 16,030 15,450 9,099 919 9 3,889 i) 10,445 
S ' St. Paul Mercury Indem 33,010 9,805 17,711 3,21 2,493 74 2,444 670 ) 90 839 6.174 
; Seaboard Surety ....ccsesccccccvces a as , : 
€ Security Mutual .. 36,219 O11 6.344 15,773 19,18 5641 ’ 
Vv Shelby Mutual PI. Gl 1054 57 . 1 239 
e Southern Surety ........++-- 174,751 15,620 & 70,717 6.499 84,920 24 137 1.014 ' 7,038 
(| Standard Accident ........eeeee. 92,733 33,996 7 l 111,418 6 16,124 90 Fed 10,°57 159 78 
¢ State Auto. Assn, Ia. 56,769 152,°36 
5 ' State Farm Mut., Ill..... 12,642 279,016 
\- | Subs. at Cas. Recip. Ex., Mo 10,117 150 6,193 is 1,301 
: Sun Indemnity ....... ; 5 876 3.207 796 9,872 S4 8,107 178 1,125 ’ 2852 6.151 
: ' Transportation Indemnity ...... De adawse’, “ademas st 81 621 
it Travelers ...... 58,879 35,236 y2S¢ 95,836 199 
5 Travelers Indemnity .........eeeee. 106,363 181 4,560 8 31,331 549 70,896 
Travelers PWBtua) 2. ccvcwceccsses 418 1.350 
eink AUGk,. Cat. cscoccconccsne 140 
; Union Auto. Indem., Ill 10,926 13,833 
; Union Indemnity 51,310 ; 24m 14,9 19,910 2 325 ‘ ra Bi 10,004 
' United States Casualty......... eee. 0.15 15,405 7,613 2.85% 0 7,798 4,260 1,317 8 171 3.40 $ 
e United States F. & Gi .ccccvcceces 27,035 94,646 TH,084 54,867 6.898 116,841 99,089 76,171 507 747 $474 7 ) 
United States Guarantee ° 
v ' Universal Automobile 22,578 24,068 9,829 70,048 7 
d ; Universal Cas. Und........ese0. 4,156 want 765 458 2,911 48 150 
“t | Utilities Indem. Exch “ i, 380 67 1,178 124 1,808 853 574 ‘ 
t Western Casualty & Surety, Kan 35,725 44,329 24,216 7a > weewee 551 44 wn ~ @xadcus 66 92 104 26,358 11,37 
Western Casualty, Ill...........065 8,982 15,651 8,982 
g Western Surety, S. D 2,914 9,10" 2,914 : 
d Wisconsin Automobile ............. 23,309 13,17 11,462 7,979 
Yorkshire Indemnity ...........06. 4,897 3,83 —i1 L 
n UGE) av suhinceawiedhucackaweweres 69,034 14,835 10,226 273 15,841 572 113 1°31 13 6,338 v1 
1c — a a a — om ——_ i — 
Total, 1931 ot euateeres 16,080,693* 8,579,371" 2,954,610 1,411,900 510,782 123,026 2,096,9 9 1.515.401 1,329,756 440,594 85,112 390,976 )72, 689 
*Total of all casualty business, including classes on next page Company totals above include other classes in groups on ne xt page 
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(CONT’D FROM PRECEDING PAGE) 

Companies Writing Other Cl £C Ity Busi in IOWA 

ACCIDENT AND HEALTH Prems. Losses Prems. Losses Prems. Losses 
Prems. Losses Empl. Mut. Cas......... | Seer John Hancock Mut...... 486 263 Total, 1931 ........05. $ 597,569 § 378,690 
Abraham Lincoln........ $ 7,016 2,765 | Empl. Reins, ......... 6,547 1,807 | London Guar. ........... 3,654 17,019 | Total, 1930 .........5, 579,377 353,920 
er 993 475 | Equit. Life, N. Y..... 474 4|London & Lance......... eee HECK F \ERY 
PS a er 115,298 69,217 | Europ. Gen. Re......... 17,245 70,410 | Ee ee 48,634 30,102 one — 
Amer, Bankers 18,830 ee ee a eee — $900 8 ncccas | Lumber. Mut. Cas....... 744 SORT 1 : Prems. Losses 
ime Cas ........ GRR hie Federal L. & C....... 4,081 1.628 Maryland Cas. ......... 10,518 10,951 General Indemnity ..... $ 1,710 75 
Amer. Employ. 4,499 4,157 | Federal L., Il.. 236,990 166,870 | Maas, Bond, .....0s0500% 41,139 ,3! i - <a 
Amer. Reins. ..... “ee Fidelity & Cas....... 36,707 18.654 | Mass. Indem. ........... 430 Total, 1931 .........4. $ 1,710 § 75 
Amer. Republic, Ia..... 13,308 2,865 | Fireman’s Fund ...... eer Te ee ee 9,428 Total, 19230 ........e65 1717 8 
Bankers Indem., N. J.... 64 30 | First Reins. ....... 3,883 SOT | BEOTOOP COR cccccasccens 1 y 
Ben. Ry. Employ...... 135,154 69,275 | General Acci. ..... 3,075 168 " Mine er 
Bide, @ Mira....00.05. ABB ssa snce General Indem “14 one. ot fa 7 ola ye Res Prems. Losses 
—osogg ll gael ~ RE neice rgd aioe ° Apes | np ig — ee ee we 4 85 Amer. Credit Indem..... $ 18,871 $ 15,454 
Central Surety "294 694 | Glens Falls Indem.. 8961 344 | 3 saplcg ta oagae «7 data . ens o,f Temdon GUAP....occcecces 2 ae 
. * “ , “ ’ =i Bo. Btate LAle.....0050. 15,152 8,731 | National S 4,372 
CES WUE icicccscese, OE “Saavua Globe Indem. 6,271 10,545 tis if ac ag | ational SUP. ...-. ++ eee tb 
: . ‘ ‘ “ ° , Monarch Life ....... ‘ 337 276 | Southern Sur _37 
Century Indem. ........ s 305 | Gr. Amer, Indem..... 1,844 326 | Mutual Benefit H. & A SOULNEPN OUP. ..-seeesee secees 318 
Columbia Cas. eee 4,331 2,468 | Gr. North. Life..... 26,086 19,246 | , Soe i: “ eee r ” war an? ary. eee 
Cobeben Met. Lats. 6.493 66:1 Gioat Wastarn "499,506 92,982 a. ppexttashorsceees “— one Total, 1931 err. ~ 24,619 $ 15,076 
Columb. Natl. ....... 4,196 Hdw. Mut. Cas....... een omnia sagiatsnaiecmiech ia Props Pat Total, 1930 ........46. 23,860 4,234 
Commerce Cag. ..... ¥ 3,470 Hartford Acci, 3,479 697 | Natl. Ben. Acci, Assn 3,250 8,535 STE: * 
Constitution Indem. .... 314 Home Indem. <a oat 629 287 National Cas. .......... 19,945 11,996 STEAM BOILER 
Gent. Cae. 220.0%; 92,276 Indem. No. Amer....... 1,541 3.014 | Natl. L., U. S. A........ 1,657 1,928 Prems. Losses 
Cont. Life 10,192 independ, Indem. 2,237 1,209 | Natl Travel. .........-. 140,009 94,073 | Aetna Cas, .....5..50008 i. errr 
Crafteman ....... 8,979 PR scacsds-nc Joeneen 1,039 | Natl. Union Indem...... 14 sreees | Amer, Employ, ......... 1,105 $ 12 
Eagle Indem. ........ Loney Interstate Bus. Men's. 116,478 56,852 | New Amsterdam ...... 2,861 11,698 | Amer. Reins, ........... duce 
Empl. Liab, ...... Laces 12,566 Iowa Mut. Liab...... 1,576 3,259 | New York Indem....... |) A 50 | Columbia Cas, ......... 14200 0. .a 
I Mut. Benefit.... 221 *Iowa St. Trav. Men's... 1,074,614 940,557 | No. Amer. Acci...... . 18,808 20,500 I Cont. COs. 6606005605 .ces 548 18 
Ocean Acci, ..... 2,490 647 | Hagle Indem. .......... aac 
ee 129 OF TMI. THAAD. ccc ec ccescoss 2,468 1,181 
Old Line, Nebr.......... 156 murop. Gen. Re... oss a eee 
Old Line, Wis. 203 ie. A Ree — cessse 
Pacific Mutual ...... 42,320 13, Pidelity & Cas......00.. 13,351 4 
Pacific States ........ : 956 4,346 | General Acci. a Cee 
Phoenix Indem. ...... ‘ 30 ee eee rere 
Preferred Acci. ........ 44,017 20,046 | Hartford &. B....s.cses 10,095 
SPOV:, Ta te Biescicvrcs 40,528 10,783 | independ. Indem. ....... | $$ GBB cece. 
, F oy »- | Lloyds Cas. .... ve —132 sees 
PRUGCRUA vies. cceisdiens’s ,933 066 : . 
ero nge e ac ieee . ao : . ane London Guar. 3,053 —117 
Reliance Life ..........- 3,650 1,671 | Maryland Cas. 1,58% 1,231 
Royal Indem. .......... 2,110 934 oo ah =— : 3 a beg 
Security Mutual ........ i “We piaeaty aR ACC. a os 
Sentinel Life ......... 10,669 6,269 Royal Indem 808 140 
Southern Surety ...... 23,729 55,766 | Standard Acci 3,017 «es. 
Stand. Acci 16,380 5,825 | Travelers Inde: 1,120 
7 mn eee ei ik , # ; WetOn TNGOM. ccsccccicce SR vvanes 
Pe SAGO, -s0 ssc vanes - 2,704 ts estes 
Travelers .....+..+.+s+0e 313,257 Total, 1931.........00- $ 90,301 $ 16,615 
ravelers Mutual Cas... 10,527 Tote) TOR. cise vvcces 103,538 14,280 
Union Indem. ....... ae 2,799 anne . . — 
. Weion BG6t. CaSeiscecicc $4,376 ENGINE AND MACHINERY 
a enc "a O m a n 1 e S et So ee 4,041 Prems. Losses 
g y p + a OS ae eae -. 20,756 Aetna Cas. .........0005 $ 4,933 615 
, : ~ Eagle Indem. .. are —175 97 
Wah. NOs. viscscscsass ,790 . 
nets h | ele “ &S.... 9,7 . Employers Liab. ....... a. ‘staewe 
recognizing t S Va ue Woodmen Acci 79,030 ee & < _ sik: Mali Ieee 1s om sa in 
Oi SS gle is ate pag Ta Sa 53.326 yeneral Reins. Sieetanes Eee 
Tl 3 Be ree ** | Hartford S. B...... 2. 90,379 7,606 
— * Re ee qg7o | London Guar. er er ee 295 
of fu Coo r Total, 1931 . $2,994,669 $1,866,972 
pe a 10n y Tot: 92 9 man's 79 2 Maryland Cas. .. Sous 279 —125 
PA SIRO cavixdvi cues 2,537,214 1,472,680 Cans 1,211 174 
th H Off ° h NON-CANCELLABLE H, & A. Royal Indem. ........«+ 469 103 
Ww > 4 = Standard Acci. ......... 3,870 ...... 
e ome ce it a eed 7... ——_— Travelers Indem. ....... 1,297 30 
. Susiness Men's ......... 488  cecce. ee ee eee 
Col a Aree gg oe I eee ee 
men 1n the field. a hee Total, 1931............ $ 103,255 $ 8,795 
ink he... POtal, Ws ccccvesases 37,615 17,994 
ree SPRINKLER LEAKAGE 
Empl, Reins. .........+5 Prems. Losses 
Equit. I, N. Y..... eee $ ee 2 cutee 
surop. Gen, Re... .-- ees Maryland Cas, ..... se Vii $ 156 
First Reins, ......-..... 199 wae Tre CR, GE RR Sivas. <evneese © Seeeus 
General Reins. ........ P 504 = pice 
+4 e - Gr. North. L.........6-. | Rte Ce a) $ AIS $ 156 
ni e a e 7 1 e i y Great + est +h $4. URAL. LORD ic iiiweien sss 2,287 250 
Loyal NN C0 tbe oa pavate..i 4,793 a — 
Mines, TOGOM. 2.065... 3,787 LIVE STOCK 
and Guaranty Compan Maes, Prt ig cee so << Sm 
Metropolitan Life ....... S23 t Martiord fa Bin iccccvcas s 2,33 1,426 
Monarch Life ......... 85,030 41,150 acannon —_—_—_ 
PROCS BRU. ccceccecs 73,570 65,040 ». | Sh eee $ 2,339 $ 1,426 
° Paul Revere L.. 6,823 »,144 Total, 1930.... ; 4,094 4,692 
R. Howarp Bianp, Chairman of the Board Reliance Life . ee -——— 
Sentinel Life 1,446 193 *Includes business written but not reported 
° Bowthern GOP. 2.6 vcisces 2,294 1,829 | in other states. Not incorporated in A, & H. 
E. Asspury Davis, President Travelers ...+........... 1/811 580 | total. 
Fidelity and Guaranty NEWS OF THE COMPANIES 
Fire Cor ration Illinois Liquidations Asked | the Northwestern Casualty & Surety 
po of Milwaukee. 
: The Mutual Professional of Chicago 
Department Acts Against Interstate | jas also been referred to the attorney- 


R. Howarp Bianp, Chairman of the Board 


FRANK A. GANTERT, President 


Home Offices 
BALTIMORE, MARYLAND 








Insurance Audits Budgetary Control 
Scovell, Wellington & Company 
ACCOUNTANTS—ENGINEERS 


10 East 40th Street—New York 
Beston Springfield Philadelphia Syracuse Cleveland Chicago Kansas City San Francisce 














Mutual Automobile, Mutual Pro- 
fessional, Peoria Casualty 


The Inter-State Mutual Automobile 
of Chicago has been referred by the 
Illinois department to the attorney-gen- 
eral with a view to liquidation. The 
company started in January, 1931, hav- 
ing been organized by C. T. Jaycox and 
G. L. Truitt. Leonard H. Vaughan, 
president of the Vaughan seed stores, 
is president of the Inter-State Mutual. 


Mutual Prefessional 


Mr. Jaycox is a veteran insurance 
man, having been connected with the 
United States Fidelity & Guaranty, 
Ocean Accident and for 15 years hav- 
ing been general manager of the IIli- 
nois Manufacturers Mutual Casualty of 
Chicago. Mr. Truitt was in the cas- 
ualty department of Marsh & McLen- 
nan, manager of the Chicago branch of 
the Travelers and general manager of 





| fessional 


general for liquidation. That company, 
which was organized in 1929, to write 
physicians, dentists, chiropodists, chiro- 
practors, osteopaths and beauty shop 
liability, was until recently operated 
under much the same management as 
the Old Equity of Chicago, an assess- 
ment accident and health company. Re- 
cently, however, new officers of the Mu- 
tual Professional were elected, including 
A. F. Sellig, president, L. E. Simmons, 
secretary, and L. F. Harman, treasurer. 

As of Dec. 31, 1930, the Mutual Pro- 
had assets of $27,491; un- 
earned premium, $7,030; surplus, $10.- 
909, 

Peoria Casualty 
J. W. Perryman, president of the 


Peoria Casualty of Peoria, Ill., has filed 
affidavit with the Illinois department 


that the association has no assets or 
liabilities. The Illinois department 
states that it has information to the 


effect that there are some outstanding 
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claims against the association and an 
investigation will be made shortly. V. 
D. Beckham is secretary of the Peoria 
Casualty. It is an assessment accident 
and health association. 

The Illinois department is apparently 
taking steps to wind up the affairs of 
some of the smaller companies through- 
out the state that are in bad shape. 
Among other companies against which 
the Illinois department has taken action 
recently are the General Life of Spring- 
field, Ill., Roosevelt Life of Chicago, 
Modern Mutual of Chicago, all assess- 
ment life companies; American Mutual 
Indemnity, automobile company. 





- 


Surplus Contributions By 
Union Indemnity Praised 


The report of a convention examina- 
tion of the Union Indemnity cites the 
measures that have been taken by stock- 
holders to protect the interests of policy- 
holders in view of the severe drain on 
surplus because of economic conditions 
during the last two years. Contribu- 
tion by stockholders of $500,000 in cash 
Feb. 29 of this year “has materially im- 
proved the company’s condition in that 
respect,” the report states. 

“Policyholders’ interests were  pro- 
tected against depletion of surplus by 


 ctenpmunapuniiiipaenasinaseiiaiaaaeanaeiade 
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How do YOU 
feel on seeing 
a bad wreck? 


OU 
feeling” 


had 
come you 
seeing a badly wrecked automo- 
bile. You feel sorry for the pas- 
sengers, hope no one was badly 
injured, wonder if insurance was 
carried then thank your 
“lucky stars” that it wasn’t you. 


that “sunken 


over 


have 


on 


and 


Even the most careful driver 
faces serious accidents these 
days. Complete automobile in- 


surance such as that offered by 
a sound stock company like the 
Belt Casualty does bring peace 
of mind regardless of the seri- 
It does 
relieve worry and anxiety. Just 
because knows, the 
protection 


ousness of an accident. 
one never 


only safe for your 


clients is dependable indemnity. 
The Belt Casualty has been 
offering that for years and at a 
rate that enables your clients to 
save money without sacrificing 
Belt Casualty 
for a strong 
specializing in 
insurance at fair 


The 
is your answer 
stock company 
automobile 


protection. 


rates. 


BELT CASUALTY 
COMPANY 


Affiliated with Belt Fire Insurance Co. 


Home Office 
4750 Sheridan Road Chicago, Illinois 


4. 4. 4 fe. tn. tr. te. tn, tr 
I scssapemeeeessiicemmmasiadniniini eee 





from time to time by 
stockholders,” the report adds. 

Contributed surplus in 1931 amounted 
to $2,208,715 of which $958,715 came 
from the addition of the New York In- 
demnity stock. During the progress of 
the examination which started July 14, 
1931, stockholders contributed $1,250,000 
to surplus. 

“In addition to meeting repeated de- 
mands for a surplus contribution,” the 
report states, “we find that the man- 
agement has taken constructive steps, 
we believe, to improve underwriting and 
decrease expenses. (Much effort has 
been made by the company to maintain 
a strong financial condition, to insure 
protection to policyholders and to place 
the company in a position whereby it 
may derive the greatest advantages from 
improved economic conditions.” 

Since organization in 1919, there has 
been contribution to surplus of $7,538,- 
715 and cash dividends of $2,020,250. 
Capital outstanding is $1,000,000. 

Admitted assets as of Dec. 31, 1931, 
were $15,697,542; reserve $7,354,- 
187; unearned premiums $5,804,821; sur- 
plus (Connecticut basis) $203,595; sur- 
plus (convention basis) $438,217. Those 
figures do not include the $500,000 
which was paid on Feb. 29. 


contributions 


loss 


Form N. J. Surety Company 
NEWARK, = April 3.—Plans are 


under way for the formation of a new 
surety company in New Jersey. The 
company is being organized by a surety 
man in Newark who has specialized in 
the bonding field throughout the entire 
country, with headquarters in Newark. 
It is expected that an announcement will 
be made before the end of the month. 


Fellows Reports Improvement 


President C. W. Fellows of the Asso- 
ciated Indemnity and Associated F. & 
M., in making his report to stockhold- 
ers of the Associated Insurance Fund, 


states that beginning in December a 
definite improvement was noted in 
underwriting results. “This favorable 


trend,” he said, “has continued in Jan- 
uary and February to an even more 
marked extent, showing a drop in in- 


curred loss ratio of more than ten 
points. If this trend is maintained, 
coupled with expense curtailment, it 


will enable us to show satisfactory fu- 
ture operations even if the business de- 
pression continues indefinitely.” 


Jersey Mutual Probe Ordered 


NEWARK, April 13.—An investiga- 
tion of the expenditure of nearly all the 
assets of the Jersey Mutual Casualty of 
Newark by former Commissioner Smith 
has been ordered by Vice-Chancellor 
3ackes. The court said that “the com- 
missioner consumed all the money as- 
sets in expenses over $34,000 and $4,000 
more to come, plus counsel fees.” C. F. 
Lynch was appointed special master to 
make the investigation. The New Jersey 
department took over the company in 
January, 1931. Several weeks ago Com- 
missioner Smith asked to be relieved of 
handling its affairs as he was about to 
retire as commissioner. Since that time 
the company has been in charge of L. 
G. Beatty as chancery court receiver. 


Lumbermen’s Reciprocal Up Again 


SAN FRANCISCO, April 13—The 
case of the defunct Lumbermen’s Recip- 
rocal will come up again May 9 when 
the second appeal in the case of Com- 
missioner Mitchell vs. Samuel Short- 
ridge, Jr., will be heard in the circuit 
court of appeals. The commissioner is 
demanding an accounting on approxi- 
mately $30,000 of funds of the associa- 
tion which were received by Mr. Short- 
ridge during his receivership before he 
was removed by the commissioner and 
the affairs of the organization taken 
over by the California department. 


Illinois Experience Corrected 


In the tabulation of Illinois casualty 
experience for 1931 last week, the total 
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Better Service 
for 


. 


Ohio Agents! 


\/ Centrally located. 


\ Quick, satisfactory claim 
service. 


\ Reputation for fair 


dealing. 
\/ Recognized stability. 


\/ Friendly consideration of 
agents’ special problems. 


Now in its new location in Colum- 
bus, the Buckeye Union offers 
even better service to Ohio agents. 
Fortify yourself with a Buckeye 
Union contract. It pays! 


Full Cover Automobile 
Plate Glass—Burglary—Personal Auto 
Accident—General Liability 


oa 


Buckeye Union 
Casualty Company 


515 E. Broad Street 
Columbus, Ohio 
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losses and losses in certain lines for 
the New Amsterdam Casualty appeared 
erroneously with a minus sign prefix. 
The total losses were given as minus 
$364,244. That figure should have been 
$364,244. This would increase the total 
casualty losses in Illinois by $728,488, 
bringing the total to $40,336,170. 

The Illinois experience of the Amer- 
ican Preferred Risk Underwriters of 
Chicago was omitted from the table. It 
shows total premiums $197,979 and 
losses $51,633. That would bring total 
Illinois premiums to $70,060,628 and 
with the correction for the New Am- 
sterdam Casualty would bring total 
losses to $40,387,804. 


Dividends Cut From $4 to $2 


The Massachusetts Bonding has de- 
clared a quarterly dividend of 50 cents 
a share payable April 15 to stockholders 
of record April 9. This places the stock 
on a $2 annual basis instead of $4. 





Casualty General Agency Wanted 


Old established Class 1 agency controlling a 
substantial amount of casualty business de- 
sires general agency for high grade stock cas- 
ualty company in Chicago. Inquiries will be 
held in strict confidence. Address W-31, The 
National Underwriter. 


WINZER & CO. 


CERTIFIED PLBLIC ACCOUNTANTS 
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29 S. La Salle Street 
' CHICAGO 
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THERE IS PROFIT - - - 


in a policy that's easily sold 
and easily renewed. Com- 
petitive rates and sound 
protection makes an Illinois 
Casualty contract valuable 
in ANY agency. Open ter- 
ritory is at times available 
for an A-| agent. 


WRITE 


PAUL W. PICKERING 


Secretary 


ILLINOIS CASUALTY 
COMPANY 


(STOCK) 


SPRINGFIELD 


Exclusively Automobile Insurance 


ILLINOIS - IOWA - 


MISSOURI - 


INDIANA - MICHIGAN 
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Joseph E. Williams has opened an 
office as an independent adjuster in the 
Swope block at Terre Haute, Ind. He 
is a graduate of law and practiced for 
six years. He had 10 years local agency 
experience and then was special agent 
for an automobile insurance company 
and later its executive special. He in- 
tends to specialize on casualty adjust- 
ments. He has contributed to a number 
of insurance publications. 

It is believed that in the nine years 
which W. Eugene Roesch, president of 
the M. & S. Agency of Newark, N. J., 
has been in the insurance business, he 
holds the record for flying to various 
parts of the country on business, for 
in that time it has been estimated that 
he has flown more than 100,000 miles. 
Previous to his entering the insurance 
field he was on the “Spectator” staff. 

John D. Peake, manager at Richmond 
for the Life & Casualty of Tennessee, 
is running for Congress on the Re- 
publican ticket on the Richmond dis- 
trict. He made the race several years 
ago without success. The district is 
overwhelmingly Democratic. 


President E. H. Boles of the General 
Alliance and General Reinsurance sailed 
for London on a business trip. He ex- 
pects to be gone about a month. 


W. E. Snell, attorney in Indianapolis 
for the Hartford Accident, died sud- 
denly of heart disease. He had been 
with the company 18 years, with the 
Chicago office until eight years ago 
when transferred to Indianapolis in 
charge of the claim department. 

W. W. Dark of Indianapolis, presi- 
dent and founder of the Indemnity Life 
& Casualty, died there Friday night 
from heart disease after an illness of 
about a week. 

Mr. Dark was born in Indianapolis 
in 1873. After attending Cornell Uni- 
versity for two years, he returned to 
Indianapolis and entered the insurance 
business, first in the agency end and 
later became an official of the Amer- 
ican Central Life, of which his father 
had been vice-president. 

He organized his own company in 


St. Paul Reports on Effect 
of Auto Rate Raises Vary 


ST. PAUL, April 13—Agencies that 
have a large volume of automobile busi- 
ness make varying reports on the re- 
sults of the increased rates. 

Almost without exception, the agen- 
cies report heavy cancellations but 
there are some offsetting circumstances. 
One large St. Paul agency reports a 
tendency among those who continue 
their automobile insurance toward 
higher liability limits. 

Another agency which put on an ag- 
gressive campaign for business to off- 
set the loss from the higher rates re- 
ports that new business is very nearly 
making up for the cancellations. 

There is no denying that the cut rate 
companies are getting considerable busi- 
ness. They have been combing the 
state since the new rates went into ef- 











W. W. DARK 


1927. He had previously been secre- 
tary-treasurer of the Business Men’s 
Indemnity. He served as secretary of 
the Health & Accident Underwriters 
Conference for a number of years. 


Maxwell N. Halsey, traffic engineer 
of the street and highway safety divi- 
sion of the National Bureau of Cas- 
ualty & Surety Underwriters, has re- 
turned to New York from a visit to 
Des Moines and Chicago. Mr. Halsey’s 
department is busy these days taking to 
agents the message that accident reduc- 
tion is the only answer to the auto- 
mobile rate problem. Mr. Halsey is a 
crusader in the accident prevention 
work. He feels that the agents must 
be mobilized in the cause. Each driver 
must be made to appreciate the effect 
of his motoring conduct on the rates 
and the agents are the proper persons 
to get that message across. In Chi- 
cago, Mr. Halsey consulted with E. M. 
Ackerman, secretary of the Insurance 
Federation of Illinois as to plans for 
conducting accident prevention work 
among agents in that state. 


fect and through radio broadcasts, cir- 
cularizing and house to house cam- 
paigning have been able to write a 
large volume of business. 





Increase Insurance Requirements 


ST. LOUIS, April 13—The St. 
Louis board of aldermen amended the 
city ordinance regulating the operation 
of service cars, making the requirements 
for insurance protection more stringent. 
Each car must now be protected by a 
$5,000/$10,000 liability policy and $5,000 
property damage. It is also provided 
that the form of policy and the sol- 
vency and financial responsibility of the 
company furnishing the protection must 
be approved by the city comptroller 
and city counselor. 

The old ordinance makes no provi- 
sion for property damage and merely 
provides that the company writing the 
insurance must be licensed in Missouri. 





Wanted 


office responsibilities. 


thorough investigation. 
Address W-32, The National Underwriter. 





Automobile Casualty Companies 


General Agency for Missouri and Kansas specializing in Automobile lines. 
experienced underwriters, efficiently operated office, A-1 Agency, plant established seven 
years, intensive field development, financially responsible, absolutely capable assuming home 
Our increasing volume makes necessary additional carrier. Only 
company of unquestionable past and financial stability (size not important) considered; can 
give from $10,000 to $25,000 preferred automobile casualty lines monthly. 
Can furnish best reference from present companies we represent. 


Thoroughly 


We invite 
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Casualty Lines 
Are Tightening 


(CONTINUED FROM PAGE 27) 
the agents to clean out unprofitable 
risks and assureds that are continuously 
delinquent in paying premiums. ‘The 
agents are being told that they have 
just as great part in the rehabilitation 
of business as company officials. Home 
offices have tremendously important 
and grave problems in getting out of 
the wilderness back into open territory. 


Reduction of Rates Not Justified 


One of the greatest mistakes in the 
past according to many executives was 
the reduction of rates without proper 
justification. In recent years people 
have undoubtedly become claim-minded. 
That is, if there were any chance to 
get some money out of someone and 
hold him responsible for an accident, 
such a course would be pursued, Peo- 
ple have begun to realize that large 
numbers are insured, ‘Therefore they 
do not hesitate to go after men, part- 
nerships and corporations where there 
is the slightest chance of extracting 
some money. Many of the attorneys 
which have seen their private practice 
going down have resorted to the so- 


called ambulance chasing business. 
Some men that would not have made 
a claim because of slight injuries do 


not hesitate to come forward now and 
make an exaction. 


Upward Curve Effect Not Measured 


The rate makers certainly did not 
take into consideration the upward 
curve of losses and loss expense. This 
has been gathering momentum. Each 
year there is an upward trend. The 
rate makers would take averages for 


the last five years which was not suf- 
ficient to overcome the march upward. 
As a result the companies have not been 
receiving sufficient money to meet their 
demands. 


Loss on Workmen’s Compensation 


When all the returns are gathered on 
1931 business it will be found to have 
been a sort of catastrophe year for 
workmen’s compensation. Regardless of 
increased rates which have helped to 
some extent the compensation line re- 
ceived a terrific onslaught, resulting in 
much malingering, increased medical 
fees, because in many instances physi- 
cians strung out cases far beyond what 
they should have been. Claims were 
made for insignificant injuries. Per- 
haps it will be found there was a 20 
percent underwriting loss on compen- 
sation last year. It had been the hope 
that the loss on compensation would be 
reduced but such was not the case. 
Company officials agree that there is 
no chance of getting workmen’s com- 
pensation on a profitable basis because 
of political factors entering into rate 
making. 

Automobile 


Liability Experience 


The automobile personal liability loss 
last year will average about 10 percent. 
A few years ago that was a most de- 
sirable class. Companies were eager for 
automobile insurance. Yet with the 
constant decrease in rates, the increase 
in claim frequency and severity, the 
greater use of automobiles the season 
round, the greater number of people 
making claims for slight injuries, all 
have contributed to a mounting loss 
ratio. The so-called merit rating plan 
introduced a few years ago was largely 
a rate reducing one. 

Personal accident class, once regarded 
as a cherished line, was catapulted into 


the unprofitable class because of too 
great liberality. The loss on this line 
in 1931 will range between 5 and 12 


percent. 
Margin of Profit Thin 


Company officials are inclined to feel 
that with the new program in automo- 
bile rates and with very careful under- 
writing, there is a chance to get this 
class back to a more satisfactory foot- 
ing. The margin of profit, however, on 





all casualty and surety lines has become 
thin. There will not be the opportu- 
nity for making profit that there was 
some years ago. ‘Therefore company 
officials agree that the business will 
have to be conducted according to more 
rigid rules in underwriting, field prac- 
tice, overhead expense and company 
administration. Care will have to be 
taken of what might be called minor 
outlay. The carrying on of casualty 
and surety business will require sagac- 
ity, experience, good judgment, wisdom 
and courage. 


Push Child Safety Program 


Des Moines, April 13.—The safety 
committee of the Casualty & Surety 
Club of Des Moines at a meeting here 
discussed a program now being put 
into effect by the state superintendent 
of schools to teach school children acci- 
dent prevention. Plan is to teach chil 
dren to avoid accidents, not only while 
at school, but on the streets, at home 
and at play. The program was made 
up by the cooperation of parent-teacher 





organizations, casualty and surety men, 
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police and American Legion officials. 
The Casualty & Surety Club has heart- 
ily endorsed the work and will cooperate 
with the teachers on a state-wide plan. 
J. Dillard Hall, U. S. Fidelity & Guar- 
anty, is chairman of the 
mittee. 


salety com- 
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Taxi Rate War in Baltimore 


BALTIMORE, April 13.—Rather a 
lively rate war on taxicab insurance 
has been started here. Of four com- 
panies actively writing this type of 
business two have cut rates and there 


is talk of further reduction. 

The annual premium set for taxicab 
policies, for $5,000/10,000 liability and 
$1,000 property damage, was $360, pay- 
able at $30 a month. The Independ- 
ence Indemnity, it is understood, was 
the first to drop under this, establishing 
a prenium of $312 a year or $26 a 
month. It was followed by the Motor 
Vehicle Underwriters of Maryland, rep 
resenting the Lloyds Casualty of New 
York, which also established $312 rate 
So far the other two companies active 
in this field, the Consolidated Indem- 
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nity and the Auto-Cab Mutual of New 
York, are maintaining the $360 annual 
premium. 

Taxicab insurance was made compul- 
sory in Maryland beginning Jan. 1. 
There are nearly 1,400 cabs operating 
in. Baltimore. 


Compulsory Complaints Triple 


BOSTON, April 13—The findings of 
the board of appeal on motor vehicle 
liability policies and bonds under the 
Massachusetts compulsory automobile 
liability act for two years show there 
were 1,442 complaints in 1931 compared 
to 480 in 1930. Of these complaints, 
1,187 were against cancellation of poli- 


cies and 255 for the refusal to issue 
policies. 
Of the 370 cancellation complaints 


heard and decided on their merits, 210 
cases were decided in favor of the com- 
pany and 160 for the complainant. Of 
the refusal complaints, 71 were 
heard and decided on their merits, with 
the decision in favor of the company in 
19 cases and for the complainant in 52. 
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Cabin Planes. 


MTT 


Chicago 


and COMFO 


The fastest and most comfortable way to travel! 
Go by air’ Luxurious 7-place Lockheed Vega 


speed 180 miles an hour. The modern way to travel. 


NEW LOW TARIFFS NOW IN EFFECT 
10% REDUCTION For ROUND TRIP 


ACTUALLY LESS THAN RAILROAD AND PULLMAN FARES TO THESE POINTS 


SS 


Cruising speed 150 miles an hour, top 








uicag Kan. City Tulsa Okla.City Omaha St. Louis 
Kansas City.| $21.00 |..........{ $11.00 | $16.50 | $12.00 | $12.00 
_ Pere | 32.00 | $11.00 | ~ §.50 | 23.00 | 18.00 
Okla. City...| 37.50 | 16.50 | 5.50 |..........| 28.50 | 23.50 





Southbound—Read Down 


TIM E TABLE _ Northbound—Read Up 





"9:05 P.M.|10:00 A.M] 
*8:10 A.M.| 1:00 P.M,| 
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| 1:00 P.M! 5:00 P.M. 
; ) P.M. 
2 


10:50°A.M.| 3: 5:30 P.M.Lv. T f :15 A.M.|12:45 P.M, 4:45 P.M. 
11:35 A.M.| 3:50 P.M.|6:15 P.M.|Ar. Okla. City ..'8:30 A.M./12:00 M. 4:00 P.M. 
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LV. ST. LOUIS 12:15 P. M. FOR TULSA AND OKLAHOMA CITY. 
M., TULSA AT 1:00 P. M. FOR ST. LOUIS... 
KANSAS CITY FOR ST. LOUIS LV. 5:30 P. M. 


kV. OKLAHOMA CrTy 12:00 
ST. LOUIS POR KANSAS CITY Lv. 3:30 P. M. 


TICKET OFFICES @ CHICAGO, PHONE GROVEHILL 1400 
ST. LOUIS, PHONE BRIDGE 8700 @ KANSAS CITY, PHONE GRAND 1330 


6-3513 @ OKLAHOMA CITY, PHONE 3-8700 
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HAIL INSURANCE 
Since 1899 


For 33 years the Northwestern Fire and 
Marine has been known for its excep- 
tional hail insurance service. A good 
contract for agents to sell and good sales 

nae . of assistance to help them sell it are reasons 
of growing suddenly rich; for in- 


: why this company is so popular amon 
dustry and patience are the surest y awed rT g 


hail writing agents. | 
means of plenty.” 8 a8 
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“To apply myself industriously 
to whatever business I take in 
hand, and not divert my mind from 
my business by any foolish project 





Benjanun Franklin s philosophy is FIRE & MARINE INSURANCE CO. | 
sound today in the face of a general a 
business depression. New York Life Building 


Agents of the Bankers Life have MINNEAPOLIS, MINN. 


succeeded because they have dili- 


rr 7) 
gently applied themselves to the 





great task of supplying the life in- When the hail bombardment starts this 
surance needs in their respective year some of your clients are going to 
communities. ask why you didn’t mention Hail Insur- 

ance to them. They won’t appreciate 
A great expansion program is now apologies as much as Twin City poli- | 
een. See eee cies. For information write ft 
Franklin refers to are needed as bt 


ereat opportunity exists for these aes ” 
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men. They will work under an at- atl) Ciry nT ye 
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will be at the use of these men. ‘ 
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If you are industrious, ambitious and de- New York Life Building ce 

sire a life quite free from economic pe 
worry write regarding these new Oo 
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Hail Writing Facilities ; 

Hailstones as usual will do tremendous | 

damage to crops this year. You can do ™ 
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ROBABLY the brightest phase in an other- 
wise gloomy fire insurance year was the 
negligible windstorm loss. The tornado and 
windstorm loss ratio for 1931 will not be far 
from 10 percent. Of course, premiums were lower, 
but money can be made on a 10 percent loss ratio. 
The low loss ratio last year was a welcome relief, 
inasmuch as windstorm losses for the last several 
years had greatly reduced profits in that department 
and caused many underwriters to feel that windstorm 
was on a basis where it would produce a normal 
loss ratio of around 40 or 50 percent, thus not leav- 
ing a cushion for those years when a storm of major 
proportions is sure to strike an important city. 


SUALLY, the job of copying a list of the major 
storms from the weather bureau records re- 
quires half a day, but this year only half an 

hour was needed. 

The first storm last year which accomplished any 
considerable amount of destruction was at Union- 
town, Pa., and vicinity in January, when a severe 
wind caused an estimated $100,000 damage. 

Then on Feb. 4, the New England coast was struck 
by wind, storm and tide, which caused about $2,000,- 
000 of damage. The eastern shore of Virginia and 
Maryland were hit Feb. 16-17 by 


graphic demonstration of the fury of a tornado and 
offers a great object lesson in selling windstorm in- 
surance. 

Harper county, Oklahoma, suffered a $160,000 loss, 
June 5. There was a wind, electrical and rain storm 
which caused $250,000 damage in northeastern Penn- 
sylvania, June 6, and a similar storm caused $100,000 
damage in south central Pennsylvania, June 7. 


N Duplin county, N. C., June 13, there was a hail 

and windstorm causing $100,000 damage. In Rice 

and Reno counties, Kan., a hailstorm, June 14, 
caused $600,000 damage. Wind and hail, June 20, 
caused $208,600 damage in Cass, Pottawattamie, 
Shelby and Humboldt counties, Ia. 

In north central and central Montana, June 29, a 
hailstorm caused $100,000 damage. 

Severe thunder storm, wind and hail, July 1, caused 
$300,000 damage in Lebanon, Dauphin, Bradford, 
Cumberland and Lancaster counties, Pa. 

On July 9, hail caused $156,000 damage in Benton, 
Buchanan, Delaware, Dubuque, Franklin, Johnson, 
Linn, Mitchell, Polk and Tama counties, Ia. 

An electrical storm and rain, July 14, caused about 
$1,000,000 in Philadelphia and vicinity. 

On July 15-16, a severe hail storm caused $199,300 


damage in Phillips, Sheridan and Valley counties, 
Mont. 

Hail and wind wreaked $100,000 damage July 20 
in the towns of Brush, Hilrose, New Raymer and 
Snyder, Colo. 

A hail storm July 22 caused $190,000 damage at 
Catlin, [ll., and vicinity. 

A hail, wind and electrical storm, July 22-23, caused 
$423,500 damage in Calhoun, Jersey, Macoupin and 
Pike counties, Ill. 

Hail and rain July 28 caused $275,000 damage from 
Ganado to Fort Defiance, Ariz. 


N Aug. 2, Johnstown, Pa., was visited by a hail 
O and rain storm, causing $125,000 damage. An 
electrical and windstorm, Aug. 3, caused $200,- 
000 damage in Saratoga Springs, Glens Falls and 
North Troy, N. Y. Big Horn and Yellowstone coun- 
ties, Mont., suffered $436,000 hail damage Aug. 7. 
A rain and electrical storm Aug. 10 did $100,000 
damage in Philadelphia and vicinity. 
A storm Aug. 16 did $151,500 damage in Denver, 
Fort Lupton and Hudson, Colo. 
In Cerro Gordo county, la., Aug. 27, 
and tornado caused $160,000 damage. 
On Sept. 12 wind and thunder storm caused $217,- 
000 damage in Milwaukee, Ozau- 


wind, hail 





heavy snow and high wind, caus- 
ing damage of about $1,000,000, 
mostly to overhead wires. 


AIL and wind caused about 
H $1,500,000 damage May 4, in 
Stanton, Kearney, Finney, 
Haskell and Gray counties, Kan. 
A severe thunderstorm, May 9, 
did about $100,000 damage in 
Parkersburg, W. Va. On May 
10, Albany, N. Y., and vicinity 
suffered damages of about $150,- 
000 due to hail. On the same day 
a hail storm caused about $300,- 
000 loss in Burlington county, 
| a 
Belmont and adjacent counties, 
Ohio, suffered $100,000 loss May 
18-19, because of hail. 


HEN on May 27 came the 
freak tornado which struck 3 
the Empire Builder at right : 
angles, five miles east of Moor- 





kee, Door, Brown and Calumet 
counties, Wis. 

Tornado, hail and wind struck 
Davis county, Ia., Sept. 21, caus- 
ing $400,000 damage. 

A tornado on the same day 
caused $125,000 damage in Van 
Buren, Jefferson, Henry, Wash- 
ington and Louisa counties, Ia. 

On Sept. 21 two tornadoes 
caused $300,000 damage from Ox- 
fordville to Oconomowoc, Wis. 
On Sept. 25 a tornado caused 
$100,000 damage at Boston, Ind. 

Although there is no gainsaying 
that some sections of the country 
are more liable to tornadoes than 
others, it is true that no section of 
the country is immune. For in- 
stance, last year there was a tor- 
nado in Nevada, which is only the 
third on record in that state. It 
struck the Leonard Creek ranch 
in Humboldt county on July 24. 


head, Minn. Two lives were lost. J. R. Fulks of the weather 
One car was lifted from the rails bureau station at Winnemucca, 
and carried 80 feet away to a Nev., states that only two pre- 
ditch. In all, five cars were lifted : — ——— are a in 
idily i T <m- ‘ ° ‘ P that state. ne was at Winne- 
ee —— PM a Hail stones struck this Rayville, Mo., church with the force of heavy gun fire and ica Dec. 16, 1879, and the 
Seattle to Chicago. It was a tiddled the wood wall as if it were paper. The storm caused over $100,000 damage. other at Fallon, April 29, 1915. 
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Present 


Day Hail Problems 


OR a great many years the principal problem 

which confronted hail underwriters was that 

of an excessive loss ratio. That condition was 

brought about by careless underwriting, in- 
adequate rates, improper adjustments and a rather 
wide-open policy contract. As a result of determined 
efforts and loyal cooperation among all people con- 
nected with the business, most of the abuses of the 
past have been eliminated as may readily be seen by 
an analysis of available experience figures. However, 
owing to the unprecedented slump in prices received 
for agricultural products, as well as poor crops during 
the past two years, the premium volume has declined 
to an alarming extent and the year 1931 produced the 
lowest hail income in twenty years. The reduction 
in 1929 was 20 percent from 1928 figures, in 1930 15 
percent from 1929 and in 1931 it dropped with a dull 
and sickening thud to 50 percent of the income pro- 
duced in 1930. 

Last year’s hail premiums were only one-third of 
the amount written three years previously and since 
most hail writing companies had built up their staffs 
of special agents, adjusters and office employes 
properly to handle the volume of 1928, it became 
utterly impossible to readjust their organizations in 
time to prevent an abnormal expense ratio. For that 
reason the year 1931 did not return a profit on the 
hail business as a whole in spite of the satisfactory 
loss ratio shown that year as well as during 1929 
and 1930, 


Nucleus of Organization 
Must Be Maintained 


Every company which is actively engaged in the 
hail business must maintain the nucleus of a field 
and office organization properly to supervise its busi- 
ness and, in spite of drastic curtailment in every con- 
ceivable way, must expect to show a high expense 
ratio until conditions return to normal. When that 
will be, no one knows, but it is logical to look for a 
partial restoration of our previous volume during 
1933. Present low prices and mental depression on 
the part of farmers and hail writing agents seem to 
preclude the possibility of a premium increase this 
year, although from the standpoint of protection to 
creditors, hail insurance is needed this year more than 
ever before. Crop values, even though small, should 
be protected against that grim destroyer—hail— 
which is the only known agency that can utterly wipe 
out the fruits of a farmer’s labor in the space of a 
few minutes. 

In addition to the expense problem, hail under- 
writers are now faced with the problem of credit 
losses which was not at all serious a few years ago. 
Hail business is essentially a credit business so far 
as the purchaser is concerned. Even in prosperous 
times, less than 2 percent of the farmers pay cash 





By JACOB NELSON 


Hail Superintendent, America Fore 


for their hail premiums and their notes must there- 
fore be financed by the agent, local banker or by 
the company itself. This problem was minimized 
when the differential scale of commissions was 
adopted a number of years back and the additional 
compensation allowed for cash remittances caused the 
majority of agents to finance their hail notes locally. 
Usually the company’s books would show hail re- 
mittances divided approximately as follows: Cash 65 
percent, certificates of deposit 5 percent, notes 30 
percent, and collection of c/ds and notes at maturity, 
or at least before the close of the year, did not pre- 
sent much difficulty. In fact, for a great many years 
the commission differential was more than ample to 
offset note carry-overs and occasional losses, and 
most companies actually 
showed a profit on their 
credit operations 
During the past two 
years, however, profits 
which previously ac- 
crued on credit opera- 
tions have been rapidly 
dissipated. Bank c/ds 
which were at one time 
considered a very con- 
venient and acceptable 
form of remittance are 
now considered of 
doubtful value and are 


A heavy hail storm near 
Denver last summer caused 
$151,500 damage and the 
stones had to be shoveled 
away like snow. Crops near 
Denver, Ft. Lupin and Hud- 
son were badly damaged. 


(right) 
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Damaging windstorms are 
not confined to any one 
section. Here is a home 
in Hamilton, O., which was 
nearly demolished by a 
cyclonic wind last month. 
(below) 


—International photo. 





scrutinized very carefully when received. However, 
bank failures have declined materially since the first 
of the year and it is believed that banks which have 
weathered .the financial storm of the past two years 
will continue to operate. Agents who formerly 
showed satisfactory financial strength and willingly 
endorsed hail notes, have suffered reverses and now 
hesitate to endorse hail paper. That circumstance 
is beneficial to the companies in a way, because the 
notes which they do endorse are of a better class 
than formerly submitted and would under normal 
conditions be considered bankable paper. 


Most Companies Insist on 
First Mortgage on Crop 


In territory where agents are not required ‘to en- 
dorse hail notes, most companies insist on a first 
mortgage on the crop insured. That entails the set- 
ting up of elaborate machinery at policy writing 
offices to file and release mortgages and to search 
the public records for prior incumbrances. Where 
prior liens are on rec- 
ord, it becomes neces- 
sary to secure waivers 
from senior lienholders 
in return for which 
their names are inserted 
in the loss payable 
clause of the policy. 
Most creditors, such as 
local banks, machine 
and fertilizer companies, 
are quite willing to 
subrogate their rights 
to the extent of the hail 
premium note in order 
to receive the protection 
of the hail policy, but 
we cannot get to first 
base with governmental 
agencies which advance 
loans for feed, seed, etc. 
They insist on an un- 
alterable first mortgage 
and seem utterly indif- 
ferent to the rights of 
others who assist the 
farmer in producing and 
marketing his crop. It 
is therefore apparent 
that farmers who are 
sewed up with govern- 
mental loans will have 
a hard time securing 
hail insurance except on 
a cash basis, unless the 
government can be in- 
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duced to change its 
present tactics. 

Another difficulty, encountered principally with our 
five season instalment business, is the fact that land- 
owners have seized their tenants’ chattels and crops 
and are holding them under the terms of the land- 
lord’s lease. In some states such lease takes 
precedence over mortgages of record and it is there- 
fore impossible to write hail insurance for a tenant 
except on a cash basis or unless the landlord signs 
the note or it is otherwise amply secured. All of 
these circumstances militate against writing hail busi- 
ness as freely as in previous years. Hail underwriters 
have been forced by recent events to add the quali- 
fications of a credit man to their already extensive 
repertoire. 

During the fall and winter months hail special 
agents, who formerly enjoyed a rather easy time, are 
now forced to renew notes, trade them for pigs, cows, 
turkeys, chickens, potatoes, etc., and otherwise per- 
form the onerous tasks of unpopular collectors. Some 
agents get the idea that the company is getting too 
“hard-boiled” with their clients and become rather 
hostile, so Merry Hades is raised all around. Verily 
the life of a hail underwriter is no sinecure these days. 

Nevertheless, in spite of existing difficulties, dis- 
appointments and unpleasantness, we are forced to 
carry on and hope for better times around the corner. 
Every depression of the past has been followed by a 
period of prosperity more pronounced than any pre- 
viously recorded and we are firmly convinced that 
the evil days which have now befallen us will not 
last much longer and that the year 1933 will see 
the hail insurance business well on the road to lasting 
recovery. 
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Is Wind Cover 


Ask Loss Men 


By S. L. NELSON 


Western Loss Superintendent, North America 


PRINGTIME is here, with all its usual love- 

liness. But along with spring comes the 

expectancy of windstorms. No season of the 

year is free from the possibility of destructive 
winds, but the great majority of these scourges occur 
during the breakup from winter cold to spring 
warmth. The year 1931 was unusually free from 
tornadoes and high winds in the great middle west- 
ern territory, but as if to bring back the average 
true to form, this year has already seen terrific 
destruction from winds of all varieties. 

The papers recently have been full of the stories 
of death and property loss from the widely scattered 
tornadoes of March 21, tornadoes that caused havoc 
over so wide a span as to cover portions of six 
states. But prior to that there were two other very 
heavy windstorms—not tornadoes—but winds that 
hit a very large spread of territory and caused dam- 
ages of enormous cost to repair. And true to the 
freakish nature of winds, these happened in the very 
middle of winter, one blow on January 13, the other 
on February 11. Neither windstorm was the cause 
of any newspaper headlines such as the more spec- 
tacular and deadly series of tornadoes on March 21, 
but both caused damages and destruction on a very 
wide scale. 

Many insurance companies, and one large group 
in particular, endeavor to stress in their advertising 
this feature of the destructive nature of high winds, 
and that the name windstorm insurance is much more 
apt than the term 


“wind conscious,” but then the rest of the human 
race probably doesn’t see wind claims blowing in 
from all quarters of the compass like loss depart- 
ments do. After every serious tornado the daily 
papers show pictures of the devastation resulting 
but only the immediate sufferers and the loss depart- 
ments see and hear about the windstorm damages 
that do not make the headlines. And how severe 
those damages can sometimes be! 

Two years ago in the early part of March a heavy 
wind swept northeast from Chicago across northern 
Indiana, over Lake Michigan, and across the state 
of Michigan. It was a wind, not a tornado, but what 
a wind! There were thousands of homes and build- 
ings damaged each to a small extent, but not many 
serious cases. Over in Flint, Mich., a city noted for 
a great many things, but certainly not for tornado 
possibilities, this wind that was so hard on chimneys 
and windows, but not such a blowhard otherwise, 
took a notion to pick on one place there and when 
it finished, the owners were mighty glad an agent 
had got them to invest a few dollars in wind insur- 
ance. This was a one story brick building, well 
built, sprinklered, of fair size, the rear roof just about 
level with a railroad embankment running parallel 
to it. 

This building housed a wholesale grocery concern, 
merchandise filling every part of it. Along came this 
wind, swooping over some freight cars on the rail- 
road embankment back of this building, down into 





so many of us use 
in thinking and 
selling it — tornado 
insurance. Wind- 
storms of moderate 
violence seldom 
make the headlines, 
but they give the 
loss departments of 
the insurance com- 
panies much more 
work to do than 
the heavier but less 
frequent tornadoes. 
And when loss de- 
partments are load- 
ed with wind claims 
it means that insur- 
ance agents have 
sold wind insurance 
to customers who 
are glad to have 
had the foresight to 
be insured against 
the damages the 
winds have brought 
them. 

Windstorm insur- The tornado which struck 
ance is almost uni- 
versally carried in 
some communities; 
in other sections it 
seems to be diffi- 
cult to sell. Per- 
haps it partakes of 
the freakish and 
uncertain character 
of the windstorms 
themselves, but 
most communities 
seem to have the 
need for it driven 
home after the e 
windstorm has been 
and gone. Those 
who work in the 
loss departments of 
insurance compa- 
nies find it hard to 
understand why the 
whole country isn’t 
(to use a much 
abused _ phrase) 


southern states last December 
destroyed most of the small 
homes in five towns near Cam- 
den, Ark. The stewards of the 
Methodist church (on the left 
in the above picture) a week 
before the storm luckily voted 
down an economy proposal to 
drop the $25,000 tornado pol- 
icy which covered it. 


Here is part of the wide- 
spread damage done by the 
windstorm that swept the 
south in March. These ruins 
were formerly a country club 
at Tuscaloosa, Ala. — Acme, 
International photo. 





Needed ? 


the rear of 
this place 
and tore 
out the 
back wall 
and roof. 
The sprin- 
kler riser 
came in 
just there and of course it was broken too in the 
general smash. The time was about three in the 
morning and along with the wind came a drop in 
temperature of over 40 degrees, making it close to 
zero. By the time the mess was discovered, and the 
sprinkler water shut off from a street main (the 
building valve having broken when the wall crashed) 
the destruction through wind, sprinkler water and 
zero was almost unbelievable. At any rate the wind- 
storm insurance paid an agreed claim of some $17,000 
for damage to stock alone. Do you wonder that 
the owners were glad they had purchased windstorm 
protection? The curious part is that there was prac- 
tically no other damage in that vicinity and hardly 
any other in the entire city, yet the wind picked 
that particular spot to visit with destruction. 

Grand Rapids Factories 

Rebuilt By Insurance 





S. L. NELSON 


Just two months later in that same year another 
heavy storm swept over northern Illinois, lower Wis- 
consin and across to Michigan, bearing down espec- 
ially hard on Grand Rapids. Grand Rapids is known 
world wide for its furniture manufacturing and its 
well built factories where that manufacturing is done. 
Several of these plants were badly damaged; in fact 
so badly that damages ran into the hundreds of thou- 
sands of dollars to repair them. Their owners had 
had the foresight to carry windstorm protection, 
along with their fire insurance, in the association that 
specializes on such high grade risks, and this insur- 
ance enabled the rebuilding of plants that probably 
otherwise would have had to close. Grand Rapids 
is not usually subject to destruction of that kind. 
neither is Flint. The point is that while certain 
sections have more wind disturbances than others, 
there does not seem to be any place immune from 
windstorms, and there is no predicting where the next 
will come. Neither is any character of building 
assured of freedom from damage from windstorms 
although the skyscraper is certainly more resistive 
than other types. Even the central business districts 
of the large cities are not entirely secure. Last 
summer a terrific blow hit Cleveland, doing plenty 
of damage over large areas including the downtown 
sections. One of the large department stores had 
every plate glass window on the first floor blown 

in, besides heavy damage to 
the upper glass and other 











parts of the building. The 
broken glass and deluge of 
rain that followed ruined 
all the display fixtures and 
merchandise in all that enor- 
mous expanse of show place. 
The owners carried some 
windstorm insurance, but 
not nearly enough, and so 
uffered a large loss over 
and above a total loss pay- 
ment from the insurance. 
They believed in insurance, 
but like so many others, 
they didn’t believe it pos- 





sible that their section of 
Cleveland could ever be sub- 
ject to such’ tremendous 
damage from wind. 

And so it goes. We who 
work in loss departments 
and daily see such evidences 
of the destructive character 
of high winds, know that 
claims little and big come 
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from all points of the compass, from 
the isolated farm, from the _ smal! 
community, and from the largest cities. 
We see many tragic cases of claims 
resulting from starting kitchen fires 
with coal oil, and the person doing 
it burning to death. Yet people keep 
right on using coal oil to start kitchen 
fires. We see windstorm destruction 
occurring somewhere almost every day 
of the spring season yet many people 
are indifferent to the urging of carrying 
protection against that kind of destruc- 
tion, even though the average one of 
us has his little all tied up in the house 
he calls home. But when the wind hits 
close to home, then the lesson is driven 


home, too. Witness the urgent increase 
in the purchase of windstorm insurance 
in the southern states so recently hit. 


Windstorm Somewhere 
Every Day in March 


The records of insurance companies 
loss departments show what otherwise 
would seem difficult to believe—namely, 
aside from the unusual windstorms of 
January and February, there has hardly 
been a day during March, 1932, when 
there was no local windstorm some- 
where in the western territory. The 
loss claims are a never failing barometer 
showing the need of windstorm insur- 
ance in every portion of our territory. 





« « « 





6 ADVANTAGES 


-- CHECK THEM! 





of adjustment. 


pany. 


1 All hail policies issued from Wichita 


office the same day as received. 


All losses paid in the field at the time 


A Van Arsdale adjusting organization 
assuring prompt and fair treatment. 


Promptness a watchword. 


2. 
3. 
4 Representing the pioneer hail com- 
5. 
6. 


Unexcelled agency service. 


General Agents: Kansas and Oklahoma Hail Department 
The St. Paul Fire & Marine Ins. Co. 


The Pioneer in Hail Insurance. 





VAN ARSDALE & OSBORNE 


Organized 1897 
WICHITA, KANSAS 


Specialists in Hail Insurance 
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Work Still Effective 
In Hail Field 


By JAMES B. CULLISON, Jr. 


Manager Rain & Hail Insurance Bureau 


HERE is a feeling on the part of 

| local agents that since times are 

“hard” and the price of farm prod- 

ucts is low, it will be impossible to sell 
hail insurance on growing crops. 

In presenting the following, please 
bear in mind that I am not unmindful 
of the existing conditions and that I 
fully realize that it will take courage 
and perseverance to sell hail insurance 
during the season which is just now 
commencing. 

Many of us quite well remember the 
panic of 1893 and 1894 and how terrible 
we thought it was. Thousands and 
thousands of men out of work, walking 
the highways and railroad tracks, beg- 
ging for food and a place to sleep. In 
agricultural districts, money as a med- 
ium of exchange practically went out 
of existence. Coupled with this condi- 
tion, there were crop failures in large 
areas and consequently a food shortage. 
It became necessary for many com- 
munities to seek aid from more fortu- 
nate communities. Truly, famine stalked 
in the land and there was much suffer- 
ing. I recite these conditions that we 
may consider our condition now as com- 
pared with conditions at that time. 


Abundance of Food But 
Lack or Distribution 


Today there is an abundance of food 
and only a lack of proper distribution. 
Many people have money in savings ac- 
counts, while many organizations and 
individuals are still continuing in their 
operations on a profitable basis. Dur- 
ing the last several months many other 
organizations and individuals have made 
adjustments in methods of operation and 
living conditions such as to put them 
on a successful going basis. 

I am constrained to believe that the 
worst condition we have to face at this 
time is the mental condition of our peo- 
ple, for as yet there seems to be a re- 
luctance on the part of our leading 
bankers, business men and farmers to 
accept conditions as they are and to 
start now to readjust themselves to the 
present conditions,—that is, to take 
their loss like men, charge it off and 
start again with a new vigor and a de- 
sire to improve not only their own con- 
dition, but the condition of our coun- 
try and their fellow-man. 

Millions of men have been broke be- 
fore and there is no question but that 
millions more will go broke during the 
centuries to come. Only a few persons 
can stand the vicissitudes of life and 
still live their allotted span of life and 
die honorable and respected citizens, and 
very few of them die rich—and if they 
do they can’t take their riches with 
them. 


Day of Frenzied Finance, 
Orgy of Spending Over 


There isn’t anything the matter with 
this country or the world today. It’s 
just us. We are individually and col- 
lectively to blame for our present con- 
dition. The day of frenzied finance and 
the orgy of spending is over until we 
pay up, get down to earth, live within 
our means, get to work and meet our 
obligations, and do away with the vain 
hope that the government or some 
miraculous power will restore us to our 
former joy ride in the golden age which 
we now remember only as a dream. 

What has this dissertation to do with 
selling hail insurance? — Everything. 
Are you willing to admit that we are 
licked; that all is lost; that we must 
all go down to destruction and return 
to mother earth from whence we came 


and this nation and its people perish 
from the face of the earth? Of course, 
you will not, and you never have be- 
lieved any such foolishness and those 
who are preaching such a state of af- 
fairs to come are simple-minded or they 
do not believe what they preach. 

Why listen to them? Why waste our 
time with them? Brush them aside, 
take stock of the possibilities you have 
for doing something worth while for 
yourself, for your fellow citizens and 
for your country. Restore your own 
confidence and go to work and very 
soon we will all be working and the de- 
pression will be over. 

Twenty percent of our farmers are 
still getting along, meeting their obliga- 
tions, putting out their crops and still 
have faith in the future. We never 
have, as insurance agents, sold hail in- 
surance to even twenty per cent of the 
farmers. We still have prospective cus- 
tomers who are able to buy hail insur- 
ance and-who need hail insurance now. 
You are an insurance agent. You can 
sell hail insurance. Get out and solicit 
these farmers and you'll be surprised, 
as you will sell more hail insurance than 
you have heretofore. Many agents are 
selling hail insurance now and during 
the next few weeks will make more 
commissions from this business than 
they have in any of the years past, just 
because they will work and work and 
work, knowing that only by hard work 
they will be able to accomplish results. 





Sees Possibility 
of Making Rates 
for the Township | 





C. D. Reed of the Des Moines wea- 
ther bureau described in the “Monthly 
Weather Review” the method used by 
the weather and crop bureau of the 
Iowa department of agriculture in col- 
lating the hail damage record in that 
state. He suggests that if this method 
is continued for perhaps 20 years, that 
experience will be available upon which 
to adjust rates for individual counties 
or even townships with much justice. 

In Iowa, the assessors are required 
to ask each farmer on 210,000 or more 
farms about the hail damage suffered 
during the preceding season. This in- 
formation is summarized by the wea- 
ther and crop bureau of the lowa de- 
partment of agriculture. 

For the eight years ending with and 
including 1930, the average annual hail 
loss in Iowa was $3,513,760, according 
to those records. The average value 
of crops at risk was $391,483,456. 

The biggest loss was suffered in 1925 
when the figure was $7,975,686. <A 
storm on Aug. 18 of that year accounted 
for about $5,000,000 of the damage. In 
1930, the least damage was _ suffered, 
the figure being $1,598,963. The aver- 
age number of townships reporting dam- 
age each year was 563 or 35 percent of 
the townships in the state. 

In the eight years, 24 counties ex- 
perienced one or more years without 
hail damage; 14 experienced one year 
without hail damage; four had two 
years without damage; five had three 
years and one had four years. 

Mr. Reed pointed out that the ex- 
perience of hail writing companies dif- 
fers from the general experience be- 
cause farmers in areas regularly visited 
by hail are buyers, while those in areas 
rarely afflicted do not buy. 
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Factory Mutual Wind 


Losses 


HE “Factory Mutual Record,” 

‘ which is published by the inspec- 

tion department of the Associated 
Factory Mutual Fire Insurance Com- 
panies, makes the observation that 
contrary to public opinion, it does not 
require a tornado to cause serious wind 
damage. ‘This type of local circular in- 
tense windstorm, though highly destruc- 
tive, leaves a fairly restricted path of 
damage which is rarely over 1,000 feet 
wide and 25 miles long. By contrast, 
ordinary high winds, gales and thunder 
squalls occur oftener, covering large 
areas and in the aggregate do much 
more damage than tornadoes. 

Last summer a thunder squall struck 
Cleveland and vicinity and damaged 49 
plants which were insured in the Factory 
Mutual Companies, according to the 
“Factory Mutual Record.” About three 
years ago a widespread windstorm swept 
eastward from the Mississippi river to 
the Atlantic and damaged 120 plants. 
Neither of these storms had tornado 
characteristics and wind velocities rarely 
exceeded 70 miles an hour. Storms of 
this type and similar smaller ones have 
accounted for nearly three-fifths of the 
total factory mutual windstorm loss in 
19 years. In this period only 126 out 
of 2,070 losses were caused by tornadoes. 


Reasonable Maintenance 
Is the Best Preventive 


Much of this loss from ordinary wind- 
storms, according to the “Factory 
Mutual Record,” can be prevented by 
reasonable maintenance of buildings and 
vard equipment and by providing simple 


Shown 


vide a certain degree of safety against 
the less frequent though more destruc- 
tive forces of tornadoes. 

Lack of proper maintenance accounted 
for approximately one-third of the total 
damage in the period covered by a re- 
cent detailed analysis. By far the larg- 
est number of losses involved roof 
coverings, which are exposed to wind 
losses and which by their very nature 
are susceptible to damage unless proper- 
ly maintained and securely fastened. A 
poorly nailed edging or flashing strip, 


or an insecurely nailed or cemented edge 
of a roofing sheet generally started the 
damage, according to the “Factory 
Mutual Record,” and having forced an 
opening, wind burrowed under large sec- 
tions and tore them away. This left the 
roof unprotected so that heavy rains 
which accompanied the storms found 
entrance and increased the damage by 
wetting down stock or equipment. 


Tearing Away of the 
Corrugated Iron Sheets 


Another preventable type of damage 
was the tearing away of corrugated iron 
sheets after metal fastenings had cor- 
roded and lost their strength, when nails 
became loose due to rotting of nailing 
strips, or when the sheets became rusted 
at the fastenings or nail heads. Steel 
stacks were wrecked because guy wires 
were not properly anchored or main- 
tained; and top sections of stacks were 
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blown down due to weakening by inter- 
ior corrosion, which can be detected 
only by careful hammer tests once a 
year. Traveling or gantry cranes left 
unanchored started to move in relatively 
light winds, gained momentum down 
the runway, and toppled over when they 
struck the end stops, often a complete 
loss. All of these types of damage can 
be greatly reduced by periodic inspec- 
tions, by proper maintenance and re- 
placement of fastenings, and by careful 
supervision and operation by competent 
men. 

Lack of roof anchorage was respon- 
sible for another group of losses which 
accounted for approximately another 
third of the total damage in the same 
period. Straight winds exerted strong 
suction forces over the windward edges 
of exposed unanchored roofs, lifted them 
and folded them back or tore them 
away bodily. To add to this structural 
damage, heavy rains or water from 
broken sprinkler piping often drenched 
the contents of the unroofed buildings. 
The losses were usually high, averaging 
well over $4,000, a fact which makes it 
all the more important to apply the 
simple yet effective anchoring methods 
which have been devised. 


Other Factors Involved 
In Smaller Breakages 


Other factors were involved in the 
remaining one-third of the total four- 
year damage, which included principally 
breakage of windows and damage to 
doors, awnings, cornices, sheds, fences, 
and other small structures or building 
parts which are particularly vulnerable, 
of small value, and cannot well be pro- 
tected by reasonable and practical safe- 
guards. It also included that part of 
the tornado damage which was con- 
sidered unpreventable. 

The Factory Mutual Record presents 
an interesting analysis of windstorm 
losses suffered by the factory mutuals 
from January, 1928, to October, 1931. 
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fo Strike 


By S. D. 


Meteorologist, U. 


ETWEEN 250 and 300 heavy falls 
B of hail have been reported over the 

country every one of the past seven 
years with a regularity that suggests 
hail is as inevitable as death, taking the 
country as a whole, though its total 
damage may vary greatly from year to 
year. Hail is also like death in that, 
while it is certain to occur from time 
to time in parts of large areas, there is 
no way of knowing where it will strike 
next. 

The hail loss of the country runs into 
millions of dollars every year, in fact 
million dollar losses from single hail- 
storms are not at all uncommon in the 
grain belts of the middle west, and 
losses totalling half a million dollars or 
more are matters of official record east 
into the New England states, through 


Sometime 


FLORA 


S. Weather Bureau 


the south, and west to the Rockies. 
Numerous losses in grain fields and fruit 
orchards on the Pacific Slope have 
totalled thousands of dollars per hail- 
storm. 


First Real Appreciation 
of Hail Loss in 1915 


Until about the time of the World 
War very little was known definitely 
about the wide extent of hail or of the 
magnitude of the losses it caused. It 
remained for 1915 to make the country 
hail conscious. The loss in Kansas 
from hailed out wheat that year ex- 
ceeded $13,000,000, according to the best 
estimates obtainable, and many hail in- 
surance companies doing business in the 
state were forced to recognize the fact 
that the hail risk was greater than they 


” 


had calculated when their rates were 
established. A more thorough investi- 
gation of hail risks and losses followed. 
A short time later the U. S. Weather 
Bureau, with its network of 200 fully 
manned stations and 5,000 cooperative 
observers, began a systematic tabula- 
tion of all heavy falls of hail over the 
country, so that at the present time we 
are beginning to have some idea of just 


. how prevalent this crop menace is. 


Iowa undoubtedly has the most com- 
plete system of gathering hail losses. 
There the township assessors in their 
annual rounds are required by law to 
collect information about hail damage 
of the preceding year. The following fig- 
ures, compiled from the Iowa assessors’ 
reports, will give an idea of what hail 
damage must amount to in other grain 
growing states: 1923, $2,319,507; 1924, 
$6,903,909; 1925, $7,975,686; 1926, $2,342,- 
187; 1927, $5,064,717; 1928, $6,303,932; 
1929, $3,541,179; 1930, $1,598,963; 1931, 
$1,748,000. 


Kansas Suffered Several 
Million Dollar Losses 


Kansas, which stands out as a wheat 
state just as Iowa excels in corn, has no 
such comprehensive hail record but esti- 
mates, based on hail losses actually paid 
by insurance companies, show that since 
1914 the Kansas hail loss has reached 
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The Answer Is: 


We do not solicit agents of other life companies, 
but if you have not a Life Department in your Gen- 
eral Insurance Agency this is a good Company to 
represent, 


*The Kansas City Life in addition to being an outstanding 
Company in its Service to Policyholders is popular with its 
agency representatives, evidenced by the fact that prac- 
tically all of the successful producers, who have come to it 
in the past twenty-five years, are still members of the organ- 
ization and many have become national figures in LIFE IN- 


SURANCE UNDERWRITING. 


Personal interest of the Company Officials in the success of its agents. 
Flexible policies covering every demand of the public for insurance coverage. 
Direct help given by Paid Supervisors and General Agents. 

Educational training and assistance through publications and correspondence 


Kansas City Life Insurance Co. 


Home Office: Kansas City, Missouri 
ASSETS over - - - - $73,000,000.00 INSURANCE IN FORCE $423,000,000.00 


Address Agency Communications to J. F. BARR, Vice-Pres. & Supt. of Agents 











$13,000,000 in at least two years, 1915 
and 1928, and has passed the $5,000,000 
mark in at least 10 of the past 16 years. 
Kansas has in its records numerous mil- 
lion dollar losses from single hail storms 
and there have been at least two Kansas 
hailstorms that have caused losses as 
great as $3,000,000 each. One of these 
was on June 8, 1928, in Greeley, Wichita, 
Kearny, Finney, Gray, and Ford coun- 
ties and the other occurred eleven days 
later, sweeping a path 10 to 30 miles 
wide and 140 miles long through the 
southwest counties. In some parts 
wheat was damaged 50 to 100 percent 
and hailstones were reported a foot deep 
after the storm has passed. 

Terrific as was the violence of these 
two Kansas storms it seems to have been 
exceeded by an Iowa storm on Aug. 
18, 1925, which extended from the south- 
east corner of Poweshief county almost 
due southwestward for 60 miles, with 
destruction of corn that was total in 
many places. Some fields up to 75 
acres in extent did not have a stalk 
left standing. Tenant farmers threw up 
their leases as their year’s work was 
wiped out. Damage from this storm 
in Iowa is estimated at $5,000,000 by 


C. D. Reed, section director of the 
weather bureau. Additional damage in 
Illinois after this storm crossed the 


Mississippi amounted to $510,000. 

In Michigan, not often thought of as 
a hail infested State, investigations by 
weather bureau officials indicated the 
hail cost totalled $689,305 in 1920; $1,- 
011,845 in 1921; $572,300 in 1922; and 
$337,228 in 1923. So far as known, 
estimates for later years have not been 
made but there is no reason to think 
they would show any falling off in the 
Michigan hail risk. 

To list from the official records all 
hailstorms of the country which have 
caused million dollar losses or to de- 
scribe the great number where the 
ground has been covered with masses 
of ice in mid-summer and left crops a 
scene of desolation would take a volume 
and would cause serious thought on the 
part of persons carrying their own hail 
risks. 

Some of these official reports of hail 
and hail losses would pass the bounds 
of credulity were it not known they had 
been carefully investigated and verified 
before they were permitted to appear 
in the records. 


Midsummer Three Foot 
Ice Drifts Are Cited 


Reports of falls of hail in the crop 
growing season so heavy the ice formed 
in drifts of one to three feet deep and 
of hailstones 9 to 15 inches in circum- 
ference striking the ground so hard 
they buried themselves appear in these 
staid government records along with 
masses of other weather data. These 
also tell of wheat and corn crops utterly 
destroyed over almost entire counties in 
the middle west, of half million dollar 
losses to tobacco and fruit and truck 
crops in Connecticut and New York 
State and of whole sections of pine 
forests ruined in the Carolinas, besides 
million dollar hail losses to cotton in 
Texas and Oklahoma. After reading 
these comprehensive official reports the 
tales of hail wiping out the crops of 
early settlers in Iowa, Kansas, Nebraska, 
and the Dakotas sink into insignificance. 

At Ballinger, Texas, there is a record 
of such a great fall of hail March 16, 
1917, that a drift of hailstones covered 
two acres of ground to a depth of 3 
feet and was still a foot deep four days 
later. This official report is matched by 
a similar one from near Charles City, 
Ia., where hail fell on June 11, 1925, 
and the masses of ice were washed over 
a pasture where they covered an acre 
and a half to a depth of 2 to 4 feet. 
Thirteen days after this Iowa storm hail 
fell in Baltimore, until it blocked street 
cars at the intersection of Charles and 
Lanvale Streets and had to be hauled 
away by the truck load the following 
day. 

At Louisville, Ky., masses of ice 2 
to 3 inches in diameter fell on April 21, 
1929, and smashed from $60,000 to $70,- 
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000 worth of glass in greenhouses in 
and near the city, with a total loss of 
more than $100,000. The same day 
huge hailstones that measured 4 by 4 
by 6 inches fell in the vicinity of 
Tallulah, La. 

Dallas, was bombarded by hail on 
May 8, 1926, that injured scores of per- 
sons, killed horses and other animals, 
and left parts of the business section 
looking as though riddled by machine 
gun fire. Some chunks of ice fell in 
this storm that were 8 to 12 inches in 
circumference. 

Duluth and St. Louis are two other 
great cities that have been struck by 
violent hail. The Duluth storm oc- 
curred June 10, 1929, and the ground 
was fairly carpeted by hailstones vary- 
ing from marble size to as large as base- 
balls, according to the report of the 
local weather bureau official. One mass 
of ice that fell was reported to have 
measured 3 by 4 by 5 inches and 
weighed 12 ounces. The St. Louis hail 
fell on May 28, 1917, smashing windows 
and automobile tops and even injuring 
people, 17 of whom had to be treated 
at hospitals. The loss in East St. Louis 
was placed at $760,000. The total loss 
could not be estimated. 

Colorado hail losses have accounted 
for great damage to growing crops. 


One, especially, that struck July 13, 
1927, in Weld county, covered an area 
of 150 square miles. Wheat, almost 


ready for harvest, sustained enormous 
damage. Thousands of acres of beans, 
with a value of $400,000, were so badly 
damaged that very little could be saved. 
Sugar beets were destroyed and potato 
vines shredded. The loss of the storm 
was estimated all the way from $500,000 
to $1,500,000. 

On Aug. 16, 1931, hail fell so deep in 
Denver that it had to be shoveled from 
sidewalks and streets like snow. This 
particular storm also reached Fort 
Lupton and Hudson, Col., with a total 
loss of $151,500. 


— 


Tornado That Hit 
U. of Missouri Is 
Reported by Dean 





The dean of the college of engineer- 
ing of the University of Missouri at 
Columbia, E. J. McCaustland, in the 
“Engineering News Record” describes 
the effect of a small tornado which 
damaged three of the university build- 
ings. “There is apparently nothing un- 
usual in the effects,’ Mr. McCaustland 
stated, “except that the tornado hap- 
pened to strike a group of buildings in 
a way to do considerable damage not 
immediately obvious. Apparently this 
was due to the marked twisting effect 
of the tornado in its path and the fact 
that it happened to strike places that 
would yield rather easily to this type of 
force.” 

At 7 p. m., Sept. 21, 1931, Mr. Mc- 
Caustland relates, a thunder storm 
squall affected a local area about 1,000 
feet wide and possibly two miles long. 
No further damage was done in the 
track of this storm on its northeasterly 
course for a distance of ten miles, 
where, however, it again descended to 
the earth’s surface and destroyed a 
group of farm buildings, completely 
scattered several stacks of hay and 
killed a horse. 


Campus in Center of 
Width of the Storm Area 


The campus of the University of 
Missouri happened to lie exactly in the 
center of the apparent width of the 
storm area and about 500 feet from the 
point where the twister, coming from 
the southwest, first showed any indica- 
tions of its presence. Only three build- 
ings on the campus were damaged. The 
most serious single item was the com- 
plete twisting off of one corner of 
Swallow Hall, occupied by the geo- 
logical department. The opposite tower 

(CONTINUED ON NEXT PAGE) 














Hail General Agents for 1932 








ANDERSON & MASON 
Regina, Sask. 

City of New York, State Assurance, 

Equitable F. & M. and Maryland. 
BAKER INSURANCE AGENCY, 
Fargo, N. D. 

St. Paul Fire*& Marine for southern 
North Dakota; Maryland Fire for North 
Dakota. 

BELL, MITCHELL & SHIELDS, 
Regina, Sask. 


Agricultural and St. Paul F. & M. for 


Saskatchewan, 
BLACKETT INSURANCE AGENCY, 
Edmonton, Alta, 
Alliance, Pa., for Alberta. 
BLANCO & WENGE, 
Aberdeen, 8S. D., 
Megr., for St. Paul F. & M.; Mercury 
for S. D. 
EDWARD BROWN & SONS, 
San Francisco 
Globe & Rutgers, Agricultural and 
Hudson for Oregon, Washington, Idaho, 
Montana and Utah (handled by Spokane 
office), and southern California and 
Arizona (Los Angeles office). 
CAVANAUGH & CO., 
Omaha, Neb. 
Harmonia, Homestead, and Southern 
Fire for Kansas and Nebraska. 
JOHN M. COGLEY, INC., 
Sioux Falls, S. D. 

Maryland, Carolina and Homestead. 
PAUL COLSON AGENCY, 
Fremont, Neb. 

Hudson Underwriters for Nebraska. 












GILBERT KINGAN 
Manager 


HARTFORD, CONN. 


ED, P. COSGRIFF, 
Fargo, N. D. 
New Brunswick Fire for North Dakota. 
DALE & CO., 
Winnipeg, Man. 

St. Paul, F. & M. 

CRAVENS, DARGAN & CO., 
Houston, Tex. 

American Equitable, Camden Fire, New 
York Fire, Potomae and St. Paul Fire & 
Marine and Detroit F. & M., for Texas, 

JOHN E. DAWSON, 
Great Falls, Mont. 

Northwestern Fire & Marine and Twin 
City Fire for Montana. 

DAWSON INSURANCE AGENCY, 
Fargo, N. D. 

Providence Washington and East & 
West for North Dakota. 

WILL 8S. EBERLE, 
Oklahoma City 

Alliance for Oklahoma. 

ELLIS & MceKINNEY CO., 
Des Moines, Ia. 

Northwestern Fire & Marine and Twin 
City Fire for Iowa. 

ENCK & LINNELL, 
Minneapolis 

New England, and Michigan F. & M. 
for Minnesota. 

EQUITABLE SECURITIES CORP., 
Calgary, Can. 

World Fire & Marine for Alberta. 

Cc. 8. GUNN & CO., 
Winnipeg 
Mercury in Manitoba and Saskatche- 


northeast. 


destructive storms. 


self. 


However, you can prevent your clients from suffer- 
ing a financial loss by dependable windstorm insur- 
ance in these companies. 


Some desirable territory is still open for aggressive 
agents who desire to forge ahead. 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY LTD. OF LONDON 


ORIENT INSURANCE COMPANY 


OF HARTFORD 


LAW UNION and ROCK 
INSURANCE COMPANY LTD. OF LONDON 


SAFEGUARD INSURANCE COMPANY 


OF NEW YORK 


STANDARD MARINE INSURANCE COMPANY 


LTD. OF LIVERPOOL (FIRE DEPARTMENT) 


CHARLES E. DOX 
Manager Western Dept. 


CHICAGO, ILL. 


From Southwest 
to Northeast 


Tornadoes travel mostly from the southwest to the 
We might suggest that an individual 
run either northwest or southeast to avoid these 
By running fast enough and 
far enough and finding a hole or at least trying to 
dig one a person might be able to seek safety him- 


But his property can never be taken with him. It 
must be left to the ravages of the winds—destruc- 
tion and untold damage is certain. 
damage to property cannot be prevented. 





wan, and St. Paul Fire & Marine in Al- 
berta. 
HEDWALL-SUNDBERG CO., 
Minneapolis 

Hudson, Hudson Underwriters, West- 
chester Fire and Merchants of New York 
for Oklahoma, Kansas, Colorado, Ne- 
braska, Montana, North Dakota, South 
Dakota, Minnesota, Wisconsin, Illinois, 
Indiana, Missouri. 

HOLLISTER, DUX & HOLLISTER, 

Sioux Falls, 8. D. 

Alliance, Pa., and Country Fire. 
HORNIBROOK, WHITTEMORE & 
ALLAN, 

Calgary, Alta. 

Rochester Underwriters for Alberta 
and Saskatchewan and Equitable Fire & 
Marine for Alberta. 

A. J. LOVE & CO., 
Omaha, Neb. 
County Fire, Nebraska. 
w. C. LYLE, 
Omaha, Neb. y 
St. Paul Fire & Marine for Nebraska, 
K. T. MARTIN, 
Fort Worth, Tex. ; 

Northwestern Fire & Marine, Twin City 
Fire, Middlewest Fire Und. Agency and 
Fire Insurance Co. of Minn. 

H, B. MacDONALD CO., LTD., 
Calgary, Can. 

Great American for Alberta. 
MeCALLUM, HILL & CO., 
Regina, Can. 

3ee Hail and World F. & M. 

c. C. MeKNIGHT, 
Enid, Okla. : 

Carolina for Oklahoma and Georgia 
Home for Kansas. 


(CONTINUED ON NEXT PAGE) 































Windstorm 





WM. W. GILMORE 
Manager 


SAN FRANCISCO 
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Tornado That Hit U. of / 


Missouri Is Recalled 
(CONT’D FROM PRECEDING PAGE) 


on the same building shows the effect 
of a twisting action that loosened much 
of the face brick and cracked the wall 
in several places. The cracking of the 
wall and the internal damage under the 
removed tower exposed large collections 
of geological specimens to damage by 
rain. 

A large building near by, having a 
tower at least 200 feet high, was un- 
damaged except for the removal of large 
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areas of metal roofing and cornice, 
which were torn away and carried 300 
feet. On its flight this metal struck the 
roof of the law building and sheared off 
a considerable area of slate roofing, but 
did little other serious damage. 

The most interesting fact in connec- 
tion with the storm, according to Mr. 
McCaustland, was the removal! ofa finial 
and its support from the memorial 
tower, not disturbing in any way pieces 
of lumber and other rubbish lying along 
the base of the tower. 

The cost of repairing these buildings 
and replacing the damaged material is 
estimated at about $10,000. 

















storm. There was no 


hail 


insurance on this 


Once a valuable cotton crop which was left flattened after a severe 
hail 7 crop and 


therefore the owner lost his season's labor and expense. 


} Hail Insurance on Growing Crops 


Representing 


Northwestern Fire & Marine 
Insurance Company 
Minneapolis, Minn. 


Twin City Fire Insurance 


_ Company — 
Minneapolis, Minn. 


Middlewest Fire Under- 


writers Agency 
Minneapolis, Minn. 


FE are the pioneer hail specialists of 
Texas and have been in this business ex- 
clusively for more than 20 years. 


We represent nothing but first-class old line com- 
panies, and are prepared to give prompt and efficient 
service at all times. 
paid from our office. 


Losses promptly adjusted and 


Agents Wanted in Unoccupied Territory 


K. T. MARTIN & COMPANY 
GENERAL AGENTS 


First National Bank Bldg. 


Ft. Worth, Texas 


HAIL SPECIALISTS 
















SIOUX FALLS 


HAIL INSURANCE 


Hail General Agents for 
1932 Season Are Listed 


(CONT'D FROM PRECEDING PAGE) 


MILLER-STUDEBAKER AGENCY, 
Topeka, Kan, 
City of New York and Franklin for 
Kansas. 
MILLIGAN BROTHERS, 
Aberdeen, S. D. 
St. Paul Fire & Marine and Mercury 
for South Dakota. 
MORRISON 
Omaha, 
Globe & Rutgers for Iowa, Kansas, 
Nebraska and South Dakota. Carolina 
Fire and New Brunswick for Nebraska, 
Kansas, Colorado, South Dakota, Wyom- 
ing and lowa, 
NELSON-COOPER COMPANY, 
Grand Forks, N. D. 
General Agents, Massachusetts Fire & 
Marine for North Dakota. 
Ww. J. OTJEN, 
Enid, Okla. 
Security, Conn., and United States Fire 
for Texas and Oklahoma. 
REYNOLDS BROTHERS, 
Fremont, Neb. } 
Providence Washington and Security, 
Conn., for Nebraska. 


& CLARK, 
Neb. 


SHAW GENERAL AGENCY, 
MePherson, Kan, : 
Security, Conn., New Haven Under- 


writers and United States Fire for Kan- 
Security and United States Fire for 
Oklahoma, 
HARRY CC, UPSHER & CO., 
Oklahoma City 
National Security Fire for western and 
northwestern Oklahoma, 


Sas. 


VAN ARSDALE-OSBORNE, 
Wichita, Kan. 
St. Paul Fire & Marine for Kansas 
and Oklahoma. 
WALSH-HERBERG-LARSON CO., 
Minneapolis, Minn. 
General agents National Security Fire 
for Minnesota. 
H. A. WELD CO., 
Billings, Mont. 
Merchants Fire of New York for Mon- 
tana, 
FLOYD WEST & CO., 
Dallas, Tex, 
Providence Washington, Mercury and 


lincoln Fire for Texas. 
WILDER GENERAL AGENCY, 

Grand Forks, N. D. 
Paul Fire & Marine for 


St. northern 


North 


Dakota, 
J. PIERCE WOLFE, 
Moorhead, Minn, 
Security, Conn., and East & West, for 
Dakota 


Minnesota, North and South 


Dakota, 





Capital Fire. 
Kk. M. ZUEL & CO., 
Mankato, Minn, 


New Brunswick Fire. 


Factory Mutual Wind Losses 
Strong Selling Argument 


(CONTINUED FROM PAGE 45) 


there were 366 windstorm losses involv- 
ing roof covering, amounting to $162,- 
143; 76 corrugated-iron roofs or siding, 
amounting to $20,124; 48 steel stacks, 





D. P. LEMEN, President 





Writes of Problems in 


the Hail Line Today 











JACOB NELSON 
Manager hail department American Fore 
companies 


amounting to $20,043, and seven cranes 
amounting to $30,762. Because of lack 


of roof anchorage there were 56 losses 
amounting to $231,233. Losses from 
other factors, wherein the damage was 
declared to be largely unpreventable, 
amounted to $265,591. To recapitulate, 
there were 966 losses, amounting to 
$729,896. 


Extent of Mutual Loss 
Good Selling Argument 


The extent of the loss suffered by the 
factory mutual companies should provide 
agents with good arguments for selling 
windstorm coverage on modern buildings 
in cities. The factory mutual companies 
cover only the best risks. Unless their 
recommendations are carried out, the 
business is not written or if it has been 
written it is canceled. Therefore, if 
structures which they insure suffer more 
than three-quarters of a million dollar 
wind loss in three years, there is every 
reason for the proprietor of a building 
of modern construction to be protected, 
although his plant is insured through 
regular channels and not through the 
Factory Association or some other syn- 
dicate for writing special risks wherein 
windstorm coverage is now automatic- 
ally included. 





QUEEN CITY FIRE INS. CO. 


SOUTH DAKOTA 


TWENTY-SEVEN YEARS UNEXCELLED SERVICE 




















DEAN SCHEDULE COURSE 


UP-TO-DATE EDITION) 


A Selling Aid to Agents for Fifteen Years 


«» 


You Receive These 


Nineteen Lessons 

1. Origin of Fire Insurance 
and Schedule Rating. 

. Development of Prin- 
cipal Factors of Hazard 
in the Modern Schedule. 
3. Effects of Competition 

and Necessity of Meas- 
urement. 
4. Relativity in General. 
5. Details of Application. 
6. Public Fire Protection. 
7. The Basis Rate. 
8. Structure. 
9. Structure—Continued. 

10. Structural Credits. 

11. Occupancy. 

12. Occupancy—Continued. 

13. Occupancy—Continued. 

14. Exposures. 

15. Exposures 


bo 





Continued. 
16. Exposures—Continued. 
17. Exposures—Continued. 
18. Exposures—Continued. 
19. Schedule Improvements. 


You do not need a copy 
of the schedule itself to 
study this course. The 
course is complete in itself 
and without a copy of the 
schedule will give you an 
understanding of the prin- 
ciplesand methods of 
application. 


Where Dean Schedule 
Is Used 


Ark., Colo., Conn., Ill., Ind., Ia, 


Kan., Ky., Mass., Mich., Minn., 
Mo., Neb., N. H., N. M., N. D., 


« >» 


Create Contidence—Hold Old Business— 
Get New Business—By Equipping Yourself 


|\—To Answer These and a Hundred Other Questions 


Upon what part of the rate are credits for superior 
construction applied? 


Name two or three devices which may be classed under 
protection features for which credit is given? 

Why do contents usually rate higher than buildings ? 

What has floor location to do with the rate on con- 
tents? 

What is meant by damageability ? 

What are the five principal classes of construction un- 
der which buildings are divided in the general exposure 
tables? 

Don’t let any of these questions scare you. One of the 
great difficulties about the Dean Schedule is that everybody 
has talked about it as being such a terribly complicated and 
difficult thing to understand that everybody is afraid even 
to look at it. The fact is that any man with a normal 
amount of intelligence who will spend a few hours in con- 
centrated study can master the general principles and 
methods of application of this schedule. It has been done 
by hundreds of other agents. It can be done by you. 


I—To Do These Things 


1. To analyze a rate make up understandingly and in 
telligently. 

2. To deal with your client in rating matters with 
constructive suggestions. 

3. To anticipate competitive attack by making first 
the suggestion that binds the client to his agent. 

4. To get new business on the basis of service and 
confidence. 

5. To become recognized as the insurance authority of 
your community. 


USE THIS ORDER FORM TODAY 


Date 
THE NATIONAL UNDERWRITER COMPANY, 
420 E. Fourth St., Cincinnati, Ohio. 


«» 


WHAT USERS SAY 


“I have sent in the last of 
my correspondence course and 
vould like to take the oppor- 
tunity of thanking you for the 
knowledge I have obtained 
through the study of this Anal- 
ytical System. Your course is 
very instructive and yet easy to 
learn and it has helped me ob- 
tain several large lines through 
the knowledge I could use.” 

HELEN SHIREY, 


rhe Ricaby-W ood-Rowland 
Co Toledo, Ohio. 


‘This concludes the course 
and in closing | wish to express 
my satisfaction for the inform- 
ation contained therein. It is 
the most instructive course it 
has ever been my privilege to 
study and is worth many times 
to me the price | paid for it.” 
lames H. Reeco, Chicago, Ills. 


Gentlemen—! want this Dean Course. | enclose $5.00 and will pay $5.00 a month for the next three months. 


| am to be furnished the complete Series of lessons and quiz for each lesson; and my written answers are to be carefully 
gone over by you, corrected and definite suggestions are to be given me for the improvement of myself in my selling of 


Ohio, Okla., S. D., Tenn., Vt., Insurance. 
W. Va., Wis., Wyo. 
Name 
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Title (Special, District Agent, Local Agent, etc.) 
Street Address 


City and State 
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THE HOME'’S REPUTATION 


SPELLS — BL! TY 


T. be of real value to the policyholder and 
the local agent— The Home of New York” 


has for over seventy-nine years provided unin- 
terrupted insurance protection of unquestioned 
dependability. » The Home Insurance Company 
of New York has always been a pioneer in de- 
veloping improved methods of underwriting and 
has always supported any movement which will 
make for better conditions in the insurance busi- 
ness. » Through careful and conservative under- 


writing, sound and judicious management, The 





Home has always been able to promptly and 
Fairly discharge all obligations occurring under its 
policies. Its strong financial position guarantees 


the continuance of its thorough dependability. 


THE HOME <omeaxy NEW YORK 


CASH CAPITAL $24,000,000 WILFRED KURTH, President 
59 MAIDEN LANE 
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American Automobile Insurance Co. 
American Automobile Fire Insurance Co. 
St. Louis 





Maintain a specialized service on a nation-wide 
scale through a network of General, Regional 
and Local agents throughout the United States 
and Canada and Branch Offices located in the 


following: cities: 


Boston Milwaukee 
Chicago New York 
Columbus Philadelphia 
Detroit San Francisco 
Indianapolis St. Louis 

Los Angeles Seattle 











AUTOMOBILE INSURANCE 
LIREMAN’S FUND GROU 


Fireman's “Fund Insurance Company 
Home Dire & Marine Insurance Company 
Occidental Insurance Company 
Fireman's “Fund Indemnity Company 
Occidental Indemnity Company 


New York - Chicago - SAN FRANCISCO . Boston - Atlanta 


The Fireman's Fund 
was the first American 
Company to write 
Lcediabbile Peritreteras 
on a nationwide scale. 
Year after year it 
has occupied a front 
rebel am elerstereley 
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The London & Lancashire Insurance Company, Ltd. 
London @ Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 


Orient Insurance Company 
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y The most convincing 
Departmental Offices at proof of the quality of 
Hartford, New York, our Automobile Service 


Chicago and San Francisco is the testimony of local 


agents familiar with 
it— Ask them. 
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The Manual—4\4x9 inches containing speci- 
men forms and full information easily fits 
in your pocket. This simple, practical plan 
was prepared after years of research em- 
bracing the financing of thousands of 
policies. 


We gratefully acknowledge the cooperation 
and assistance given us by many insurance 
companies and agents in the standardization 
of the forms contained in this Manual. 


a MAIL THIS COUPON NOW-—----- 


First Bancredit Corp. 
120 S. LaSalle St., Chicago 


Under no obligation to me please send a copy of your new 
MANUAL on Financing Insurance Premiums. 


lam 
financing my premiums now 
} Lam not 


Name 
Address 


City ... State 


the first complete 


MANUAL 


of FINANCING INSURANCE PREMIUMS 


by “The Pioneer of Insurance Financing” 


It tells in a short, concise manner the whole story of financing insurance: 
premiums using the new standardized forms. Send today for your copy. 
Use the coupon below. 


SIMPLE - - - 
EFFECTIVE - - - 
MODERN - - - 


The Manual is complete with Standard Forms as 
approved by many insurance companies and agents. 


The Manual contains 


new approved methods of procedure 


detailed complete instructions covering every phase of insurance 
financing 


Standard forms including the simplified contracts 
Rate charts 

Mortgagees receipt 

Notice to company (by assured) 


The new plan 


Eliminates powers of attorney covering each policy 
Eliminates premium finance agreement endorsement on each policy 
Eliminates acknowledgment of signature before notary public 


AGENTS 


Whether you have or have not financed insurance premiums you will want 
a copy of this MANUAL which is sent without obligation on request to 
any responsible insurance agent. Mail the coupon today! 


First Bancredit Corporation 


"The Pioneer of Insurance Financing” 


120 South LaSalle Street 
CHICAGO 
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Hf decrease in automobile 

was checked in 1931, g 

only 3.4 percent, compared with 7 

percent in 1930. The automobile pre- 
miums written by all classes of carriers totaled 
$475,200,000 in 1931, compared with $492,000,- 
000 in 1930 and $530,000,000 in 1929. 

The stock casualty companies fared the best, 
writing $266,373,416 in premiums in 1931, a 
gain of .9 percent. The stock fire companies 
showed a 10 percent decrease, with a total of 
$96,290,159. The full coverage companies fell 
off 20 percent, with a $27,891,017 premium 
total. The mutuals wrote $62,007,191 in auto- 
mobile premiums, a decrease of 4.4 percent; 
while the reciprocals and Lloyds premiums 
totaled $22,858,068, or a decrease of 5.7 percent. 


premiums 
the decline being 


I the grand total the stock casualty car- 
O riers wrote 56 percent, compared with 
50.8 percent in 1930. Stock fire companies 
wrote 20 percent of the grand total in 1931 and 

23.1 percent in 1930. 1. mutuals wrote 13 
percent, compared with 12.2 percent last year. 
The full coverage companies went down from 
8.1 percent in 1930 to 6 percent in 1931 and the 
reciprocals from 5.8 percent 
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with $27,941,338 in premiums, compared with 
$28,408,772 in 1930. The Aetna Life fleet is 
second with $18,083,127, a decrease of $171,- 
629. The Liverpool & London & Globe group 
was third, Hartford companies fourth and the 
Kmployers group fifth. 


HE General Exchange led stock fire com- 

panies with a $11,942,326 total, a gain of 
$2,188,502 over 1930, compared with a decrease 
of $1,527,667 in 1930. The Home of New York 
was second with $4,975,288 in premiums, a 
decrease of $1,820,056 and the National Union 
third, with $3,207,958 in premiums, a decrease 
of nearly $2,000,000. The American Automo- 
bile Fire, the Fireman’s Fund and the National 
of Connecticut, the Hartford, Aetna, St. Paul 
Fire & Marine and Globe & Rutgers were the 
remaining companies in the big ten of auto- 
mobile leaders. 


HE Travelers led the stock casualty com- 
panies with $17,982,503 in premiums, a 
slight decrease of $10,930. The Hartford Acci- 
dent came second with $11,628,723, an increase 
of $60,551. The United States Fidelity & 


a 
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Guaranty, the Employers Liability and the 
lidelity & Casualty were all in the $10,000,000 
class, the latter making a $505,000 gain. The 
General Accident and Aetna Casualty wrote 
$9,000,000 in premiums and the Maryland 
Casualty and the Travelers Indemnity were in 
the $8,000,000 class followed by the Aetna Life 
with $7,660,575. 


Mutual Casualty led 

the cooperative companies in premiums 
for 1931 with $10,290,801, followed by the 
State Farm Mutual of Illinois with $7,123,623 
and the Liberty Mutual with $5,085,724. <A 
number of the cooperatives showed substantial 
gains in premiums: The Lumbermen’s Mu- 
tual Casualty increased $1,3¢ 434 »; the State 
Farm Mutual, $158,472; the Liberty Mutual, 
$705,091; and the Hardware Mutual $317,546. 


HE Lumbermen’s 


ANADIAN automobile premiums totaled 
$16,927,103 in 1931 compared with $18.- 
260,176 in 1930. The 
55 percent in 1930 to 


loss ratio went up from 
57.8 percent in 1931, the 





in 1930 to 5 percent in 1931. 

The loss ratios which shot 
upward in 1930 continued 
about the same with the ex- 
ception of stock fire com- 
panies and reciprocals. The 
former showed an increase 
of over 4 percent from 54.3 
percent in 1930 to 58.7 per- 
cent in 1931, while the 
procals ratio went up from 
45.9 percent in 1930 to 49.5 


Years. 


reci- 


Total Annual Volume of Automobile 
Insurance Premiums Written by All 
Classes of Carriers for the Last Ten 


























percent. The stock casualty 
ratio was 50.5 percent, up 1 
percent, and mutuals, 41.4 
percent and the full coverage 
and specialty companies 
52.1 percent. 
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still de- pe avi 
cidedly ahead of the other ai . 
large groups in the field 


1931 losses being $9,727,748 and in 1930, $10,- 
043,063. The leading au tomobile writing car 
riers in Canada are: The 
Employers’ Liability — 
— $607,279, American Auto 
a bile $570,459, and inclialads 
550 - . . S259 OA 
of Canada General $562,794. 
500 
ee EGISTRATION of 
motor vehicles for the 
400 first time in the United 
States showed a decline las 
50 rs he 
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cars and commercial ve ; 
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™ in 1930 and 26,115,031 
200 193] 
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’ the Unite States suftere i 
100 27.5 percent decline in 1931 
under 193 The 1931 sales 
amounted to 1,908,141 and 
the 1930 sales to 2,625,979 
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The only place where an 
increase in sales was re- 
- ; 
3 ported in 1931 was the Dis- 
trict of Columbia. 
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Auto Compensation 


Fallacies 






| OR several years 
| F in many of the 
state legislatures 
bills have been filed for 
compulsory automobile 
compensation insur- 
ance, 

Such bills, although 
differing in their de- 
tails, in general have 
provided for the aban- 
donment of a system 
based on liability for 
fault and have provided 
for a plan of compen- 
sation with limited lia- 
bility and without re- 
gard to fault, eliminat- 
ing the use of the prin- 
ciple of negligence, 
workmen’s compensation 


GAY GLEASON 


analogous to that of the 
laws. 
A compulsory automobile compensation insurance 
law has been tried nowhere. In my opinion it would 
prove to be much worse than the compulsory auto- 
mobile liability law in Massachusetts. Its propo- 
nents argue in brief that workmen’s compensation 
laws have been a success and that the same reasons 
which brought about workmen’s compensation laws 
exist in favor of automobile compensation laws. 


Compensation Acts Were 
Passed for Two Reasons 
Let us see if this is so. Workmen’s compensation 

acts were passed chiefly for two reasons: 

(1) Both before and after the passage of em- 
ployers’ liability acts an injured workmen, because 
of the many defences which the employer had, had 
vreat difficulty in recovering a judgment. The in- 
troduction of modern agencies, especially steam and 
electricity and the employment of workmen in large 
masses, made the danger of serious harm at first 
much greater than under the old methods of industry 
and the right of recovery became increasingly diffi- 
cult. Certainly, the fel- 
low-servant rule and 
many features of the em- 
ployers’ liability acts 
were unfair to the work- 
Man 

(2) It was 
lieved that society as a 
whole should share the 
loss of industrial acci- 
dents and that the bur- 
den should be placed pri- 
marily upon the = em- 
ployer who in_ theory 
could add the cost to the 
price of his product and 

» distribute the loss 
umong those of the com- 
munity who patronized 
his business, the theory 
being that the consumer 
hould bear as a part of 
the cost of the article 
which he used all the 
loss which its manufac- 
ture entailed, including 
the destruction and im- 
pairment of human ma- 


also. be- 





chinery as well as the 
destruction and impair- 
ment of other instru- 


ments of manufacture. 
The first of these rea- 

sons was by far the more 

important and if the em- 





Exposed 


By GAY GLEASON 


General Counsel for the Employers Group; Law Partner of E. C. Stone, 
U. S. Manager Employers Group 


ployes had been relieved from the operation of the 
three special defences—fellow-servant rule, voluntary 
assumption of risk, contributory negligence—by 
means of which employers often succeeded in defeat- 
ing suits brought by the workmen, it is probable that 
we never should have had either employers’ liability 
acts or workmen’s compensation acts. 

Workmen’s compensation acts stand outside the 
law of torts altogether. They rest upon a contract- 
ual liability ‘arising out of the contract of employ- 
ment. 

These two principal motives which dominated 
those who favored the passage of workmen’s com- 
pensation acts should not exist in relation to motor 
vehicle accidents. It is certainly a fact that persons 
who are injured by automobiles are most fairly 
treated at the hands of courts and juries. This is 
true, although the great majority of automobile cases, 
in which there is liability, is settled without suit and 
although generally speaking, the cases which go to 
suit are cases of no liability, or doubtful liability or 
of serious injury. Therefore, the just criticism which 
employes had of their treatment in the courts in 
actions against their employers does not apply to per- 
sons injured by automobiles. If it is felt that persons 
injured by automobiles in their suits to recover dam- 
ages should have their paths made easier, although 
to me it would seem unwise, the rule of comparative 
negligence can be adopted as has been done in some 
states or tne defence of contributory negligence could 
be abolished. These cases should be kept in the 
courts. Enough judicial procedure has been sent to 
administrative commissions. 

It is true that many persons who have been in- 
jured by automobiles do not obtain judgments either 
because they were careless or because the defend- 
ant was not negligent. This is as it should be. Thus, 
many persons who are injured are not compensated 
for their lost time and for their medical expenses. 
Sut until such time, which I believe should never 
come, aS we are ready to provide a compensation law 
for everyone who is injured, whether by automobile, 
elevator, because of snow and ice, in fact as a result 
of any kind of an accident, there is no reason to 





The extent of damage automobiles can do to property is well illustrated 
here. The car which did the damage was struck by another and thrown 
across the sidewalk into a Philadelphia drug store, the driver being killed. A 
supporting pillar was smashed and the roof crashed in.—Acme Photo. 





This St. Louis automobile was caught between 
two street cars and badly smashed, but the 
driver was pulled out through the roof with only 
minor injuries.—Keystone View. 


single out automobile accidents as the basis for a 
compensation plan. A person who is injured or killed 
by an elevator or who is accidentally drowned or his 
dependents need compensation just as much as an 
automobile victim, The fact that more persons are 
injured by automobiles than by elevators is no rea- 
son for applying a compensation plan to automobiles. 

Under workmen’s compensation acts in some cases 
the employer compensates the employe for harm due 
to pure accident in carrying on the business. This 
obligation, however, is limited to employes who are 
a part of the undertaking and is, of course, founded 
upon the contractual relationship. It has never been 
seriously contended that an outsider not participat- 
ing in the carrying on of the business had an equal 
right to that of the workman to compensation if the 
outsider was damaged by pure accident in the carry- 
ing on of the business. Yet, such is now the conten- 
tion of the proponents of compulsory automobile 
compensation. If a chauffeur is injured upon the 
highway while driving an automobile truck for his 
employer, he now is entitled to workmen’s compen- 
sation. If this truck strikes a pedestrian, this pedes- 
trian would be entitled to similar compensation under 
an automobile compensation law. But, if a pedes- 
trian is struck by a brick which has fallen from the 
building of this employer such pedestrian is not en- 
titled to compensation. 


Logically Should Extend 
Scheme to All Injuries 


If we are going to extend the principle of com- 
pensation to injured persons who are outsiders or 
who have no relationship to the person causing the 
injury, which I see no reason for doing, it should 
be extended to every kind of injury. 

Because of the relation of employer and employe, 
employers have been able to encourage and have in- 
sisted upon encouraging carefulness thus working 
for the prevention of accidents. They have been able 
to have immediate knowledge in most cases of the 
accidents, to see that proper medical attention was 
given, to follow up the cases and they have been in- 
terested in restoring the injured workman to indus- 
try and, further, have been in a position to furnish 
employment. For these reasons, and chiefly for these 
reasons, it may be said that the workmen's compen- 
sation acts have been successful. 

No one or few of these conditions 
under an automobile compensation law. 

We know how the Massachusetts compulsory auto- 
mobile liability act has made the public claim-minded, 
has tended to increase accidents and has, therefore, 
increased the cost of insurance. A compulsory com- 
pensation law, which in addition would eliminate 
negligence as a basis of liability, would not only 
increase unwarranted claims but would further en- 
courage carelessness. Not only would there be pres- 

(CONTINUED ON PAGE 22) 
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omprehensive Policy 


Good Will Builder 


By C. M. Campbell 


Assistant Secretary, North America 


HE recent introduction by the National Auto- 

mobile Underwriters Association of the compre- 

hensive automobile policy with its up-to-date 
sales method and modern style of coverage marks an 
advent of outstanding importance to the insuring pub- 
lic, agents and companies. Naturally, its rather radi- 
cal departure from customary practice has given rise 
to considerable discussion as to its merits and sal- 
ability. In general, however, the sound principle 
which it enunciates has been enthusiastically endorsed 
by all who have taken the time to study it. Its popu- 
larity is bound to grow as it becomes more thoroughly 
understood, 

In common with the constant development of the 
automobile by the manufacturers and its amazing 
growth in general use, the insurance companies have 
found it necessary continually to expand the protec- 
tion of the policy to embrace the wide variety of 
causes of substantial loss or damage to which experi- 
ence has shown the automobile to be peculiarly sub- 
ject. This has resulted in the present elaborate listing 
of separate perils, each one carefully defined and sold 
at a separate premium. In this respect an analogy 
may be properly drawn with the earlier methods of 
selling automobiles when it was necessary for the 
buyer separately to purchase the body, top and other 
important accessories, which retarded sales and _ in- 
creased the cost. The automotive industry long since 
discarded that unsound 
sales method and now 
offers the buyer a choice 
of several models but 
each car is completely 
equipped and sold at a 
flat price. This com- 
parison will illustrate 
the fundamental differ- 
ence between the com- 
prehensive policy and 
the standard form as re- 
gards both coverage and 
selling methods. 


All Gaps in Coverage 
Bridged by the Policy 


Why is it termed a 
“comprehensive” policy? 

It covers, clearly and 
concisely, all insurable 
causes of loss of or 
damage to the assured’s 
own car, without tech- 
nical definition of sep- 
arate hazards. And it 
goes beyond that. It 
bridges all gaps in cov- 
erage and, in addition, 
protects against perils 
not defined in policies 
covering specific causes, 
thus giving broader pro- 
tection than is otherwise 
obtainable. 

What are some of the 
principal hazards _ in- 
sured against? 

Fire, theft, collision, 
upset, windstorm, ex- 
plosion and flood, as 
well as the many other 
causes of serious loss or 
damage not falling under any of those classifications. 
It excludes only those items which are generally 
recognized as up-keep. 

How can such broad protection be sold on an eco- 
nomical basis? 

By means of a choice of “deductibles” to fit the 
requirements of the individual car owner, eliminating 
claims for trifling amounts which the more respon- 
sible owner is willing to assume. While it can be 
written on a non-deductible basis, this is not as eco- 
nomical. 

What are the deductibles? 

Either $25, $50 or $100, as selected; 
deductible, the lower the premium. 

Will the deductible chosen apply to any kind of 
loss or damage? 


insurance family. 


cently deceased, 
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the larger the 


Campbell, who writes in- 
structively about the new compre- 
hensive automobile policy, has 
been connected with the North 
America for more than 27 years. 
He started in the marine depart- 
ment and later his work was ex- 
panded to include new business 
and advertising. During the past 
14 years he has been engaged in 
the automobile department. 
was closely identified with the old 
Eastern Automobile Underwriters 
Conference and is now active in 
the National Automobile Under- 
writers Association, being chair- 
man of the eastern branch ad- 
visory committee and a member 
of the board of directors. 

Mr. Campbell comes from an 
His father was 
connected with the Girard more 
than 50 years and a brother, re- 
conducted a 
large general agency in Phila- 


Yes; which simply means that the assured agrees 
to stand that amount of each loss; above that, the 
company pays for any loss or damage, up to the 
actual cash value of the car. 

Is there any disadvantage to the insured in this 
polic y? 

There is none, except for the type of motorist who 
habitually makes small claims for loss or damage. 
The elimination of these petty claims, which are dis- 
proportionately expensive for the company to handle, 
enables the company to give the holder of a compre- 
hensive policy the broadest possible protection against 
serious loss, at an economical cost. 

For what class of motorist is this policy designed? 

lor the more careful and responsible type of car 
owner who is seeking complete protection against 
serious loss from any and all insurable causes. It is 
not for the one who wants his insurance company to 
reimburse him for those trifling losses which are prac- 
tically maintenance costs. 

Will the comprehensive policy cover 
insurance requirements? 

All excepting public liability and property damage, 
which apply, not to loss of or damage to the assured’s 
own automobile, but to personal injury or property 
damage done by his automobile. 

Contrast the coverage and selling method of the 
comprehensive policy with that of the 
regular standard policy. It has long 
been apparent that in selling auto- 
mobile insurance on a piece-meal basis 
(separate perils) the agent has been 
obliged to follow the line of greatest 
resistance from every sales point of 
view and in addition has thereby edu- 
cated the car owner to a selection of 
separate risks based usually upon 
premium cost rather than the hazard 
actually involved. 

Contrasts Sales Methods 

Under the Two Systems 


all automobile 


Moreover, the very method of build- 
ing up the premium has definitely 
handicapped the agent in selling 
He broader coverage and the differing 
conditions applying to each individ- 
ual peril have served to confuse the 
policy holder and led to altogether 
too many disagreeable and expensive 
misunderstandings. The experience 
of the average agent bears ample tes- 
timony to this. A majority of the 
policies today are written to cover 
fire and theft. Few agents have suc- 
ceeded in selling collision insurance 
to any appreciable extent, despite the 
fact that it represents the greatest 
risk in driving an automobile. Gen- 
erally, it is bought, not sold and is 
carried by the owner who feels that 
his own experience requires it, with 
the result that this big market is 
still untapped; that the selection is 
against the insurance company; and 
that the premium for that coverage is 
therefore higher than it otherwise 
would be. 

In approaching the assured offer- 
ing the regular standard policy, the 
average agent first quotes the coverage for public 
liability and property damage and then suggests fire 
and theft but hesitatingly speaks of collision. This 
procedure places entirely upon the shoulders of the 
agent the responsibility for the character of coverage 
sold to the car owner, who all too frequently mis- 
understands the protection that he has bought. Even 
if the agent sold him every one of the perils avail- 
able, which is a feat that is rarely accomplished, the 
agent still could not confidently assure the car owner 
that he is fully protected. Over a period of years 
the insurance companies have collected a substantial 
file of border line cases, which technically were not 
covered under any of the defined perils of the stan- 
dard policy. Some of them were paid where there 
was merit to the contention that there was no other 





way of protecting 
the assured and 
that both the agent 
and the assured 
understood that 
the car was fully 
covered. Many 
others unfor- 
tunately were de- 
clined by the in- 
surance com- 
panies, to the dis- 
comfiture of the 
agent and the dis- 
gust of the policy- 
holder. 

Under the com- 
prehensive policy, 





C. M. CAMPBELL 


the method of selling is reversed and is decidedly 


more logical. It eliminates sales resistance and en- 
ables the agent to first offer the assured complete 
protection from any insurable cause of loss or damage 
to his car and transfers to the car owner the respon- 
sibility of selecting the optional comprehensive form 
which best suits his requirements; or, if the owner 
wishes still further to limit the protection against 
only certain specified perils, he can then choose from 
those available under the standard form. 

Let the agent make this simple test to convince 
himself of the merits and salability of the compre- 
hensive policy. Offer it to the buyer of a new car 
who previously carried only fire and theft. Stress its 
blanket coverage against loss from practically any 
cause and the economy in premium through the choice 
of a suitable deductible. The agent will find that this 
very method of presentation will enable him to sell 
complete coverage to many owners who previously 
bought only fire and theft. In doing this the agent 
is not only increasing his own premium income but 
is better serving the interests of the car owner. 

Generally speaking, the better class of car owner 
would prefer to buy protection from all insurable 
causes of loss, even on a substantial deductible basis, 
rather than full recovery for only a few specified 
perils. This fact can also be illustrated very readily 
with slight sales effort and will demonstrate the sal- 
ability of the comprehensive policy on other than new 
cars. 

One of the features of the comprehensive policy 
that seems to have occasioned the greatest discussion 
is the application of the deductible to every loss, 
which reverses the usual procedure under the standard 
policy, where in general all losses except collision are 
recoverable in full. The question is frequently asked 
why it is not possible to have the deductible apply 
only, for instance, to collision, as is now the case 
and have all other losses recoverable in full. 

There are two important objections to this. First, 
the comprehensive policy has no defined perils, which 
obviously is to the advantage of the assured and to 
make the deductible apply only to certain causes of 
loss would again require a definition of perils, which 
would defeat the advantages of the comprehensive 
policy and again create gaps in coverage. Second, the 
careful owner does not find himself susceptible to 
frequency of small loss by either fire or theft and 
the serious loss is his greatest concern. In this re 
spect, therefore, the application of the deductible tends 
to remove part of the tax from this better class of 
owner, which has heretofore been charged to take 
care of the multiplicity of these small fire and theft 
claims presented by the less careful individual. The 
deductible then enables the very type of owner that 
agents are most anxious to cultivate commensurately 
to lower his own insurance cost and to apply this 
saving to the purchase of more complete protection 
from all causes of serious loss. 

Finance companies were quick to recognize the 
peculiar suitability of the comprehensive policy to 
their requirements. It not only gives the finance 
company better protection and is more satisfactory 
security to the bank re-discounting such notes but 
from the standpoint of the buyer, having himself 
protection against all serious causes of loss, there is 
not: the same incentive for abandonment of the car 
to the finance company, which all too frequently hap 

(CONTINUED ON PAGE 27) 
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Pacific Coast Manager, Hartford Fire Group 


| r will be the writer's effort to confine himself 
first, to some observations on competitive condi- 

tions on the Pacific Coast which have brought 
about the present unsatisfactory situation of auto- 
mobile insurance in that territory, and second, in a 
more general way to the developments in automobile 
insurance which tend to bring together the fire and 
casualty portions of that business. An attempt will 
be made to show that these two subjects are not 
unrelated. The automobile situation will be treated 
as a whole without distinction as between business 
of fire insurance companies and that of casualty 
companies, 

The member companies of the National Associa- 
tion of Automobile Underwriters and National Bu- 
reau of Casualty & Surety Underwriters wrote in 
the United States in 1930 a very much smaller per- 
centage of the total automobile business written by 
all carriers than was produced in fire insurance by 
the standard fire insurance companies, and in other 
jines of casualty insurance by the standard casualty 
companies. The percentage of automobile insur- 
ance produced by the fire insurance companies was 
only about 53 percent of the total volume of those 
classes written by all carriers. The casualty com- 
panies belonging to the National bureau produced 
only about 50 percent of the total volume of auto- 
mobile insurance written by all casualty carriers. 

The automobile field has been so attractive to the 
snipers because of its pyramiding volume for years 
past; because of its profit in the earlier years; and 
also because the units of exposure are comparatively 
nominal. There 
may be added as a 
factor in this 


con- 
nection the intense 
personal interest 


which the owner of 
an automobile 
in that property, 
frequently greater 
than he has in any 


other of his posses- 


has 


sions, not even ex- 
cepting his home. 
This has made him 
easily approachable 


on the subject of 
automobile insur- 
ance. Also the 


manufacturers and 
the dealers in the 
automobile busi- 
ness have naturally 
desired to break 
down. everything 
which tends to pro- 
duce a sales resist- 


ance. This has not 
only had its influ- 
ence on rates, but 


Fire threatens loss to 
automobiles whether on 
the road or parked in a 
garage. The above shows 
the ruins of a Staten Island 
garage which was de- 
stroyed by fire and left the 
automobiles parked in it in 
a sad condition. The car 
on the righ* burst into 
flames when its driver 
missed a curve and landed 
in a rocky ravine. 


it has created some 
comparatively new 
forms of coverage 
which flourish on 
the Pacific Coast, 
called in general 
the vendors’ cover- 
age, the experience 
on which has been 
far from favorable. 
These _ coverages 
result in protecting 
the automobile 
dealer or the fi- 
nancing company 
insured at least 
100 percent. 

It is the writer's 
thought that re- 
forms in the auto- 
mobile insurance 
business and_ the 
future development 
of that business 


—Acme and Underwood & 
Underwood Photos. 


must be predicated, in part at least, upon the situa- 
tion which exists today where the standard com- 
panies are receiving not much over one-half of the 
total business available. And the cure is not to be 
found by cutting rates below the profit line. 

The Pacific Coast situation in particular, and 
California more particularly, with over two million 
automobiles in use throughout the year, is the most 
striking example of what this situation has devel- 
oped. In a vain effort to increase the volume by 
meeting cut-rate stock and participating writers’ com- 
petition, the rates out here in some of the classes 
have been reduced to far below the profit line. The 
California figures for 1931 just available show that 
non-affiliated companies and reciprocals (including 
the huge Automobile Club in Southern California and 
the A. A. A. in Northern California) accounted for 
all but about 45 percent of the automobile business 
written by fire carriers. The casualty companies 
members of the National bureau wrote only about 
53 percent of the entire automobile business in their 
lines, 

As an illustration of the lowness of automobile 
rates in California it may be noted that it costs more 
today to insure an automobile against liability and 
property damage hazards in the city of Hartford 
than it does in the city of Los Angeles where prob- 
ably close to one-half a million cars are domiciled, 
and where the conditions of traffic control and or- 
derly driving are much less favorable than in Hart- 
ford. Similarly, it costs more to insure a car in 
New Haven than it does in San Francisco where over 
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200,000 cars 
are domi- 
ciled and 
where the 
topography 
and traffic 
are less fa- 
vorab le 
than Los 
An geles. 
The rates 
for collision 
insurance 
in California, and even throughout the other Coast 
states, have been for the last seven years purely on 
a competitive basis and are absurdly low. 

In this connection it should be noted that there 
is a sharp divergence of opinion between fire and 
casualty underwriters with respect to analysis of 
underwriting experience. The fire underwriters, sup- 
ported as they are by a low loss ratio in fire and 
theft business, wish to consider as a whole the loss 
ratio of all the classes which they write—“across the 
board” as they say. Whereas the casualty under- 
writers think that each line which they write should 
stand on its own bottom. This is the dictum of the 
National bureau and is sound in theory. 

So here is the background: The percentage of auto- 
mobile writings by the standard companies to the 
whole being far below that of fire insurance itself 
and also of other casualty lines, the effort to cure 
this has concerned itself largely in reduction of rates 
and this effort, while perhaps more marked on the 
Pacific Coast than in other parts of the country, is 
still by no means confined to the Pacific Coast. 

Insurance companies are very largely influenced in 
their actions by the desires of their agents. This 
statement may cause a smile from you, agent reader. 
But it is nevertheless a fact. It is also a fact that 
on the Pacific Coast particularly, but also to a greater 
or less extent in other parts of the country, many 
agents who deal only with “regular” companies as 
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to their fire insurance and also as to their other 
casualty lines, are “irregular” in connection with 
automobile insurance. The companies have tem- 


porized with this situation and it is to a considerable 
extent reflected in the automobile rating schedules. 
Separation in one form or another has been put 
into effect practically nation-wide in the fire insur- 
ance business. But there is no separation in the 
business of automobile insurance. It is the writer's 
belief that a start must soon be made to bring about 
separation in automobile lines, not merely fire-wise, 
but casualty-wise as well. It may also be said in 
passing that separation must eventually be applied to 
the casualty business as a whole. On the Pacific 
Coast in particular where absolute separation as to 
fire business has been made effective, it is most 
common for agents of the best standing who handle 
only board fire insurance 
companies to be represent- 
ing also cut-rate automo- 
bile companies, both fire 
and casualty. In fact it is 
so common that no partic- 
ular stigma attaches to the 
agent so doing, nor even to 
the insurance companies 
which tolerate this custom. 
An enormous volume of 
automobile insurance of all 
kinds is thus being diverted 
into “irregular” channels, 
which is accompanied by a 
tendency as above noted of 
the “regular” companies to 


urge that the bars be let 
down rate-wise and form- 
wise. 


It is the writer’s opinion 
that separation must be the 
first cure attempted for this 
situation. At the same time 


we need be under no illu- 
(CONTINUED ON PAGE 19) 
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a8 te , | | Fimovs Fountain of Diana 
» by Carl Milles, renown sculptor, 
! in lobby of Michigan Square 
f nie Building, Chicago, in which is 
| <a ae ae located the Home Office of the 
~ _— igh ™ Illinois National Casualty Com- 
gee re pany. Agents and friends are 
he. . extended a cordial invitation to 
visit the Home Office at any 
munities ‘ime. 
Results count: 
you get Results with Illinois National Casualty automobile policies 
| for automobile insurance cient service throughout the country. Illi- 
: actually see automobile accidents or read nois and Indiana agents find our Chicago 
about them in their papers most every Home Office, three branch offices in Illinois 
day. Every accident or fatality vividly im- and two in Indiana, all strategically located, 
presses the need for full coverage auto- make Illinois National Casualty Service 
mobile insurance. easily available. 
| You will find our Full Coverage Policy If you want to save your clients money but 
| within the means of prospects. Our filed still give them sound stock company in- 
schedule of rates are lower, vet from an demnity you'll investigate the Illinois Na- 
underwriting standpoint they are safe and tional Casualty promptly. 
enable you to offer sound stock company in- 
demnity to your clients at rates they can TT 
afford to pay. The Illinois National Cas- 
ualty is a tested, strong stock company 
thoroughly experienced in writing automo- 
bile coverage which can be sold despite the 
times. We are backed by reinsurance 
treaties in companies with assets over 
$12,000,000.00. 
The fact that 809%—90%, of our policies re- 
y new is proof of their popularity. Our claim 
facilities assure policyholders prompt, effi- 
——ne 
va IPTORS T. H. REITER | C. H. BARR 
| BRANCH OFFICES rales cage santenieines 
| Springfield, Illinois Kankakee, Illinois Belleville, Illinois 
| 524 E. Capitol Ave. Arcade Bldg. Advocate Bldg. . 
Phone Capitol 133 Phone: 28 Phone: 740 Home Office 
| 540 N. Michigan Ave. 
South Bend, Indiana Peru, Indiana o4 oi tT 
111 N. Lafayette Blvd. 2914 E. Main Whitehall 6802 
Phone: 21646 Phone: 715 CHICAGO 
| “ ‘ ‘ 7 > @ , ™ 7 ‘ 7, 
| SPECIALISTS IN AUTOMOBILE INSURANCE 
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Stock casualty automobile premiums ‘Travelers is again first with $17,982,503 with $9,775,999 premiums for the Gen- 891,017, compared with $35,142,066 in 
increased $2,378,671 in 1931, for a .9 in premiums, a decrease of only $10,930 eral Accident, and $9,254,592 for the 1930, a decrease of $7,251,049. A de- 
percent gain. Last year’s premiums to- from 1930. The Hartford Accident latter. The Maryland Casualty is eighth crease of 18.5 percent was shown in 
taled = $266,373,416, compared to $263,- comes second with $11,628,723, a gain with $8,667,068, followed by the Trav- 1930. The 1931 loss ratio went up 
994,745 in 1930. The increase was prob- of $60,551. Third place is held by the elers Indemnity with $8,101,239. The slightly to 52.1 percent from 51.5 per- 
ably due to the higher liability rates United States Fidelity & Guaranty, with Aetna Life comes tenth with $7,660,575, cent in 1930, last year’s losses being 
which went into effect last year and $14,508,506, compared with $18,030,665 
increased premiums substantially on the in 1930. The loss ratio in 1929 was 
lower priced cars. The stock casualty gt A bil C l L d only 43.5 percent, in 1928, 43 percent, 
companies have been especially fortu- en utomo 11e asua ty eaders and in 1927, 42 percent. 
nate during the trying years, having I The American Automobile was again 
shown only a 2.2 percent decrease in * first among the full coverage carriers 
1930, while most of the other carriers P 1931 P 1930 L Pre an with $5,882,593 in premiums, a decrease 
experienced severe decreases. , Frems. Losses rems. osses rems. of $648,606 from 1930. The Ohio Cas- 

Che loss ratio in 1931 jumped a point, Travelers .: $17,982,503 $9,568,996 $17,993,433 $10,054,103 S$ 10,930 ualty showed a gain of $363,523 in pre- 
being 50.5 percent compared with 49 Hartford Acci, ..... 11,628,723 6,361,863 11,568,172 — 6,012,320 60,551 miums last year and went up to second 
percent in 1930, 46.3 percent in 1929 U.S. F.&G....... 10,313,118 6,058,236 11,197,052 5,966,152 — 883,934 place in 1931, from fourth place in 1930, 
and 44.7 percent in 1928. The losses | Employers Liab. .. 10,223,863 5,160,719 10,307,904 5,037,199 — 4,041 ik G2eGes ucheme ‘Sie. Ulnieer. 

" é o © wa" - . 
totaled $134,093,739 in 1931 and $129, Fidelity & Cas. 10,222,807 7,483,259 9,717,176 5,583,588 505,631 sal Auto of Texas also made a gain of 
092.089 in 1930. General Acci. ....... 9,775,999 5,146,455 9,639,888 4,953,066 136,111 over $300,000 in premiums and ranked 

Seven stock casualty companies eee GO. 4. ca cavne 9,254,592 3,133,081 8,917,495 3,927,722 337,097 third with $2,019,415 in premiums. The 
showed gains of over $1,000,000 in pre- Maryland Cas. 8,667,068 4,802,437 8,862,215 4,640,806 — 195,147 Pacific Indemnity came fourth with $2,- 
miums in 1931. The European General Travelers Indem. 8,101,239 3,634,943 8,490,791 3,825,876 — 389,552 185,655, a decrease of $717,048. The 
Reinsurance showed a $3,298,712 gain, Pe Be 55455055 7,660,575 4,027,903 7,283,217 4,075,993 377,358 Western & Southern Indemnity comes 
the Home Indemnity increased its pre- next with $1,228,405 in premiums, an in- 
miums $2,788,120, the American Motor- crease of $469,545. The American In- 
ists, the Constitution Indemnity, the $10,313,118 in premiums, a decrease of a gain of $377,358, demnity was the only other millionaire 
Employers Reinsurance, the Excess and $883,934. The Employers Liability is Combining the two Travelers and two company with $1,159,889. The Asso- 
the International Reinsurance are the fourth with $10,223,863, a slight de- Aetna companies shows the Travelers ciated Indemnity is now writing cas- 
other millionaire gain companies. crease; while the Fidelity & Casualty, wrote $26,083,742, a decrease of $400,- ualty business only which takes over a 

‘he big ten standing in automobile with $10,222,807, has, an increase of 000. The Aetna companies totaled $16,- million and a half away from the spe- 
casualty leaders is about the same in $505,631. 915,167, a gain of over $700,000. cialty companies’ total. In 1930 there 
1931 as in 1930. The only exception is The General Accident and Aetna Cas- Che full coverage companies showed were ten companies in the million dollar 
that the Aetna is added to the list, re- ualty both showed gains last year and a 20 percent decrease in automobile class, while in the 1931 table there 
placing the Standard Accident. The ranked sixth and seventh respectively, premiums in 1931 having a total of $27,- were only six. 

Aut bile P dL f Stock C Ity C 
—— $$ -1931—— $$$ 1930 —_—_ . —_————1929—____, 
Total Loss_ Inc. or Dec. Liability Property Damage Collision Total Loss Ine. or Dee. Total Loss 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. Prems. Losses Ratio 
% $ $ $ $ $ $ $ $ 3 % $ $ % 
Beaten: Oak. civavuse 9,254,592 33.8 337,097 4,143,771 1,970,387 4,017,423 1,549,520 1,093,398 613,174 8,917,495 3,927,722 44 233,485 8,684,010 3,581,124 41.2 
Aetna Life ........ 7,660,575 52.6 377,358 7,660,575 4,027,903 = ......  sevaee ache. .deeeeh 7,283,217 4,075,993 55.9 —381,993 7,665,210 3,733,224 48.7 
Alliance Cas. ...... 1,388,602 64.2 —170,546 1,014,241 674,765 345,816 187,853 28,545 28,720 1,559,148 519,420 33.3 605,031 54,117 98,578 10 
Amer. Cas., Pa . 1,336,788 2 61.3 32,093 = 949, 24 607,751 357,412 181,050 30,162 18,331 1,304,695 643,157 49.3 —56,266 1,360,981 541,208 39 
Amer. Employ, .... 2,673,327 5,728 60.5 —11,935 1,942,379 1,314,923 671,193 267,729 59,755 33,076 2,685,262 1,369,510 50.9 —20,021 2,705,283 1,024,175 37.8 
Amer. Fidelity ..... 192,504 121,322 63.1 —23,301 128, ne 87,162 56,619 27,785 7,465 6,375 215,805 103,760 46.7 —3,969 219,774 104,277 47.5 
Amer. Motorists 2,749,519 1, 37.4 1,149,927 2,044,187 $28,905 668,525 177,685 36,809 22,729 1,599,492 576,795 36.1 461,273 1,138,219 253,162 23.6 
Amer. Policyholders 187,620 30.4 —16,620 7,417 142 168,728 52,778 11,475 4,250 204,240 Sere BES savese, coadices  vaipecs ey 
Ameer. Retna. ..<... 656,947 77.5 —574,841 603,295 422,601 49,514 74,189 4,138 11,135 1,231,788 316,991 25.7 161,698 1,070,090 90,197 8.4 
Amer. Surety, N. Y. 788,903 28.5 169,286 572,898 150,787 199,824 64,497 16,686 8.758 619,617 71,159 11.5 550,350 69,267 1,239 1.8 
Assoc, Indem., Calif. 1,665,787 43.3 451,070 920,396 285,014 372,745 111,756 236,020 170,756 1,214,717 544,786 44.8 LL eC Te a 
Bankers 2,192,455 1,19: 54.7 : 1,599, 679 905,275 552,283 260,515 40,493 26,942 1,817,012 1,200,119 66.2 92,874 1,909,886 954,992 50 
1,108,341 43.6 779,555 340,548 294,319 124,112 29,467 18,116 838,857 426,609 51 —5,265 844,122 57,178 42 
1,778,247 48.2 1,284,931 666,971 446,253 163,541 47,063 27,052 1,449,325 608,449 42 48,434 1,400,891 567,342 40.5 
179,804 53.1 845,146 474,758 316,504 139,766 18,154 11,206 1,147,729 530,789 45.2 54,257 1,093,472 522,014 48 
1,942,134 1, 72.4 1,965,349 175,68 —5,811 20,595 3,178,786 1,361,464 42.2 494,761 2,678,975 805,664 30 
927,090 41.2 472,651 711,728 67,435 5,227 725 «= 454,489 =—-197,242 43.7 205,805 248,634 41,927 16.8 
1,314,843 1,068,013 81.3 —566,500 945,370 177,092 47,223 44,436 1,881,343 1,127,856 60 —77,382 1,958,725 1,022,985 61.7 
712,233 2 52.2 —160,591 526,041 Rie 198 13,852 16,098 872,823 117,133 13.4 753,709 119,114 it 1 
3,941,316 52.6 152,114 2,928,829 74,967 117,782 71,117 3,789,201 2,464,014 65.1 —241,550 4,030,751 2,861,586 71 
709,194 27.3 214,27 569,962 132,741 por 6,491 4,312 ‘194,916 48,014 9 451,851 43,065 756 «61.8 
2,575,059 37.2 1,875,371 661,678 249,996 38,010 30,812 1,707,872 23 1,531,762 176,110 3,764 7 
1,777,832 35.4 1,281,283 ; 423,813 159,059 72,736 35,014 754,370 { 97 —T740,944 1,495,314 812,100 54.5 
4,344,624 49.2 82 3,119,735 5 1,119,750 436,909 105,139 60,669 4,292,742 1,85 3.3 261,868 4,030,874 1,584,942 39.3 
1,617,486 53.2 —88,698 1,191,019 5g 381,316 = 153,236 45,151 19,026 1,656,184 ry 50.9 —154,726 1,810,910 879,202 48 
10,223,863 50.3 —4,041 7,473, 154 4,007,859 2,428,009 = 957,561 322,700 = 195,299 10,307,904 5,037,199 49.9 111,319 10,196,585 4,700,630 46.1 
3,592,461 27.7 1,530,641 oS 820,876 461,033. . 98,621 71,723 75,562 2,061,820 914,906 44.2 —7,456 2,079,276 879,233 42.2 
4,645,940 14.3 4, $30, 243 626,902 150,856 399 24,841 1,347,228 346,489 25.4 40,269 1,306,959 94,560 22.5 
15 1,242,794 230,934 38,156 20,154 491.311 207,073 36.1 —310,057 801,368 177,238 22 
73.2 7,451,461 2,565,378 1,464,793 205,968 9,717,176 5,583,588 57.4 592,938 9,124,238 5,736,076 62 
11.3 9, 766,085 211,924 34,115 14,040 42,609 BG 6 pean Leeann ee 
24.5 51, 805,534 121,817 32,291 14,663 390,885 56,294 14.4 213,549 63,369 29.7 
52.6 36, 7,309,190 2,184,210 = 957,101 282,599 9,639,888 51.5 9,701,811 5,724,540 59 
F % 41.8 33,6 809,897 345,093 108,387 1,745 731,171 45.8 115,498 44 
ris 439,400 231,725 62.7 230,502 245,945 193,043 63,510 412 208,898 68.8 199,945 47 
x. 3 911,896 132,638 14.5 5 644,028 242,892 48,455 24,976 ee § seinen eeu > yp I neers ) . Yestcees nee 
1, 608, 108 = 680,099 42.3 1,554,047 32,117 46,876 22,944 1,848,901 872,111 47.8 2,302,07 769,019 33.4 
31 1,360,348 § 1,736,652 552,245 269,542 70,294 2,879,754 920,499 32 508,006 2,371, 11x 616,506 37.9 
31 3,836,088 5,302,816 1,755,145 = 737,184 234,316 7,189,949 2,941,684 41 —652,049 F841/998 3,749,037 47 
3 1,346,910 44 2,263,444 753,607 Bs 47,500 2,361,141 1,360,436 57.5 —611,383 2,972,529 1,631,091 64.9 
Gi : 744,809 51.1 1,113,936 324,134 16,101 13, 490 1,266,643 395,350 31.1 373,263 893,880 195,701 21.8 
He i wR, TR 6,361,863 54.8 8,334,543 2,793,079 1, 501,101 284,3 11,568,172 6,012,32 62.1 80,656 11,487,516 5,247,725 45.6 
H ! 7 4. 299,841 901,532 21 3,134,659 1,079,721 $4,461 : 1,511,721 43,908 ak. ARaase < «A aeiiens Tt. 
Ind nity Cas. <.<« 361,201 100,748 27.8 eee —BORTOe 6 sescan saakds 254555. saeeNe . 212,878 73,446 34.2 7,917 204,961 28 
In N , 3 3,219,707 59.9 4,010,311 1,237,024 25,441 92,703 5,979,980 3,394,334 56.8 —687,140 — 120 49 
Ir r 7 7 49.8 1,044,747 354,642 23,447 17,556 2,395,739 1,801,281 76 —854,286 230,025 43 
I Calif 54,077 26.2 3,289,780 497,379 74,776 25,054 713,502 27.3 1,951,188 +908, 572 361 36.2 
Cc 40,287 32.8 1,552,073 539,877 100,423 45,205 679,619 31.9 —20,53 2,140,776 612,882 28.6 
& Lanc 1,7 962,890 54.8 ,293,979 414,605 43,464 18,037 1,855,567 51.1 —41,953 1,897,520 1,047,332 55 
as. N. ¥ 1,106,439 1 61 $1.1 831,909 258,065 16,465 31,853 2,847,245 24.3 1,797,602 549,643 68,186 12.2 
saa 3; 214, G46 1,572,267 48.9 2,308,203 817,324 9 89,119 58,349 3,215,656 6 —223,293 8,438,949 1,676,892 45.9 
97 287, ¢ 29.4 701,480 241,583 32,277 15,579 761,850 3 —1,353 763,208 322,714 42 
4,802,437 55.4 6,249,310 2,213,505 5 204,253 136,058 8,862,215 4,640,806 52.3 —186,776 9,048,991 4,138°202 45.5 
2,310,366 58.1 2,976,391 932,809 7 55,418 20 «3,834,094 2,076,679 54.1 146,299 3,687,795 1,851,338 50.4 
814 42 315,468 14,784 SR ROR 254,509 86,043 33.8 65,605 188,904 33,528 17.7 
1,879,311 651.2 2,725,579 851,209 4 94,985 3,698,977 1,845,589 50 95,077 3,603,900 1,526,026 42.3 
21,178 26.6 55,216 21,593 3 2,467 51,528 23,134 44.8 12,035 39,4193 5,545 14,1 
176,166 48.2 259,824 99,536 7 6,883 381,948 (170,711 44.7 —85,661 467,609 120,894 25.6 
2,447,889 46.5 3,895,515 1,228,441 6 132,033 4,828,311 1,505,690 31.2 201,710 4,626,601 2,092,649 45.2 
: 1,907 ee Re Bact. | nee eran, ene ee 
7 4 44.6 1,237,782 400,039 166,160 19,695 15,186 1,545,142 49 —%4,901 1,640,043 872,506 63 
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An Open Letter of Appreciation 


TO OUR CLIENTS 











“4a 








Companies :—Your next claim placed with 
us will receive suprisingly rapid, ethcient 





attention. Your interests will be satisfac- 
torily handled and carefully guarded. 











GREENE. WHITNEY & MILLER 


ADJUSTMENTS SINCE 1899 


175 West Jackson Boulevard A 2048 Insurance Exchange 
CHICAGO 
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(CONT’D FROM PRECEDING PAGE) 
1931 , 1930 — 1929. 
Total Loss_ Ine. or Dec. Liability Property Damage Collision Total Loss Ince. or Dec, Total Loss 
Prems. Losses Ratio inPrems. Prems, Losses Prems, Losses Prems, Losses Prems. Losses Ratio in Prems, Prems. Losses Ratio 
$ % $ $ $ $ $ $ $ $ $ % $ $ $ % 
BM. J; Mites. Caa...+. 639,371 319,210 50 13,812 639,371 US) Terr, ace ee eee yo ee ee ee 625,559 424,044 67.6 73,293 552,266 225,611 40.7 
New York Cas...... 1,100,696 i 78.8 —371,00v 830,861 675,753 248,977 173,969 20,858 18,707 1,471,702 989,416 67.5 —285,158 1,756,860 746,375 424 
Northw, Natl. Cas... 310,138 16. 5 ere 203,423 33,694 101,629 15,240 5,086 ae 060. tence, <—ietbene ‘as: =6«_ eeeeas, o eeeees 0 06(Reeees pees 
Norwich Un. Indem. 1,642,358 d 50.¢ —54,052 1,184,925 630,573 348,349 168,221 73,084 33,731 1,696,410 778,808 45.9 —144,009 1,840,419 822,859 45 
Occidental Indem... 804,839 458,503 57.1 —31,691 735,685 386,290 66,900 54,272 2,254 17,941 836,530 456,194 54.5 —15,403 851,943 273,906 32 
Oosan Accel. 2.00» 3,246,517 1,884,086 58 —151,272 2,355,498 1,484,573 779,358 338,421 111,561 61,092 3,397,789 1,866,465 54.9 —370,248 3,768,037 1,943,800 51.5 
Ohio Farm, Indem. 477,810 164,712 34.2 114,776 328,385 113,330 149,425 > }.) i 363,034 72,943 21 289,760 73,274 2,304 3.1 
a eee 108,036 42,400 39.2 = a aneee 108,036 ae 80 ‘biaees 0860 -weeee . Baneee  (Sedees “Speaee ebeves fen <” ope cesses 8 = we ove 
Pa. Genk, Cas.eoceses 296,377 66,442 22.3 258,627 210,185 39,700 $1,537 24,066 5,155 2,676 38,25 1,142 “es Seenss \2aCwee,  ‘emeees ea 
Pa. InGem. ...00000 2,661,100 1,121,074 41.9 —194,220 1,858,208 785,292 686,424 244,097 116,468 91,685 2,855,320 1,087,188 38.1 -—178,129 3,033,449 956,351 31.5 
Pa, Mfrs. Assn, Cas. 1,151,505 409,933 35.5 53,414 733,700 243,554 279,727 111,333 138,078 55,046 1,098,091 414,636 37.7 —156,742 1,254,833 601,644 40 
Peerless Cas. ...... 57,683 54,972 95.3 —51,257 40,209 42,709 16,799 11,602 675 661 108,940 27,716 25.3 46,451 62,489 7,218 10 
Phoenix Indem, ... 1,716,807 827,070 48.1 —78,089 1,255,164 627,745 432,284 177,350 29,359 21,975 1,794,896 885,563 49.4 —32,605 1,827,501 811,380 44.3 
Preferred Acci. .... 3,113,836 1,503,168 48.5 —241,602 2,322,602 1,187,806 690,325 277,501 100,909 37,861 3,355,438 1,605,043 47.9 —155,679 3,511,117 1,457,197 41.5 
Protective Indem.... 208,894 31,378 15 117,448 170,548 24,543 37,446 6,490 900 345 91,446 I. dR — «Getta  <—cebkes conads ws 
Public Indem, ..... 1,920,209 954,196 49.6 —324,799 1,353,984 676,312 475,196 229,862 91,029 49,022 2,245,008 495,402 22.1 1,840,794 404,214 14,273 3.5 
Royal Indem. ......- 5,594,690 2,916,027 52.7 —159,539 4,135,240 2,302,499 1,289,408 514,560 170,042 98,968 65,754,229 2,981,697 51.9 —225,280 5,979,509 3,424,619 57.2 
St. Paul Merc., Idm. 1,669,240 822,85) 49.3 191,822 1,364,721 677,840 232,536 98,245 71,983 46,765 1,477,418 655,420 44.4 189,275 1,288,143 505,359 39.5 
Selected Risks Idm. 218,893 79,680 31.4 —17,621 154,451 58,443 64,842 SL.387 = stwwse 8 =— eo vee 236,514 51,367 21.7 52,486 184,028 20,363 37.5 
Standard Accli. ... 6,904,089 4, 412, Abd 64 —1,681,111 5,069,481 3,682,586 1,653,581 615,473 181,027 114,711 8,585,200 3,754,490 43.7 325,567 8,259,633 3,618,782 43.8 
Standard Sur. & C as. 532,964 34.2 143,093 388,996 138,982 136,048 40,716 7,920 2,689 389,871 102,720 26.4 222,094 167.777 29,619 17.7 
Sam EnGem. . .6s200s 2,109,765 : 44.3 203,191 1,579,684 713,010 487,488 190,823 42,593 31,589 1,906,574 901,371 47.3 116,962 1,789,592 799,814 44,7 
Transport. Indem... 439,387 » 380 854 84.9 —269,594 302,128 281,963 109,149 77,089 28,050 21,802 708,981 331,619 46.8 25,110 683,871 137,958 20 
Travelers ..cccccees 17,982,503 996 63.2 —-10,930 19,062,508 9,568,996 csc cvccee  sevcee  cevecs 17,993,433 10,054,103 55.8 —498,263 18,491,696 8,470,852 46 
Travelers Indem, .. 8,101,239 rere 44.8 —389,552 392,023 223,803 6,089,629 2,449,714 1,619,587 961,426 8,490,791 3,825,876 46.7 —433,496 8,924,287 3,537,568 39.6 
Union Indem, ...... 5,559,901 2,530,539 45.6 766,328 3,923,454 1,711,661 1,280,851 546,240 355,596 272,638 4,793,573 2,560,749 53.5 46,536 4,747,037 2,734,992 57.6 
United British .... 294,000 —80,471 281,755 § 9,074 19,057 3,171 5,790 374,471 SeGkne SaG itacowe . S8eneR  Kmreue cee 
a, ah Se 0.500005 0% 3,213,835 —1,449,903 2,374,065 3,047, 756,698 568,987 83,072 90,162 4,663,738 3, 266,933 70 —599,455 65,212,793 2,762,180 52 
Wa ivccexes 10,313,118 —883,934 7,283,850 4,629,643 2,537,010 1,100,747 492,25 327,846 11,197,052 5,966,152 63.2 —101,724 11,298,776 5,780,626 61 
Se SS See 1,393,604 294,477 1,119,058 479,648 269,966 4,580 1,446 1,009,127 494,635 44.9 —69,372 1,161,499 358,885 31 
Univer] Indem., N. J. 207,402 109,505 156,290 31,953 Oe ee ee ee ee 97,897 36,479 37.1 9,780 $8,117 14,284 16 
West. C. & S., Kan. 1,600,582 111,542 1,087,823 498,755 447,948 64,248 38,558 1,489,040 677,325 45.3 431,754 1,047,286 397,871 38 
West. Sur., S. Dak.. 38,488 —10,519 24,828 22,952 11,619 2,041 2,071 49,007 11,582 23.6 6,212 42,795 19,061 44.5 
Yorkshire Indem. .. 892,041 208,945 630,494 295,917 . 245,875 15,672 13,477 683,096 344,546 650.6 — 27,586 710,682 270,841 38.1 
Bartok .cvcccossccce 5,001,665 2, 124,684 54.5 —223,840 83 876,308 2,206,534 1,064,026 61,246 44,292 5,226, 505 2,634,878 50.6 43,359 5,182,146 3,019,310 58 
TOURS -ccissseuke 266, 373,416 134 093,739 50.5 8,671 195,945, on 104, 170,776 "60, 501,671 9,167,174 5,639,633 263, 994,745 129,092,089 49 —6,627,630 269,589,347 124,624,843 46.3 











Automobile Premiums and Losses of Full Coverage and Specialty Companies 















































1931—— —— — 1930 — 
Total Loss’ Inc. or Dec, Fire Theft Liability Property Damage Collision Total Loss Inc. or Dec, 
Prems, Losses Ratio inPrems. Prems. Losses Prems, Losses Prems. Losses Prems, Losses Prems. Losses Prems, Losses Ratio in Prems, 
$ % $ $ $ $ $ $ $ $ $ $ $ $ $ % 
BURG cccscsvvecsesese 118,323 oe 8s oo aes 6,362 11,860 2,967 66,850 2,543 22,132 728 9,237 ECG .-wivede . vanene eas 
Ammer. Auta. veccecescec» 5,882,593 68.5 =~BEB,CO6 — neccce sasecs cocses ceesse sepese eeenes seenen 895650  S85505  S06008 6,531,199 4,075,138 62. 
Amer, Fid. & Cas., Va.. $19,500 42.2 7,328 1,569 914 492 598,470 303,821 214,675 37,968 3,572 1,134 $12,172 340,172 42 
Amer. Genl., Tex........ 138,288 39.7 —1,091 188,029 49,451 ...... «seoese 50,259 SER” <stsehe Scene. (922050 — aapaed 139,379 38,568 27.7 
Amer, Indem, TexX....... 1,159,889 65.8 —147,379 126,453 78,859 53,082 605,812 389,803 227,253 112,176 121,512 90,957 1,307,268 622,122 47.6 
Amer. Btates ...cccecses 633,712 36.5 147,273 34,023 13,410 30,860 12,671 259,942 57,722 209,099 23,103 99,785 124,038 486,438 214,173 44,2 
Anchor Cas., Minn...... 182,365 30 47,563 8,512 1,388 10,923 857 113,805 39,817 44,119 10,776 3,817 1,239 134,801 23,024 17.1 
ae. eee 599,999 46.8 ob eC 22,205 16,143 428,258 205,556 111,583 33,947 36,764 24,961 433,023 78,146 18.1 
3uckeye Union Cas., O.. 620,444 39.5 55,160 35,915 14,122 34,151 13,082 315,592 106,965 139,154 50,475 80,195 54,351 549,847 261,963 47.7 
Central States Mot...... 107,839 35 8 =i acces 2,469 126 9,733 2,879 67,953 219 22,918 526 4,591 oe . senses’ sadnnn os 
Coml. Standard, Tex..... 376,393 66.1 —112,806 66,991 37,447 42,216 23,311 103,794 96,446 55,597 31,895 87,755 46,264 489,199 236,658 48. 
Employers, Ala. .......- 46,950 61.2 —10,315 74,869 Wee. sveeae. oca2s 29,709 23,448 11,892 3,915 480 243 57,265 17,136 29. 
Employ. Cas., Tex....... 349,240 67.5 —112,773 38,543 16,743 20,482 11,160 184,092 147,953 74,383 38,088 31,740 21,287 462,013 300,959 65. 
Fort Dearborn .......... 469,905 44.9 —103,219 21,360 10,165 45,930 30,211 242,957 104,858 111,919 36,463 47,739 29,484 573,124 178,026 31. 
Freeport Motor, Ill...... 333,180 30.6 —9,929 £45,010 19,051 ....0. seeoe ° 150,315 30,790 67,925 21,541 69,030 30,402 343,108 105,090 29, 
Hawkeye Cas, ........+. 344,795 45 13,775 $20,055 7,217 14,002 11,598 192,004 95,898 123,493 43,069 28,803 16,164 331,020 124,450 3 
Hoosier Cas, ...ccccoeess 285,032 42.7 —98,768 14,076 9,594 34,063 12,976 152,102 34,974 75,367 19,128 29,485 44,861 383,800 137,597 35. 
Illinois Cas. ...ccccccces 450,207 43.2 49,451 27,347 DOOR shs05 5 os ee as 185,820 84,777 106,201 36,168 92,449 50,291 400,756 180,332 4§ 
SRI, nc ccevcecccecess 534,717 55.2 49,389 29,044 9,306 33,734 19,908 205,42 83,709 93,658 36,751 166,000 144,557 485,328 283,910 58. 
Industrial, Tex, ......... 281,944 170,957 60.6 26,986 35,955 32,280 30,356 19,610 78,569 31,975 70,780 32,226 56,907 45,903 254,958 82,903 32 
Mercer Cas. ..cccrccccee 747,464 29.4 309,996 33,666 11,201 28,670 13,085 451,173 119,394 161,841 38,462 69,118 36,271 337,468 167,282 49.6 32,169 
Motor Veh. Cas., Ill..... 594,748 9.9 COR SSS kN cince Salsees SNNees: (308005  Seeeae . Wee Cipeee @05046 “beens €8¢be 186,065 sn aeee is 8 8=—_. Sones 
National Auto., Calif.... 139,170 $ i <—EERNEE Gipser 2Obdbm. S54606 Sue ves 34,481 69,435 9,586 14,030 21,186 32,156 479,014 419,322 87.5 —1,443,446 
Northwest Cas. ........ 398,083 202,518 50.7 13:38S. PAOD E98. civinividce cccsiee 356,107 180,765 4,426 3,438 20,618 8,195 385,15 232,020 60 —362,759 
OREO CAB. cocvscsvcsvess 2,498,649 1,030,673 40.7 SESEZB —s cvcnce covcce cesses sovece ecvece COcree eeecee serees seeees cesses 2,135,126 1,462,575 68.5 —579,540 
Oregon Auto, .......06. 298,831 201,176 67.2 —61,921 14,309 7,543 14,370 3,375 148,304 128,876 65,194 28,595 43,899 28,313 360,752 201,176 57.3 —45,606 
Pacific Employ, .......- 213,049 71,475 33.4 Babee} wae eee 409654. DECEHS 64444 110,053 41,383 33,552 10,446 are 188,895 67,857 35.4 57,487 
Pacific Indem. ......... 2,185,655 1,259,157 57.6 —717,048 194,348 103,113 142,640 659,671 844,366 469,114 460,898 217,429 613,358 395,772 2,902,701 1,540,039 53.2 —747,409 
Preferred Auto., Mich... 403,371 184,687 45.7 —€67,911 t55,8BB 22,528 ....00 sevecce 189,454 75,059 96,491 33,068 61,538 54,032 471,282 222,479 47.2 —$1,997 
Suburb, Auto., Ill....... 286,127 76,939 26.9 46,080 TORTSO US,254 wccces evssce 142,152 33,043 64,729 13,664 32,507 11,978 240,047 94,962 43.6 24 
Tennessee Cas. .......++ 15,072 4.2 687 300 Ee 9,401 15 4,162 243 228 Te) >) eatney ~ Vase sace hie Semen 
Union Aut. & Cas., Calif. 353,178 G1.2 — 3,189,828 = ....20 sseces 37,995 5,758 167,300 37,716 39,188 8,103 36,830 16,126 3,493,006 1,369,932 39.3 733, 682 
Union, Indiana ......... 360,258 61.1 24,487 12,875 27,546 13,365 118,642 62,156 77,2 26,974 112,705 104,968 460,252 243.798 62.7 82,105 
United Auto., Mich...... 95,337 SE008 5RG BUSI ogiacak Aveses sans Seance acepee Saeaes, oo Meteees estos Ligeia seaitenc 147,154 90.978 61.7 —270,522 
United Pacific ......++0.. 706,659 460,000 65.1 30,882 12,736 26,250 9,966 400,453 287,830 141,046 74,477 104,064 74,424 $49,104 460,000 53.6 —306,998 
ie SS: aa 27. 791 96,000 37.2 — 23,963 ae | ee 111,582 42,577 58,289 15,419 52,520 23,762 281,757 90,856 32.1 —22,591 
Universal Auto., Tex..... 2,019,415 917,500 45.5 312,620 255,652 133,979 196,335 109,428 $78,331 384,750 377,153 122,737 278,534 152,876 1,706,795 894,250 562.3 —202,758 
Wolverine ....cccccccess 390,152 141,933 36.2 72,212 7,050 5,003 6,063 1,208 221,345 59,854 117,490 26,686 92 49,182 317,940 168,574 53 —15,522 
West. Amer. Coml....... eee ee ere ere ere ae AEGON ft ccce § ceesae  eaeel _ssewcn 1,907,138 988,539 61 —51,517 
Western & South. Indem. 1,228,405 418,365 34.1 469,545 15,730 9,223 17,122 19,633 681,342 188,667 322,079 90,919 191,441 109,697  %58,860 216,808 28.6 325,484 
BREA  idcuscesdccsere 27,891,017 14,508,506 652.1 —7,251,049 1,026,450 573,591 869,608 441,862 8,875,525 4,054,279 3,815,560 1,293,633 2,583,908 1,825,823 35,142,066 18,030,665 51.5 —7,319,163 


*In process of liquidation, 
+Fire and theft. 





INSURANCE ADJUSTMENTS REPRESENTING COMPANIES ONLY—ALL LINES 


NICHOLS COMPANY 


V. A. NICHOLS, President 
WOODWARD BLDG., WASHINGTON, D. C. MUTUAL BUILDING, RICHMOND, VA. 


Rendering prompt, efficient service to leading companies since 1921. 


The working tool vou need is the Argus Chart 
The National Underwriter can equip you! 
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Successor to “Worse Than War,” 
a book that rendered a 
distinct service 
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- that are challengingly presented in the form of 


figures and charts on America’s automobile accident death and 





injury toll in 1931—that are not only impressive but interesting as 


EGRET FETE OE PRAT 


oe well—have just been put together in a comprehensive analysis. 

06 z . . ecry Tl’: 9 be 

187 Published under the titlhe—‘**“Tremendous Trifles”—this new 

09 ' ry nm = 6 

“a book is a successor to “*Worse Than War.” 

- t 

332 The facts on America’s automobile accident experience 

I 

105 

~ presented in “Worse Than War” were of value to many persons. 

91 i y aa? aaa 

158 Thousands of copies were distributed throughout the United 
I g 

922 

= | States, and more than a million copies of a small edition were 

63 supplied to insurance men and the public as a contribution by 


insurance to the solution of a most serious problem. 
The analysis for 1931 is even more detailed, more pertinent, 


and more suggestive of the fundamental remedy. 


T H E 1 BR AY Sk ERS 


Tue TRAVELERS INSURANCE COMPANY Tue TRAVELERS INDEMNITY COMPANY 
Tue TRAVELERS Fire INSURANCE COMPANY 


— HARTFORD CONNECTICUT 
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In Detense of New 


Liability 


Rates 


By RICHARD V. GOODWIN 


Assistant Secretary at New York, Fireman's Fund Indemnity 


HE re- 

i cent in- 

crease in 
automobile lia- 
bility rates 
naturally has 
not been re- 
ceived by the 
insuring public 
with any con- 
siderable cor- 
diality. 

There is apt 
to be a feeling 
on the part of 
those not in- 
timately in touch with the problem that 
the companies are not very good sports; 
that as soon as they suffer a few losses, 





R. V. GOODWIN 


they at once pass the loss on to the pub- 
lic in the form of increased rates. 

The man who thinks nothing of 
speeding along the highways at an un- 
safe rate of speed, beating the traffic 
signals at intersections, passing on the 
wrong side of the road and indulging in 
the other seemingly trivial driving hab- 
its which are responsible for the mount- 
ing toll of automobile accidents, needs 
to be told very plainly that when he 
and the others of his kind accuse com- 
panies of lack of good sportsmanship 
and worse, he is merely complaining 
against a condition for which he him- 
self is responsible. 

The remedy lies in careful driving on 
the part of a much larger percentage 
of motorists; when they are willing to 


discard the “Kill and Pay” doctrine for 
the “Prevent and Save” attitude in the 
operation of their cars, automobile lia- 
bility rates can and will be consider- 
ably reduced. 

The driving public’s attitude toward 
increased liability rates is easily under- 
standable by the companies but the com- 
pany’s position is far from being under- 
stood by the public. The public little 
knows how grave a problem reckless 
driving has created for the companies. 
The writing of automobile insurance 
has become immeasurably more difficult 
as year after year the number of pre- 
ventable accidents grows by leaps and 
bounds. ; 

The agent also faces an exceedingly 
grave problem directly attributable to 
the motorists’ recklessness—the threat 
of compulsory automobile liability in- 
surance. Surely every agent must rec- 
ognize that if the appalling slaughter is 
allowed to continue, they are faced with 
compulsory automobile liability insur- 
ance, with monopolistic state control. 
Even if they are permitted to retain the 
business, the appalling casualties will 
make the rates prohibitive. 

Agents and companies must, there- 
fore, work shoulder to shoulder to rem- 
edy the existing conditions by striking 
at the root of the entire problem—the 
reckless operation of automobiles. 








Continental Automobile 
insurance facilities in- 
clude the following 


1. A full range of modern, up-to-the- 
minute coverages—Public Liability, 
Collision, Property Damage, Plate 
Glass, and other _——— 


2. Special features which make it 
easier to write and hold increased 
volume—$1 & $3 Accident Policies, 
Bail Bond Power of Attorney, and 
other features, 


3. Effective sales and advertising fa- 
cilities—circulars, sales plans, sales 
letters, newspaper advertising service, 
window display pm etc. 


4. The Continental Agents’ Record— 
a 32 page monthly magazine, con- 
taining practical ideas, plans, sugges- 
tions and helpful information for in- 
creasing sales, 


5. An Automobile Fleet insurance 
sales and advertising plan which pro- 
duces extremely gratifying results. 

© 


6. The personal assistance and sea- 
soned advice of experienced officials, 
high speed service, pleasant agency 
relations, convenient location, and 
ample facilities for handling large or 
small volume. 


For increased production, place your 
business with Continental. 








If extraordinary 
facilities can help 
you increase your 
Automobile in- 
surance volume, 


read the 


at the left. 


CONTINENTAL 


Casualty ® 
Chicago 


Insurance and Bonds for 
Practically Every Purpose 


column 


Company 


Illinois 














As every one in the insurance fra- 
ternity knows, rate increases are the last 
resort by which to remedy bad loss ra- 
tios. Increased rates produce an ad- 
verse selection, since the majority of 
those who drop their insurance, rather 
than pay the increase, are the better, 
more careful type of assureds who have 
had few, if any, accidents, while those 
whose recklessness and thoughtlessness 
have been responsible for many losses, 
are willing enough to pay the increased 
premiums, because to» them insurance is 
cheap at any price. 

Increased rates do not tend to pro- 
mote a friendly feeling toward the com- 
panies, which feeling is so necessary if 
losses are to be kept down. 


Cooperation of Assured 
Is of First Importance 


The cooperation of the public and par- 
ticularly of the assured, is vital to equit- 
able adjustments, since if there is an 
idea that the companies are overcharg- 
ing, there is apt to be a feeling that 
claimants should get out of the com- 
panies all that they can without regard 
to justice. Such factors tend to in- 
crease the problem of the companies as 
well as the cost to the insuring public. 

Realizing this, the companies turn to 
rates as a last resort; rate increases 
have always followed sustained periods 
of loss and never preceded them, and the 
increases are rarely as great as the 
losses warrant. 

The companies’ obligation to main- 
tain themselves in a sound financial po- 
sition requires that premium adjust- 
ments be made when all other means 
have failed. No company or companies 
can sustain excessive losses indefinitely 
and remain in business. 

Increases come forcibly to the atten- 
tion of every policyholder, but the ef- 
forts of the companies to prevent the 
necessity of increases seldom come to 
the policyholder’s attention at all, and 
the companies do not receive credit for 
their effort. 


Companies Spending Much 
Money in the Crusade 


The very large sums being spent by 
the companies through the National Bu- 
reau of Casualty & Surety Underwriters 
is augmented by the efforts of the in- 
dividual companies in the direct work 
of their engineering, claim and legal di- 
visions. 

The public does not yet realize the 
part the companies play in instigating 
and helping to promote the “Save a 
Life’ campaigns throughout the coun- 
try; the traffic and industrial safety 
courses in the colleges; the safety and 
sanitary codes adopted by states and 
municipalities for the control of acci- 
dents; the expensive and intensive re- 
search into the causes of accidents and 
their prevention and numerous other 
activities. 

There is as well the battle against 
exploiting of accidents, ambulance chas- 
ing, as well as the breaking up of pro- 
fessional rings and the prosecution of 
dishonest claimants. In carrying on 
these activities the companies are not 
only fighting their own battles, but to 
a greater extent they are fighting the 
battles of the policyholder, since losses 
must be paid out of premiums. 

An interesting sidelight on the rate 
increase problem was afforded at the 
time of the last automobile liability rate 
increase. The greatest protest came 
from territories where the increase was 
highest, which seems natural, but when 
it is remembered that in these territories 
the carriers had suffered the greatest 
losses and were still carrying the heavi- 
est burden, it is apparent that no pro- 
test was justifiable. In territories where 
the losses had not been so great and 
only comparatively small increase was 
required, the rates were placed at a 
proper level, while at the points where 
a very heavy increase was indicated, the 
companies put the rate up only part way, 
thus softening the blow and endeavor- 
ing to absorb the difference themselves. 

The problems of companies, agents 
and policyholders are identical, Each 

(CONTINUED ON PAGE 17) 
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in I g 5 2 


as well as in the years to come. 


The Officers and Directors of the Inde- 
pendence Indemnity Company faced 1932 
with confidence, and to date it has been 
well justified. 





The combined efforts of our agency and 
brokerage forces are making 1932 the best 
year in the history of the Company. Pre- 
miums received up to this time have ex- 
ceeded any previous year, written on a 
class of risk quality unquestionable. 
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Prompt payment of our obligations these try- 
ing times bespeaks stability equal to any crisis. 


INDEPENDENCE INDEMNITY COMPANY 


HOME OFFICE: PHILADELPHIA 


New York Office Philadelphia Branch Office Pacific Coast Office 
90 William Street 523 Chestnut Street 340 Pine Street 
San Francisco, Calif. 
































COMPANIES ASSIST AGENTS WITH 





COMPLETE AUTOMOBILE COVERAGE 


OMPLETE PROTECTION 


Complete protection against every automobile hazard is offered by the United States 
Fidelity and Guaranty Company and the Fidelity and Guaranty Fire Corporation. The 
following may be written under our individual and combination automobile policies. 


Fire Tornado 

Theft Towing 

Property Damage Plate Glass 

Collision Public Liability 
Transportation 


Hail 

Flood and Rising Water 
Damage by Aircraft 

Riot and Civil Commotion 


The new Comprehensive Automobile Coverage is written. Also special 
policies for finance accounts; single interest collision; conversion; automobile dealers 
(certificate, blanket and monthly reporting); fleet policies; and garage keepers legal lia- 


bility policies. 


The U. S. F. & G. also writes: 

P “ahs FIDELITY BONDS SURETY BONDS 
eS. BURGLARY INSURANCE 

CASUALTY INSURANCE 





These are the companies that originated the slogan 
“Consult your Insurance Agent or Broker as you would 


your Doctor or Lawyer.” 


United States Fidelity and Guaranty Co. 
Fidelity and Guaranty Fire Corporation 


Baltimore, Maryland 


Get this DAILY GUIDE TO COVERAGES ™y 


This briefly outlines the various forms of insurance 
for ready reference. You ean use it with old and 
new clients. Keeps you posted and helps you hold 
the placement of collateral or special lines. 





United States Fidelity and Guaranty Company, or 
Fidelity and Guaranty Fire Corporation, Baltimore, Md. 


Please send me a copy of your booklet, “Our Facilitiee—A DAILY 


GUIDE TO ALL COVERAGES.” 


Name 


Company 


Address 





The F. & G. FIRE CORP. also writes: 


FIRE AND ALLIED LINES 
INLAND MARINE LINES 
BRIDGES—ALL RISK 
KINDRED LINES 
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Fire Premiums Decrease 10 Per Cent, 
Loss Ratio Increases 


showed a 10 percent decrease in 
1931 compared with 11.5 percent de- 
crease in 1930. The automobile pre- 
miums of the stock fire companies 
dropped below the $100,000,000 mark in 
1931 and totaled $96,290,159, compared 
with $107,153,791 in 1930. This was a 
decrease of $10,863,632. The loss ratio 
went up 4 percent in 1931, being 58.7 
percent, compared with 54.3 gored in 
1930. The losses in 1931 were $56,50 
354, compared with $58,207,683 in ee 
The situation is not encouraging as 
the ratio increased in 1930 which was 
the highest in the last ten years. The 
ratio in 1929 was 42.2 percent and in 
1928 42.5 percent. 


§ ‘show fire automobile 


























premiums of $11,942,326 premiums. 


The Home of 
New York was second among the stock 


companies with $4,975 
a decrease of $1,820,056. 


,288 in premiums, 
The National 





Ten Stock Fire Automobile Leaders 


1931 1930 Inc. or 

Prems. Prems. Dec. in Prems. 
$11,942,326 $9,753,824 $2,188,502 

4,975,288 6,795,344 — 1,820,056 
5,201,316 1,993,358 
3,584,719 — 477,651 
3,150,676 — 146,227 
3,205,096 — 228,493 
3,173,619 — 302,099 
1,779,300 — 531,121 
1,682,772 485,457 





Losses 
$6,040,860 
3,635,497 
3,150,470 
1,494,918 
1,645,595 
1,930,242 
1,546,311 
1,035,522 
1,048,404 


General Exchange 
Home, N. 
National Union 
Amer. Auto Fire..... ... 3,107,068 
Fireman’s Fund ........ 
National, Conn, 
Hartford 
pO ee 
St. Paul F. & M. 

















a de- 
Amer- 


Union was third with $3,207,958, 
crease of nearly $2,000,000. The 


ican Automobile Fire came fourth with 
$3,107,068, a decrease of nearly $500,- 
000. The Fireman’s Fund went up to 


fifth last year from seventh place in 
1930 with $3,400,449 a decrease of $146,- 
227. The National of Hartford came 


next with $2,976,603, followed by the 
Hartford with $2,871,520. The Aetna 
had $2,310,421, the St. Paul, $2,168,220 


and Globe & Rutgers, $2,141,840. The 
St. Paul and Aetna are newcomers 
among the big ten, replacing the Auto- 
mobile of Hartford and the North 
America. 

Whether the increase in rates in 1932 
will compensate for the decrease in auto- 







































































The General Exchange recovered | Aeron = mobile values remains to be seen. The 
from its $1,500,000 decrease in 1930 and Globe & Rutgers........ 2,141,040 1,350,910 2,128,008 53,708 number of cars with no insurable value 
gained $2,188,502 in 1931, with a total increases as replacements decrease. 

Aut bile P d Losses of Stock Fire C 
—_——— 1931 —______,__ --——— 1930-—— —~ 7 1931 —— 1930 _—_—_ 
Ine. Inc Inc. Inc 
Total Loss or Dee. Total Loss or Dee Total Loss or Dec. Total Loss or Dec 
Prems. Losses Ratio in Premg. Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems 
3 % $ y/ $ $ % $ $ % 
Aero, N. Y.. 609 cee - -sabnenta) (mekemeee. eenaeaes © ~enesede Fire Assn....... 695,772 512,434 73.5 807,098 508,958 63.1 —235,420 
nD. .. an wwaceas 2,310,421 44.9 —531,121 1,779,300 946,221 53.1 213,085 Fireman's Fund $3,004,449 1,645,595 55 3,150,676 1,570,284 49.48 -428,899 
Agricultural ... 720,598 57 —124,694 845,292 527,28 5 62.3 —139,111 Firemen’s, N. J. 546,597 316,418 57.9 555,781 2 : 46.2 - 81,697 
BI cciuccces 63,127 58.7 21,869 41,258 16,763 40.6 5,380 Fire Reas., N. Y. 79,294 65,923 83.2 —36, 115,523 33,763 29.2 96,659 
Allemannia 75,786 93.2 6,193 131,979 89,656 67.8 50,738 | First American. 84,339 48,034 57.1 17, 617 66,722 40,351 60.4 4 
Alliance, Eng... 205,744 43.4 1,335 207,079 89,946 43.4 19,685 | First Nat., Wash. 169,390 76,280 45 34,785 134,605 64,119 47.6 —21,572 
Alliance, Pa. 239,435 53.6 —49,544 288,979 J —19,207 Prammhim ..ccee 1,025,785 753,543 73.4 363,188 1,388,973 707,570 50.9 —162,425 
Allied, N. Y. 50,276 18.5 10,176 60,452 6,299 Franklin Natl... 102,054 66,179 64.5 -72,363 174,417 33.6 150,484 
Amer. Alliance. 73,598 32,619 44.3 4,186 69,412 34,788 ye 24,005 12,498 62 18,200 42,205 23.5 ‘ 
Amer, Auto..... 3, ay 068 —477,651 3,584,719 —132,593 | General Exch...11,942,326 6,040,860 50.6 2,188,502 9,753,824 5,1 28 00 >» 52.5 —1,627,667 
Amer. Central.. 62,270 137,737 24,533 jeneral, Paris.. 2417 —1,305 3,722 4,487 112 weseesee 
Amer, Colony... mo 549 —166 85,715 Genl. Schuyler.. 5,145 2,081 3,064 728 23.8 1,066 
Amer. Const.... 100,602 —40,296 140,898 General, Wash.. 410,142 30,347 379,795 209,381 52.7 —177,310 
Amer. Eagle.... 230, Lod 107,443 465.4 —3,943 234,660 Girard F. & M. 156,170 2,625 158,795 73,409 46 80,764 
Amer. Equitable 172,79 183,352 106.2 —159,397 332,191 Glens Falls...... 725,331 27,244 752,575 331,440 44 —33,580 
Amer, & Foreign aan 54,180 40.2 3,925 130,656 Globe & Republic 78,775 aaa cadameee. aca nees “a 
Amer. Founders 1,614 2,260 140 —3,151 4,765 Globe & Rutgers 2,141,840 1,3 12,752 2,129,088 1,369,362 64.2 509 
Amer. Gen., Tex, 88,029 35,290 40.1 —2,733 90,762 - Granite State... 39,640 1,777 37,863 19,230 50.8 4,996 
Amer. Home.... 149,665 90,697 60.5 11,841 137,824 Great American 753,006 — 28,190 781,286 390,509 49.9 139,760 
Amer. Mer, Mar. 7,870 —362 ... 7,231 639 Great Eastern.. 1,904 700 4,204 613 14.5 = .seeeee 
Amer. Natl..... 39,194 42,580 109.1 16,760 85,954 Great States.... 1,839 610 1,229 274 22.3 
American, N. J. 762,3 440,262 117,869 644,492 Guaranty, R. I.. 73,210 2,700 170,510 78,107 45.7 5 
Amer. Reserve. 2,204 7,247 —11,848 14,052 Gulf ....cceesee 140,752 eae P ase 
Amer, Stand: urd 3,207 3,915 139 3,646 Hamburg-Amer. 4,351 14,887 17,951 120.6 
Anchor, R, 45,180 14,058 31.2 30,048 15,132 Hamilton ...... 126,663 32 ; 154,291 $3,851 28.4 
Assoc. Fire, Pa. 77,202 36,650 47.5 52,164 129,366 a, MECC 456,091 51.5 —39,539 495,630 240,910 48.6 
Assoc, F. & M.. 90,738 a ree Hartford ...... 2,871,520 53.8  —302,099 3,173,619 1,442,797 45.5 ; 
Assoc. Reins.... 8,173 5,198 6,548 Homeland, N. Y. 60,994 55.4 15,737 76,731 38,863 48 6,631 
Atlantic, N. C.. 8,342 6,671 80 6,790 Home, Hawaili.. 49,238 28.3 wake ‘ 59,715 19,533 32.8 : 
Atlantic, Tex.... Se  Mekwavwe ‘oe, im NGI Y <S€@cwees .ttoawiaee cee’ <staeemes Home, N, Y. 4,975, 288 73.1 1,820,056 6,795,344 3,668,217 53.9 67,414 
MOMS: Saisaaiess 388,460 239,732 60.1 “43 4,0 = - 109,020 | Hudson ...... 75,118 73.8 27,641 102,759 74,933 72.9 - 
Automobile . 1,148,932 460,373 40.1 2,046, 779,918 | Imperial ....... 87,766 48.7 5,21 92,979 43,326 45.5 
eee 10,692 5,481 61.3 aes Imp. & Export 645,439 62.5 141,796 787,235 414,036 62.6 
Baltimore Amer. 134,454 118,645 88.2 207,820 ——323 ? Indem, M, Mar 156,899 55.3 7,389 164,288 86,839 5653.9 yf 
Baltimore Natl. 5,492 2,216 7 6,218 » 063 | Industrial, Ohio. 50,616 167.2 45,637 96,253 75,324 78 623,821 
Bankers & Ship. 577,669 295,673 51.2 556,878 74,831 | Industrial, Tex 60.5 6,986 254,958 $3,511 1 120,88 
Bankers F, & M. 5,216 74.2 2,114 1,981 | Ins. Co. N. Am.. 53 416,173 2,427,428 1,167,249 48 192,157 
ment FPG coves 60,003 63.5 147,672 143,420 Ins. Co. St. Pa 49.7 —10,011 113,807 8,606 1 1,99 
Birming’m, Ala 3591 40.8 10,629 044 Internatl, N. Y. 98% . 62.5 10,183 70,804 88,088 124 —11 8 
MIORIOM. .cccceric 297,988 51.6 719,971 145.766 | Inter-Ocean Re. 355,078 37,647 10.6 317,431 81,414 31,787 39.1 12,908 
Brit. Am., Ont. 65.346 77.5 112,470 11.718 | Iowa Natl...... 38,696 6,578 17 37,272 1,424 1.224 &6 —1.809 
Br. & For., Eng. d 19,129 39.4 70,047 14,649 | Kan. C. FPF. & M 16,170 39.1 14,483 26,787 8,111 30.3 4,93 
tritish Genl.... 28, 047 16,373 58.4 631 » 257 | Keystone Auto.. 1,148 14.7 21,927 239,040 1,686 14.2 64 
Caledonian ..... 533,293 207,601 57.8 t39 —52. 656 Knickerbocker 71,090 127.5 33 501 89,374 93.025 104.1 47,898 
California ..... 102,169 59,987 58.6 80. 858 442,829 | Kyodo 6,869 65.0 6, 07 16,763 10,814 64.5 11 
Camden ....... 760,479 $417,632 52,608 | LaSalle ........ 138,959 130.1 155,052 260,944 = 149,815 57 ; 69 
Canadian ...... 59,652 ERE S pik eae ie Ee ort? Law Un, & Rock 0.537 51 15,519 75,007 32,814 4 4,127 
Capital, Calif. 16,182 115 16,067 8,067 50 2,413 | Lincoln, N. Y 168,652 91.9 $0,929 102,738 70,286 1,201 
Central, Md.... 64,310 11,360 52,950 21,684 41 13,106 | Lion, N. Y..... $98 $33 108.9 682 1,080 179 16.6 324 
Century, Scotl'd 299,785 147.020 446,805 219.544 71.5 50,7! London Assur... 419,874 268,577 6 9,010 410,864 72,814 66.4 393,014 
Citizens, N. J... Ao? ee: eee 9,704 3.529 36.4 9.704 | London & Lance 353,900 169,077 47.9 48,74 102,645 171,229 42.9 41,7 
City of N. Y De ~107,293 926,549 471,71 0.9 06,161|; LL. & LL & G 628,899 370,581 9 58,074 686,973 331,838 48.: ), 526 
Colonial 21,885 89,600 50.010 56 69 | London P 69,445 65,850 94.8 56,390 125,835 92,056 73 49,280 
Columbia, os 527 5.115 33,742 $2,130 43.5 18 | London s 27,656 15,780 57 -2,780 30,436 13,569 45.1 4,967 
Columbia, Ohio. 32, 614 4,213 28,401 9 87 9¢2 | Louisville F.&M 5,601 2,530 45.1 3,52 2,077 13,659 652.5 127,57 
Commerce, N. Y. 177,857 27,622 205,479 50.4 131 | L’mb'rmen’s, Pa. 99,259 39,923 40.2 », 162 63,661 63.6 
Coml, Un., Eng. 286,476 69,8: 356,309 46.3 541 | Manh’n F. & M 144,801 79,921 48.9 92,020 46,812 88.7 —42,7 
Coml. U., N. Y.. 58,007 13.165 71,262 47.5 456 | Mfrs., Pa.. 35,764 9,078 25.4 9,327 768 21 4 
Commonwealth. 256,047 —84,995 241,042 63.4 78,492 | Marine, Eng 203,697 88,534 43.5 1,998 90.831 43.9 19,77 
Concordia ...... 156,170 9 625 158,795 16 0,764 | Maryland 30,854 22,283 72.2 2,596 84230 29 116.4 
Connecticut 53,213 448.441 232.535 51.8 64,123 | Mass. F. & M.. 21,856 7,366 33.6 11,511 6,697 64 —13 7 
Continental 74.604 1,471,171 775 » 697 2199 , Mech, & Traders 221,119 143,389 64.8 129,375 130,689 7 79 
Cosmopolitan 28 - 57,8 293,308 13.9 : . : Mechanics, Pa. 156,170 99,405 57.8 2,625 73,409 46 - oy 
County ........ 19,787 20,579 50.1 12.928 | Mercant., N. Y. 296,608 208,797 74.4 ~128,202 10,934 49.4 
Detroit F. & M. 40,215 4,489 24.9 . aes Mer. & M., N. J. 39,064 5 147.7 123,224 106,991 65.9 
BADD, <0 ko c.e:ee-eae 20,384 32,175 44 6.066 | Merchants, Colo 33,964 50.7 13,988 19,976 8,822 44.2 157 
Dub suque F. & M. 2, 19, 109 6.7 3. 342 Merchants, N. Y. 289,471 > 6935.1 67,159 222,312 89,990 40.4 667 
Eagle. N. : 97 56 7 618 | Merchants, R. I. 258,964 173,359 66.9 40,38 218,581 140,154 64.1 20,109 
Kagle, N, x: 46 >: 50.5 4117 | Mercury ....<. 370,154 239,087 64.5 28,1 342,002 06,523 60.4 35,021 
Eagle S, & B.D. .b4! 171,476 48 61.8 Metropolitan 1,075 5 ; 
Emp. St. N. Y. 77,579 41,825 54 86,106 21.6 7 Mich, FP. & M 1,035 1 757 278 460 883 
Employers ..... 851,663 621,771 61.3 1,129,144 58 Millers Nat., Ill 123,638 5 2,883 100,755 49,052 47.7 
Equit. F. & M. 79,025 50,343 63.5 89,688 61 . Milw. Mech..... 280,896 6 42,704 238,192 110,113 46.2 
Eureka Security 239,840 131,207 64.5 232,629 2 31 Minneap, F. & M. 82,865 75.3 —6,184 89,050 27,415 30.7 
Excelsior ...... 10,214 3,815 37.2 12,036 1,915 15.9 Monarch ....... 360,888 7 52,900 307,988 111,474 36.1 
Export, N. Y... 3,465 11,069 319.1 22,42: 525 23 19,909 | Natl Am., Neb. 33,218 27,715 85.3 — 34,648 67,866 56,722 83 
Federal, N. J... 1, 47. 829 500,716 44.2 1,159,647 504.269 43.5 110,230 | Natl Ben Frkin. 156,170 90,405 57.8 —2,625 158,795 73,409 46.2 80,764 
Federal Union.. 39,189 23,161 69 ’ 42,857 20,740 48.3 —3,065 | Natl. Cap., D. C. 28,436 8,926 31.3 10,153 18,283 3,482 19.1 232 
Fid. & Guar.... 1,213,508 626,358 51.6 3 1,289,768 $9,316 42.4 26,749 | National, Colo.. 43,598 12,885 29.5 13,697 29,901 11,188 37.4 —8,65% 
Fidelity-Phenix.. 1,163,869 666,264 52.1 —114,881 1,278,750 692,840 54.1 16,510 | (CONTINUED ON NEXT PAGE) 
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GENERAL ACCIDENT 


The Progressive Casualty Co. 


Established in the year 1885 


ae 


FINANCIAL STATEMENT 
UNITED STATES BRANCH 
December 31, 1931 


ADMITTED ASSETS 


*Bomds ahd SOCKS... 6 dscves ics . .§19,334,219.00 
Pe INS 6 crndicndendeaes’s 180,000.00 
Real Batete cc scsniscsicescossass Dee 
Cash on Hand and in Banks.. .. 1,136,840.60 
Other Asttte oii instiiusnss See 





$25,248,262.17 





*Valuations of National Convention of Insurance 
Commissioners 


LIABILITIES 


Unearned Premiums ...............$ 7,068,937.33 
Reserve for Losses...............+.+ 10,005,692.00 
Reserve for Taxes and All Other 

CAR ios ss tends tianivacces, eee 
Reserve for Depreciation of Securities 2,500,000.00 
Surplus to Policyholders............ 4,352,522.39 





$25,248,262.17 





GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, Ltd. 
FREDERICK RICHARDSON, United States Manager 


General Building, Fourth and Walnut Streets 


PHILADELPHIA 























April 15, 1932 
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— 1931 Cc 1930 
Inc. Inc. 
Total Loss or Dec. Total Loss or Dee, 
Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems, 
$ $ % $ $ $ % $ 

National, Conn.. 2,976,603 1,930,242 65 —228,493 3,205,096 2,104,145 65.6 1,503,987 
National Liberty 733,698 509,477 69.4 —122,032 855,73 747,399 87.3 —921,495 
Natl, Reserve... 67,444 15,466 22.9 27,625 39,819 9,038 22.6 28,809 
Natl. Security.. 53,981 32,231 59.9 —18,324 72,305 38,772 53.6 —14,080 
Natl, Union, Pa. 3,207,958 3,150,470 98.3 1,993,358 5,201,316 118,192 79.1 —1,449,121 
Netherlands .... 119,415 142,651 119.5 —273,634 393,049 211,322 63.7 163,953 
Newark ....... 332,438 151,452 45.5 —34,315 366,753 171,413 46.7 —118,992 
New Hampshire 150,873 87,500 58 —15,531 135,522 56,698 41.8 20,321 
New India...... 886 635 71.6 —1,707 2,503 1,414 54.5 1,593 
New Jersey..... 346,452 183,977 53.1 39,053 307,399 222,867 72.4 —129,209 
MH. Fd, MBG. ccses 499,747 168,733 34.8 —17,816 517,563 176,276 34 26,160 
MM, 2. Wetec ccces 67,667 83,555 123.7 6,596 61,071 27,911 45.7 16,990 
Mm. Fi. BORGO. eve 312 20,414 ... —35,604 35,916 33,898 94.3 —3,642 
N. Y. Under.... 391,335 221,627 56.6 —98,231 493,637 308,965 62. 417,813 
Niagara ....... 476,081 221,270 41.4 —35,271 511,352 300,164 58.6 —333,210 
N. Brit. & Merc. 526,887 304,122 57.8 612 526,275 283,959 53.9 —135,936 
N. C. Home.... 20,975 11,014 62.7 —213 21,188 10,259 48.4 —10,277 
Northern, Eng.. 208,279 104,871 60.2 28,159 180,120 94,959 52.4 —9,516 
Northern, N. Y. 624,636 247,903 39.7 62,834 561,802 238,892 42.5 —22,312 
No, River, N, Y. 572,691 432,230 76.1 —134,542 707,233 437,380 61.9 —232,991 
North Star...... —1,512 IR ERO kiss — 26,378 24,866 21,083 84.8 9,313 
Northw. F. & M. 34,400 18,039 62.5 —211,455 245,855 100,174 40.8 29,410 
Northw. Natl... 513,667 286,874 65.9 3,346 510,321 232,530 45.5 7,216 
Norwich Union, 94,852 46,450 49 5,021 89,831 37,305 41.5 —16,942 
Occidental ..... —32,357 5,583 — —96,687 64,330 34,519 53.6 7,767 
Ocean Mr., Enf. 20,806 8,365 40.1 —9,214 30,020 9,699 32.3 19,348 
Ohio Farmers... 769,668 437,091 56.8 —70,333 830,001 601,792 72.5 —254,864 
Old Colony..... 149,709 83,575 55.8 —17,843 167,552 94,891 66.6 —69,628 
Old Dominion.. 2,554 1,319 51.6 —1,143 3,697 1,797 48.6 133 
Orient cccoccces 189,765 111,303 68.7 —84,676 274,441 109,622 44.3 —15,917 
Pacific Coast... 1,307 4,359 os —5,798 7,105 6,963 98.2 —4,543 
Pacific Natl.... 188,607 70,475 37.2 113,949 74,658 16,992 22.7 47,873 
Pacific, N. Y... 715,428 312,782 43.8 136,270 579,158 288,912 49.8 —1,915 
Palatine aes 90,150 52,616 58.4 —26,491 116,641 63,261 45.7 — 6,567 
POMIOUC .ccees 98,707 47,114 48.1 8,991 89,716 40,765 45.4 —10,457 
Pavonia, N, Y.. 2,872 ,564 a — 24,316 27,188 15,729 55.7 223 
PE os ots ae ew'e's 9,334 71 Jl —6,650 15,984 6,520 40.8 —931 
Pennsylvania ... 629,271 265 .7 78,733 550,538 328,075 59.5 —186,425 
Penn. General.. 34,884 83 9 30,770 4,114 670 16.3 eit ieee 
Pa. Ind. F. Corp. 337,865 08 5 49,208 288,657 62,522 21.7 —33,331 
Phila. F. & M.. 119,717 i 5 —24,772 144,489 69,479 48 —9,604 
Phila. National. 12,946 6,489 60.1 3,150 9,796 3,953 40.3 2,922 
Phoenix, Conn.. 654,784 417,129 63.8 —88,347 743,131 $85,344 61.8 —106,261 
Phoenix, Eng... 332,125 164,541 49.5 —39,792 371,917 169,066 45.4 —88,601 
Piedmont ...... 2,048 318 15.5 1,712 Te Sepbes sn was Skeen es 
Pioneer Equit.. aR ses 204 235 -. 2 wtierens 
POtOMAO 2.00005 56,605 392,099 657.5 7,239 649,366 334,849 51.6 —51,102 
Preferred Risk.. 18,412 14,707 79.9 —22,434 40,846 18,072 44.2 15,578 
Provid. Wash... 480,275 203,377 42.2 91,380 388,895 223,514 57.5 —139,688 
Prudential, Eng. 31,190 13,690 43.8 —21,959 53,149 13,938 26.2 28,736 
Prudent., Okla.. 3,715 1,620 43.5 —811 4,526 1,045 23.3 1,726 
Pr. Rein. & Co, 28,368 18,583 62.4 —4,021 32,389 20,903 64.1 —6,638 
Public, N. J.... 1,031,263 743,845 72 —247,060 1,278,323 806,365 63 —32,440 
Quak. C. F.&M. 130,481 58,623 45 65,851 64,63 eecceee see eesece 
QUCOR .cccccces 630,884 339,352 53.7 —300,093 930,977 445,986 47.9 —192,527 
Queen City...... 9,942 6,212 62.5 —3,73 13,678 4,749 34 2,541 
Queensland .... «eee, 2,127 ee —47,738 47,738 27,743 58.1 —26,662 
Re, Salamandra —1,512 12,820 Tr —15,101 13,589 15,110 111.2 843 
Rel. Mar., Eng. 20,805 5,328 25.6 —9,215 30,020 9,649 32.1 19,723 
Reliance, Pa.... 20,569 13,793 62.1 —27,279 47,848 30,173 63.1 —41,949 
Rhode Island... 622,355 467,056 75.1 —9,952 632,307 285,332 45.8 460,847 
Richmond ..... 42,560 24,788 68.2 —7,663 50,223 35,548 70.7 —20,747 
Rochester Amer. 23,293 8,418 36.1 5,380 17,913 9,115 60.9 —10,436 
Rocky Mountain 1,733 334 19.2 — 2,800 4,533 1,274 28.1 —2,670 
en OCT 134,962 120,589 89.5 —71,660 206,622 156,268 75.6 —53,237 
OVAL) sceneries 930,776 424,976 46.1 —10,626 941,402 473,889 50.2 —332,566 
Royal Exchange 223,816 105,514 47.2 9,546 214,270 98,085 45.8 —9,434 
Safeguard ...... 38,999 16,341 42 —2,848 41,847 12,273 29.3 —6,734 
St. Louis F. & M. 3,739 778 20.3 1,861 1,878 S36 13.7) sn acvsoes 
St. Paul F. & M. 2,168,229 1,048,404 48.2 485,457 1,682,772 845,243 50 —250,800 
Scott. U. & Nat. 300,772 196,087 63.8 —70,677 371,449 178,452 48 6,362 
WOR. cvcnecarcose 2,298 36,029 43.9 —533 $2,831 34,723 41.9 —1,876 
Seabrd. F. & M. 64,772 44,851 69.4 —12,321 77,003 423,333 64.9  weccccce 
Seaboard, Md... 25,546 14,088 55 —5,633 31,179 28,820 92 3,231 
Security, Conn.. 312,433 200,348 64.2 —88,875 401,308 253,777 63.2 141,015 
Security, Iowa.. 14,609 6,030 41 —2,543 17,152 4,118 24 —6,433 
Sel. Risks, N. J. 13,454 . 6,173 46.7 —3,464 16,918 a00n S65 8 § bee 06 
er 7,734 564 1.3 7,654 Oe ceveeess ccs €heecwers 
Skandinavia ... 1,354 1,158 $865.1 —147 1,501 2,383 17 
South Carolina.. 1,537 642 41.7 356 1,181 139 1,103 
Southern, N. Y. 161,911 164,099 101.5 —112,494 274,405 90,404 221,619 
Southern, N. C. 29,517 14,185 48 —772 30,289 74,828 —13,361 
South, H., S. C. 15,908 13,781 8&7 1,095 14,8138 4,181 +2 916 
Southwest, Okla. 6,706 3,492 62.1 5,676 Re, ceacsuwe ome —14,684 
Springf. F. & M. 1,120,869 — 26,058 1,146,927 614,368 63.5 —254,682 
Standard, Conn. 19,028 11,728 7,300 169 e060 Sew ewtecas 
Standard Mar... 1,893 —2,554 4,447 15,791 392.4 —12,816 
Standard, N, Y. 272,578 5,872 266,706 150,358 56.8 —57,292 
OE cacadesGans 117,567 59 —11,004 128,571 48.4 —126,185 
Stuyvesant ..... 45,124 8 —419,380 464,504 47.5 62,520 
an, TC ee 502,193 f —58,745 560,938 61.1 —127,300 
Sun Underwriter 89,715 d 3 q 65,371 24,344 | Te 
Superior, Pa.... 109,530 72,324 66 —49,265 158,795 3, 46.2 80,764 
Sussex, N. Y.... 337,170 208,351 61.9 160,325 176,845 33, 19.1 132,117 
id, OE eee 90,506 56,482 63.5 —11,455 101,961 74,828 73.4 —24,862 
Swiss Reins..... 7,576 9,274 122.1 6,399 1,177 101,626 ee —246,506 
Tokio M. & F.. 329,920 187,751 57 4,409 325,511 181,975 55.8 —70,278 
Transcontinental 102,055 66,179 64.8 —33,918 135,973 64,703 47.6 36,687 
TTAVCIOTS .2cces 1,857,596 824,776 44.3 —66,952 1,924,548 672,965 35 152,049 
Trinity cecocees 118,766 75,142 3.3 16,79: 101,973 1,063 1 100,751 
Twin City ..... 7,147 4,666 65.4 —1,594 8,741 e060 860  <ieeess 
U, & Phen., Esp. 9,323 7,710 82.7 —6,811 16,134 6,504 40.3 —1,357 
Union, Eng..... 74,123 43,183 58.2 —19,828 93,951 43,188 45.9 —5,54 
Union, France... 267,389 114,857 42.8 i. Gaanerke. \bacemnes cae “ewan 
Union of Canton 2 796 aes 14,229 72,537 509 - 
U. Mar. & Genl. 56,817 aG.aee See aasansss dccahesees waeeees< cee’ . eéveneme 
United Firemen’s 92,600 45,706 49.2 —9,997 102,597 46,730 45.5 —163,160 
. B FO. scces 441,799 346,752 78.5 —276,515 718,314 453,977 63.1 —225,295 
U. S. Mer. & Sh. 328,744 186,373 56.6 —39,182 367,926 188,630 51.3 —70,848 
Universal, N, J. 514,892 249,781 48.5 76,786 438,106 208,975 47.6 11,854 
SP OOING: .o-6:4:0.0:0%% 23,150 27,012 117.1 19,060 4,090 33,832 827.2 —162,792 
Utah Home..... 6,372 2,676 42 5,616 756 SiR Gh bth see's 
i: a ee 20,569 13,799 67.1 —27,279 47,848 30,173 63.1 —41,949 
Virginia F. & M. 11,314 9,455 83.5 5,942 5,372 2,872 63.5 3,396 
Wash. Assur.... 96,368 28,715 29.8 2,316 94,052 27,279 29 5,535 
Westchester ... 226,327 181,611 80 —111,359 337,686 245,499 72.7 —131,609 
Western & South 61,149 B80 1.2 keen ee «seer eens coceeces coe ceeveces 
Western, Canada 105,701 94,781 89.6 —30,020 135,721 110,098 81 —84,972 
Western, Kans. 231,140 132,851 57.4 — 28,392 259,532 165,813 64 75,095 
World F. & M.. 101,144 81,263 890.5 —37,445 138,589 98,915 71.4 —8,860 
Yorkshire ...... $47,228 329,250 95 —281,945 629,173 460,281 73.1 —315,536 
Zurich Fire..... 560,366 312,811 55.9 110,109 450,257 136,373 30.3 317,535 











Total ......96,290,159 56,502,354 58.7 —10,863,632 107,153,791 58,207,683 


54.3 —14,396,702 
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Progress Noted in 
Safety Education 
of Truck Drivers 














COMPANY executive in speaking 

of developments in automobile ac- 
cident prevention stated that his obser- 
vation showed him that much more 
progress is being made with truck 
drivers than any other class. In analyz- 
ing his experience he finds that his com- 
mercial truck policyholders are far more 
alert in educating their drivers as to 
precautionary measures to reduce acci- 
dents than owners of private cars. This 
comes out, especially where both private 
cars and trucks are found in the same 
fleet. Very frequently salesmen have 
cars. This executive says that many 
truck owners are taking the subject of 
accident prevention seriously and do 
not consider it an academic topic. They 
are dealing with their drivers in a way 
that impresses them with the need of 
the utmost care. He believes that much 
can be accomplished through increasing 
the scope of this movement because re- 
sponse is gotten where an effort is made 
to interest commercial truck owners in 
developing a more favorable experience. 
This executive declares that owners of 
private cars, or at least the great ma- 
jority of them, do not take educational 
matter seriously and hence the loss ex- 
perience becomes more severe. 


ladapendunee, Public 
Indemnity Are Merged 


Announcement was made Thursday of 
the merger of the Public Indemnity of 
Newark and Independence Indemnity of 
Philadelphia, under the title Independ- 
ence Indemnity. The news came too 
late for the National Underwriter regu- 
lar edition. 

Willard Case, executive vice-president 
of the Public Indemnity, who was for- 
merly connected with Independence In- 
demnity, becomes president of the new 
Independence Indemnity. Carl Hansen 
becomes chairman of the board. J. 
Horace Shale retires as president of the 
Independence Indemnity. 

The Independence Indemnity was ac- 
quired last year by Mr. Hansen, who is 
also head of the International Reinsur- 
ance. The Independence’ thereupon 
took over the Commonwealth Casualty 
of Philadelphia, Liberty Surety Bond of 
Trenton, N. J., Underwriters Casualty 
of Milwaukee, and American Mine 
Owners. 

Headquarters of the Independence 
Indemnity will be at Philadelphia. 

The Public Indemnity is a running 
mate of the Public Fire of Newark. It 
is not a member of the National Bureau 
of Casualty & Surety Underwriters and 
has always offered strong outside com- 
petition. The Independence Indemnity 
retired from the National Bureau last 
year, 


R. V. Goodwin Defends 
New Auto Liability Rates 


(CONTINUED FROM PAGE 12) 
must cooperate in an effort to reduce 
accidents and to control the costs when 
accidents occur. 

This is realized by most companies 
and agents and a concerted effort must 
be made to bring the insuring public to 
realize that their problem is solved by 
cooperation rather than through the 
false schemes offering cheap insurance. 

To supplement the effectiveness of 
the accident prevention activities of the 
companies, agents are in a_ peculiarly 
favorable position to assume the leader- 
ship in the fight against preventable 
automobile accidents. 

_ Their familiarity with the growing 
importance of the problem makes it their 
inescapable duty to arouse the civic 
groups of their communities, to insist 


on organized action and to force the 
police and police courts to an impartial 
enforcement of traffic ordinances. 

It cannot be too often repeated that 
the toll of automobile accidents in 1931 
of 34,400 dead and nearly a million in- 
jured is not only a national disgrace, 
but a national problem of growing im- 
portance. This is more readily apparent 
since we find that the economic loss 
due to automobile accidents last year is 
estimated at $2,500,000,000, a sum in ex- 
cess of the amount thought necessary 
by the Reconstruction Finance Corpora- 
tion in leading the country back to the 
high road of prosperity. 

What a price to pay for carelessness 
and indifference! What a price and 
what a challenge! If the discussions 
centering around the increased liability 
rates can serve to focus public attention 
on this disgraceful condition, the oppor- 
tunities to defend the recent rate in- 
creases should be welcomed by insur- 
ance men in every corner of the country. 

* * * 


Mr. Goodwin started with the Nor- 
wich Union. He later served three years 
as chief of the rating section of the New 
York Rating Board. He joined the 
Maryland Casualty and became chief 
underwriter. In 1925 he was made chief 
underwriter of the Standard Accident. 
His next move was to the Fireman’s 
Fund Indemnity. 





Sixteen Fleets Are in 


$9,000,000 Class 


HE Travelers led all other com- 

| pany fleets in automobile premiums 
in 1931, with a total of $27,941,338, 

a decrease of $467,439 from 1930. The 
Aetna Life fleet was second with a total 
of $18,083,127, a decrease of $171,629. 
The Royal-Liverpool & London & 
Globe group came third with $17,414,- 
981 total, a decrease of a little over half 
a million. The Hartford fleet came next 





made a gain of nearly $300,000 and came 
sixth with a total of $13,605,234. The 
United States Fidelity & Guaranty came 
seventh with $11,526,626, while the 
Home of New York was eighth with 
$10,877,433, a decrease of nearly $4,000,- 
000. The General Accident made a gain 
of $143,000 and came ninth with $19,- 
432,604. 

The detailed figures of the fleets writ- 









with $16,100,535, a decrease of $363,- ing $5,000,000 or over in automobile 
000. The Employers was fifth with premiums, are given below for both 
$13,748,853, while the America Fore 1930 and 1931: 
93 1930 1930 

Aetna Life Prems. Losses 
TE &ab Cae debb teks cadediess Ss <= 4g $ 3,927,722 
Aetna Life .... 4,075,992 
pi PTT ETL rT eee 932 46( 3 702,158 
Oe: GUN «ctaccessevecutdaenaes 19,028 3,900 169 

BWR cvcceds neéeeadteueeesne . . $18,083,127 $ 7,625,257 $18,254,756 $ 8,706,037 
American Automobile 
American Auto. ; ..$ 5,882,593 $ 4,041,453 $ 6,531,199 $ 4,075,138 
American Auto, Fire 3,107,068 1,494,918 3,584,719 1,663,575 

WORE dcccdecudswedsecueasds ...8 8,989,661 $ 5,536,371 $10,115,918 $ 5,738,713 


(CONTINUED ON NEXT 


PAGE) 
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1931 1931 1930 1930 1931 1931 1930 1930 
: Prems. Losses Prems. Losses Prems. Losses Prems. Losses 
America Fore BORE, DAG bv ccvccdedevsvecitsbes sees . 733,698 509,477 855,730 747,399 
DOM TEN $58 iss cNGoescsvernneee $ 230,717 $ 107,433 §$ 234,660 $ 1,572,282 | Southern Fire .....sssseeeseeseseerens 161,911 164,099 275,405 90,404 
SUNEEL. ecusndiacteadtepkacsausaeal 1,396,567 743,760 1,471,171 776,932 | Southern Surety .....seesecreeeeeeeees — ceveee = nevnne 2,792,179 1,621,671 
AS Re ca Re pe 10,222,807 7,483,259 9,717,176 5,583,588 
TUMNNOME oo ce senssvensesnnoncess 1,163,869 666,264 1,278,750 692,840 Total sssceserereceeeeeeesereeeenes $10,877,433 = $ 6,585,145 $14,753,721 = $7,432,453 
i EON 056 bdanesbadecousaee ee 84,339 48,034 66,722 40,361 euri 
DMMGBMEL "a, 4dnduabercted eeubeas ccs : 22,283 28,258 8,430 nee ong eran saat 4 ee 0 eee 4 te 
PMEEE:. cgodeesabbedabeobusss cubase sien 476,081 221,270 511,352 - M deesescesereesesgreecsessseeesis ’ , . ’ 
: , Wonee © Maer WN WAM ccc ti cacccéaseccice’ beaiae-- <lemaain 2,532,683 1,481,730 
a ce eee $13,605,234  $ 9,292,313 $18,808,089 —§ 7,558,587 | Union Indem. ........seeeeseeeeesereee 5,559,901 2,530,539 4,798,573 2,560,749 
Commercial Union DE $640 osckcueseyadedadasensenee $ 5,665,793 $ 2,669,498 $ 7,587,200 $ 4,191,294 
American Central .........cscseccseces $ 162,270 $ 79,882 § 24,533 $ 18,747 
TE EER ae a RE 102,169 59,987 80,858 006 | ae 
eR Mantd OME ins siiekcc Sosnndwed eats 1,314,843 1,068,013 1,881,343 1,127,856 | Alliance, Pa, ....eeseeseeceeeeeeeeeees $ 239,435 $ 128,246 $$ 288,979 $ 138,958 
Commercial Union, Eng..........+eeee- 286,476 166,645 56,309 165,202 eS TOE, > ig.v.0 0p cneueess00000es0e0ce 1,388,602 891,338 1,559,148 619,420 
Commercial Union, N, Y......cescecces 58,097 33,718 71,262 $4,115 BGO, OF Ti. AMG. cccccccccosnccesees 5,372,776 3,219,707 5,979,980 3,394,334 
eee MARR. (cocrerncscakicc tha taswee 3,246,517 1,884,086 3,397,789 1,866,405 | Ins. Of N. AMer...ssessereeeeeeeeeeees 2,011,255 1,077,263 2,427,428 1,167,248 
1 OS RE ae 2 oleae tk 90,1 62,616 116,641 53,261 SORRNORE TENE, 0.060 k.000:0:0 00.00400 600006 53,981 32,231 72,305 38,772 
SE EER OT SSIS: 74,123 43,183 93,951 43,188 | Phila, PF. & M.ssscsesseeseeeeeeeeeuees 119,717 64,123 144,489 69,479 
RE kin eskistastiiicisodan $ 5,334,645  $ 3,388,130  $ 6,022,686 —$ 3,475,719 TOtAl .seseseeeeneeereeeresseeenes $ 9,185,766 = $ 6,412,908 = $10,472,829 = $6,328,211 
Employers Phoenix of England 
AGRO, MNGIOVOIS - 06's cause nase nereenade $ 2,673,327 $1,615,728  $§ 2,685,262  $ 1,369,510 | Columbia, N. J....sseesseeeeeeseereess $ 68,627 $ 33,517 $§ 73,742 $ 32,130 
MSMNIPEIN THEN. 5h ncusacsasacotesee- eau 851,663 521,771 1,129,144 659,225 pod ving Po ee the ; -12.668 th , iz 336 
MOADINVSTS THAD. oi sicikoncns osccccssuve 10,223,86 ,160,7 307, ,037, zondon Guar, COL. eeeeeeseseeeenee ’ »572,2 /215, 787, 
—— _ —S ae inccenedl haat nee 332,125 164/541 371,917 169,066 
MUG s55ssoneseecnccsteushesseneee 13,748,853 7,298,21 : 5 Phoenix Indem. 1,716,807 827,070 1,794,896 885,563 
are a CL ee en ee "7,576 9,274 1,177 101,626 
Firemen’s of Newark THEO. WENGE. ccuncccccvessescesees 92,600 45,706 102,597 46,730 
ee a $ 3,941,316 $ 2,073,331 $ 3,789,201 $ 4,030,751 
I to ee ee 156,170 90.405 158,795 73,409 ee a $ 5,520,147 = $ 2,695,034 $5,652,964 $ 3,066,357 
WORE MIMD ack cb eckccwceaccactassés-. eee 60 eee 1,012,573 612,616 er 
DEER psc AGhirieu iccouccueetaben s 546,597 316,418 55,781 wen | On eh oe 
RR OE OS Bios coccknss Saahebekucs 156,170 90,405 158,795 73,409 | American & Foreign........+s+eseeeees $ 134,851 $ 54,180 $ 130,656 $ 59,340 
MEN. 5 cioaucieienenenncewksuse wnt 156,170 90,405 158,795 73,409 } British & Foreign........sseseeeeesees 48,552 19,139 70,047 16,488 
Metropolitan Cas. ........ccceccceceecs 3,671,773 1,879,311 3,698,977 1,845,589 | Capital, Calif. ...cseceeeereeeeeeeeeees 16,182 7,636 16,067 8,067 
MUWOMKSS MOCK. .c.cccecccccccescces 280,896 153,638 238,192 110,113 | Eagle Indemnity .....-eeeeseeeeeeeees 1,617,486 862,597 1,656,184 842,471 
Meth Beek MMMM ee 156,170 90,405 158,795 73,409 Dn, ‘oc enne bake Gakb eee be sanee eee 39,189 23,161 42,857 20,740 
RIES A OS PR Re ARR IIOS 109,530 72,324 158,795 73,409 EE SI Oe «cae a wiley dc ee wines eee 7,292,277 3,836,088 7,189,949 2,941,684 
é ‘ Liverpool & Lon, & Globe.............. 628, 370,581 686,973 331,838 
SL GE EET ,174,792 4,856,642 10, 699 5,656, PE. Sie cccivet eb tceaeneeedweseees ne 332,438 151,452 753 171,413 
sd enies siete eens ieee | 8 | ARUN RaRA inn 31,190 13,690 53,149 13,938 
General Accident GOR: k0-6h60y-06.0:64. 0b n6dSR605NTE4ES ES 630,884 339,352 930,977 445,986 
Gemeral AOMOONE kos sokokowdd Sew deewke 9,775,999 5,146,455 9,639,888 4,953,066 ROFEl accescccccvccscvcccescccsssevcee 930,776 424,976 941,402 473,889 
an a . 656,605 —_ ° 649,366 O Areas | Mabel WAMMUENY ..:20c0c00sssneccee2s 5,594,690 2,916,027 5,754,229 2,981,697 
: ead “ WE Nava cokes ck cussmienueewsknssunae 117,567 69,484 128,571 62,220 
a ET a eT ees 10,432,6 5,538,554 10,289,2 5,287,915 
- ee 6S $ = % — Wiidbetcnmnrkiey cis cwincatiessoaeent $17,414,981  $ 9,088,363 $17,967,814  $ 8,369,771 
Hartford Fire ? weavdines 
~ i TS eee eee ree eee eee eee ene eee eeee , 3 ‘ , , a 
0 a fila eee cede ci ‘oe fe Sat © Gan Eee FPWR grcsosnccciccnevenssocsnvcisl $17,982,503 $9,568,996 $17,993,433 $10,054,102 
MEMMAIAYG is. nsccsicodwanssiwce once voicnn a ann 1,546,311 3:173,619 1,442,797 | Travelers Fire .......esseseeeseeeeeees 1,857,596 824,776 1,924,548 672,965 
PemeaRarn WAG. -c. aes uudunneucecueccee 11,628,723 6,361,863 11,568,172 6,012,320 | Travelers Indem., .......+++sseeeeeeeeee 8,101,239 3,634,943 8,490,791 3,825,876 
SE Fe eh es 34,40 8.039 ‘0! 5231 
SPrarr eta Wo rsteseesesenneesiesoes ys Bap ed dean oekans Baia tiea di cached $27,941,388 $14,028,715 $28,408,772 $14,552,944 
Ce Likbkeesmbeneees ¥4enhanhok 9,942 6,212 13,678 4,749 U. S. Fidelity & Guaranty 
TWIN City cee cece cece eee eeeeeeeeeeees 7,147 4,666 2,650 7,069 | Wid. & Guaranty Fire.........eeceeeees $ 1,213,508  $ 626,358  $ 1,289,768 $ 549,316 
NIU SMEG Go anes ua eassaicdseaeaeucne 0,313,118 6,058,236 11,197,052 6,966,125 
AE catocnvsanstveonnsantovccnvee $16,100,535  $ 8,664,539 $16,463,146  $ 8,300,929 — — 
Sian MRR. ocvcckuurecease sues canuaen $11,526,626  $ 6,684,594 $12,486,820 $ 6,515,441 
Baltimore VAIMET: \ <s500%60ibvcavadeneser $ 13,454 $ 118,645 §$ 207,820 $ 181,571 | Zurich 
City of New York........cssccccccess 519,2! 502,352 926,549 NEE BONNE 6 sce Cavan eacauinsntnesennae eel $ 5,001,665 $ 2,724,584 $5,225,505 $ 2,634,878 
RIE, Een A atk aie tae eos one 1,025,785 753,543 1,388,973 TOMES | WALK BWG: civicccscecicccincsccoveseces 560,366 312,811 50,257 136,373 
RORY Si, ee RS 4,975,288 3,635,497 6,795,344 3,668,217 
Home Indemnity ...... CaO 3,327,041 901,532 1,511,721 43,908 RUA otra ck rears cee ealseaeRAeee $ 5,562,031 $ 3,037,395 $5,675,762  $ 2,771,251 
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FORT SCOTT, KANSAS. 





the extraordinary 





Western Service 


Always Noted for Friendliness Toward the Local Agent 
A LIFE SAVER IN THESE TIMES OF DISTRESS 


that 


now 


LL intelligent local agents recognize the right 

of companies to charge adequate rates. They 
agree that financial solvency is of paramount im- 
portance and are willing to make some sacrifices 
themselves to support the companies in meeting 
conditions 
Nevertheless, the local agents are suffering ex- 
cessive losses in business and income for reasons 
that are in no way their fault. 


exist. 


In these circumstances local agents find THE 


THE WESTERN CASUALTY and SURETY CO. 


Capital $750,000.00 


THE WESTERN FIRE INSURANCE CO. 


Capital $500,000.00 
HOME OFFICE: FORT SCOTT, KANSAS 


WESTERN INSURANCE COMPANIES are friends in need 
—friends indeed. An attitude that is sympathetic 
with their problems—not to the exent of radicalism 
or recklessness, for that means eventual elimination 
of both agents and companies, but a willingness to 
make some concessions to the end that all may 
live and let live. 


THE WESTERN, a pioneer in automobile insur- 
ance, is particularly qualified to render helpful serv- 
ice to local agents in this important field. 


Assets $3,083,386.00 


Assets $1,389,016.00 
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Favors Covering the 
Named Insured 


Frederick Richardson, United States 
manager of the General Accident, 
was asked to comment on the possi- 
bility of revising the automobile lia- 
bility contract, so as to cover the 
named insured rather than the car. 
Mr. Richardson submitted a number 
of questions involved in the problem 
to his underwriting department. The 
questions and answers are given here- 
with : 


OULD it be a practical thing to 
W revise our underwriting or rat- 

ing schedule and give a rate, 
making the company liable only for the 
insured himself? 

Yes, except in states having a finan- 
cial responsibility law. Most of the 
financial responsibility laws require in- 
surance not only for the named assured 
but for any other person riding in or 
driving with the consent of the named 
assured. 

2. Then could additional premium be 
paid for named drivers? 

Yes, with the exception of states hav- 
ing financial responsibility laws which 
require ‘policies of insurance provide 
omnibus coverage. 


Rate Should Reflect 
Use, Exposure of Car 


3. Then could an additional premium 
be paid for so-called privileged drivers 
that might be at the wheel once in a 
while? 

Yes, except in states having financial 
responsibility laws. 

4. Do you think that there is any 
plan of merit rating that can be prac- 
tically applied to automobile insurance? 


Yes, a plan which measures the use 
or exposure of the insured automobile 
more accurately than the horse power 
symbols W, X and Y. The assured’s 
business or corporation could be con- 
sidered. This principle is already rec- 
ognized in the rating of commercial 
type vehicles. 

5. Could the merit rating and de- 
merit rating be used or would it be too 
much abused? 

Only abuse can be expected as evi- 
denced by the history of the old merit 
rate plan. 

In connection with these thoughts 
consideration must be given to states 
in which the car owner is responsible 
for accidents resulting from the driving 
of others with his permission. 

In New York the Fearon law places 
responsibility upon the owner whenever 
the car is driven with the permission of 
the owner. 

In Michigan the owner is liable if the 
automobile is being driven with the 
express or implied consent or knowl- 
edge of the owner. 


Provisions of the Law 
in California Cited 


In California the law provides: “Every 
owner of a motor vehicle shall be liable 
and responsible for the death of or in- 
jury to person or property resulting 
from negligence in the operation of his 
motor vehicle in the business of such 
owner or otherwise, by any person 
using or operating the same with the 
permission, express or implied, of such 
owner provided that the liability of an 
owner for imputed negligence imposed 
by this section and not arising through 


the relationship of principal and agent 
or master and servant shall be limited 
to the amounts of five thousand dollars 
for the death of or injury to one person 
in any one accident and subject to the 
same limit as to one person shall be 
limited to the amount of ten thousand 
dollars with respect to the death of or 
injury to more than one person in any 
one accident and shall be limited to the 
sum of one thousand dollars for damage 


to property of others in any one acci- 
dent.” 

In the state of Washington we have 
what is known as the family car doc- 
trine. This doctrine is by judicial de- 
cision to the effect that where the head 
of a family provides a motor car for 
the pleasure use of the members of the 
family, such head of the family is liable 
for negligence for any member of the 
family while driving the car for pleasure. 





AUTO TRENDS ON PACIFIC COAST | 
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sions that it can be easily or quickly 
accomplished. The writer believes that 
the best minds among the agents favor 
it or will favor it. Nothing can be 
accomplished unless a start is to be 
made, and perhaps the Pacific Coast is 
the logical place in which to make such 
a start. 

Separation should not be attempted 
merely by the companies laying down 
the law to the agents. They must also 
be offered facilities so superior to those 
of the “irregulars” that they will at 
least in part be persuaded that it is to 
their own advantage to separate. The 
so-called combination automobile poli- 
cies issued by affiliated fire and casualty 
companies of established strength and 
reputation are a step in that direction. 
The sale of these forms is growing very 
rapidly indeed and while there are no 
statistics available as to the volume, it 
is the writer’s opinion that it has al- 
ready assumed large proportions. And 
it is well known that some fire insur- 
ance companies have established cas- 
ualty running mates with the primary 
object of offering to their agents the 
facilities of such combination policies. 
A few fire insurance companies have 
affliated themselves with independent 
casualty companies for that purpose. 
The combination policy is attractive to 
the owner of the better kinds of cars, 


who desires complete protection and 
many agents are eager to increase their 
income by selling these forms. 

Thus as the sale of the combination 
policy continues to be stimulated, par- 
ticularly when issued and serviced by 
standard companies, with facilities for 
nation-wide service, it should tend to 
break down the producers’ attraction to 
the cut-rate carriers, notwithstanding 
that some of these also issue combina- 
tion policies. The servicing of this in- 
surance has just been mentioned and 
the processes involved will be dealt 
with later on in this article. 

A step beyond the so-called combi- 
nation policy is the comprehensive pol- 
icy, so-called. As issued in England 
and on the continent where a single in- 
surance company is permitted to write 
practically all lines under one charter, 
this comprehensive policy is  distin- 
guished from our combination form by 
being the issue of one company and by 
its brevity. It covers usually all haz- 
ards (except mechanical breakdown). 
The policyholder is furnished with a list 
of accredited garages to any one of 
which he may bring his car after an 
accident happens and have it repaired 
immediately (when the damage does not 
exceed a certain specified sum) depart- 
ing on his way rejoicing, after having 
merely signed a voucher. This is the 
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Farmers Indemnity Company, which is wholly owned and operated by the Ohio 


Extra Value, Extra Service 


When you sell Ohio Farmers Automobile insurance you sell more than good pro- 
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policy form—a single policy for any and all kinds of protection wanted. . . You 
sell the extra service of Ohio Farmers contrywide adjustment offices. . . . You sell 
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automobile insurance, which 
United States should set up 
But there are many 
hurdles to jump, law-wise and other- 
wise, before we reach this objective. 
The first steps have just been taken by 
the National Association of Automobile 
Underwriters in issuing for use in east- 
ern and western territories a so-called 
comprehensive form of policy which 
covers against all hazards to the car ot 
the insured. At least the name is there 
and that is a beginning. 

It may be urged that there is little, 
if any, connection between such develop- 
ments in the automobile insurance busi- 
ness as have just been described and 
the winning over of producers to stand- 
ard companies, by separation or other- 
wise. It would seem obvious that the 
“irregulars” would at once avail them- 
selves of such facilities. Doubtless 
many of them would, although some of 
the participating carriers would be un- 
able to do so. For instance, the Auto- 
mobile Club of Southern California, 
which is among the largest writers of 
fire and theft business of the reciprocals 
in the United States, has not yet ven- 
tured into the liability field, presumably 
because of its hazardous nature. 

The servicing as a unit of all forms 
of automobile coverage is the key to the 
situation and constitutes a clear advan- 


acme of 
we in the 
as our ideal. 


tage which the standard companies un- 
doubtedly have over nearly all of their 
competitors. 

Start with field work. 
longer any need, 


There is no 
outside of the few 
large centers of a special agent for 
automobile business alone. While the 
manuals and forms have become in- 
creasingly complex, both fire and cas- 
ualty, there is still no reason why any 
special agent, fire or casualty, whose 
mind is active, cannot service the auto- 
mobile needs of his agents in all lines of 
that class. This is no longer theoretical. 
Here and there to the writer’s own 
knowledge it has become an actual fact, 
feasible and successful. It may be in- 
serted that the casualty special agent 
is usually more receptive to this than 
the fire special agent because for one 
thing the casualty man is accustomed 
to handling more lines than is the fire 
man, and for another thing casualty 
special agents are usually younger than 
fire special agents, because it is only 
of recent years that the employment 
of special agents by casualty companies 
has become general. On the Coast 
we already have about six large offices 
which are working this way. It is an 
improvement in the service for which 
agents, particularly in the smaller town 
have become keen. Not only that, but 
brokers in San Francisco and Los An- 


geles coming to the branch offices of 
casualty companies which are affiliated 
with fire companies need meet only one 
counter-man with whom to discuss all 
the automobile coverages for which 
they have an order. 


Two Adjusters on Auto 
Loss Is Unnecessary 


The handling of automobile losses or 
claims of all kinds usually by the claims 
adjusters of the casualty running mate 
of a fire company is also an accom- 
plished fact and this is one of the last 
words in the way of servicing that busi- 
ness. Why should it be necessary for 
a policyholder or his agent or broker 
to have to deal with two adjusters when 
a loss occurs involving simultaneously 
coverages of both companies? The cas- 
ualty claims adjusters of one large of- 
fice on the Coast have for several years 
been handling all types of automobile 
losses to the entire satisfaction of all 
concerned, enabling also the quickest 
possible payment of losses. 

Shifting now to the question of 
underwriting, there is no reason why 
the same set of examiners cannot check 
fire and casualty daily reports, they be- 
ing allotted by territories so that each 
examiner handles all the automobile 
business of a given territory. This too 


is an accomplished fact in several large 





claims. 





Dirty Work at the Crossroads 


Two speeding cars, a sickening crash, 
Two total wrecks midst broken glass, 
Two injured drivers in the ditch, 

Calling each other 





Bur we won’t go into that part of the story. The point is 
that at times like this an assured feels doubly assured when he 
realizes that his policy is a full coverage one in a company 
that has an excellent record for prompt payment of all just 
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departmental offices on the Coast. Thus 
the agent has to deal with only one 
man in the company office, saving time 
and energy in transacting his automo- 
bile business with that company. 

Finally there is no good reason why 
a joint accounting system cannot be 
set up to handle the accounts and bal- 
ances of all the automobile business of 
the two affiliated companies, fire and 
casualty. Neither is this merely an 
ideal. It takes time and patience to 
educate the agent into handling all his 
automobile business as a separate and 
third major class of business. When he 
is finally won to the idea he likes it 
because again he is dealing with only 
one man in the company office and does 
not have to render two separate ac- 
counts and draw two separate checks. 
Particularly where the agent is using 
the combination policy is this a great 
advantage to him and it is no small 
advantage to the company. It necessi- 
tates a joint accounting department if 
only for automobile business, but when 
that is established it runs much more 
smoothly than under the old system. 
The writer has seen instances under 
the old system where the agent had 
received either a combination policy or 
a fire and theft policy from the fire 
company and a liability policy from 
the casualty running mate of that fire 
company on the same risk, that one or 
the other of these covers had been can- 
celled for non-payment of premium not- 
withstanding that either the entire pre- 
mium had been paid to the other 
branch, or if two separate policies had 
been issued the premium had been paid 
on one but not on the other. 


Remedies Suggested to 
Help Standard Carriers 


Thus four phases of automobile in- 
surance service have been briefly de- 
scribed with the assertion that where 
fire and casualty companies are affili- 
ated there is no good reason why these 
services should not be unified for both 
companies. These are field service, ad- 
justment of losses, underwriting and 
accounting. The writer does not mean 
to assert that this is an easy task, one 
to be accomplished merely by wishing 
for it. It requires cooperation of the 
very highest type which in turn requires 
a better getting together of fire and 
casualty companies’ staffs from the 
highest to the lowest than has yet been 
generally achieved. Yet it will come by 
process of natural evolution. 

Our theme is completed. If it be 
agreed that standard companies, both 
fire and casualty, are not getting their 
proper proportion of automobile insurance 
business written by all carriers; if it be 
agreed that standard companies as a 
whole are not securing adequate rates, 
especially in those covers which run 
into the largest money, viz., liability 
and collision; if it be agreed that agents 
who are “regular” in other lines of in- 
surance which they transact are very 
frequently “irregular” in the automobile 
insurance which they transact, dealing 
with cut-rate companies—if the reader 
accepts these postulates, then what are 
the remedies? 


Separation Fraught With 
Violence and Dissension 


The writer has suggested first, one 
that is always fraught with some vio- 
lence and dissension—separation. But 
we go further than that in suggesting 
that there be an added inducement for 
the agent to separate, that is by im- 
proving our service to such an extent 
that he will be more likely to want it. 
It has been stated that the combination 
policy and its future successor, the com- 
prehensive policy, (particularly when 
accredited garage and repair service will 
be added) will also tend to induce the 
agent to separate. The nation-wide 
service of the standard companies is 
also an important factor. And _ finally 
it has been suggested that a unified 
servicing of automobile business by 
affiliated fire and casualty companies 
can be made so attractive to the agent 
that he will want it under standard 
conditions. 
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y Automobile Line 
as Turned Sour 


The president of a large casualty 

company was asked why automobile 
insurance has been translated from a 
satisfactory to a highly unsatisfactory 
underwriting position. He responded 
as follows. preferring not to be iden- 
tified: 

“The answer is simple, but the cure 
is very difficult,’ he wrote. 

“It takes about three years to de- 
velop the experience on a given year’s 
obligations under automobile business. 
It takes from five to seven years to fully 
mature it. Therefore, during the pres- 
ent year we will have matured the re- 
sults on all accidents arising under 
automobile policies issued in the year 
1927, and at the end of three years we 
will know something about the trend as 
to loss cost. This means that in filing 
our experience and determining our 
rates we are unfortunately two to three 
years behind the actual loss cost fig- 
ures, and in the compilation of rates 
we have to try to recognize trend and 
other uncertain or unknown factors. 
Human nature being as it is and the 
conditions surrounding the increase of 
rates as they are, it is almost impossible 
to obtain the necessary increases in 
rates that the ultimate figures would 
justify. 

“In studying our figures during the 
past four years, I have noticed a definite 
trend upwards in the cost of settle- 
ments. There has been a marked in- 
crease in the amounts of the verdicts 
as rendered by juries, so that we entered 
into the period of depression with this 
trend in full swing. 

“There is no question as to the fact 
that doctors and lawyers during 1930 


and 1931 have realized that they have 
lost through their investments much of 
their savings; that they all are mentally 
distressingly poor; that their need for 
the production of an income is greater 
than ever. 

“The same condition applies 
million persons injured each year by 
automobiles. In days gone by, these 
injuries, while regrettable, were not re- 
garded in many instances as the only 
cash asset possessed by the individual. 
Tos know that everything has been de- 
flated, including United States Liberty 
bonds and treasury certificates; but not- 
withstanding this general deflation, per- 
sonal injuries damages have become in- 
flated and magnified. It is the only 
factor in our daily existence which has 
not been deflated, and I am afraid that 
with the underlying conditions as they 
are, these circumstances have laid a 
foundation for a continuously increasing 
level of loss cost as a result of bodily 
injuries sustained through the operation 
of automobiles. 


to the 


Prospective Jurors Must 
Be Informed on Problem 


“You, of course, will say that we have 
been increasing our rates, which of 
course is quite true; but this increase 
has not fully reflected even past con- 
ditions, let alone present and future 
conditions. While I do not desire to 
be unduly pessimistic, I am afraid that 
it is only too true that we are in the 
midst of a condition which will give us 
an underwriting loss on this business 
for an uncertain period, just the same 
as compensation has developed into an 
almost impossible position since it is 


continuously showing red ink for us in- 
aa pore and as a group. 
You ask what suggestion I have to 

yffer. There will be, of course, many 
reasons and suggestions. But to get 
right down to the heart of the prob- 
lem, we have to dig into the state of 
mind on the part of the public generally 
and particularly of those persons who 
are discharging their responsibilities as 
citizens in serving on juries. The agita- 
tion for financial responsibility laws and 
the general public knowledge of the in- 
surance carried by owners of automo- 
biles have presumably created a state of 
mind in the court room where the jury 
loses all sense of proper proportions 
and feels that it is performing a public 
service when it loses all relationship 
to the cause of the accident and the 
responsibility therefor and deals only 
with the fact that an insurance com- 
pany is the real defendant and that 
the insurance company has plenty of 
money to disburse for the benefit of the 
injured persons. 
Thorough Physical Test 

for Drivers Advocated 

“We have 
public to 
rates, 


to in some way educate the 
realize that the automobile 
whether the risks are carried by 


stock or mutual companies or state 
funds, are actually made by the juries 
of the country, for of course it is not 


only the verdicts that are rendered 
also the settlements that are made to 
avoid excessive judgments, that pile up 
the loss cost chargeable to the operation 
of automobiles generally. 

“T feel very strongly that we will 
have to some time or other as a matter 
of economic necessity for the public 
good, enact laws which will make it 
impossible for a car to be driven by any 
person who cannot pass a most thorough 
physical examination, as well as a prac- 
tical examination as to their ability to 
operate a car. The truth is that thou- 
sands of persons are using an instru- 
mentality of danger, who should not by 
any normal reasoning be permitted to 


, but 


21 





get behind the wheel of an automobile. 
We must stop accidents to a greater 
degree than we have ever been able to 
accomplish. 

“Of course, you realize that an im- 
portant factor in automobile accidents 
is the obvious fact that the horsepower 
of the average car has been very ma- 
terially increased during recent years. 

“During the years of 1930 and 1931 
we found ourselves confronted with a 
condition which is well described in a 
letter we received from a claim man, 
extracts from which follow: 


Overhead Is Being Cut 
Expense Accounts Eyed 


‘The past year, the second of world- 
wide depression, has registered deeply 
its effect on the insurance companies. 
Uncollectible premiums and shrinkage 
of security values brought about the 
necessity for drastic economy in op- 
erating expense. Overhead is being re- 
duced, expense accounts more closely 
scanned and curtailed, and the main 
channel of expenditure, losses and ad- 
justment expense, is receiving minute 
and careful attention. Claimants, here- 
tofore fairly prosperous, are now press- 
ing their demands more vigorously than 
ever. Claims that previously could be 


laughed off are now being pushed for 
payment, under the mistaken impres- 
sion that the insurance companies have 


which used to 
Attorneys who have 
never before had time to handle small 
claims, are now pressing and develop- 
ing them into large claims, anything to 
get a dollar. Careful and efficient ad- 
justing at moderate cost, is more than 
ever essential, so that companies may 
greet that prosperity which is just 
around the corner.’ ” 


cornered all the money 
circulate so freely. 


Speaking of statistics, someone said, 
“If all the autos in the world were 
placed end to end, 98 percent of the 
drivers would immediately get out of 
line to pass the car in front.”—Travel- 
ers. 
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Annual Statement January 1, 1932 


Reserve for Unearned Premiums, Losses, etc 
Reserve for Security Values 
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NET SURPLUS 
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Surplus to Policyholders - $2,204,994.67 
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Acquire THE OLD “‘STATE OF PENN.’’ 


.$6,466,423.76 
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Ficocmat current settlement date is 
here again and— 
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ent all the defects which Massachu- 
“asi has with its compulsory liability 
law, but these would be increased many 
times. 

The cost of workmen’s compensation 
insurance is much greater than was the 
cost of employers’ liability insurance. 
The cost of automobile compensation 
insurance would likewise be much 
greater, in my opinion, than is the cost 
of compulsory liability insurance. The 
cost of compulsory liability insurance is 
bound to be much greater than is the 
cost of voluntary automobile liability 
insurance, 


Legislatures Constantly 
Increase the Benefits 


Under workmen’s compensation acts 
rates are constantly increasing because 
the legislatures each year pretty gener- 
ally are in some way increasing the 
benefits to which injured workmen are 
entitled. When compensation acts were 
first enacted the rate of compensation 
was approximately one-half the average 
weekly wage and the maximum weekly 
compensation was approximately $10. 
Today the compensation rate is about 
two-thirds of the average weekly wage 
and the maximum is in the vicinity of 
$20 to $25. There have been other in- 
creases in benefits and liberalization of 
the acts in favor of workmen generally. 
A similar result would certainly follow 
if automobile compensation acts were 
adopted, 

It is impossible to discuss this sub- 
ject in other than general terms since 
the formulated proposals for compulsory 
automobile compensation reveal a wide 
diversity in principles, such as whether 
the law should be “exclusive” meaning 
that compensation would be a substitute 
for and exclude liability for damages, 
or, “optional” meaning that the person 
injured would have the option either to 
take compensation or sue as now at 
law; whether the insurance might be 
“individual” meaning that each owner 
would insure his own car, or, “collect- 
ive” meaning all owners would be as- 
sessed to maintain a common fund; 
whether the law would apply to all 
motor vehicles operated in the state or 
whether there would be exemptions, 
such as out-of-state cars; publicly owned 
cars, etc.; whether the law would apply 
to all accidents in the state or only on 
public ways; whether the law would 
apply to injured pedestrians only, to col- 
lisions between cars, equally to persons 
at fault and those free from fault, to a 
driver of a car which ran into a post, 
etc., whether the law would apply to 
property damage cases and _ how; 
whether the insurance would cover the 
car only when used with the owner’s 
permission; whether persons injured by 
hit and run drivers would be covered; 
what would the amount and kind of 
compensation be; what would the medi- 


cal benefits be and who would furnish 
them; how would the compensation rate 
for the high salaried official, the house- 
wife, the unemployed and the child be 
fixed; whether the insurance would be 
provided by private companies or by a 
state fund, competitive or monopolistic; 
whether disputed claims would be de- 
cided by courts without juries or by 
commissions and if so, whether there 
would be appeals to the courts and then 
upon questions of law only or upon law 
and fact; how would the rates be fixed; 
whether the insurance companies might 
select their risks. 

It is true that an exclusive compul- 
sory automobile compensation law 
would relieve congestion in the courts 
because of course all personal injury 
cases would be removed from the 
courts. It should be pointed out, how- 
ever, that if such law was optional and, 
therefore, the injured person had _ the 
right to ‘elect to sue for damages after 
the accident or to take compensation, 
he would probably bring suit in the 
cases in which there was an injury of 
any moment and in which the plaintiff's 
attorney believed he could make out a 
case for the jury. Compensation is in- 
tended to compensate for only part of 
the loss (usually two-thirds of the aver- 
age weekly wage up to about $20, some 
of the medical expense, with nothing 
for pain and suffering) whereas in a 
suit at law the plaintiff can be com- 
pensated for his entire loss. Therefore, 
under an optional compulsory automo- 
bile compensation law the great major- 
ity of personal injury cases would be 
kept in the courts. Under most of the 
compensation plans property damage 
cases are not included. Therefore, such 
cases would be left in the courts. Since 
most collisions involve both personal 
injuries and property damage, if the 
personal injury cases were heard by a 
commission and the property damage 
cases remain in the courts, there would 
be two tribunals dealing with the same 
accident. 

Bureaucratic Expenses 

Would Be Considerable 


Under one compensation plan it is 
proposed that if the claimant waived 
trial by jury the commission will a.vard 
compensation but if he refuses to waive 
a jury trial the report of the commis- 
sion will have the weight of an auditor’s 
report if the case is transferred to the 
court. This would result in a double 
trial. Also the commission would act 
in a dual capacity—as an administrative 
body when juries were waived and as 
an auditor under the common law when 
a jury trial was demanded. 

So that under a compensation plan 
it is not sure that the congestion of the 
courts would be relieved even to the 
extent of the number of cases which 

(CONTINUED ON LAST PAGE) 
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Claim Adjuster ; a 
Great Magician 


By C. S. S. Miller, Jr. 
Greene, Whitney & Miller, Adjusters, Chicago 


T may be presumptuous to comment 

on the proper adjustment of auto- 

mobile liability claims as practically 
everything has been said on this sub- 
ject and doubtless said much better long 
ago 

Doubtless the most important attri- 
bute for the adjuster to possess is the 
ability to make a proper approach. He 
must be able to sell the claimant at the 
first interview that he is honest, ex- 
perienced, and working with the single 
immediate purpose of getting the true 
facts surrounding the occurrence. The 
subsequent negotiations and the money 
paid, if any, directly bear upon this first 
contact. The elimination of the ambu- 
lance chasing attorney, the procuring 
of disinterested medical testimony, and 
the procuring of witnesses’ statements 
before they can be tampered with is 
also largely dependent on the adjuster’s 
first interview with the claimant. 
Is Expense of Movie 

Evidence Justified? 


It frequently happens that an adjuster 
being over zealous in buying a release 
for a small amount of money overplays 
his hand and loses control of the case. 
Apparently nothing but experience can 
correct this difficulty. In handling 
many claims over a long period of years 
the adjuster develops that sixth sense 
which enables him to know when to 
pay and when not to pay, and how 
much. 

We have used motion picture opera- 
tives in the investigation of automobile 
cases to very good effect. Of the many 
rolls of film taken over the last seven 
or eight years we have never had oc- 


casion to attempt introducing them in 
evidence in a law suit. To our knowl- 
edge, there are no Illinois cases of rec- 
ord wherein motion pictures have been 
accepted in evidence. Frequently we 
have been asked whether the expense of 
procuring such evidence pays the com- 
panies we represent and, from our rec- 
ords, we find but one or two cases 
wherein this expense was very much 
worth while. If the pictures confirm 
the condition alleged, then the value 
of the case can be more accurately de- 
termined and the claim doubtless dis- 
posed of before trial. If, on the other 
hand, the pictures refute the demands 
of the plaintiff's attorney and show the 
claimant has not been hurt or disfig- 
ured, as alleged, then a private showing 
of the pictures to the opposing counsel 
either serves to have the case dismissed 
or, at least, disposed of for the nuisance 
value. 

The so-called guest law which went 
into effect in Illinois July 2, 1931 has 
not been in operation long enough to 
procure any legal decision. It is the 
general practice to refuse all of these 
claims although it is known that oc- 
casionally an honest guest claim is re- 
ported. The difficulties arising from 
guest cases could largely be eliminated 
by proper selling of the insurance. That 
the public and the courts are opposed 
to guest claims is shown by the states 
which have already legislated against 
them and the other states now contem- 
plating such legislation. If the broker 
or agent turning over the contract ex- 
plained the purpose of the insurance, 
and the company’s reaction to claims 

(CONTINUED ON LAST PAGE) 





C. S. S. MILLER, JR. 


Ross Whitney and C. §S. S. Miller, 
Jr., are the two big factors in the well 
known Chicago adjusting firm of Greene, 


Whitney & Miller. They are a good 
team, inasmuch as Mr. Whitney’s ex- 
perience has been in the fire line and 
Mr. Miller’s in the casualty. Mr. Miller 
is the author of the interesting article 
on some phases of adjusting in the 
Automobile Number. He is a son of 
C. S. S. Miller, publicity manager for 
the North British & Mercantile and 
former president of the Insurance Ad- 
vertising Conference. 

Mr. Miller, Jr., started in the claim 
department of the Aetna Casualty in 
Chicago under I. W. Brodt before the 


ROSS WHITNEY 


war. He then joined C. D. Greene & 
Co., adjusters, but left soon for the war. 
He was in the aviation service, having 
the rank of lieutenant. After the war 
he went back to C. D. Greene & Co., 
and three years ago he and Mr. Whit- 
ney purchased the interest of Mr. 
Greene and the present title of the firm 
was assumed. 

Mr. Whitney started in the business 
in 1898 with the Moore & James agency. 
His next connection was Secor Cun- 
ningham and then with Adolph Loeb 
& Son. In 1908 he joined August 
Torpe, Jr., in the automobile department 
and then entered adjusting work with 
C. D. Greene. 
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Mutual Premiums Down 4 Percent 
Reciprocals 5.7 Percent 


UTOMOBILE premiums of mu- 
A tual companies totaled $62,007,191 
in 1931, a decrease of 4.4 percent 
from the $64,967,597 total in 1930, The 
loss ratio was practically the same, be- 
ing 41.4 percent last year and 41.1 per- 
cent in 1930. The rates were only 34.7 
percent in 1929 and 34.6 percent in 1928. 
The total losses in 1931 were’ $25,566,- 
166, compared with $26,826,013 in 1930. 
Reciprocals and Lloyds showed a 5.7 
percent decrease in premiums in 1931, 
with a total of $22,858,068, as compared 
with $23,953,401 in 1930. The loss ratio 
increased from 45.9 percent in 1930 to 
49.5 percent in 1931, the total losses 
being $11,273,245 last year, compared 
with $10,573,923 in 1930. 
The Lumbermen’s Mutual Casualty 
led the cooperatives in automobile pre- 
miums in 1931 with $10,290,801, an in- 


crease of $1,364,346. The State Farm 
Mutual of Illinois came next with $7,- 


123,623, a gain of $158,472. The Liberty 
Mutual of Massachusetts was third with 











Ten Leading Cooperatives 
Inc. or 
1931 1930. Dec. in 
Prems. Losses Prems. Losses Prems. 

Lumber Mut. Cas., IIl.. $10,290,801 $3,917,197 $8,926,455 $3,251,256 $1,364,346 
State Farm Mut., Ill.. 7,123,623 3,084,052 6,965,151 2,532,872 158,472 
Liberty Mut., Mass... 5,085,724 1,862,410 4,380,633 2,120,401 705,091 
Int. Ex. Chi. Mot. Cl.. 3,807,737 1,888,221 3,989,792 1,460,824 —182,055 
Int. Ex. A. Cl., S. Cal. 3,473,989 1,670,942 4,208,609 1,820,784 —734,620 
Mer. Mut. Cas., N. Y.. 3,465,709 1,619,439 3,519,229 1,200,119 —53,520 
Hdw. Mut. Cas., Wis.. 3,400,251 1,120,826 3,082,705 996,536 317,546 
Detroit Auto, Ex...... 2,818,948 1,327,207 3,091,650 1,326,789 —272,702 
Amer. M, Liab., Mass.. 2,509,793 987,413 2,541,752 1,003,663 —31,959 
State Auto., Ohio..... 2,462,930 1,451,601 2,811,109 1,460,090 —348,179 








$5,085,724, an increase of $705,091. The 
Chicago Motor Club went ahead of the 
Automobile Club of Southern California 
in 1931 and wrote $3,807,737 compared 
with the latter’s $3,473,989, both of 
them showing decreases. The Merchants 
Mutual Casualty came next with $3,465,- 
709, followed by the Hardware Mutual 
Casualty, with $3,400,251, which went 
ahead of the Detroit Automobile Ex- 
change, by making a gain of $317,546. 
The American Mutual Liability of Mas- 
sachusetts is a new face among the big 
ten with $2,509,793, followed by the 
State Auto of Ohio with $2,462,930. 
Among others crowding the big ten 
are: Factory Mutual Liability of Rhode 
Island, $2,213,859; State Auto Associ- 
ation of Indiana, $2,071,016; Utica Mu- 
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Amal. Mut. Auto., N.Y. 06 26,452 8 —_s acces = ween =e oe eee 
Amer. Farm. M., Minn. 76.5 7e06lCt(“‘i RS lke 
Amer. Mut., Indiana... 4,372 35.5 2,972 2,178 
Amer: M, Liab., Mass. 2,509,793 20.5) =—BL9GR 3 38 icvces i sedeus  se0nes 
Atlantic Mut., Pa..... 13,122 Bie Geese pesses Seeess  S¥edioe 
Austin Mut., Minn..... 70,452 Bie. * SNS) 8 aivieiexns) <“ASSese — Sewers 
Austin Mut. Cas., Minn. 164,412 Bale. ela kiteh, teeeins -Seeeas, Ge aie 
Autoist Mut., Ill...... 321,263 61.3 SipceO = ss 0 vee 
Auto. Cab Mut. Indem. 810,629 —.. ne cpeene.  ereese, | cami 
oo ae 3 ee eee 615,226 14.3 Se )0Of ebay 8 Seeeee . vemaes 
Auto, Owners, Mich... 1,035,751 64.3 -——398,953 67,007 16,875 52,644 
Berkshire Mut. Fire.. 32.1 o—G§ 228  § 262433 aSreen  weewsio 
Bldrs. & Mfrs. Mut., I11. 13.9 29,179 *4,313 2,200. «avdaee 
Bldrs. Mutual, Wis... 62.5 20,000 ssn005  00s00 seees 
PO: “Why casce ae) Rashes) | aaskes. BAe © “ekGhds _aeGSa6 ‘SbaaGe> sh saiee 
Cambridge Mut., Mass. Jt ee ae foo 7 ee ty ee 
Capital, Neb, ...0c00.+ 4,258 11,998 11,126 12,340 
Celina Mut. Cas., Ohio 62,414 13,401 4,961 11,672 
Central Mfrs, Mut., O —119,715 204,258 75,704 167,798 
Central Mut, Cas., Mo. Ree” <tasee “Secees) “Sho ass 
Central Mut., F.....% 1 86,488 59.4 —61,709 °10,208 j 6,049 ...... 
Central Mut., Mich 66,636 35,108 43 —7,236 3,538 
Central States M., Ia 5,307 368 , J)” eke 256 
Checker M. Au., Mich 224,781 107,033 47.5 MEGS, <¢t¢00n,  Giwaese _ Sinead 
Chgo. Ice Prod, M., Ill. 26,445 12,208 46,2 —2,229 2,248 
Cit. Fd. M. Cas., Minn. 226,132 86,434 38.2 139,811 12,677 
Cit. Mut, Auto., Mich.. 868,177 578,304 —564,455 111,688 61,938 ...... 
rk Pee... BEABR,. .cacace 38,227 14,376 —2,745 10,883 
Commercial Mut Ohis 119 { 91,240 68,767 *68,585 50,685 ...... 
Cont. Auto, Mut., Ohio 134,836 67,909 —35,805 10,016 
Cook Co, Farmers, II! 62,174 8,214 145 4,736 
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Employ. Mut. Cas., Ia. 504,892 26,425 16,696 23,949 
Employ, M. Ind., Wis 626,415 28,433 17,572 22,908 
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Pact. Mat. Liab. R. 1. SeReee SbGC6T Ze. =SBG;26F sissxr “sv eraev seeees 
Farm Bur. M. Au., O.. 1,445,152 19,984 13,548 30,295 
Farm Mut. Auto., Wis 244,663 12,727 4,470 12,2038 
Farm M. Hail As., Ia. 2OL 358 *30,865 oe ae 
Farm Mut. Liab., Ind 83,845 6,191 4,356 5,524 
Farm Un. M. Auto., Ia 99,067 6,153 5,953 4,651 
Federal Mut. F., Mass. Oe ee eee Serr eee eee ee 
Fid. Mut. Fire, Ind.... | ee oe)  , : ee a es 
Fitchburg Mut., Mass. 110,844 34,286 15,526 35,373 
Frankenmuth, Mich. Pees 860 -2e,0ee Ff £&#& ——BROR 8 sesses:  Saeess  aaease 
See OO DEE.  aieses sebess bee “akeenas OWheees - “SSnsce 

Glen Cove M., N. Y... 36,266 89 17,697 7,490 

Globe Mut., Mo....... 51,816 18,092 35 2,406 *25,982 13,390 

Gr, Dirs. Nat, M., Ind. 310,680 107,373 4.5 73,832 51,769 29,169 

Green Mt. M,. Fire, Vt. 19,758 10,436 652.8 —5,79§ 10,109 8,639 
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bsuae 94,499 55,625 
1,981 28,430 4,926 17,695 
1,324 37,481 5,102 24,507 

ROUtS. céinsaa,  eaaae 18,673 6,455 

Reo canes. ake = 464 

30,379 ...... srtll ts,808 = =—-'16,783 

re Hee 60 ‘ 


(CONTINUED ON NEXT PAGE) 





















tual, $1,666,109; Farm Bureau Mutual 
Automobile of Ohio, $1,445,152. 
— o———— 1930 —— 
Collision Total Loss 
Prems. Losses Prems. Losses Ratio 
$ $ % 
eueae 8,213. $1.7 
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r — — 1931 
Tots ul Loss_ Ine. or Dec. Fire Theft Liability Property Damage Collision 
Prems. Losses Ratio inPrems. Prems, Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses 
$ $ % $ $ $ $ $ $ $ $ $ $ 
Hamilton Mut., N. Y.. 547,117 299,609 53.1 [one “<h32hs ‘Subase, OSGeees - Seois 544,169 289,584 2,948 Ree. Se0aea> aeeten 
MAMBNRITG © 5. 505560008 8,552 4, 66 9 54.6 Ste aceehis “Seeded, _aeeaEe |. GERwS  <kmeRw: leSaWhin  <HSRISS Els cecene usetieece. eeabee 
Hdw. Dealers, Wis 264,319 133,282 50.5 ee «eres Séneew “Seevnb: seaeuen ec GQQhSeS  S86086 25355,  “Seeeees  eaeeen 
He iw. Mut, Cas., Wis 3,400,251 1,120,826 33 ee “siento! <eéSes. ~~ obese 2,282,283 712,203 842,686 252,968 275, 282 155,655 
y le Mut., Pa 454,025 198,045 ay 5 5,402 kesaed.- Galebe | esbues 274,569 147,213 179,456 SQeee tbentens: s0eecs 
Holyoke Mut., Mass... 133,623 50,217 37.6 —10,453 37,453 17,913 eee «= OS CSkaNS se = sw 27,179 8,723 30,144 14,127 
Home M., Broome Co. 3,467 SOS 155 | - sécews 3,467 [e080 «abeees cesses’ “haskan sneha ate “useless Laceeiees J. debetad 
Ill, Agr. Mutual....... 38% 155,496 40.7 29,579 19,343 8,856 36,666 101,429 39,888 52,698 23,642 166,048 74,322 
Ii. Mfrs. Mut. Cas 27,474 32.7 22,027 *12,061 ere 40,734 15,108 15,291 4,208 6,687 1,808 
I 1. Dealers, N. Dak. 8,232 46 4,365 14,721 7,404 SR Se ee ee ee i a eee 
Ind i Liberty Mut 111,107 63.3 —28,891 10,525 3,058 9,402 ),283 60,812 43,700 24,359 30,672 17,818 
Indiana Lumb, Mut 11,435 36.5 —7,464 16,186 5,092 | > ? ee ee ay ers 3,447 923 2,918 1,449 
Interboro Mut., N. Y.. 8,4 28.9 See. iSGaw SWSEGr Gow aes 385,515 122,105 127,518 er Sar eee 
Iowa Mut., DeWitt. 5,0 46 31,378 7,909 1,391 6,445 66,702 35,438 37,910 12,419 24,545 14,299 
lowa Mut. Liab.... 38.5 — 26,702 *37,936 RENEE fi dienes 195,527 79,485 136,569 39,616 69,195 36,016 
Jamestown Mut., N. Y. 28.5 ee 8 6i6ancn }§©6=©6fnaee | | aera 143,770 36,968 62,399 17,024 7,498 6,974 
Liberty Mut., Mass.... 36.6 lt re ene ee ee ee ee 3,883,720 1,441,626 1,137,52 382,318 64,475 38,466 
Lincoln M. Cas., Mich. 100,294 32,824 32.2 Mae? <@xisaw -setese  (esegaw  Sudeye, “AGEE Saber (aaraioe? Deaiwoete. Nien Ane. 
Lincoin Mut. Indem... 36,798 9,449 25.6 7,090 2,008 673 2,556 1,394 16,017 3,37 10,168 1,924 5,720 2,029 
Lumber Mut. Cas., I11.10,290,801 3,917,197 38.1 Oo) a ne ee ee 7,480,480 3,028,129 2,543,612 771,864 266,709 117,204 
Lumber M. Cas., N. Y. 259,907 65,765 3 one” = =o aaus 0 GAR eae) lceeune 178,531 41,211 71,469 22,453 9,907 2,101 
Lumber Mut., Mass... FA07 4,396 59.4 2,923 6,638 4,282 769 wa6- .Shewssé sasece  -aveesa “Ssseads Gaacae  <aueeds 
Lumbe Mut Ohio 108,948 Se008 Bae SER ee 8 badaes wae0as 108,948 Steee ‘“6ceess “Soseey Geanse | aeesae © euaee “ casas 
Lynn Mut., Mass...... 38,° 14,876 37.5 10,700 5,118 10,883 Rees. i »aaeee ) 08een 4,765 2,492 8,612 4,036 
M son Co., Ill... ) 92,106 8&7 7,789 4,132 16,217 5,492 34,591 30, 389 18,145 5,656 45,832 46,437 
Mfr & M N. H 187, 133 93,675 50 160,004 84,293 27,129 ae Sines apes, .SC0EMS » ROSRWR: 9 USSERR See NOR 
Mer. & Far , Mass 19,015 Base) CoS SSR kvedav stenee. wenesa @aeuee ‘gpaene -—sseeee © Sowhces! | Gekeean | Beckacl © Scam 
Mer. & Mfrs. Mut 6,878 1,175 17.1 1,122 507 cs ee ee 636 109 4,170 479 
Merch. M. Cas., N. Y.. 8,405,700 1,619,439 46.7 —63,520 9 .nc0s5 9 ccccne crocs 2,578,928 1,264,870 825,500 334,123 61,269 20,701 
Merrimack Mut., Mass 76,687 25,877 33.8 ##—6,189 «...... <s Geek <Saabee,.  esiebe : @2000e Seeeaee  Siteee  “Awauee” | sdeicee 
Mich. Millers Mut..... 5,151 1,247 23,8 - 5.701 2.584 2 i eee 124 24 an ” \ ekeees 
Mic} Mut, Auto. 34,700 27,054 80.8 —-64,011 1,786 1,789 1,428 6,556 13,051 3,572 2,367 20,999 8,784 
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Mich. Shoe Dealers . ae —752 _ Se re er ee cous irtth.- sgaeee.) Stee eshte 845-8 
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Mid-West Mut., Mich 1,726 SOUS = Stans . aNGaaS ("SabeRe | Weenie 71,365 42,628 13,364 5,324 8,876 3,769 
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M rs Mut., Texas 3.018 26.5 439 6,300 1,600 3,000 a) ~¢heesk -Ssalen 4 sadews obceee 1,661 684 
Mi Owners Mut Ia 160 102 1,041 2,413 Dee *seses <Ssh00e eka - cheewen) Lee 06 “Bbdes. Cea: “See 
Milwaukee Auto 213,312 66 —20,195 24,198 6,281 16,184 5,629 280,822 147,820 120,350 46,060 11,927. 6,885 
Mit 1 Mut 41,476 60.1 14,274 *15,786 Cue. wsianee  -salewse 43,489 24,710 18,545 7,458 5,005 2,702 
Minn. Impl. Mut 135,970 51.6 —127,401 105,483 54,388 158,224 Sueee.  Kinaee Seebee “GadSes Siaces seseae  “emewe 
Motorists Mutual, O 8,467 25 29,976 *16,800 C5Sk 8 =—s_ se wos cece 50,674 6,593 29,603 7,636 16,612 8,607 
Mutual Auto., Wi 14,638 655.7 eel wesaw 9 Bedeee. CO AW wimecc sent 8 8=so6608 8 8=8(o6088% 8 sédeee 8 €8dbEs Ceccce 
Mutual Cas... N. ¥ By $82 1.6 —Jasee  ~srteos Satetn Sakeue © ahnwee 9,953 160 3,046 oe). mesma coved 
Mut. Fire, Bel Air, Md. 12,191 57.2 —2,744 9,988 5,452 5,201 eee: 8 8 §=6§-Seenty- —aeesee Serene 44% 6,107 546 
Mut. Prot., Mass...... 6,631 61.3 —2,353 2,857 3,983 5,989 aee. Awe | Kadese 3,271 722 808 163 
Mut. Prot., Mo..... 4 12,746 36.7 —-16,092 2,070 Lies 0 GheeKe. sneer 21,350 6,745 9,234 2,831 1,632 1,735 
Natl. Grange M., N. H. 86.226 44 og Me a ae es 124,697 71,026 65,114 14,405 1,559 795 
Natl, Impl. M., Minn.. 24,861 10,877 6,313 11,292 5,881 114,072 69,416 42,038 22,570 16,256 15,594 
Natl. Mut.,, Ohio....... 58.7 —9,494 7,051 2,479 5,118 Ree aeeese cosesan 628 211 1,714 3,567 
Natl. Retail Mut., Tll.. 4 [aves 086= skashas oo eeGee = SOG eR | ON «Cea @aweee:  eetine «© Setete a> “Sleemigies eae 
Natl. Und, Mut., Md.. 50.7 a Nah a hE ea es ie i i ee eS ene cee ie 
Sf ee ee 4° 9,735 10,544 6,960 7,309 ae Taniwhs Geenéen = ssteee ) Claes 658 53 
N. W. Mut., Wash..... 3 —109,872 70,259 39,031 58,609 Tee | weawse | Beicieine 156,238 46,245 107,991 44,133 
Ohio Hdw. Mut... 326 32 —e-  sseese ‘Ceesss i «cSSS, -ésusdel” \iResees \Beeeeb . vases deewae ll lena on whee 
Ohio Und, Mut 11,781 4,341 35.2 5,689 2,632 393 1,938 a eee TTT Th 643 474 6,372 2,705 
Oregon Mutual ...... 14,305 C562 CES uwudes *14,305 Seek: eeetetu | deers... tnacens ¢ Chaban a 1Useesee, | See | eects Sewers 
Pa nate gs Cas.. NN. d. ‘teams | earns i siees Meeees e86Se Cansts S650n0 a060609  s86668. . GROWS Ceneen  “Sheceeen” ikeou 
Pawtucket Mut........ 147,115 51,970 35.3 50,806 25,467 53,151 12,593 A 17,986 4,898 25,172 9,012 
Penn Lumb. Mut...... 5,662 26 ne ~6= ° oeekee. Charen see 020i ° ose | decease | washes (68408 “NMeeee) Peeve 86 Tode ees 
Penn. Mot. Fed. Mut 40,089 ce 225 GEeee -cidaes 8 8 ceesee-. Stesee  chen0s Shbeee i 20nees j.«eecks wehaae .oaeabaSee ‘Se0ee0 
Phoenix Mut., N. H 21,703 7,586 34.9 *21,708 ee - 80 Weal. «| Weke s \ Hesee  s65050 a03056. S208 8. cease 0 @ Onewes 
P eer Coop. .... 5,812 124 2.1 2,888 124 DE «keke o- Kiamht  <pApROe eajeih®. >. baewae err eee 
Pr , 114,971 30,481 26.5 21,768 11,075 18,133 8,688 75,070 i OO nn Co See nee 
I ; Y 399,128 BSG, S0e Se.e. SEO « Riates 060M Se 0 eR Sues 399,128 Sanene§=6=— eece =«=6—owhwes ° ‘Givaanel  aeeeun 
Quincy Mut., Mass..... 58,061 Loren Bee COOEEIEOE . eacéee , peeeee. aeeeeel) “pitteke.” caeeer Ul Abpstes) Slaves eee  Siuieie » Sectiees 
Red Cab Mut., N. YY... 268,998 Saaene Sie. SONNET ciaece . Siesee. — Saesew  oeeame 268,777 FEVONe OO kenes Cl Se OO” «(I = aes 
Ret. Hdw BIRR .<.0<% 265,434 [ea,eee BOS. “S6RRGES  e2tss5 saNsae siaace <S0aen8 Seton . GEAR Lee 8  aareeG = ns 88 | eee 
Mm. & Beek. BOR. 505505 60.549 14,225 23.5 *4,190 Ree «6 “Gag iaeies,  Ssen05 39,225 8,918 16,006 3,557 1,128 166 
Salem Mut Mass..... 2,645 nee 20:5  4§§ RT 4 sasewe 8 8 =kSRESe 0 6 AREAS EO SRS! eee |) Cee, 2 leeaeee 9 ceeeen | eS 6 (Ckaacee 
Security Mut. Cas..... 1,042,134 Ee ee ey 5 ee oe 777,620 = 227,201 =. 264,002 62,952 hae 
Serv. M. Liab., Mass.. 82,054 wae ° ME Wakes T° Gasseh. “Saucer” Avwees 63,764 43,711 17,664 11,699 a. -.ieens 
Shi elby M. Pl. Gl. & C. 110,909 Se. - watebGy — eauteoe = 74,167 13,438 36,242 5,240 0 6 
Stand. Mut. Cas., Ill 114,698 52 26,696 *16,746 [ae  seeics, wane 486,757 Sees. .ateder so aeons 11,054 10,477 
State Auto., Ohio..... 2,462,930 182,299 55,323 192,800 55,508 1,108,605 780,939 537,124 223,975 105,325 329,750 
State Farm M., Ill..... 7,123,623 494,086 170,512 429,425 10: 2.673 2,143,128 1,103,455 1,497,624 415,452 546,533 1,287,496 
Trad, & Mech., Mass.. 2,566 1,456 427 930  .tepeaen  ° cebebe BREST R. dreds ene 
Transport Mut., Mass. ee i, | rf rye Te) a rrr ae eee at )86=s § 40sgex, Saease . Sanden  cuneay 
Deion Met. Vtscccarss 21,906 on: (Aa) gene eeeeee « ealeeale) Oawewal cee puerta 
United Mut., Mass..... 398,674 eS) ee ee am a ea 115,692 19,025 
oD Bik. TARD..2 cee Dees SSR Cb.  =ARE « sbases 3 Scedaw 06lU aww ee daveken> “dickee “Skee? letewen 
enn: Wie grasses vies 13,184 eee 60 (“RR ae || R Kaas 586 19 429 811 
Utica Mut., N. Y..... gear  SIROGR 49:5 . BEBOP. sadasa iwraess  Seasex 483,433 390,929 122,719 21,253 9,774 
Vermont Mut. . 8,548 —— =—s—(i<isS a) Reese 0 COC CSNGNKw 080 SEwSwe Seeean Sanches  ‘“Saveus 
Western Gr. Deal...... 262 a a me em eo 
were. Ambo, BRUt isc cces 582,197 33,666 64,031 135,311 88,203 44,733 35,059 
Wolverine Mut. Motor. ee =«hlCs CO) «SEE. 8 Askees 8 8 —-chewee Saeed Seabed --SaRSAE ARSE 806 eRe) 06©6Sebena eae ee eae 
Worcester Mut., Mass.. 51,724 thane, ~ woeade. | WeeNEe °  ceeRSS-) MONRO  -“edheon~ -|- Seakee 


Total 


*Fire and theft. 


: 62,007,191 5, 


tLiability and 





2,960,478 


566,166 41,4 


r. D. 





















————1930 —— 
Total 
Prems. 
$ 
536,785 
8,826 
363,622 
3,082,705 
398,623 
144,076 
352,499 132,178 
52,746 10,216 
13,538 8,217 
204,514 86,721 
38,816 16,720 
498,196 157,292 
174,891 64,661 
465,929 165,044 
173,179 35,759 
4,380,633 2,120,401 
96,157 22,617 
29,641 6,076 
8,926,455 3,251,256 
242,334 63,695 
484 41 
146,365 49,734 
40,972 11,164 
141,438 120,350 
31,726 9,466 
20,413 3,744 
3,519,229 1,200,119 
82,876 26,476 
10,852 1,337 
98,711 63,996 
1,229,755 664,221 
983 11 
186,627 51,387 
64,016 46,489 
110,156 49,406 
3,234 456 
11,000 3,000 
3,454 2,619 
476,182 222,755 
68,551 11,058 
391,108 108,201 
$3,713 26,253 
13,902 2,733 
28,328 7,662 
24,040 11,169 
15,278 9,259 
50,737 14,154 
154,363 64,475 
221,696 92,150 
24,825 14,867 
188,417 44,781 
22,136 2,391 
8,776 5,046 
576,278 129,398 
1,163 702 
6,092 1,925 
“3,631 = 979 
153,206 45,740 
19,034 6,066 
23,279 6,629 
7,004 961 
40,041 3,101 
420,954 196,344 
69,292 18,463 
306,785 117,644 
317,648 115,627 
“gas 323 
564,522 240,714 
85,264 64,089 
141,188 48,991 
2,811,109 1,460,090 
6,965,151 2,532,872 
2,711 22 
155,257 85,271 
22,969 5,361 
451,192 122,388 
2,322 13,841 
10,240 2,590 
1,430,961 562,902 
9,678 1,175 
2,655 2,587 
922,626 491,699 
214,362 182,890 
54,854 15,011 
64,967,597 26,826,013 


























Phones Sunnyside 9216-17 


H. J. SANDBERG COMPANY 


Complete Rebuilding of Automobile Bodies 


Machine and Sheet Metal Work. Lacquer Painting and Upholstering 
We Specialize in Rebuilding Burned and Wrecked Automobiles. 


5745-49 BROADWAY, CHICAGO 
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April 15, 1982 AUTOMOBIL E INSURANCE NUMBER 27 
—— — 19 33 —$_$_ —_— aieninioaneaiig —, jamal ne... 
Total Loss Inc. or Dec. Fire Theft L ability " Preperty Damage Collision Total Loss 
Prems. Losses Ratio in Prems. Prems, Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio 
3 %o $ 3 3 3 3 $ 3 $ $ $ $ % 
American Preferred Risk Und. 143,152 26,419 18.4 132,316 4,727 2,784 10,381 3,067 76,364 7,997 32,032 4,804 19,648 7,767 10,836 862 7.9 
Auto. Indem. Ex., Calif......... 63,307 33,557 64.5 ~—UROCe.sceees os66ne' sevecs 666600  <egueeeeuebee “Seeakes Seacta  cueeds ‘ 97,77 51,650 57.9 
Calif. Indem. Exch... ....ccsecres 303,715 104,380 34.4 —6,052 20,302 3,286 = ncccee = se wo oee 192,444 69,008 44,608 14,665 46,361 309,767 106,081 34.2 
Calif. State Auto........eseeoee 1,406,835 SeGuee GRR ==GRGte ceccce seoses  cosese cescve _eneeee Baneeéd exeeee coeuac  aeeaee 1,742,097 962,080 66.1 
Cas. Recip. Exch., Mo........... 397,556 256,452 64.6 weG,.705 cccvse soccse escece cvccus 238,907 186,091 144,513 59,106 14,136 402,271 230,454 68.6 
Gitenme BRIGG. ccivcvvcsovccccuc 432,883 244,470 56.6 —51,548 20,956 11,791 40,905 39,277 265,02 138,102 $1,622 37,719 21,911 484,431 200,607 42.7 
Detreit Auto, Back. ..ccscccceses 2,818,948 1,327,207 47.2 —272,702 90,513 37,888 282,089 108,302 1,271,034 575,686 626,465 172,183 648,847 3,091,650 1,3 42.5 
Mcomenay ADRt, Bihscess cvvevesas 195,397 67,426 33.4 —23,161 *35,248 BGGES i ccecse 8 s ee ove 107,789 | RT eT OT eT 51,265 218,558 2 
Empire Auto. Und., Ill......... 8,185 2,712 33.2 —4,014 461 36 889 54 3,136 675 1,566 596 2,073 12,199 
te TOE, BM, FW ce cc vcdsens 210,066 78,918 37.5 9,021 9,089 2,803 9,480 329 122,518 25,221 59,789 20,224 8,435 195,273 
Farmers Auto, Assn., Ill........ 82,381 59,699 72.5 11,021 8,081 2,447 8.072 1,638 16,283 14,050 9,516 4,523 38,330 71,360 
Farmers Auto, Int. Ins, Ex., Calif. 1,349,550 551,033 40.8 70,806 35,925 6,621 36,559 6,145 494,448 261,952 346,551 68,367 431,694 1,278,744 
Ft. Worth Lloyds, Tex......scs- 48,184 16,742 34.4 —16,408 24,887 8,438 17,389 Weew asenen Gesdue séeaen . codes 5,908 64,592 
Genl. Indem. Exch., Mo......... 96,681 26,070 27 —10,740 *8,828 pe) Ferrer TC eee ee 61,714 15,398 15,335 4,060 10,744 107,421 
Growers Auto, Assn., Ind....... 13,197 7,355 55.8 —1,446 1,057 117 1,406 447 2,798 2,076 1,688 1,280 6,176 14,643 
Int. Ex. Auto, Club, S. Calif..... 3,473; 989 1,670,942 48.8 —734,620 167,266 45,624 313,671 50,367 +100,093 5,574 f 2 2,303,715 4,208,609 1,82 
Int. Es. Chl, Mot. Club... cccovs 3,807,737 1,888,221 9.6 117,984 56,422 541,406 431,416 1,781,616 0 2, 741,106 3,989,792 1, 
| Int. Ins, Auto. Club, Mo........ 628,481 241,170 38.4 29,561 10,589 44,42 11,190 384,895 61,151 576,388 
Iroquois Auto. Und., Ill......... 343,751 of aa a ee ee ee 140,915 85,224 288,074 
Keystone Indem, Ex., Pa........ 703,669 Stages Sae 8 6— 0 veccan) ~~ bccehe  Ceeeas. ~ Géveew © wesewar eeeeee -dabada, dcacad . dutens ) cowkeas 762,553 
AT ere ree 24,289 15,292 63.1 1,808 167 1,841 1,735 9,510 5,111 4,589 40,786 
CIOS. MOTI, TOBicccaciesece sdeetae «00000 exe 8=ss ome ene © e8eene «© Skane ~ seneee: <ckaneee >... deeded. caedee.. wasued— cadent: on Senebe 74,328 
Mire. B Week, COs ccc cceesds 176,22 51,257 29 12,133 1,785 9,311 4,093 100,998 24,703 40,623 15,344 12,477 5,330 173,390 
Midwest Auto. Und., Ill......... 184,285 66,231 35.9 10,102 5,944 13,885 7,317 80,618 15,397 40,348 10,789 37,962 26,422 207,442 
Motor TmGem., Bnd... .ccccccsccecs 165,880 174,857 104 58,240 49,150 89,667 114,213 **4,338 Ee 3 secass 8 (cecuas 13,636 8,667 155,957 
Natl. Auto. Own., Mich......... 34,973 20,783 59.3 2,150 1,116 1,908 605 20,213 9,647 6,590 2,846 4,112 6,569 32,652 
Math. Tueems, TEE., MOscciccidecss 132,995 61,444 41.1 —56,498  ...... ‘¢ (88805 S66000- . Geaee C60RCe. -OENEEE (Cemede  cteace ‘e4eeei 189,493 
North, Cas, Und., Ill.........0.. 32,708 5,905 18.1 781 3,429 279 18,904 3,245 9,094 1,807 500 318 21,505 
Pacific Auto. Indem., Calif...... 663,119 SEGQTTG GEG 46§j§<@G@0OB «ccscss <<secne seasse sovese WY SOULE” Génade — cewees chhade.. -séeuns 613,224 
Prairie State Farm, Ill.......... 18,280 1,557 8.5 1,865 32 1,810 72 5,137 10 2,559 265 6,910 1,178 24,538 
Reliable Auto., Ind............. 163,795 113,400 69,3 30,615 16,712 45,716 36,832 11,930 8,450 6,016 045 59,835 39,511 248,582 
Security Lloyds, Tex............ 8,959 5,796 64.6 1,738 71 1,030 1,307 2,688 2,047 2,581 1,874 862 485 . 21,680 
State Auto. Assn., Ia........... 736,112 354,283 48 45,212 29,598 65,578 22,261 302,145 172,515 254,936 84,195 68,241 pee TAL 3 
State Awe, Asem., InG..cccecess 2,071,016 1,368,118 66 4 95,254 52,674 123,912 39,916 646,687 366,969 354,395 209,759 833,804 697, 12 2,357,498 1,5 
Und, Lloyds, Minm..cccscccesess 450,122 215,035 47 32,968 31,368 12,208 32,418 12,194 247,097 134,973 95,496 34,517 37,580 20, 381 417,154 
Union Auto. Indem., lll........ 278,296 93,544 33.6 —42,418 15,837 6,208 17,114 5,628 113,918 29,567 60,605 12,812 68,108 38,998 320,714 
United Serv. Auto., Tex........ 638,504 255,039 39.2 95,999 38,166 15,500 48,446 20,621 299,468 88,233 108,584 47,310 136,797 81,879 542,505 | 
Util. Indem,. Exch., Mo.......... 622,442 241,737 46.2 —AGRGES <cceum 008006  c68008 “ORmOS 288,371 132,194 103,913 45,639 58,215 26,179 583,483 } 
Western States Lloyds.......... 28,405 9,858 34.7 —8,535 9,843 2,244 17,905 7,696 ) eer 66 13 420 5 36,940 








Totall 


*Fire and theft. 


ba ais Sada ge ae ed 22,858, 068 11,273,245 49.5 —1,095,333 23,953,401 10,573,923 45.9 





yjAutomobile-Earthquake. **Liability and P, D. 


Conmmiueiien Policy Good 


company as a prospective buyer of an- 
other car that unfortunate purchaser 
who suffers a substantial or total loss 


standard policy .with its enumeration of 
perils, complicated manual and illogical 
method of selling will conclusively evi- 


the important one of education and this 
applies just as much to agents as to the 
The idea is sound and 


Will Builder—Campbell 


(CONTINUED FROM PAGE 5) 


insuring public. 
dence this. 

The comprehensive policy is now 
available in all eastern states and a ma- 


and who would otherwise be without 
funds to replace his car. 
Simplicity is the key-note of the whole 


is bound to endure. Once established, 
it will rapidly gain momentum as eco- 








nomic conditions improve. Progressive 

pens at present and invariably involves comprehensive program. It is illus- jority of the western states. It has not agents will instantly recognize its po- 

an unrecoverable loss through cost of trated by the policy, the premium yet been approved for use in southern tentialities in the building of good will 

re-possession and re-handling. It does manual and the sales plan. Mere com- or Pacific Coast states. and in guaranteeing themselves a larger 
still more. It retains for the finance parison with the set-up under the Like any new idea, the first step is income. 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Adjusters 


Successful adjusters of long experience 
do much to build and maintain good- 
will between companies and assureds. 


AUTOMOBILE 


DEPARTMENT 
- Theft - Collision 
INLAND MARINE 
DEPARTMENT 
Tourist Floater - 
Burglary 
CASUALTY 
DEPARTMENT 
Compensation - Property Damage 


Pioneers 


In Casualty Insurance 


INCE 1899 Meeker-Magner Company has pioneered in 
casualty insurance. 


Since automobiles were first used Meeker-Magner has 
written automobile insurance. Since compensation began 
Meeker-Magner has written compensation insurance. 
Meeker-Magner has ever kept abreast of every casualty 
insurance development and offers to agents a complete 
casualty line backed by over thirty-three years’ experience 
in the casualty field. 


Meeker-Magner’s growth is due to its ability to give com- 
plete service and its representation of strong companies. 
Meeker-Magner writes all the Casualty lines: 
Automobile 
Accident and Health 
Liability 
Compensation 
Boiler 
Plate Glass 
Burglary Insurance 


Surety and Fidelity Bonds 
General Agents 


GENERAL ACCIDENT 


FIRE AND LIFE INSURANCE CORP., LTD. 


Fire 


Trip Transit - All Risk 


Liability - 


Thomas T. North Adjustment Company 


A-1803 Insurance Exchange, Chicago 
Telephone Harrison 3230 


Milwaukee Branch Davenport Branch Indianapolis Branch 


MEEKER-MAGNER CO. | 


Insurance Exchange, CHICAGO \ ; 
& “ 9 828 Broadway American Bank Bldg. 241 N. Pennsylvania St. 
Casualty Insurance Exclusively Tel.: Marquette 3936 Tel.: Kenwood 1410 Tel. : Lincoln 4838 
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AUTO COMPENSATION FALLACIES 





(CONTINUED FROM PAGE 22 


would go before an administrative tri- 
bunal under such plan. 

Admitting that the salary of a com- 
missioner would be less than the salary 
of a judge and that a commissioner 
would dispose of more cases than would 
a court in the same period, it should be 
remembered that such a commission 
would require clerks, stenographers, in- 
vestigators, statisticians and doctors to 
handle accident reports and a large vol- 
ume of correspondence, to investigate 
accidents, to interview witnesses, to col- 
lect and compile statistics and to exam- 
ine claimants. An expensive organiza- 
tion would have to be established either 
to supervise or to fix rates. Once com- 
pensation is awarded the case is never 
closed, thus requiring in many cases 
re-investigation, re-examination and 
further hearings. 


Action of the Judicial 
Council of Bay State 


I should say, therefore, that a com- 
pensation plan would be much more 
expensive to the state than is the exist- 
ing method of trying these automobile 
cases in the courts. 

If negligence should be the basis of 
liability in automobile cases and the 
trial of these cases belongs in the courts, 
the mere fact that the courts in some 
of the large centers have become con- 
gested due to automobile cases, and the 
fact that some of the judges do not 
enjoy trying automobile cases, is no 
reason for taking such cases out of the 
courts. I can see no objection to in- 
creasing the number of judges and the 
number of courts if that is necessary. 
Before we had automobiles, as other 
types of litigation increased, this was 
done. Many good suggestions such as 
the graduated entry fee, judicial arbi- 
tration, (made by a special commis- 
sion to study compulsory motor vehicle 
liability insurance in Massachusetts) 
traffic or automobile courts have been 
made. 


The judicial council of Massachusetts 
in its fourth report submitted a plan to 
designate certain justices of the district 
courts (the lower courts) to try motor 
vehicle civil cases with juries in the 
superior court, stating that the use of 
district court judges in the superior 
court had become a success on the crim- 
inal side. 

Such suggestions should be tried cer- 
tainly before a compensation plan is 
adopted. 

Since I believe that negligence should 
be the basis of liability, that the courts 
deal fairly with plaintiffs, that the num- 
ber of plaintiffs who are entitled to dam- 
ages and cannot recover due to the 
financial irresponsibility of the motorist 
is very small, and that safety financial 
responsibility laws will adequately take 
care of this small number I cannot see 
the wisdom nor the necessity of the 
adoption of a compulsory compensation 
law. 

It cannot be stated too forcibly that 
the result to be sought is the reduction 
of accidents, the elimination of the care- 
less and unskillful driver from the high- 
way. This can and should be done with- 
out a compulsory law of any kind. 
When it is acco plished there will not 
be congestion in the courts due to auto- 
mobile cases and the entire problem will 
have been solved. 


Unwarranted Claims and 
Carelessness Would Come 


A compulsory automobile compensa- 
tion law which can have no accident 
prevention or safety feature but which, 
on the other hand tends to encourage 
carelessness and unwarranted claims, 
does just the opposite of solving the 
problem. 

Under a compulsory compensation 
law it seems that the public as a whole 
would receive more money as a result 
of automobile accidents than it now re- 
ceives. The person who was entirely at 
fault would receive the same amount of 


money as the person who was free from 
fault. Persons with exaggerated claims 
would more easily be able to prove their 
cases. It is well known that industrial 
accident commissions are more liberal 
in cases involving nervous troubles and 
aggravations than are juries who treat 
this type of case from a more common- 
sense point of view. Upon the other 
hand, persons with good cases from the 
standpoint of liability will not receive 
so much under a compensation law. I 
believe that the average person injured 
by an automobile would much prefer to 
seek damages if he had a good case from 
the standpoint of liability and that he 
would sue rather than accept compen- 
sation if he had this option. 

Probably a compulsory automobile 
compensation law to be constitutional 
must at least be optional. Yet, the only 
optional workmen’s compensation law 
which we have—that in New Hamp- 
shire—is admittedly a failure. 


Cost to the Automobile 
Owner Would Be Greater 


The cost of a compensation law to 
the automobile owners, whether it be 
“exclusive” or “optional” would most 
surely be much greater, in my opinion, 
than the cost of any liability law. Not 
only would the cost of a compensation 
policy be higher than is the cost of a 
liability policy, but under any compen- 
sation plan, in addition to his compen- 
sation policy, an automobile owner, to 
be fully protected, would be obliged to 
purchase a liability policy. This, how- 
ever, is not a conclusive argument 
against such a plan. ‘The cost would 
also be much greater to the insurance 
companies. 

A compensation law of any kind 
brings with it the question of state in- 
surance funds. It is almost certain that 
with the adoption of compulsory auto- 
mobile compensation acts several of the 
states would create a monopolistic or a 
competitive state fund to handle the 
business. Further, there would be con- 
stant agitation for such state funds as 
there has been for workmen’s compen- 
sation state funds every year before 
practically every legislature in session. 

The arguments against the advisabil- 


ity of state funds are many and are 
most convincing. I think we shall all 
agree that President Hoover was right 
when he said: 

“T am convinced, not only from the 
experience of our own country, but from 
the attempts made abroad, that gov- 
ernment operation is a step backward. 
It is the negation of progress. America 
has found the true road to advance- 
ment through sustained initiative and 
equality of opportunity to our people, 
and with public control to prevent 
abuse. Our salvation consists in fol- 
lowing this line with increasing intelli- 
gence and devotion. 


Constitutional Question 
Is Purposely Omitted 


“Under government ownership em- 
ployes must in the final analysis, bar- 
gain with legislative bodies, and bar- 
gaining will rest not upon economic 
need or economic strength, but on po- 
litical potence.” 

I have intentionally omitted the ques- 
tion as to whether or not a compulsory 
automobile compensation law would be 
constitutional preferring to consider 
such a law upon its merits. 


Adjuster Great Magician 
C. 5S. 5S. Miller, Jr., Asserts 


(CONTINUED FROM PAGE 23) 


of this type, he would no doubt save 
the claim man many grey hairs. 

There is no question but that we 
should be recognized as the greatest of 
all magicians, When I say we, I speak 
for the claim men the world over. The 
injured limps into the adjuster’s office 
complaining of a ruptured frying pan, 
housemaid’s knee, railroad spine, and 
acute jitters, all caused, multiplied and 
aggravated by the particular accident in 
question. Some numbers on a piece of 
paper with the proper signature be- 
low serve immediately to cure all of 
these conditions and the claimant trips 
lightly out of the adjuster’s office under 
his own power! All of which bears out 
our contention that the claim adjuster 
is by far the greatest of magicians. 





WHY have you delayed consulting Rasmussen about your automobile 
competition. Facilities are unlimited. Full coverage automobile policies issued 
by the Independence Indemnity Company of Philadelphia and the Importers 
and Exporters Insurance Company of New York of which he is general agent. 


J. E. RASMUSSEN GENERAL AGENCY 


WISCONSIN AT ELEVENTH ST. 


MILWAUKEE, WIS. 





INDEPENDENCE INSURANCE AT INDEPENDENT RATES 














3557-69 West Harrison Street 


CENTRAL AUTO CONSTRUCTION 


COMPANY, INC. 


‘Equipped for Every Department 
of Automobile Construction’’ 


INSURANCE WORK OUR SPECIALTY 
Phone Van Buren 0423-1490 


CHICAGO 






































Right in Your Prospect's Home .. . 


National Underwriter Insurance Calendars 


Are on the Job for YOU 365 Days a Year 


ing in your prospects’ and customers’ 

homes everlastingly hammering home 
the idea that you are the man to buy insur- 
ance from. 


Calendars are indispensable—people need 
them for constant reference in their homes and 
places of business. There is no other form of 
inexpensive advertising that even approaches 
the longevity of calendars. 

Calendars make ideal advertising for the in- 
surance man who has only limited funds to 
spend for advertising. For less than $30 a 
man can purchase 200 National Underwriter 
Insurance Calendars and distribute them to 
200 of his select customers and prospects and 
know that his name and advertisement will 
be seen by them every day of the coming year. 
There is practically no waste in calendar ad- 
vertising as you can give calendars only to 
people that have the money to buy insurance. 


C ive i DARS are inside bill boards hang- 


Two Angles Considered 


In designing its insurance calendars, The 
National Underwriter considered the problem 
from two angles: What kind of a calendar 
does the average person want to hang on his 
wall? (2) What type of calendar can best 
advertise the insurance man’s business? 

People’s taste has been improved markedly 
in recent years, especially those people who 
are in position to pay substantial insurance 
premiums. Huge, poorly printed, red and black 
calendars that have the advertiser’s name in 
letters ten inches high are no longer popular. 
Merchants and business men have improved 
their stores and offices and such a calendar 
looks out of place hung on their walls. 


New Size Proves Popular 


Homes are better furnished nowadays and 
naturally loud, homely looking calendars are 
frowned upon. So it was decided to hold the 
size of the National Underwriter Calendar 
down to a size which would be practical and 
could be seen across the room yet would not 
be objectionable. The nine by sixteen inch 
size adopted has proven very popular and 
proves that this is the size calendar people 
want. 


People like to look at pictures, because pic- 
tures tell the story better than words. Cen- 
turies ago Chinese wise men said “A picture 
is worth a 1,000 words” but in recent times 
people have become even more picture minded. 
Movies and newspaper rotogravure sections 
have contributed their share along this line. 
A recent advertising study of the reading hab- 
its of 40,000 newspaper readers showed that 
90 percent read the picture page. 


Striking Pictures Used 


With this in mind it was decided to use at- 
tractive and striking insurance pictures to 
illustrate National Underwriter Calendars be- 
cause people like pictures and because pictures 
effectively present the needs and uses for in- 
surance. A person gets tired looking at the 
same picture for twelve months so it was de- 
cided to have a new picture for each month 
so that when each old monthly sheet is torn 
off there is a renewed interest in the calendar. 














STURTEVANT OVERIN CO 
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The National Underwriter 
Insurance Calendar has 
twelve large (9x16 inch) 
sheets with a different insur- 
ance sales picture and cap- 
tion on every sheet. Your 
name is printed in large bold 
type at the top of ever 
sheet where it is seen by all 
eyes. The twelve sheets are 
bound together at the top 
by a piece of tin which has 
a hinged eyelet for hanging. 
The calendar pad is large 
and can be seen across the 
room. The calendar is at- 
tractively printed in two 
color (grey and green) roto- 
gravure. 


The National Underwriter sells 
both fire and casualty and life 
insurance calendars for insur- 
ance men to distribute to their 
old customers and prospects. If 
you wish to see a complete sam- 
ple send 10 cents in stamps and 
the style you desire to The Na- 
tional Underwriter, A-1946 In- 
surance Exchange, Chicago. 


Year around National Underwriter Insurance Calendars, with 
your name and advertisement printed at the top of every sheet, 
hang like an inside bill board in your prospects’ and customers’ 
home everlastingly hammering home the idea that you are the man 
from whom to buy insurance. 





Furthermore twelve different needs and uses 
for insurance are thus shown. 

The National Underwriter Insurance Calen- 
dars are tastily designed from an artistic 
standpoint. The two colors, grey and green, 
stand out yet harmonize. The pictures were 
carefully chosen, the twelve pictures costing 
several hundred dollars. The calendars are 
printed in rotogravure as this process pro- 
duces pictures of unusually good tone and 
quality. Much time and money were spent in 
the preparation of these calendars so they 
would combine the two important points of 
being what people want to hang on their walls 
and what would best sell insurance. 


Benefit from Holiday Spirit 


Another point in favor of calendar advertising is 
that the calendars can be distributed at Christmas 
time and you can benefit from the friendly holiday 
spirit. In order to tie up with the holiday atmosphere 
attractive greeting labels are included free with all 
calendars ordered wrapped for mailing. 

If it is possible, it is best that you deliver your 
calendars yourself, wishing your customers a Merry 





Christmas and a Happy New Year. But if you wish, 
you can purchase the calendars already inserted in 
pull string wrappers so all you have to do is to address 
the labels and put on three cents in stamps and drop 
them in the mail. The pull string wrappers have a 
heavy thread down the side and when it is pulled the 
wrapper comes off without damaging the calendar. 


Advisable to Order Early 


Calendars have to be imprinted with your adver- 
tisement so you must order them early so as to get 
early delivery. This is especially true in case of Na- 
tional Underwriter Insurance Calendars because your 
—_ and advertisement is printed at the top of every 
sheet. 

In order to offset the last minute rush in the fall 
a special 5 percent discount is allowed on all orders 
placed before June 30. Another advantage of order- 
ing early is that you can secure the exclusive fran- 
chise for using National Underwriter calendars in 
your city, if it is less than 100,000 population, and 
get the jump on your fellow townsmen in the insur- 
ance business. 

The National Underwriter will be glad to give you 
full information regarding its business building in- 
surance calendars. Just write to A-1946 Insurance 
Exchange, Chicago. If you wish a complete sample 
of the calendar send 10 cents in stamps. 











REINSURANCE 


AND THE AUTOMOBILE — MOTORIZATION 
OF TRAFFIC THROUGH DEVELOPMENT OF 
THE GASOLINE ENGINE MADE NEW 
HAZARDS WHICH CALLED FOR BIGGER 
LIABILITY POLICIES. 


THAT MADE REINSURANCE IMPERATIVE. 


IT WAS—AND IS—FURNISHED FOR CASU- 
ALTY COMPANIES BY 


EMPLOYERS 
REINSURANCE 
CORPORATION 


KANSAS CITY 
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